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FIFTY CENTS 


JACK C. BUSHMAN, 
Montgomery, Alabama. 


A million dollar Life producer and top multiple- 
line agent, Jack Bushman is enthusiastic about 
PBP...the new plan devised by The Travelers 


that lets prospects wrap up all their personal 


insurance in a single program and pay for it by 
the month with a single check. 


Here’s what Mr. BUsHMAN had to say about a 
recent interview: 

“After reviewing my prospect's insurance 
program, I recommended additional coverage in 
certain lines. He agreed that more protection 
was imperative. However, with a number of renewals 
coming up within two weeks he didn't think 
he could swing any more insurance...until I 


told him about PBP. 


“Tt was significant,’ Mr. BUSHMAN concludes, 
“that the opportunity to make a small down 
payment and to pay on a monthly basis made it 
easy for this young man to buy the additional 
insurance he needed.”’ 

The Travelers Premium Budget Plan features 
many other advantages. Find out what this 
new advance in insurance marketing offers you. 
Inquire at any Travelers branch office or General 
Agency. Or write Agency Services, The Travelers, 
Hartford 15, Connecticut. 


All forms of personal and business insurance including Life - Accident - Group - Fire - Marine - Automobile - Casualty - Bonds 
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Safety on our highways 


is everybody's business! 


America Fore Loyalty’s current advertisement 
reaching an audience of 100 million people is 
part of our effort to reduce the toll of 


deaths and injuries in automobile accidents. 


Appearing Currently in: 


* THE SATURDAY EVENING POST 
* NATIONAL GEOGRAPHIC 

* READER'S DIGEST * LIFE 
* TIME * NEWSWEEK 


* FORTUNE 
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CASUALTY COMPANY 
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Home Office 


60 John Street New York City 
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LUMBERMENS 
| 


. because solid support from all departments makes 
their selling job easier, more profitable. Indiana 
Lumbermens' prompt and equitable claims service, 
new and improved coverages, planned advertising 


work for you. 


WRITING: 
-CASUALTY 
INLAND MARINE - AUTO 
Write to Home Office 


for Details 


MUTUAL 


429 NORTH PENNSYLVANIA STREET 
INDIANAPOLIS, INDIANA 


INDIANA LUMBERMENS 
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30 Fire 90 
& Cas. Stocks : Stocks 


January 31 .... 265.4 355.0 . 41.7 
February 28 ... 265.8 343.5 : 40.8 
March 31 . 276.9 *44,| 42.1 
April 30 .. 281.7 45.7 ¢ 43.4 
May 3! .. 283.9 47.4 
June 30 ..... 276.8 47.4 
270.7 47.9 
August 31 ..... 252.6 45.2 
September 30 ... 245.1 42.4 
October 31... 223.0 41.1 
November 30 ... 231.9 41.7 
December 31 240.0 40.0 


The index of 90 stocks is based on Standard & Poor's daily stock price 
indexes of 50 industrial, 20 railroad and 20 public utility stocks combined 
The 90 stocks and the 30 fire and casualty stocks were at 100 in June, 1944 

* Standard & Poor's new index of 500 stocks. Comparable figure for 
February 28, 1957 is 43.3 
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Boston Minneapolis 
New York Kansas City 
Buffalo St. Louis 
Baltimore Atlanta 
Philadelphia Dallas 600 
Pittsburgh New Orleans 683 
Cincinnati 209 Denver 195 592 
Cleveland 206 Seattle 196 649 
Chicago 205 San Francisco 183 619 
Indianapolis 206 Los Angeles 167 640 
Detroit 208 
Milwaukee 209 National Average 200 674 
This index (1913 = 100) applies to construction only and does not in 
clude building fixture items such as plumbing, heating, lighting, sprinkler 
system, etc. It is based on average costs under normal conditions with no 
allowance for overtime, premiums on materials, or special conditions. It is 
the composite of four types of buildings, frame, brick, concrete and steel 
and therefore should be used only as a trend as it is not applicable to 
decific buildings. Furnished courtesy of the American Appraisal Company. 
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insurance stocks 


Fire and Casualty Companies 


Jersey Insurance Co. of N 
Kansas City Fire & Marine Insurance 28 22 
Maryland Casualty 


Lite Companies 
Aetna Life 19% 172 
American National Life 


10'/, 
Bankers National Life 23% 18!/, 
Business Men's Assurance 66 60 
California-Western States Life 94 78 
Columbian National Life 75\/2 64 
Commonwealth Life (Louisville) 20% 16/2 
Connecticut General Life 270 233 
Continental Assurance 133 109 
Franklin Life 71 54 
Government Employees Life 93 69 
Gulf Life 26'/2 20!/ 
Jefferson Standard Life 80 68'/2 
Kansas City Life 1,360 1,050 
Liberty National Life 33 27'/2 
Life & Casualty 20 16\/s 
Life Insurance Co. of Va. (c) 101'/2 89 
Lincoln National Life 198 71 
Mass. Indemnity & Life (b) 52 42 
Monarch Life 48 34 
Monumental Life 93 70 
National Life & Accident (a) 84'/, 77% 
North American Nat. Life (Chicago) (d) 193, 1654 
Philadelphia National Life (a) 603 51% 
Republic National Life 45 34 
Southland Life 86 67 
Southwestern Life 105 92 
Travelers 8I'/, 72% 
United States Life 26'/4 
West Coast Life (e) 37 31% 


(a) Adiusted for 20% stock dividend 
(b) Adiusted for 33'/,% stock dividend 
(c) Adiusted for 4% stock dividend. 
(d) Adiusted for 5% stock dividend 
(e) Adjusted for 25% stock dividend 


For May, 1958 


High Low 
Aetna Casualty 140 125 
Aetna Insurance 61% 50 
Agricultural Insurance 30% 22'/2 
American Equitable Assurance 36!/g 25! ; 
American Home Assurance 363, 27 
American Insurance 26'/2 20 
American Re-Insurance 
American Surety 17\/ 13% 
Bankers & Shippers Insurance 54'/2 45/2 
Boston Insurance 33'/, 283 
Camden Fire Insurance 32 24\/4 
Continental Casualty BI'/4 72 
Continental Insurance §2'/2 44 
Employers Group Associates 62 49/2 
Employers Reinsurance 35% 27 
Federal Insurance 43\/4 38 
Fidelity & Deposits Co. of Md 883), 74'/2 
Fidelity-Phenix Fire Insurance 53'/ 47", 
Fireman's Fund Insurance 56'/2 44 
General Reinsurance 54 47 
Glens Falls Insurance 30'/2 26 
Globe & Republic Insurance 18% 15 
Great American Insurance 36!/4 303 
Hanover Insurance 40% 30! 
Hartford Fire Insurance 165 128 
Hartford Steam Boiler Insp. & !ns 90 72 
Home Insurance 427, 35'/2 
Insurance Co. of North America 105 90 


367 29 
Mass. Bonding & Insurance 35'/2 293), 
Mass. Protective Association 70 60 
Merchants Fire Assurance 59'/2 46 
Merchants & Manufacturers Insurance 12 85 
National Fire Insurance 863), 66 
National Union Fire Insurance 2734 
New Amsterdam Casualty 47'/, 37'/2 
New Hampshire Fire Insurance 42'/, 35 
New York Fire Insurance 29% 233, 
North River Insurance 35 32'/, 
Northeastern Insurance 9% 7 
Northern Insurance 83 72 
Northwestern Insurance 77 65 
Ohio Casualty Co 22'/2 18 
Pacific Indemnity 60 45\/2 
Pacific Insurance 53'/2 43 
Peerless Insurance 22\/4 17% 
Phoenix Insurance 70'/, 7 
Providence Washington Insurance 18 1134 
Providence Washington Insurance, Pfd 36 27 
Reinsurance Corp. of N. Y 153, 10!/2 
Reliance Insurance 43 34 
Republic Insurance 53'/ 40 
St. Louis Insurance ‘'B"' 21 18 
St. Paul Fire & Marine Insurance 51% 42'/, 
Seaboard Surety 59 
Security Insurance 26\/4 21 
Springfield Fire & Marine Insurance 49'/, 
Standard Accident Insurance 47% 43 
U. S. Fidelity & Guaranty 663), 57 
U. S. Fire Insurance 29 22'/2 
Westchester Fire Insurance 29 26\/4 


Furnished through the courtesy of the First Boston Corporation 


1958 Range Bid Price 


4/30/58 


LOST...STRAYED...or STOLEN 


REWARD 


ATTRACTIVE 
CONTRACTS 
AVAILABLE 
PHONE OR 

WRITE 


BRANCH OFFICES: 
600 So. New Hampshire Ave., Los Angeles, Cal 
3024 Sondoge St., Fort Worth, Texas 


A MULTIPLE LINE COMPANY - Dependable Since 1825 


REW/] HOMER 


LOST 


With more and more people 
spending more of their income 
on ‘“‘luxury"’ items, there's a huge 
potential for you to sell Norfolk 
and Dedham Inland Marine cov- 
erages. What's more you can 
recommend Norfolk and Dedham 
with all confidence as a com- 
pany with many years reputation 
for dealing fairly and squarely 
with all policy holders. 


NORFOLK ano DEDHAM 


Mutual Fire Insurance Company DEDHAM, MASSACHUSETTS 


A career with 


iwwement 
the capable veteran. 


SELF-MANAGEMENT... The op 


available service to members of 
portunity to develop your own your community 
business SUCCESS... Financial independ 
SECURITY... Newest Sales meth ence, greater prosperity, pres 
ods, tremendous advertising tige In vour own community. 
For details, write to Mutual of Omaha, Omaha, Nebraska, 
or see your local Mutual of Omaha General Agent. 


Mutua 


Home Office: Omaha, Nebraska 
MORE THAN $900,000,000 PAID IN BENEFITS 


Mutual of Omaha 
will fill these Requirements for You... 
SUPERVISION...New 


schools for the beginners 
Training Schools for 


it’s your future 


MAKE 
THE 
MOST 
Or iT! 


Call it a job. call it a position 


it must fill certain requirements 


to make it a satisfying career 


Man 
Man 


campaigns 
available 
SATISFACTION Knowledge 


that you are providing the finest 


finest coverages 


MAHA 


TT, President 


Canadian Head Office: Toronto 
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Each week Nationwide reaches 


2%, million homes through the popular family 


TV show, MAMA...each week Byron Carlson pre-sells 


these prospects...each week Nationwide 


MAMA — traditional family favorite of 
millions. Nationwide sponsors Mama 
(played by Peggy Wood) on TY, in 36 
leading cities wherever Nationwide 
agents are located...wherever Nationwide 
policies are sold. 


Interested ina 

career with NATIONWIDE? 

Contact: D. W. Jeffers, V. P. 
Office of Sales 
Nationwide Insurance 
246 North High Street 
Columbus 16, Ohio 


agents reap the benefits 


BYRON CARLSON —the “voice of 
Nationwide’ on the MAMA show. 
Whether the subject is our new Century 
auto policy or our new Family Policy... 
announcer Carlson always does an effec- 
tive pre-selling job. 


NATIONWIDE AGENT — the man 
who represents Nationwide and its pow- 
erful multiple-line. With Mama and 
Carlson working with him, his prospects 
are better informed, his selling is made 
that much easier. 


ATIONWIDE 


IN SURANCE 


4 
PE o? 


NATIONWIDE MUTUAL INSURANCE COMPANY - NATIONWIDE MUTUAL FIRE INSURANCE COMPANY - NATIONWIDE LIFE INSURANCE COMPANY - home office: Columbus, Ohio 


d mple of effecti 
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NG WORLD OF OURS... 
insurance coverage must keep 


“satellites and ballistic missiles 
new age. The atomic seme te 
already outdated. Be sure your ettents’ 
insurance coverage not out of 
too! They need complete tire ane : 
Casualty to cover today's 


CANADIAN 
FIRE INSURANCE 
COMPANY 


CANADIAN 
INDEMNITY 
COMPANY 


UNITED STATES HEAD OFFICE: LOS ANGELES, CALIFORNIA 


Best's Fire and Casualty News 
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Equitable Fire |r Unariestor 
Homeland Ir f America New York, N. Y 
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Vasuaity npany Denver, C i 
c Ce Blue Cross of N. E. O} Cleveland, O} 
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ae te Kansa ty, M Wilton Mut. Fire Ins. C Farre | 
Ca ait nampaiar Western Surety C ) ix Fa [ 
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lr etroit, es Moines wa 
Mlortgaa ant Milwaukee, W 
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Empire Mut Jew York. N. ¥ 
ie Anchor Ca St. Pa Minr 
ae 
ever increasing property values. 


INSURANCE AND REINSURANCE COMPANIES AND BROKERS 
WHO DEMAND THE BEST! 
Through long experience and thorough knowledge of 


Reinsurance, we are in the position to supply you the essential 


contracts tailored to meet your specific requirements. 


SERVING 


Leonhart and Company, Ine, 


SOUTH & WATER STREETS 


SARATOGA 7-3500 


BALTIMORE 3 


conventions ahead 


MAY 


Board of Underwriters of Hawaii, annual, Honolulu. 
Canadian Underwriters Assn., annual, Seigniory Club, 
Montebello, Que. 

Dominion Bd. of Ins. Underwriters, annual, Seigniory Club, 


Montebello, Que. 
JUNE 


Ins. Accounting & Statistical Assn., annual, Sherman Hotel, 
Chicago. 

Fire Underwriters Assn. of the Mountain States, annual, 
Denver. 

Eastern Underwriters Assn., midyear, Whiteface Inn, White 
face, N. Y. 

Ill. Fire Underwriters Assn., annual, Wagon Wheel Lodge, 
Rockton. 

Pa. Claim Men's Assn., annual, Bedford Springs. 

Md. Assn. of Ins. Agents, Commander Hotel, Ocean City. 
Rocky Mountain Ins. Agents Conf., Jackson, Wyo. 

Wyo. Insurors Assn., annual, Jackson. 

Conf. of Mutual Cas. Cos., management conf., Grove Park 
Inn, Ashville, 

Special Libraries Assn., Ins. 
Chicago. 

Ga. Assn. of Mutual Ins. Agents, annual, King & Prince 
Hotel, St. Simons Island. 

South-Eastern Underwriters Assn., 76th annual, Homestead 
Hotel, Hot Springs, Va. 

Natl. Assn. of Ins. Commissioners, annual, Conrad Hilton 
Hotel, Chicago. 

N. Y. Chapter of the Fire Protection Engineers, annual, 
Masonic Club, NYC. 

Eastern CPCU Inst., annual, U. of Conn., Storrs. 
Wisc. Assn. Mut. Ins. Agents, Schwartz 
Elkhart Lake. 

Interntl. Assn. of A & H Underwriters, 28th annual, Statler, 
A. 

Natl. Assn. of Public Ins. Adjusters, 8th natl., Traymore, 
Atlantic City. 

Canadian Assn. of Actuaries: annual, 
Life Assur. Co., Waterloo, Ont. 

Miss. Assn. Ins. Agents, 60th annual, Edgewater Gulf Hotel, 
Edgewater Park. 
N. C. Assn. Mut. 
Asheville. 

New England Assn. Ins. Agents, annual, Lake Traleton Club, 
Pike, N. H. 


Div., annual, Hotel Sherman, 


Hotel, 


annual, 


Head office, Mut. 


Ins. Agents., annual, Grove Park Inn, 
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27 WILLIAM STREET 


HANOVER 2-6384 


NEW YORK 5 


16 

18-19 
18-20 
19-21 


22-25 
22-27 


24-27 
29-2 


10-12 


CATASTROPHE 


SPREAD LOSS 


SURPLUS 


Ins. Co. & Bank Purchasing Agents’ Assn., annual, Publick 
House, Sturbridge, Mass. 

Minn. Fire Underwriters Assn., annual, Pine Beach Hotel 
Brainerd. 

Ind. Fire Underwriters Assn.. annual, Culver Inn, Lake 


Mazinkuckee, Culver, Ind. 

Ga. Assn. Ins. Agents, annual, General Oglethorpe Hotel 
Savannah. 

Ins. Adv. Conf., annual, Clausin's Inn, N. Falmouth, Mass. 
Calif. Assn. Ins. Agents, annual advanced agency mgmnt 
conf., Stanford U., Stanford. 

Natl. Assn. Ins. Women, annual, Statler, Detroit. 

Va. Assn. Ins. Agents, annual, Cavalier Hotel, Va. Beach 


JULY 


Internatl. Assn. Ins. Counsel, annual, White Sulphur Springs 
W. Va. 


AUGUST 


Natl. Ins. Assn., Inc., 38th annual, Deshler-Hilton, Columbus 
Ohio. 
W. Va. 
Sulphur Springs 

Federation of Ins. Counsel, annual, Fairmont, San Francisco. 
La. Assn. Mut. Ins. Agents, Inc., annual, Edgewater Gulf 
Hotel, Edgewater Park, Miss. 

Mont. Assn. Ins. Agents, annual, Northern Hotel, Billings. 


Assn. Ins. Agents, annual, Greenbrier, White 


Texas Assn. Mut. Ins. Agents, Inc., annual, Hilton, San 
Antonio. 

S. D. Assn. Ins. Agents, annual, Alonzo Ward Hotel 
Aberdeen. 

American Bar Assn., Ins. Law Section, annual, L. A. 


SEPTEMBER 


Internatl. Federation of Commercial Travelers Ins. Organiza- 
tions, annual, The Ocean House, Swampscott, Mass. 
Honorable Order of the Blue Goose, Internatl., annual, 
Grand Nest, Banff Springs Hotel, Banff, Alberta, Canada. 
Conf. of Mut. Cas. Cos., sales and agency conf., Conrad 
Hilton, Chicago. 

Pa. Assn. 
Bedford. 
Idaho Assn. of Ins. Agents, annual, Sun Valley. 

Internatl. Assn. of Industrial Acc. Boards and Commissions, 
44th annual, Olympic Western, Seattle. 

Gen. Agents & Mgrs. Conf., annual, Statler-Hilton, Dallas. 
Vt. Assn. Ins. Agents, The Lodge, Mt. Mansfield, Stowe. 

N. J. Assn. Ins. Agents, annual, Traymore, Atlantic City. 


Ins. Agents, annual, Bedford Springs Hotel, 


22 i : 
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0 25-27 
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11-14 45 
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7-12 
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Fire Casualty Surety 


NORTH AMERICAN REINSURANCE CORPORATION 


161 East Forty-Second Street - New York 17, N. Y. 
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ee? (Cn page 15 we present a special 
tabulation of the by-line experience 
of the thirty-five leading underwrit 


Ing groups In nine important lines 
The companies included in’ each 
category are not identical since they 


include the leading underwriters for 


each line. This study of Stock Un- 


derwriting Leading Classes 


Is On 
the basis of the 
thre 


pure loss ratio plus 


industry averages of all expense 


factors to approximate the over all 


underwriting on eacl 


When a 


vacation, they 


fanuly goes away 


oon) 


Inerease their poten 


tial loss hazard \n unprotected 
house invites burglars and vandals: 
fire or storms wall ¢ ilise vreatet 
damage befere detection. In addi 


tion, the equipment and clothing of 


the travelers is in danger of being 


stolen or destrove E \lso, the fam 


liability. hazards due 


unaccustomed 


increase 
to participation in 
\vents 


Planners who 


activities should speak to 


lacation their 


chents and outline the various cov 


are 


erages suggested on page 18 
eee The basic problems plaguing 
the companies operating under The 
lmerican the 
competition from the independent 
companies, the 


and the expense of doing business. 


Agency System are 


soaring loss ratios 
These problems are recognized by 
insurance executives and each has 
hest to combat 
It is interesting, therefore, to 


his theories ot how 
them 
view them through the eves of a 
man outside the industry. The ar 
ticle on page 20 gives such a view- 
point along with 


some suggested 


remedies. 
eee (ur author 
that it 


on page 29 
would be 


sug 
useful to 


gest 
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simplify and reduce the cost of pro 


ducing and processing Residential 


/nsuran Statistics. .\t the present 


time, statistical collecting plans for 


habilitv-property insurance are only 


loosely related to eacl other, with 
each line-tire, inland) marine, theft 
and habilitv—being so differently 


orgamized trom the others that pool 


meg oF experience is not practicable, 
He 
suggests reducing each policy to its 


and 


nor is the data even comp irable 


hasie elements arranging 


in the same order in each plan. An 


other suggestion 1s 


to separate claim 
Phe article also 


provocative 


and expense figures 


contains other ideas 


eee \ 


recent shown 


survey has 
that the average salesman will pro 
vide more and better sales informa 
tion if he knows why it is needed, 
and how it will be used. For various 
ob 
Are 
on page 32 


approaches that are helpful in 
taining desired 
lint 


Statistics, read 


Salesmen Reports 


eee \Nost the 


radiation from an entirely 
abstract point of view, what could 
happen in terms of the actual explo 
vould be 


taminated, what problems in general 


articles on subject 


appr ach 


sion, how much area con- 
the insurance companies have to face. 
However, on page 47, a hypotheti 
cal fire adjuster, Joe, Faces Radia- 
the 
chemical ex- 
fire, at The Ace 
Plant There. he 
finds out what it feels like when an 
ordinarily adept adjuster is involved 
for the first time in an incident where 


tion when he comes to survey 
damage caused bv a 
plosion followed by 


Manufacturing 


radio-active materials play a_ part. 
New overcome, 
and Toe must take authority in a 
situation about which he knows little. 


problems must he 


eee While tire in itself is not at all 
funny, a lesson fire prevention 
can be made amusing. Uy means ot 
a clown skit, one civie-mindeéd in 


surance agent, mipresses upon the 


minds of voung children the dangers 
of fire and what can be done to pre 
vent it. The children in turn, it ts 
their parents and serve as a check 
Sponsorship of such a lire Preven 
tron Skit as deseribed on page 35 
can bring much prestige and. satis 
faction to the local insurance agency 
eee fheldman must be a_ top 
thight salesman, a first-class under 


writer, a top-notch claims advisor, 


accountant, pubhe relations and ad 
vertising man, teacher, 
and more 
these qualities and still accomplish 


his day S WOTK SUCCESSTULLV, also has 
1 


Betwee 1 these two, with the help ot 


the 


itin his power to train a 


] tt) n nal 1,] 
home ofhce, manv undesirable 
risks can be weeded out, msurance 

to) \ 


can be brought uy 


ciency can be eliminated, and future 


underwriting improved. See Th 


Fieldman Cleans Hlousé 


on page Oo 


eee The author on page 73 dis 
cusses two bast pl tlosophies that 
have plaved an important part m 


his over-all operations in selling life 


insurance. They are his personal 
belief that life insurance is a tan 


vible item and, second, that it 1s the 
greatest financial instrument that has 
ever been created. It is the author’s 
firm conviction that most individuals 
life insurance 
do think 
In Proqram- 


ming -Ipproach he tells how he 


do not own adequate 


because simply not 
they are going to die 
cir 
cumvents this idea in his first inter 
view with a prospect 


eee \Vhile 
nearly 
Onality 


its genesis dates back 
twentv-five vears, Statistical 
todav not 
However it is a tool 
which can be used to obtain quality 


Control 1s even 


widely known. 


of output in high volume, repetitive 
In cer- 
tain tvpes of operations where per 
fection is not anticipated it will pro 
duce the same, if not better results, 


operations at reduced cost. 


as checks and balances. An insight 
into the nature of this control tool 
and some ideas on how it mav he 
used will result from a reading of 
the article on page 103. 
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publications 


Best's Safety Maintenance Directory, 
1958-1959 edition 

This is the seventh bi-annual edi- 
tion of a basic guide to all essential 
safety and maintenance products and 
equipment, It tells the reader what 
to use and why, when, where and 
how to use it and where to get rt. 
The directory otters every respon 
sible plant operating, maintenance, 
safety, production and purchasing of- 
ficial, the up-to-the-minute authorita 
tive and impartial answers to his 
and maintenance 
and problems. 

Prepared with the active collabora- 
tion of the leading safety experts in 


safety questions 


the various fields, the latest edition 


was two years in the making. It 
contains descriptions of over 2,600 
safety and maintenance products, de 
vices and equipment, together with 
the 2.500 


manufacturers. 


names and addresses of 


ADVISERS 
& BROKERS 


DALE & COMPANY 


LIMITED 


COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD'S AGENTS MONTREAL 


Offices at 
MONTREAL 
WINNIPEG 
EDMONTON 


TORONTO 
CALGARY 
VANCOUVER 
Associate Office 


Payne & Hardy, Ltd. Hamilton, Ont. 


MELLING & BEVINGTONS LTD. 


Reinsurance & Special Risks 


4 Fenchurch Ave. 
LONDON 


630 Dorchester, W 
MONTREAL 


The directory covers all recog- 
nized safety, first aid, sanitation, 
hygiene and fire protective products 
and equipment for all industry, giv 
ing, in most cases, a complete de- 
scription of the product or device, 
including its use and the hazard it 
overcomes. Company names and ad 
dresses are listed in a handy source 
index and company listings are spe 
cially keved to indicate whether a 
manufacturer or distributor. In 
addition, a complete product and 
as well as an 
included. 


category cross index 


index of trade names are 


with re 
Pub 
Best Com 


642 pps.; $7.50 per copy 
ductions on quantity orders, 
lished by the Alfred A, 
pany, Inc., 75 Fulton Street, New 
York 38, N. Y at that 
office or from any of the branch of 
fices in Atlanta, Chattanooga, Chi- 
cago, Cincinnati, Dallas, los An 
geles and Ric hinond. 


and availa hle 


The Detection of Auditory Malinger- 

ing by J. E. Fournier 
This is a_ translation the 

French of a study by the director of 


from 


Compagnie Francaise d’\udiologie, 
Paris. It that 
niques which compare 


notes recent tech 


vocal and 
tonal audiometric curves, can pre 
cisely measure hearing loss in spite 
of the subject’s “bad will and even 
without his knowledge.” 

The author notes that prior to the 
widespread use of modern audio- 
meters, various Classical tests, which 
depended on psychological tricks and 
skilled observation, offered no pos- 
sibility for measuring the real thresh- 
old of the malingerer’s hearing abil- 
ity. 


23 pps.; published by the Beltone 
Institute for Hearing Research, 2900 
West 36th Street, Chicago, Illinois. 


Agent's & Buyer's Guide—1958 edi- 
tion 

All ten of this year’s book's chap 
ters have been revised extensively 
reflecting the coverage, loss, com 
pany and survey developments of 
another busy year. The market sec 
tion has been expanded to include 
hard-to-place lines, making it even 
more useful and reliable than pre 
viously, While all ten chapters play 
an important part in the successful 
survey, three chapters are devoted 
exclusively to survey work, 

The Detinitions of Coverages see 
tion applies brief, usually non-tech 
nical descriptions of virtually every 
type of property and casualty coy 
erage known to man. The illustrated 
losses are drawn from the experi 
ence of last vear and involves nu 
merous perils, types of insured, ete 
Other chapters of the book include 
one devoted to pools and underwrit 
ing groups, another to offices offering 
service with difficult or unusual lines. 

O00 pps.; $5.00 per copy. Pub 
lished by the National Underwrite 
Co., 420 East 4th Street, Cincinnati 
2, Ohio. 


My Lifetime Treasury of Selling Se- 


crets by Charles B. Roth. 


Described by the publishers as one 
of the most provocative books ever 
written, this book is designed to con 
vey the secret of commanding any 
sales situation. It covers such items 
as the easy steps to self-confidence, 
how to convert just “good” inter 
views to solid sales during the most 
important ten seconds in any pres 
entation, and the secret words that 
sell, 

The author is president of Charles 
B. Roth and Associates, sales coun- 
selors, president of Basic Methods 
Co., sales analysts and board chair- 
man, Sileas Dean Organization, sales 
programs. He has trained more than 
25,000 salesmen for such firms as 
The Ford Motor Company, Railway 
I:xpress and the John B. Stetson 
Company. Mr. Roth conducts the 
special feature, “The Selling Pa- 
rade,” which appears monthly in this 
magazine, 

$4.95 per copy plus shipping costs. 
Published by Parker Publishing 
Company, Inc., Englewood Cliffs, 
New Jersey. 
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your tab department 


and CUT costs 


A good example is special machine work, The same thing is true of overloads, we 
we have them all and always ready for emer- can handle them — in any volume. 
gencies. Why should you keep little-used 
machines and the people to run them on an Any R & S office can e-x-p-a-n-d your tab 
expensive stand-by basis? You only pay one department and cut costs — we'd like to hear 
known cost at R & § for actual work done. from you. 


P.S. Call or write Dept. B for the R G S “ package” plan 
for insurance accounting — it's worth your study. 


RECORDING & STATISTICAL CORPORATION 


‘BOSTON, 566 ATLANTIC AVENUE, BOSTON, MASS. Liberty 
223 WEST JACKSON BOULEVARD, CHICAGO 6, 
560 SACRAMENTO STREET, SAN FRANCISCO 11, CAL. EXbrook 2-434) 
MONTREAL: 407 McGILL STREET, MONTREAL, CANADA. Plateau 3631 
NTO: 439 WELLINGTON STREET, WEST, TORONTO, 


# 
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REINSURANCE EXCLUSIVELY 


Casually Fidelity 
Surely Sine 
Marine + Mlied Sines 


COMPLETE AMERICAN PROTECTION 


99 JOHN STREET, NEW YORK 38, N. Y. 
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Stock Underwriting 


RIOR TO THE COMPLETE COMPILATION of by line 
eel of all classes of business (usually not a 
available for another two months) we have prepared bv leadin classes 
a special tabulation of the thirty-five leading underwrit- id 
Ing groups in nine important lines. Because of multi- 
ple line underwriting and frequently revised pooling 
arrangements among affiliated carriers the tabulations 
are compiled on a group basis, except for the few 


. the column, “prem s written,’ represents al s 
carriers without affiliated companies. As the tabula; stock 
industry figures in thousands 


tions embrace the thirty-five leading underwriting 


groups in each of the nine lines of business, the com Our preliminary analysis of the over-all operating 
panies included in each are not identical. The com- result of the stock carriers (reported in Best's Insurance 
plete exhibits appeared in Best's Weekly News Digest News for April) indicates that premium volume rose 
in the month of April. Copies of these studies show nearly 7% tor the stock carriers to an estimated $8 


ing the experience of each of the thirty-five groups billion for the year but a continuing deterioration in 


will be forwarded on request underwriting experience boosted the ratio of losses 
{ While this preliminary study has been made up on a incurred to premiums earned by some 2!4 points to 
i basis of pure loss ratio (losses incurred to premiums about 66.0%. The ratio of expenses incurred to pre 


earned, excluding loss adjustment expenses) we have miums written was fractionally lower at 37.0°¢ bring 
used industry averages of all expense factors to show ing the combined loss and expense ratio to 103.0%, 
approximate over-all underwriting results on each line. highest since 1932. The statutory underwriting 
However, the summary tabulation on this page includes for all stock carriers probably exceeded $385 million, 
estimated loss adjustment expenses in the 1957 loss about 4.7%. 


loss 


ratios, estimated 1957 underwriting expense ratio and 


PREMIUM VOLUME and RATIOS 


** Premiums *Loss  +tkxp. Combined **Premiums *Loss +Exp. Combined **Premiums *Loss +Exp. Combined 
Written Ratio Ratio Ratio Written Ratio Ratio Ratio Written Ratio Ratio Ratio 
Straight Fire Insurance Auto B. I. Liability Workmen’s Compensation 
1953 $1,306,224 6 43.9 92.4 $1,067 937 65.6 32.2 07 641.812 249 93.8 
1954 1,307,738 47.1 44.4 91.5 1,114,325 O49 32.6 97.5 645,653 4.3 25.7 90.0 
1955 1,317,031 492 45.0 94.2 1,188,908 70.3 32.8 103.1 670,086 67.2 25.9 93.1 
1956 1,332,478 55.2. 45.5 100.7 1,289,305 76.7 33.1 109.8 725,906 67.9 25.8 93.7 
1,340,000 55.7 45.6 101.3 1,460,000 83.0 33.0 116.0 780,000 71.4 25.7 97.1 


$6,603,471 31.1 49 960 $6,120,475 728 328 105.6 $3,463,457 68.0 5.7 93.7 


Extended Coverage Auto P. D. Liability Miscellaneous B. I. Liability 
1953 $ 370,468 70.8 45.1 115.9 $ 557,153 60.1 33.6 93.7 $ 333,736 58.0 39.5 97.5 
1954 407,071 97.77 45.5 143.2 578,354 54.7 34.0 &8&7 376,089 57.7 39.2 96.9 
1955 470,169 68.9 45.6 114.5 601,711 58.5 342 927 399,998 56.4 39.9 06.3 
1956... 502,222 61.1 46.3 107.4 614,839 659 349 1008 431,971 544. 39.9 94.3 
2 105.0 645,000 70.5 34.8 105.3 $65,000 59.2 40.3 99 5 


259.930 70.5 458 116.3 $2,997,057 623 343 %6 $2,006,794 399 970 


Inland Marine Automobile Physical Damage Ocean Marine 
1953 39.3 YOB $1,291,159 55.3 32.0 87.3 $152,484 62.0 284 .4 
1954 284,955 55.4 10.5 95.9 1,202,491 49.7 344.5 84.2 151,212 34.1 29.5 83.6 
1955 305,474 590 40.6 99.6 1,342,743 54.1 33.4 87.5 155,915 38.4 30.0 88.4 
1956 309,218 62.9 41.8 104.7 1,209,793 64.3 35.2 995 173.190 719 201 1010 
+1957 300,000 62.6 42.1 104.7 1,300,000 67.5 35.0 102.5 190.000 75.4 28.0 104.0 
$1,486,429 58.6 40.9 99.5 $6,346, 186 58.2 34.0 92.2 $822 801 65.0 29.0 94.0 


** Total stock industry 


figures in thousands (000 omitted t Estimated. * Incurred to premiums earned. + Incurred to premiums written 
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STOCK UNDERWRITING—Continued 


Averages submerge the wide differences that exist 
among various classes of companies, differences that 
are often fundamental to their plan of operation or the 
classes of business underwritten. The year 1957 was 
far from satisfactory for a majority of important com- 
panies and most of the generally orthodox multiple line 
carriers showed an underwriting loss larger than indi- 
cated by the industry averages. Virtually all classes of 
business were in rising loss cycles in 1956 and 1957, a 
most unusual phenomenon 


Straight Fire 


Straight fire insurance premiums written by the 
stock carriers have hovered around $1.3 billion for the 
last seven years, levelling off in the latter part of 1951 
under the influence of an increasing amount of term 
business renewed on an annual or installment basis. 
More recently growth in volume has been held down 
by rate reductions and the transfer of premiums to 
multiple line policies. Premiums on package dwelling 
policies probably exceeded $300 millions in 1957. of 
which more than one-third represented the cost of 
straight fire coverage 

In the face of generally rising dollar fire losses and 
an increasing degree of under-insurance, underwriting 
experience remained remarkably good until 1956. 
Following two spectacularly profitable years, 1949 and 
1950, the incurred loss ratio (including loss adjustment 
expenses) remained close to 47% through 1954. It 
rose two points in 1955 and jumped six points in 1956 
but rose only about half a point in 1957. Expenses 
edged higher in each of the last several years. The 
net result was to boost the combined loss and expense 
ratio from the record low of 85.3% recorded in both 
1949 and 1950 to about 101.30 in 1957. A slightly 
better relationship of insurance to value and the reduc- 
tion of term discounts improves the outlook for 1958. 
The thirty-five leading underwriting groups write more 
than 75% of the straight fire business in the stock field. 
While they show a slight decline in volume for each 
of the last five years, volume for all stock carriers on 
straight fire business has shown a small gain each vear. 


Extended Coverage 


Net premiums written on extended coverage ad- 
vanced only about 1!2% in 193/ to again top $500 
million in the stock company field. This compares 
with premiums written of less than $100 million in 
1945, reflecting inflation in property values, a large in- 
crease in the number of properties insured and substan- 
tial rate increases. This line is recognized as the most 
hazardous underwritten as no natural barriers exist to 
confine or restrain the destructive storms that extend 
over a large territory. Experience of the last few vears 
has emphasized this point as windstorms, tornadoes and 
hurricanes have hit populated areas with unprecedented 
fury. The stock insurance companies have been in the 
red on the line in each of the last five years and the 
statutory loss for the five-year period approaches $400 


10 


million. Underwriting losses reached record heights 
in 1954. Experience improved materially in 1955, 
was eight points better in 1956 and two points better 
in 1957, but still remains in the red for most carriers. 

Experience varies markedly among company groups 
depending upon the concentration of risks in affected 
territories and reinsurance coverage. The spread be 
tween the highest and lowest pure loss ratio among 
the leading underwriters of extended coverage in 1954 
was more than 115 points, about 65 points in 1955 
and about 25 or 30 points in 1956, 1957 and in the five- 
vear averages. By contrast, experience in “‘normal” 
1952 was unusually uniform for this classification with 
virtually all companies reporting loss ratios within 
five points of the average for the year. 


Auto B. |. Liability 


Net premiums written by stock carriers on automo 
bile bodily injury liability insurance advanced by about 
$170 million (nearly 13%) to reach an estimated $1,- 
460 million in 1957, nearly a six fold increase from the 
$250 million underwritten in 1945. Higher rates, a 
much larger number of automobiles and additional and 
more stringent auto financial responsibility laws con 
tributed to this up-surge. 

Rising loss costs have long plagued this important 
line with the stock companies reporting a statutory 
underwriting loss of more than $400 million dollars 
in the last ten years. Following a brief respite in 
1948 and 1949, losses rose so rapidly that emergency 
rate increases were secured in 1951 followed by an 
additional boost in 1952. These increases together with 
changes in rating classifications, which included a 
surcharge for drivers under age 25, returned the line 
to the black in 1953:and 1954 with a very modest indi 
cated profit margin of about 212%. 

Average loss settlements continued to rise at an 
alarming rate and with higher accident frequency 
the loss ratio jumped an average of six points in 
each of the last three years to force the line very 
seriously into the red. The indicated deficit in 1957 
on auto B.1. liability amounted to 16% for all stock 
carriers which boosted the five year loss to nearly 
6°°. Even though substantial rate increases have al- 
ready been approved in most states and additional rate 
increases are being sought, it will take some time to 
get this important line back into the black. 


Auto P. D. Liability 


Automobile property damage liability insurance 
premiums advanced about 5% in 1957 to reach $645 
million in the stock company field. The levelling off 
in premiums in the last few years followed a period 
of unprecedented growth from an annual volume of 
only $94 million in 1945. The substantial increase 
in volume of business stemmed mainly from two 
factors—higher rates and millions of additional cars 
insured. It has been next to impossible to raise rates 
fast enough to keep pace with spiraling loss costs 
and the line was in serious trouble until 1953. For 
the period 1944-1952, inclusive, the stock carriers’ 
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statutory loss on the line exceeded $200 million on 
premiums of more than $2 billion. 

Substantial 1951 and 1952 
caused a dramatic drop of nearly ten points in the 
loss ratio in 1952, another ten points in 1953 and 
another five points in 1954. This reduced the loss 
ratio (including loss adjustment expenses) from nearly 


rate increases made in 


in 1951 to under 55% in 1954 and changed an 
indicated underwriting loss of nearly 15% in 1951 
to a profit of better than 10% in 1954. This very 
favorable trend in experience was reversed in 1955 
by a rise of four points in loss ratio followed by a jump 
of seven points in 1956 and another five points in 1957 
to force the line back into the red. 
tained in 1957 and 1958 are 
reverse the mounting deficit. 


Rate increases ob 
expected to halt and 


Auto Physical Damage 


Net premiums written by the stock carriers on auto- 
mobile physical damage coverages increased nearly 
7% in 1957 (up some $85 million to nearly $1,300,- 
000,000). This is slightly higher than the volume 
reported in 1953 but below the record breaking 1955 
volume on the eight million new cars produced in 
that year. This is a far cry from the 
written in 1943, the war-time low. The remarkably 
rapid growth has been due primarily to the high 
dollar values on the unprecedented number of new 
cars sold in recent years. With auto sales off in 1958, 
premium volume is expected to decline despite a num 
ber of rate increases. 


$155 million 


After experiencing disastrous underwriting results 
immediately after the war, caused by the resumption 
of full-scale driving and skyrocketing repair costs, 
higher rates on the higher value new cars returned 
the line to the black in 1947 and it has been consistently 
profitable until 1957. The year 1954 was the most 
profitable among the last five with 


a loss ratio just 
under 50°. 


In 1955 the loss ratio moved up about 
four points. Reflecting lower rate levels and_ rising 
losses, the adverse trend in loss ratio gained momentum 
in 1956 with a jump of ten points to boost the com 
bined loss and expense ratio to 99.5°7. \ further rise 
of three points in loss ratio in 1957 forced the line into 


the red by an estimated 2!) points 


Miscellaneous B. |. Liability 


Premium writings on miscellaneous bedily injury 
liability insurance increased by nearly 8% in 1957 
to reach an estimated $465 million in the stock com- 
pany field. Except for the early 1930's the line was 
consistently profitable until inflation in claim costs 
first began to be felt in 1948. However, it was 1950 
before the line went into the red but experience con- 
tinued to deteriorate until in 1951 and 1952 there was 
an indicated estimated underwriting loss of about 5%. 

Substantial rate increases were secured in 1951 and 
1952 and higher excess limits rates were also adopted. 
Underwriting experience improved in the latter part 
of 1952 and improved further in 1953 as the higher 
rates became more fully reflected in earned premiums. 
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There was a drop of nearly six points in loss ratio in 
1953 and the line edged into the black for the year 
Experience in 1954 and 1955 showed fractional im 
provement in loss ratio, followed by a further drop of 
more than two points in 1956 which improved the 
indicated profit margin to about 5%. There was a 
sharp reversal in trend in 1957 with a jump of nearly 
five points in loss ratio to bring the line periloush 
close to the red with an indicated profit margin of only 
one-half of one percent. For the five year period, the 
line was modestly in the black 


Workmen's Compensation 


Volume of workmen’s compensation insurance 
written, which advanced modestly in 1954 and 1955. 
moved ahead by nearly 8% (better than S50 million) 
in both 1956 a 1957 to reach about million 
in the stock company field. This compares with less 


and S780 


than $90 million written in 1933. The remarkably 
good underwriting in the late 1940’s set the stage 
for rate decreases just at the time another round 


of inflation forced up medical and hospital costs. The 
deterioration in underwriting experience was abrupt 
and startling—the loss ratio, including loss adjustment 
expenses, jumped nine points in 1950 and another 
seven points in 1951 to place the line in the red for the 
vear. The alarming trend was reversed in 1952 with 
a decline of better than three points in the loss ratio 
and continued in 1953 and 1954 with a further drop of 
about four points in each year to bring the combined 
loss and expense ratio down to 90%. This favorable 
trend resulted in rate reductions which were reflected 
in a rise of three points in loss ratio in 1955, a further 


fractional rise in 1956, and an increase of 31 


points 
in 1957 as medical and hospital costs continued to 
mount. This brought the combined loss and expense 
ratio to 97.1% for 1957. 

In the last few years, several carefully worked out 
refinements in rating procedure have been adopted 
The rate level adjustment factor has been generally ac- 
cepted so that rates are based on more recent experi 
ence with about 60% of the determination on calendar 
vear data. All but one state has approved a loading 
factor of 2') points for profit and contingencies, and 
most states have a $10 expense constant on risks with 
premiums less than $500 and accept the interstate 
experience rating plan 


Inland Marine 


Inland marine premiums underwritten by stock 
carriers decreased nearly 3% in 1957 following a steady 
rise from less than $30 million in 1933 to about $310 
million in 1956. This growth reflects the trend toward 
broader coverage and the high level of commercial 
transportation with the small 1956 gain and the 1957 


decline due to the diversion of considerable inland 


marine premiums to home owners policies and other 


package forms. These new broad forms are becoming 


increasingly popular with 1957 volume up about one- 


third to an estimated $300 million. Something over 


one-third represents straight fire, about a third inland 
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ODAY, FAMILIES ARE GOING 
for longer vacations, tak- 
ing more valuables with them and 
leaving more at home. Increasing 
numbers of industrial workers in our 
urban centers are building or buying 
a little place in the country where 
they gO for the 
spring until fall. 


week-ends from 


The insurance adviser would do 
well to point out to vacation-plan- 
ning clients that vacation time means 
their normal vacancy hazard expo 
increased and to 
remind them that the values of their 


sures are greatly 


sports and vacation equipment may 
also be booming 


Greater Headway 


Families going on vacation should 
be reminded that a fire Joss could be 
nearer total because in a closed and 


unoccupied house a fire can get a 
much greater headway before it 1s 


discovered 


‘acation Planners 


Furthermore, what would 
narily be a relatively small extended 
cover loss could become serious be 
cause no one is around to prevent 
further damages. For instance, a 
window blown out or a few shingles 
blown off in a summer storm when 
the family is home would cause some 
inconvenience and damage, but it 
the family were away the water could 
continue to pour in during the re- 
mainder of the storm and in subse 
quent storms until they return, caus 
ing considerable damage to furnish- 
ings in the immediate area and to the 
house itself by seepage through 
floors to the ceilings and walls below. 


\ closed the 


target and loss 


vandal's 
yuld be 


home 1s 
such a 
greater because the vandals would 
not be as readily detected. This is 
particularly true in suburban neigh 
borhoods where there ts a fair chance 
that the family on either side may be 
away at the same time, (Impress on 
them the need for adequate fre in 


ordi- + surance endorsed to include vandal- 


ism and malicious mischief. ) 
Burglary losses are also more seri- 
ous burglar usually 
“cases” the job before he pulls it. 
Knowing the family is away he has 


because a 


time to work leisurely and select 
the more valuable items. In fact, 
there are cases on record where 


moving vans have been pulled up to 


the front door and the entire con 


tents of a home moved out 


Theft Losses 


losses 


Theft 
problem 


can also prove a 
because the family are 
carrying their belongings, stopping 
at hotels and motels and moving 
from place to place in crowded sta 
tions, airports or, if touring, parking 
their car in neighborhoods which 
they would not frequent if they were 
familiar with the community. In 
addition to this they have with them 


( ntinued n page 4( 
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Scotty Campbell is F's claims attorney in Philadelphia. But 
he also rates as a top-flight salesman, for he personally has been 
responsible for selling a lot of people on F&D protection. He does 
it simply by the way he handles claims—promptly, fairly and intelli- 


gently. That kind of treatment wins friends—and customers—for 


F&D agents. You'll find men like Scotty in every one of F&D’s claim 
offices. They're proud of FaD’s fine claim-settling reputation, and 
pledged to uphold it. They're another good reason why F&D is good 
to do business with. 
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ROBERT J. ICKS 


Insurance Division 
Peat, Marwick, Mitchell & Co. 


Chicago, Ill. 


HE PROBLEMS FACING compa- 
nies operating on the American 
\gency simply 
stated. Only the solutions are dif- 


System can be 


ficult. The problems are competi- 
tion, loss ratios and expense ratios. 
Fach one easily could be the subject 
of an entire article such as this. ; 

lhe problem of loss ratio 1S one 
which many have written about. 
The only point to be made here is 
that loss ratios have reached a state 
where more and more restrictions 
are being placed on agents by com- 
panies. (ne of the latest is to limit 
agents on automobile insurance to 
25% of the agent’s total writings. 
The problem of loss ratio may be 
solved but is likely to create corol- 
lary problems which may end up as 
even greater. In any event, serious 
as the loss ratio problem is, the other 
two problems are equally serious but 
so far there seems to be considerable 
heat but very little light. 

First the problem of competition. 
Basically there are only two forms 
of competition in the insurance busi- 
ness—cutting rates or increasing 
commissions. So far as the Amer 
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ican Agency System is concerned, 
the big competition is from the so- 
called big four—Allstate, Farmers 
Insurance Exchange, Nationwide 
and State Farm. Yet—a consolida 
tion of underwriting experience for 
these four companies shows some 


interesting facts. 


Private Passenger Business 


From an analysis of their com 
bined annual statements for the 
years 1953 through 1956, it is evi 
dent that they have increased their 
proportion of the total writings of 
all automobile insurance in that time 
from about 18% to about 22%. But, 
since they write little commercial 
business, it is likely that the private 
passenger business these four com- 
panies wrote in 1956 actually ap- 
proached some 30% of the total 
written in the United States. 

Their success has been due to 
their reduction in acquisition costs. 
However, it should not be over- 
looked that, in 1956, between them 
they sustained an underwriting loss 
of about $20 million as against a 
combined underwriting gain in the 
three previous years of about $25 
million. As a result it is apparent 
that these companies, which write 


at about 20% below the general bu 


reau rate level, actually are deviat- 
ing bevond their ability to deviate. 
From now on it would appear that 
the ability of the rest of the industry 
to compete has been improved in 
comparison with these four compa- 
nies, Nevertheless, even if they re- 
duce their rate differential by 5 
points, their remaining 15% dif- 
ferential still is a tremendous advan- 
tage in the competitive struggle for 
the mass automobile market. 

\s already said, most of this rate 
differential is the result of reduced 
acquisition cost or commission, 
\rbitrary rates of commission with- 
out reasonable justification through 
services rendered apparently are be- 
ing challenged by the public. The 
public wants quality but it is also 
influenced by price. With commis- 
sion representing the principal price 
differential in the cost of insurance 
between any direct writer and an 
agency company, it and the service it 
presumably represents must be ex- 
amined objectively. 

Commissions under the American 
\gency System represent some 
three-fourths of the cost of doing 
business. Even so, it has become 
common practice to increase com- 
missions and contingent commis- 
sions in order to obtain business. 
One company starts increasing com- 
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mission rates on desirable lines and 
others feel they are forced to do so 
to avoid the loss of business already 
on their books. Between agency 
companies when rates are the same 
or approximately so, this is the nat 
ural outcome. 

Agents’ associations seem more 
interested in the short term view re 
garding commission than in recog 
nizing that the public should not 
have to service 
which may be non-existent. ‘The 
average policyholder seldom thinks 


pay an agent for 


of commission as_ such. 
to 50% 


Commis 


sions of 25% on individual 


business are a high price to pay. li 
the general public knew it was that 


high, the direct writers might be 
getting even more of the available 


business and at a faster rate. 


Service to Whom? 


Agents and agents’ associations 
refuse to face facts. They prate 
about the thousand and one services 
they render. To whom? And for 
what? Just one little example in 
fire and burglary insurance. The 
lack of service in failing to imsure to 
value is a complete indictment of the 
American Agency System. Too 
many agents just take orders in- 
stead of analyzing and selling up to 
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a chent’s needs. There are many 
who feel that commissions should be 


related to the service rendered or to 
the value of » to both parties. 
Under the present scheme of things, 
ter off 


nies they repr 


agents proportionately 


than the 


are bet 


More and more one hears of auto- 
mobile clients who h 
telephone 


agent and that 


ave had but one 


with an 


order orig 


conversation 
when the 

inally was taken. never see 
him or hold another telephone con- 
versation with him. 
quests 


The agent re 


authorization to renew and 


does not furnish 


return oT 


even a stamped 


business reply envelope. 
lor this and perhaps a cheap little 
calendar at Christmas time the poli 
evholder pays the agent $25 a vear 
No 
more of these chents turn to the di 
rect writers and spend the difference 


on themselves 


or more commission, wonder 


This is just an indication and a 
part of a vast change that is taking 
place in buying habits together with 
a revolution in merchandising meth 
ods. The big direct writers are ap 
plying the techniques and the psvy- 
chology of these trends to insurance 
1975, 


merchandising. By accord- 


ing to John North, President of the 


Phoenix, the mass market mav have 


disappeared so far 
The 
heen shifting toward the dit 
ers and one of the reasons 
ing to Tom Morill of 
Mutual, is that the advantage 


concerned. mass 


with 


ahead of 


markets will lie 
the customer 
service ahead of prerogatives, eco 


omy ahead of priv 


and quality 


fetishes ot tradition 


Companies are Merging 
The corner grocery store 
disappearing because oi 
ket competition, the smaller 
mobile manufacturers are drop] 
by the wayside. TV pushed the 
neighborhood movies until its own 
rising costs resulted in movies, old 
and new, dominating TV programs 
Suburban shopping centers have hit 
the downtown department stores 
The feverish activity of the anti 
trust division of the Justice Depart- 
ment is another indication of the 
mergers that are taking place, mak- 
ing the giants bigger. In insurance, 
smaller companies are merging to 
meet problems of overhead and me 
chandising, 

Population growth and the cor 
stant increase in numbers of people 
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We grew up 
without growing old 


If you need an insurer with age, 
stability and experience combined 
with the energy and aggressiveness of 
youth, you will find the Hawkeye- 
Security group fits your © .ency needs 
without cobwebbing you with tradi- 
tions and red tape 

If what you really want is an in- 
surer with up-to-date multiple line 
coverages, prompt action on claims, 
agency-minded underwriting and ex- 
pert safety engineering, you'll want to 
get acquainted with a group that 
gained its know-how through years 
of experience and successful manage- 
ment. 

You, too, can stay young with this 
modern and progressive organization 
on your side in today’s competition. 


Hawkeye - Security, 
Group 
Serving 


the Public 
through 


Local Agents . . , Since 
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in the higher income brackets are 
increasing markets constantly. But 
this fact of itself does not guarantee 
that everyone’s business will in- 
crease the same way. As someone 
aptly put it, there is no divine right 
to opportunity, 

Neither companies nor agents can 
ignore the trends of a changing mer- 
chandising pattern. That trend 1s 
simply increased volume at lower 
unit cost. Every industry today is 
moving in that direction and the 
direct writer segment of the insur- 
ance business also is doing so. The 
rest of the insurance industry ap- 
pears to be doing just the opposite 
with the possible exception of the 
really big metropolitan agents. 
These big agents do illustrate the 
change taking place in merchandis- 
ing methods. Some of them are as 
large as, or larger than, many inde- 
pendent insurance companies and 
are continuing to grow. As a miat- 
ter of fact, some of these huge me- 
tropolitan agents are planting or 
taking over brokers and sub-agents 
in suburban or other urban areas. 
These sub-agents compete with local 
agents, thus helping to keep the local 
agent small or driving him out of 
business and making the large me- 


tropolitan agent larger still. 


Well Equipped 


The large agencies are equipped 
almost as well as many insurance 
companies and_ better ‘than some 
compaties in giving all types of serv- 
ice: underwriting, policy writing, 
claims and engineering. So what is 
being said in this article about the 
shortcomings of agents generally 
and the American Agency System 
in particular is not quite as applica- 
ble to them except insofar as com- 
are concerned, But at 
least. they tend to earn a greater 
share of their commissions by the 
services they are able to render. 
However, since they more closely 
resemble an insurance company, 
they are not completely represent- 
ative of what is meant by the Amer- 
ican Agency System. 

\While it is true that agents’ asso- 
ciations may number some of them 
among their memberships, these 
memberships comprise many more 
local agents. It is the local agent in 
the associations who is the most 


vocal and has the voting power and 
who has not recognized the trend. 
So it is the local agent who is re- 
ferred to from here on. 

The average policyholder dealing 
with an agent relies on the agent. 
The company means little to him. 
Agents are handicapped because 
they cannot effectively advertise a 
company, since an agent represents 
several companies. His companies 
are handicapped as well. The agent 
has to advertise himself. The large 
direct writers and the large metro- 
politan agencies have the advantage 
in being able to stress nationwide 
service. Most local agents, if they 
do advertise, do not have a consist- 
ent, well-planned and well-executed 
advertising program. And compa- 
nies themselves are not much better 
off. According to the Curtis Pub- 
lishing Company, the entire insur- 
ance business, life, fire, casualty and 
other, invests about %9 of 1% of 
premium income advertising. 
ven banks as a group spend twice 
that amount. 


The Individual Buyer 


The American Agency System 
may meet the needs of the large pur- 
chaser of insurance but it is losing 
out in the area of meeting the needs 
of the individual insurance buyer. 
Insurance traditionally has been a 
business based on personal selling. 
Today personal selling is difficult 
and the tendency of many agents is 
to avoid it except with larger risks, 
Self-service in supermarkets in- 
volves no personal selling—the cus- 
tomers have been pre-sold by adver- 
tising. National advertising estab- 
lishes brand names and preferences 
in the minds of buyers. Develop- 
ment of a company personality thus 
becomes important. Engineering- 
wise, a Lincoln or an Imperial prob- 
ably are equal to and may be supe- 
rior to a Cadillac but in most 
people’s minds Cadillac has a per- 
sonality. Some of the direct writers 
through advertising service 
have developed the same sort of 
personality. It is difficult for an 
agent to do so. 

A suggestion to solve this problem 
originated in California recently. It 
was proposed that companies and 
agents’ associations join in forming 
and supporting a joint advertising 
bureau to advertise the American 
Agency System, It will be interest- 
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ing to see whether this seed has 
fallen on rocky ground. 

The second problem mentioned at 
the beginning of this article was that 
of high expense ratio or, if you pre- 
fer, excessive operating costs. Those 
who support the American Agency 
System attempt to place the burden 
of responsibility on the companies. 
They demand lower company ex- 
pense ratios as well as lower pre- 
mium rates in order to meet direct 
writer competition. Some of the 
better agents are beginning to realize 
that their own office costs are going 
up. But  characteristically most 
agents appear to feel that the solu- 
tion to this or any other problem is 
to get more commission. Instead, 
they should be critically examining 
their occupancy of expensive office 
locations, their antiquated account- 
ing systems, adequate salaries to 
eliminate turnover and training as 
well as duplications in office pro- 
cedures. 

Again, it is questionable whether 
an agent equipped to service big 
risks can atford to use his 
set up on small sales. A policy of 
volume regardless of profit reminds 
one of the man who admitted he 
lost a half cent on each sale. When 
asked how he could possibly stay in 
business his answer was vol- 
ume. If agents were to make a cost 
analysis of their net profits by size 
of premium groups, they might tind 
that a few large risks were produc 
ing the profit which carries all the 
rest of their business. 

Ownership ot expirations has 
heen called the cornerstone of the 
American Agency System. This 
simply means that the agent owns 
his accounts and ts free to switch 
them between companies. Since 
this is a one-sided relationship, it 
ignores the buyer. And, in effect, 
the companies are buying insurance 
from the agent instead of selling it 
to him for resale. Too, agents (and 
companies) are spending too much 
time trying to take business from 
one another instead of trying to at- 
tract more business from a_con- 
stantly growing market. 

Companies appear to be afraid to 
spell out ownership of expirations 
in the contract as it has been done 
for vears in the life, accident and 
health, bonding and some marine 
lines. That would pave the way to 
the sort of system used by life com- 
panies in billing direct but notify- 
[Contin ed on the next paae} 
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Hunting for big game? Those 
jumbo risks mean added in- 
come for the 
Goodaimisimportant but you 
need the right kind of ammu- 
nition and plenty of it. Youll 
appreciate the kind of sup- 
port Millers National and 
Illinois Fire can give you on 
those important cases. Our 
special brand of personal serv- 
ice. field assistance and sales 
aids can help you hit the 
target. 

Meet the challenge of com- 
petition head on. Make 1958 
a banner year. 


MILLERS NATIONAL 
INSURANCE COMPANY 


ILLINOIS FIRE 
INSURANCE COMPANY 


Home Office, Chicago 6 
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ing the agent. If ownership of ex 
pirations were spelled out in the 
contract, the agent would have fewer 
fears and could cut down on his own 
overhead. The invoice could easily 
have printed on it a statement in 
bold letters that the client should see 
the agent whose name appears on 
the invoice for service or additional 
insurance, 

There should be a more receptive 
attitude on both sides toward re 
duction of administrative and ac- 
quisition costs. Duplicate billing and 
filing are costly and increase the 
possibility of error. Agents claim to 
be independent but expect their 
companies to spend time, money and 
energy on problems relating to rat- 
ing, inspection and special analyses. 
Collect telephone calls, solicitation 
of new accoufits and completion of 
surveys are other areas where agents 
avoid expenses by passing them on 


to their companies. 


Companies ought to spend some 
real study on agency problems and 
learn to do a sincere selling job on 
direct billing, continuous — policy 
forms, elimination of excessive cor 
respondence and other paper work. 
They ought to tie in policy writing 
or billing with agency bookkeeping, 
use signed applications, installment 
payments and even payments in ad- 
vance. Companies have helped to 
place agents in the paper creation 
and shuffling business. If the com- 
panies helped their agents cut their 
expense ratios it would in turn cut 
company expense ratios and give 


agents more time to sell. 


The subject of overhead for both 
the agent and the company includes 
the item of agents’ supplies. It has 
been estimated that there are more 
than a thousand individual forms 
and endorsements used in the fire 
and casualty business. Each com- 
pany prints its own except that in 
the case of fire companies, many 
uniform forms are used. However, 
in any case, the company furnishes 
agents supplies and manuals, letter- 
heads, and envelopes, plus the cost 
of printing and maintaining forms 
control. Not only ‘are agents over- 
supplied but the companies are over- 
purchased. Uniform forms for cas- 
ualty insurance would help to elimi- 


nate a great burden on both sides 

Many agents resist writing poli 
cies in their offices, often because 
the companies will not allow a com 
mission differential, On the other 
hand, some compantes resist letting 
an agent do it at all. Agents com 
plain that they are loaded with de 
tail on individual lines and cannot 
devote time to larger risks. [If com 
panies could devise a snap-out policy 
form for agency use which was de 
signed to make agency bookkeeping 
a part of policy writing or billing, 
not only would agents be helped 
but so would the companies. 

Payment in advance was men- 
tioned above, Requiring cash with 
the application and cash on renewal 
would give agents more time to sell 
and reduce agency and company op 
erating costs. And to sweeten up 
the deal, a commission differential 
might help to sell it to the agent. 
It could be justified as resulting 
from reduced operating costs. What 
an etfect this would have on can 
cellations. 

Twenty per cent of all policies 
issued are cancelled, yet agents 
spend a great deal of time and en 
ergy on collections. Again, 1f billing 
were done directly by the company 
on renewal and the agent had _ col- 
lected cash on the new business 
originally, he would be relieved of 
a lot of office overhead and so would 
the companies. And the resulting 
cancellation ratio would be negli 
gible 

Xt least one large company has 
undertaken a campaign against flat 
cancellations. L:very company ought 
to climb on this bandwagon. The 
same large company estimates that 
some 6% of potential earned pre- 
mium is lost through flat cancella 
tions. Not only has the agent gone 
through a lot of lost motion but the 
company also has had the expense 
of putting it on the books. Both 
then have to reverse the motions 
when cancellation takes place. The 
policy holder has had protection for 
up to forty-five days without paying 
a nickel for it. Perhaps getting 
signed applications as the direct 
writers do might have a good psy 
chological effect on these customers 
Some agents have gone to great 
lengths to justify flat cancellations. 
If such cancellations can be justi- 
fied, so can direct billing 
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Cony thie subject 
and agents both should 
do a little soul-searching. There is 
no good reason why a compromise 
on automobile private passenger 
commission could not be reached 
For example, commission could he 
uniform regardless of class Com 
mission could be based on Class 1.\ 
and be identical for all classes. Ce 
tainly Class 2 business needs less 
selling than Class 1. Why should 
commissions be higher on Class 2 
just because of the hazards insured 
are greater ? 

There is another point in connec 
tion with this matter of service 
The American Agency System ig 
nores the settling of losses, There 
is little reason why service cannot 
be given a meaning instead of being 
just a word. In this, companies 
probably are more at fault than the 
agent. Many of them don’t want 
the agent involved in claim matters. 
Yet a conscientious agent could 
quickly get rid of small physical 
damage losses if given drafts and 
maximum authorizations to settle. 
The companies also could eliminate 
the need for proof of loss on minor 
claims. There are those who say 
that agents would nickel them to 
death on this basis. lf that is true 
there is either little mutual trust or 
incomplete control. It should not 
take long to get rid of such an agent 
The representatives of the big four 
prove that they can be trusted in 
this area. 

Companies often complain that 
agents urge payment of borderline 
or unjustifiable claims. In the final 
analysis, if a company cannot resist 
this kind of pressure, it has only it 
self to blame. 

The companies themselves are re 
sponsible for many of the shortcom 
ings of the American Agency Sys 
tem because they appoint the agents 
who comprise it. Most companies 
constantly are pressuring their field 
men or special agents to appoint 
more and more agents. Naturally 
the emphasis is on quantity rather 
than quality. In our surveys of in- 
surance companies we have found 
that seldom is more than 25% of 
an agency plant really active. Agents 
cannot represent capably more than 
a few companies but look at the 
expense of appointing, licensing, 
supplying and trying to drag some 
business out of the other 75%. 
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American Agency—Continued 

A field man in a multiple line 
company must develop about $200,- 
OOO in business in order for his com- 
pany to break even on him. If field 
men were permitted to concentrate 
on appointing and working with 
good agents a lot of marginal ex- 
pense would be eliminated. Agents’ 
qualification examinations are a joke 
in most states vet companies do little 
to aid in tightening up the require- 
ments and their administration. The 
ridiculous inequities clerical 
problems involved in the various 
state countersignature laws repre- 
sent another area which everyone 
seems to have taken Iving down. 
Agents’ associations talk a great 
deal about achieving professional 
status, Companies should help them 
achieve it because it is a two wav 
street. Insurance is supposed to be 
a business based statistics and 
not on emotion. Yet how else but on 
emotion can adherence to some of 
these existing traditions and Svs- 
tems be justified? Certainly not on 
cold, hard statistics. 


Even in the field of statistics there 
is need for some basic appraisals. 
There is considerable interest today 
in the use of electronic computers, 
Some companies already have them. 
And some of these same companies 
have office procedures that were far 
from efficient even back in the horse 
and buggy era. If they spent the 
same amount of money that rental 
of electronic computers costs them 
in analyzing their operating costs 
and doing something about it, they 
wouldn't need the computers. Even 
if they did need them, they could 
better afford them after cleaning 
house. The insurance business as 
a whole appears to have forgotten 
its real purpose in life is insurance 
and not statistics. There comes to 
mind a remark made years ago by 
L.. C. Walker, then President. of 
Shaw Walker Corporation. He said 
there were only two kinds of paper 
of any value in  business—orders 
and checks. There is a tendency to 
forget that. 

There are many places where 


both companies and agents could 


‘operate more efficiently. side 


blames the other instead of blaming 
the causes of trouble for both. Un 
less the companies and the agents 
get together soon, compulsory 1n- 
surance may spread. Yet at that, 
companies might do better under 
compulsory than they realize al- 
though the agents might not. The 
agent may become a figurehead and 
at a legislated commission rate. 

There is no single track road to 
a well defined future. Many ele- 
ments enter into the problem ‘of the 
company-agency relationship, Some 
are not controllable but most of 
them are. All of them must be con- 
sidered. The fortunes of both the 
companies and their agents are 
hound together. A system that does 
not serve the best interests of the 
customer cannot live long. A great 
deal of compromising will need to 
be done if both sides are to protect 
the stakes they have in their rela- 
tionships. These compromises will 
have to be intelligently made and 
aggressively followed up if the prob- 
lems are to be solved. 
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It’s Good Business to Do Business with 
A MULTIPLE-LINE COMPANY 


Automobile Reinsurances 
Burglary - Glass Accident and Health 
General Liability Hospitalization 


Fidelity 
Surety 
Fire and Allied Lines 


Inland Marine 
Sports Franchises 


Complete Dwelling Package Insurance 


New home of Peerless Insurance Company 


in Keene, New Hampshire 


PEST 


KEENE, NEW HAMPSHIRE 


Best’s Fire and Casualty News 


— 
4 
; 
| 
| 
4 
\ 
— 
3 
fi ») 


A DIGEST OF SUCCESSFUL SELLING !DEAS 


The Real Meaning 
of Salesmanship 


Goop THOUGHTS on salesmanship | 
like have come recently from the 
English business writer Charles H. 
Blakey. 

“There are still too many critics 
who wrongly imagine that salesman- 
ship is somewhat undignified. They 
laugh loudly,” Mr. Blakey reminds 
you, “at the picture of a lighthouse 
keeper sitting stranded on his little 
rock, with his new motor car, and 
saying sadly, ‘Gee, could that sales- 
man talk!’ Some people regard that 
not only as good fun, but as typical 
salesmanship.” 

Nonsense, of course, but millions 
believe it. 
apart from 


In the last resort, and 
the barest necessities, 
nothing sells itself. All today’s 
‘Wants’ were originally the un- 
wanted and often stoutly resisted 
needs. It is only through salesman- 
ship that progress has come. Sales- 
manship starts when the buyer says 
no! That is the real meaning of 
salesmanship. 


Wear a Hat 


ONE PRACTICE which I deplore in 
salesmen is their tendency to g 
about bareheaded. It seems to me 
that from the beginning of civiliza- 
tion the hat has been the badge of a 
man who wants to show his respect 


to others, much more than a mere 
covering for his scalp. 

I know some firms who insist that 
a salesman dress up to his role as a 
husiness gentlemen. He must. al- 
Ways wear a hat when making calls. 
}le must always wear a necktie. He 
must always have a white shirt. He 
must shave every four hours. He 
must have a shine daily. His suit 
must be pressed at least once a day. 

He must, in short, become quite 
a trouble to himself, but in the long 
run this pays off. I know there are 
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times when it is wise to skip some 
of these rules, such as wearing a 
coat in midsummer in the Imperial 
Valley of California, for imstance. 
But I don’t know of a time when 
it is wise to make an exception of 
wearing a hat. | 
“must” with a 
vou think ? 


would call this a 


What do 


salesman 


Find Out What 
They Need 


[ CALLED 
salesman. 


FOR A WEEK with this 
He seemed to do every- 
thing wrong. But 
than I seen a 
salesman of his kind make before. 
And I wondered why. 


he made. sales, 
more sales had ever 
He was not 
a smooth, easy man to know. To 
the thought he often 
rubbed his prospects the wrong way. 
But he made sales. I couldn’t square 
that fact with his methods for a long 
time, but now I know that he had 
a firm grasp on one of the funda- 
mentals of good selling. 
He sold to his prospect’s needs. 


contrary. | 


he calls on deal- 
on making a call would see the 


Most salesmen 
ers 
boss, shake his hand, smile ingratiat- 
ingly, talk baseball or some other 
subject. But do you want to know 
what this doughty old boy 
I'll tell you. He'd go into a 
store, hardly greet his customer, and 
march back to the shelves where his 
goods and others like them were 
kept. He'd hum a little tune, make 
mental notes, and then go into the 


would 
do? 


by Chas. B.Roth 


back room, the storeroom. He 
finding out, you see, what the 


tomer 


Was 
Cus 
needed 

When he returned, he'd have an 
order all neatly made out, ready tor 
the buyer to sign. 

“This is what you need this time,” 
he would say. And when the order 
was signed he would bring out some 
thing new, show it, 
and get a sale 
he got a sale 


demonstrate it, 
ves, almost alwavs 

Then I saw I wasn't 
I was working with an old 
man who knew his wav around, a 
man who had evaluated all the ele 
and had 
cast out those that weren't impor 
tant, 


with a dub: 


prs a 


ments in a salesman’s lite 


Come to think of it we all of us 
have to sell to our prospect’s needs 
We sell to his wants, too, because 
often wants and needs are at 
ance. When needs and wants come 
into conflict, wants usually 


vari 


win. So 
when you call, find out needs first ; 
this is always fairly easy 
out his wants. 
the way 
over, 


It Won't Take Your Job 


THE CLERK IN A LARGE OFFICE was 


in to see me the other day 


Then tind 
And sell to both. It’s 
ot the old world 


pros the 


. discour 
aged. Automation, which is sweep 
ing the country, seems fit to take 
his job. Tending to be elderly, he 
wonders what’s ahead for him. 

I advised he go into selling. 

“There is one place where auto 
mation, for al] the jibbering about it, 
can never successfully enter,” I 
promised him. “Selling is one of the 
greatest areas of human endeavor, 
and you cannot remove human na 
ture and effort from it. regardless 
of the machines that make the 
goods.” 

So, don’t worry about automation 
—it will create more opportunities 
for salesmen, not fewer. 
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Architects of a sound financial structure 


Many are the factors, over a period of almost 75 
years, that have contributed to the solid success 
and growth of Standard Accident. But perhaps 
most important of all is financial strength and 
stability .. . for a sound and resourceful invest- 
ment program provides the basic foundation and 
structure upon which all else is built. An aware- 
ness of this fact is the guiding principle and the 


pride of Standard Accident’s Finance Committee 
(pictured above). 


These men, who bear the responsibility for 
maintaining the Company’s strong financial 
position, are guided by a long-range investment 
policy based upon two fundamental, time- 
tested principles: 


1. To keep high grade, fixed income securities 


and cash at least equal to net insurance 
liabilities. 


2. To arrange maturities so unusual cash 
needs can be met without sale of securities. 


This committee takes pride, furthermore .. . and 
justifiably so... in the fact that their endeavors 
have consistently resulted in acquiring for 
Standard Accident the highest financial rating 
attainable. Add to this, broad, multiple-line 
coverages . . . progressive underwriting policies 
. prompt, liberal claims settlements . .. a 
national network of service-minded field repre- 
sentatives, claim adjusters, engineers and audi- 
tors and you can see why you're in good company 
with Standard Accident Insurance Company. 
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RESIDENTIAL INSURANCE 


STATISTIC 


JOHN McGUINNESS 


Associate Actuary 
Allstate Insurance Company 


REVIOUS ARTICLES on possible im- 
provements in the coverage and 
format of residential package insur- 
ance contracts lead one also to look 
at the statistics which are 
price these contracts, 


used to 

useful 
approach would be to see how the 
physical production and processing 


ne 


of such statistical data might be made 
simpler and less expensive, 

It should therefore be interesting 
to explore not what is now being 
done, but rather how we can im- 
prove what is being done and how 
we can improve the ways in which it 
is done, Basically, any improvement 
would involve doing fewer items of 
work and making these items of 
work simpler than they now are. The 
rewards could be not only less work, 
but also more meaningful results 
from the work that is actually done, 
and the possibility of mechanizing 
many more of our everyday opera- 
tions than has so far heen possible 


Borrowing of Ideas 


In his autobiography, Benjamin 
Franklin said that he did not, join 
any one denomination, but tried to 
live by the principles and ethics on 
which all the major religions agreed. 
It is true 
businesses like insurance, 


This idea has much merit. 
of most 
which are separated into distinct 
classes or lines, that most of the 
people are so busy doing their every 

day work that they do not have time 
to notice what their neighbors are 
doing, Actually, much of the pro- 
gress which has been made by vari- 
ous branches of the insurance busi- 
ness in recent years has been due to 
the borrowing of ideas or techniques 
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which other branches have been us 
ing for years or for decades, 

If we take a look at the way most 
branches of the insurance business 
handle a certain problem or function, 
and compare this with the way we do 
it in our branch, many improvements 
are likely to result. This is just 
another way of saying that a scienti- 
fic approach, based on a thorough in- 
vestigation of all the pertinent facts, 
is likely to vield the most fruitful re- 
sults. We must get down to funda- 
mentals. On this basis, let’s take a 
look five areas in the 
statistical part of the residential lia- 
bility and property insurance busi 
ness, 


major 


1, Statistical collecting plans for 
liability-property insurance 

For residential risks, we now have 
five separate statistical plans, plus 
special sections in several of these 
plans for the comprehensive dwelling 
policy. These statistical plans are 


only looseh other. 


related to each 
The plans for the separate lines (fire, 
inland marine, theft, and liability) 
are organized quite differently from 
each other. The statistical plans for 
combination policies differ to such 
a degree from the plans for the 
separate policies that pooling of ex- 
perience gathered under the two 
kinds of plans is not practicable. 
This is true not only of the home- 
owners plan in comparison with the 
other plans mentioned, It is also 
true of the personal property floater 
section of the inland marine plan in 
comparison with the sections of the 
same plan for the separate floaters 
which the PPF incorporates. It is 
also true of the PPF plan in com- 
parison with the fire and theft plans. 

This means that most of the data 
collected under different plans are 


not comparable. The number of 


separate plans, and separate arrange 
ments within individual plans, multi 
ply greatly the number of different 
kinds of statistical reports 


whicl 
tabulating departments of companies 
must furnish. As the number. of 
different policy forms increases, and 
theretore the number. of 
statistical reports, the amount of 
data included in any one report 
becomes less and less significant, and 


vet because of the form in which they 


separate 


are collected these data cannot be 
combined with similar data from 
other types of policies So our 


statistics tend to get worse and worse 


instead of better and better 


Customer Needs 


Directing one’s thinking toward 
the policvholder’s needs and view 
point is good not only for the sales 
department; it is also a good atti 
tude for the rest of the company to 
have. Sticking to the customer's 
viewpoint will force us back to the 
fundamentals which we mentioned 
before are essential to real progress, 
For example, the customer is not in 
terested in any specific kind of policy 
form. He is only interested in what 
each of his policies, and what the 
sum total of his policies, will do for 
him. The major reason for the pres 
ent complexity of our statistical 
plans is the fact that they are built 
around policy torms instead of 
around customer needs. 

Now it so happens that the points 
that are important to customers hap 
pen to be the very ones which are im 
portant to 
makers. 


and rate 
fundamental 
factors apply to all types of insur 
ance, including life and accident, and 


underwriters 


These same 


not just to property and_ liability 


ntinuead oan the 
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Residential Insurance—Continued 


insurance. These fundamental points 
are; 


Kinds of loss covered. 

What 
2. Perils or hazards covered 
3. Interests covered Who 
4. Places covered Where 
5. Time covered When 
». Limits of liability How much 
7. Internal factors affecting the 
hazard 
&. External factors affecting the 
hazard 


All Elements in Same Order 


All of our current statistical plans 
can be reduced to these basic ele- 
ments. Were we to do so, and put 
the elements in the same order in 
each plan, we would end up with a 
single simplified plan. In addition 
to the obvious advantages of this 
step, we could also reduce the num- 
ber of different kinds of punch cards 
(or the number of different code 
blocks printed across multiple-line 
punch cards) to one for premium or 
exposure data and one for claims. 

Our company is a practical exam- 
ple since we have been adding new 
the last few vears. We 
started out with a punch card for 


lines in 


fire lines different from that which 
we use for automobile, For personal 
liability we added another card. For 
theft we added a fourth, and for 
homeowners we added a fifth. We 
have now reached the point where 
we must try to combine these cards, 
and the reports produced from them, 
We are 
attacking the residential lines (other 
than 


into something simpler. 


automobile) first. Eventually 
we hope also to fit the automobile 


line into a common plan. 


2. Separate claim and expense 
figures 
The claim costs and expenses 


which arise from any given insurance 
contract are not caused by the same 
factors. Insurance companies have 
tried to be quite careful in reflecting 
differences in expected claim costs 
by charging different premiums for 
different exposures. I[n_ the 
dential field, however, very little has 
been done to allocate company ex- 
penses to the policyholder or types 
of contracts from which they arise. 
Cost accounting is practically non- 


resi- 


existent 1n insurance companies. Ht 
it were undertaken, and if practical 
use were made of the results, such 
problems as small-premium contracts 
and flat-cancellation abuses of credit 
could be solved, 

Another reason for separating 
claim and expense figures is the dif- 
ference in the need for a statistical 
spread, For a great number of 
classes, the claim experience of an 
individual insurer is not sufficiently 
stable to produce accurate premium 
indications, Such data must be com- 
bined with the data of other com- 
panies for the same classes if a credi- 
ble result is to be obtained. 

On the other hand, such a need 
does not exist with respect to ex 
penses, Expenses are much more 
closely controllable by the individual 
company. It can decide its own com- 
mission rates and way of doing busi 
ness, and can improve or fail to 
improve its internal handling pro- 
cedures and their related 
While there seems to 
objection to the legal permission 
granted insurers to 


costs. 
be no valid 
collaborate in 
developing the expense portion of 
their premiums as well as the claim 
portion, there also seems to be no 
good reason why the individual in- 
surer which wishes to develop its 
own expense loadings should not do 
so and be permitted to do so. Keep- 
ing the claim and expense portions 
of premiums separate would produce 
much more refined and accurate 
data. 


Things to Do 


Here are a few things we might 
do, if we handled expense statistics 
separately, which would improve on 
what we are doing today. As a pre- 
lude, let us take a look at the three 
major types of expenses which an 
insurer incurs. First of all, there are 
the costs of physically producing the 
contract, such as printing, typing, re- 
cording, and accounting for it. These 
are the for 
every policy of a given type. About 
the only reasonable way to reflect 
such expenses in premiums is. to 
make a flat charge for each policy 
similar to the expense constant used 
in workmen’s compensation insur- 
ance, 

Secondly, there are semi-variable 
expenses, They are not the same 


approximately same 
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for every policy but depend in part | 
upon how much insurance is in- 
cluded in the policy. For example, 
if a separate punch card is made for 


Salesman? 


each item covered by a property in- 
surance contract (one for the dwell- 
ing, one for outbuildings, one for 
eontents, one for scheduled jew- 
elry, etc.), a separate flat charge 
reflecting the cost of producing and 
processing these separate cards 
should be included in the premium 
for each such item. These costs de- 
pend on the items insured instead of 
being the same for every policy. 
The third type of expense, varia- 
ble expense, varies directly with the 
size of the premium. Such expenses 
include premium taxes, commissions 
in most cases, and general company 
overhead which cannot be allocated 
on a better basis. This type of ex- 
pense can best be introduced through 
percentage adings to all premiums. 
The major requirement 


which 
should be met with respect to all 
three types of expense is that they 
should be accurately recorded 
through proper statistics and built 
into premiums in a fashion which 
fairly charges the customer who is 


responsible for them. 


Graded Premiums 


Some of the leading life insurance 
companies have in the recent past | 


started to grade all their premiums | 


YOU SAID IT! The Royal-Globe boiler and machinery 
engineer has two suits — the “monkey-suit” above and the 
business suit he wears when he calls on your clients and 


according to the expense involved. | 
Property and liability insurers could | 
well follow their lead. If the same 


expense constant were found to be | 


prospects. He knows his busi- 
ness — and he welcomes the 
chance to develop yours. 


appropriate for all residential poli- 
cies, it would not be necessary to| 
account separately for it. 


A star performer on your local 
Royal-Globe mobile produc- 
tion team, the boiler and 
.| machinery engineer is one of 
stant would show the total amount of | Mee 
premiums from this source. | many specialists that enable us 
to say proudly, 


A rather simple time study would | 
“TOPS IN EVERY SERVICE” 


Instead, 
simply multiplying the number of 
policies written by the expense con- 


reveal the proper amount of semi- | 

| 
variable expense which should be) 
charged for each item or coverage | 
included in a policy. The total pre-| 
mium derived through multiplying | 
this figure by an item count could be | 
compared with the actual expenses 


of the departments or activities 
whose expenses they are supposed | 
to cover. The comparison would in-| 
dicate whether or not the unit charge | 
was in line. The variable expenses | 
could be matched against the per- | 
(Continued on paae 34) | 
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from other fields 


Are Salesmen ANTI-REPORTS? 


DR. HENRY BUND 
Vice President 


Research Institute 


of America, N. Y. 


ore sales managers are plan- 
NA nine to ask their salesmen for 
more reports in the immediate fu- 
ture than was true in the past, At 
first, this may seem surprising— 
particularly so, in view of the strong 
drive in most organizations to get 
the men to spend more time in front 
of the prospect or customer. But 
digging for the reasons in a recent 
survey conducted by the Research 
Institute of America, our interview- 
ers found two major forces which 


nay well apply in many cases. 


Future Shaky 


Uncertainty of the sales outlook 
for many industries beyond the few 
months immediately ahead makes 1t 
imperative that management be 
alerted to the very first signs of a 
market shift. Necessarily, the prime 
source of such information is the 
salesman in his day-to-day contacts. 

The morale effect of asking the 
salesman for his estimates of pros- 
pects, pending orders, etc., often far 
outweighs the cost of the time in- 
volved, The need for really hard 
selling has made a big difference in 
executive thinking: it’s more im- 
portant today to make the men 
aware that the home office is backing 
them and interested in every detail of 
their work. addition, these 
executives point to an important 
psvchological advantage: the sales- 
wai asked to estimate how much 
new business he can get will tend to 
suess on the high side, then try to 
reach that figure. 


Just how far to go in asking for 
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stepped-up rep ting must, of course, 
be decided in terms of the | articular 
situation, Among the companies we 
checked, we found a wide range of 
differences, 

At the one extreme, even smaller 
companies with a fairly casual 
porting system now urge their men 
to give the home office all informa 
tion on competitive activities, plus 
any indication of changes in terms 
of trade or other unusual develop 
ments. In a few cases, compamies 
using this casual approach are ask- 
ing for daily reports on new quota- 
tions (in capital goods industries, 
especially ) ; others require periodic 
reports on pending or expected new 
orders, and customers’ or dealers’ 
inventories. 

At the other extreme, some sales 
managers are providing elaborate 
forms on which each salesman must 
regularly reflect everything he knows 
about his territory and market. In 
the dynamic field of electronics, for 
instance, some company manage- 
ments feel that such reports provide 
the only sound basis not only for 
sales planning, but for engineering 
and production planning as well. 

Before imposing additional re 
porting responsibilities, 1t 1s impor 
tant to make sure salesmen know 
why the data is needed and the ways 
it will be used, Recent attitude audits 
conducted by our organization with 
over three thousand tive hundred 
salesmen found that these men feel 
that most of the reports and sales 
communications expected of them 
are necessary, and they say that the 
methods used to report sales infor- 
mation are efficient. But what they 
do object to 1s: 

1. “The company doesn’t make the 


best use of the information it re- 


ceives in salesmen’s reports.”’ This 
claim was made by 40% of. this 
representative group. 

43% teel that “‘salesmen’s re 
ports make no important contribu 
tion to the company s sales efforts.” 


Seems Futile 


lt there is anti-paperwork atti- 
tude among salesmen, it may be that 
they are not resisting the work itself,: 
but the futility of it. One large 
eastern corporation published in 
each of its several departmental sales 
bulletins a step-by-step description 
of what happens to a weekly report 
after it arrives at the home office in 
the morning mail, Results were most 
satisfactory at all levels of selling. 
It might be well to go even further 
and highlight the importance of the 
information culled from reports 
when discussing new campaigns, suc- 
cesstul sales efforts, ete. 


Many managers express the be- 
lief that their salesmen and supervi- 
sors have been working in the dark ; 
quite a few also feel that their dis 
tributors and dealers do not have 
enough information to take action 
promptly. 

Obviously, the answer does not 
lie in simply dumping sales data on 
supervisors, salesmen and dealers. 
Nor do most sales executives intend 
to have their field organizations 
assuine substantially expanded. re- 
cord-keeping and control responsi- 
Inlities. However, management may 
want to consider these steps which 
others are taking to keep their field 
men alert to changing market op- 
portunities 

1. Share full information with sales 
supervisors. Executives planning 
such a program say it certainly 
should not mean that field managers 
will be bogged down in paperwork 


to the extent that their main job 
suffers. 


Systems Set-up 


l’recisely to avoid that danger, 
all facts and information are first 
screened at the home office. More 
companies are setting up systems 
to insure that each of their field 


supervisors regularly and promptly 
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receives the information needed to 
guide his men, capitalize on op 
portunities in his territories, and re 


On sales policy, salesmen 
need help even more urgently. 
ing into a more sharply ( 
direct effort when necessary, 

In at least a few cases where this 


market, uncertainty and 
come even more costh 
approach was followed in_ re cent comes to questions suc] 
months, another important benefit meet a competitive Dri 
has been noted: with sales supervi ’ a we meet competitive tert 
sors better informed and on top of course, nia 
their local sales picture, they can and | companies, the answet 
are being called upon for help in y questions aren't 


setting general sales policy, deciding ghecly But this alone mi 
what product should be offered, find 


son to review policy 
ing ways and means of meeting com ‘Where can | plug in? ... I've got this industries 

petitive challenges, ete. and case-by-case de 
2. Assemble information to aid the a mal, sales managet 
individual salesman, In both con they must now set i 
sumer and industrial goods, we ( F ix sions they're will 

found a majority of sales managers weeks losing competitive advan 
dissatisfied with the amount of their salesmen wait 
direct assistance their men are get othice to make up tts 1 
ting. Even firms that have been Follow-up on Trends in anv way clean 
giving salesmen quarterly summaries flexibility, these executiy 
of their sales calls, “lost orders,’ some sales executives say there 
etc., increasingly recognize that more 


specific guides are needed 


need to pin down what 
are still other important advantages 
Ing to do if necessary 


hold an account 
on customer accounts, for example 

Make more Trequen 
ports to dealers ar 


With demands on the time 


tion of these organizatiol 


in being able to keep their own eyes 


the very tact that they are promptly 
alerted to an unusually large ordet 

On special accounts, too many obtained — by Salesman XN from 
salesmen simply don’t have enough Customer Y in his territory may 


1 


Good Control Essential 


increase, 10S no longet 
information in their own records to — provide the opportunity to steam up 


P : : sume they are up to date on tl 
be able to follow up promptly and other men to go after accounts in the 
vigorously. he Fe thi 1 a line Similarly, if | roduct A result. more and mor 
company s sore points, 1t might be egins to move tast 1n one or two . 1 
wise to consider a growing practice areas, this mav be an opportunity to information that will sparl 


of other sales executives: thev’re alert men in other territories to < pene 
men other tories tO distributors and dealers in 


keeping tabs on accounts—all the new sales potential thev aren't 
important ones at least—right in the ivare of oon Magazine; Published 
home office. 


Excellent control forms for this 


purpose are available from the major 
office equipment manufacturers, But 
even where the operation is too small w a mu 
to justify such an investment, we Service Beyond The Treaty 


found many instances where the 
sles manager's secretary. assumes Intelligent Reinsurance Analysis 
this responsibility. Provided the 

number of accounts and transactions FIRE »« CASUALTY + TREATY + FACULTATIVE 
is not excessive, an efficient secre 
tary can easily keep a record card for 
each account—indicating last year's 
sales, sales this year to date, and 


last call (where the salesmen file RE || RAN \ 
call reports). A I 

Under one of the simplest sys gency ne, 

tems of this kind, the sales manager’s 

secretary puts on his desk each 

week—for follow-up with the sales- Ve 
men—a sheet indicating those ac. 

counts that 

(1) should show significant changes 
from last vear’s sales, or 
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with a progressive company 
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@ Fire 
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in Alabama, Arkansas, Colorado, Kansas, 


Louisiana, Mississippl, New Mexico, Okla- 
homa, Tennessee, Texas. 


a multiple line Texas stock company 
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centage of actual premiums allocated 
for this purpose. 

3y building up premiums in the 
manner indicated, and controlling 
them by the type of statistics de- 
scribed, it would become unneces- 
sary to use any packaging discounts 
such as those now calculated for the 
comprehensive dwelling policies. 
Any such discounts would automatt- 
cally be built into the printed premi 
ums. We would avoid such illogical 
results as crediting a customer with 
an amount of discount greater than 
the premium for the coverage which 
he added to his policy in order to 
qualify for the discount. The rather 
complex tabulating and reporting 
problems in handling such discounts 
and in combining discounted pre 
miums with premiums for separate 
policies would be completely avoided 
3. Basing premiums on claims and 
exposure 

As a third major area of interest, 
let us look at how we get the claim 
portion of our premium dollar. Al- 
though adjusting rates and premi- 
ums by the loss ratio method 1s 
practically universal in the property 
insurance field, it is the least ac 
curate and least desirable method 
(Quite often there is no definite loss 
ratio which is used as a standard, so 
it is hard to say what is a good re 
sult and what is a poor result. If 
there is a definite standard or ex 
pected loss ratio, its source and basis 
of selection are often questionable or 
completely unsupported. Over-all 
loss ratios also fail to discriminate 
hetween differences in the expense 
of handling different types of bust- 
ness. 


Package Policies 


Further, the present controversy 
in the package contract field between 
the advocates of indivisible premi- 
ums and the advocates of separate 
premiums could be completely eli 
minated by doing away with loss 
ratio ratemaking. The problems of 
combining the premiums of Bureau 
companies with those of deviating 
companies for statistical purposes 
would also be eliminated if loss ratios 
were not used for determining the 
claim-paying portion of premiums 
and rates. 
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Because their problem is not com- 
plicated by any close relation be- 
tween the expectable amount of loss 
and the characteristics of the in- 
sured risk, liability insurers have 
developed more refined statistieal 
collecting plans than their 
brothers the property msurance 
field. Let us look at some of the dif 
lerences, First, liability experience 
figures are based on units of ex- 
posure, which do not depend on the 
premium or rate level. For example, 
two household servants — produce 
twice the exposure produced by one 
servant, so the number of servants is 
reported for employer's hability. 
Statistics are reported on a one-vear 
basis, even for three year and. five- 
vear business, so that all tigures are 
comparable. Data are also broken 


down by the amount of insurance or 


limit of labilitv, so that actual dif- 
ferences in claim costs between | 
smaller and larger limits are dis 

cermible and can be accurately | 
allowed for in the rates | 


Units of Exposure 
Statistics collected on the basis 

| 
of units of exposure produce, when | 
matched with the corresponding | 
claim data, the two essential parts | 
of the pure premium —the claim- | 
paving part of the rate. These parts | 
are 
1. Average claim frequency 
\verage claim severity 
Casualty men are familiar with | 
these two terms, but their tire and | 
marine associates may not be, Aver-| 


| 


age claim frequency is, the average] | 


number of claims which arise per | 
vear from one hundred insured risks. 
\verage claim severity is the aver- 
age amount or size of each of these | 
claims. Data of this nature are not 
affected by the rate level and are ot | 
permanent usefulness without any 
adjustment. They also tie in with| 
statistics kept by non-insurance | 
sources and so may be compared 
with them, which is not true of pre 
mium or loss-ratio data, 


Our analysis leads to the following 
suggestions, First, our residential | 
statistical plan should be designed to | 
secure claim frequency figures for | 
the separate perils. This can be done 
without dividing any package pre | 
niums, and yet it will permit us to} 

Continued on the next page} 
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The attractive visual sales aids, pre- 


CON pared for use by Great American agents, 


are unique among insurance promotion 


pieces. Distinctive in appearance and 
size, they command attention and pave 


the way to more and bigger sales. The 


4 Great American fieldman in your area 
A 
y)| will show you samples and explain how 
/ they should be used. 
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Residential Insurance—Continued 


combine the experience from both 
separate and package contracts. 
Secondly, we should collect separ- 
ate severity figures for each major 
peril. must, of 
course, be expressed per $1,000 of 


insurance. 


These severities 


The figures for severity 
might also be broken down by size 
of risk, which can best be measured 
by the value of the insured property. 
lf all property risks were insured for 


AMERICA’S 
OLDEST 
REINSURANCE 
GROUP 


ESTABLISHED 1900 


MULTIPLE LINE 
ADMITTED 
REINSURERS 


THE 


PRUDENTIAL 


INSURANCE COMPANY 
OF GREAT BRITAIN 


THE 


SKANDIA 


INSURANCE COMPANY 


THE 


HUDSON 


INSURANCE COMPANY 


J. A. MUNRO 


90 JOHN STREET 


NEW YORK 38, NEW YORK 
WHITEHALL 3-9484 


the same percentage of their values, 
we could use the amount of insur- 
ance instead of the value. Since this 
is not true, however, it is necessary 
to have both value and amount of in- 
surance, so we can adjust our figures 
for different insur- 
ance to value, The price we must 


percentages of 


pay for this greater accuracy is the 
need to collect data on the value and 
amount of insurance for each risk. 
This would probably not be practica- 
ble for all companies and all risks, 
but is certainly feasible on a sampl 
ing basis. My company secures the 
customer’s estimate of his values in 
each case and spot checks these by 
independent appraisals through our 
reporting compames. So far the 
estimates of been 


realistic, 


value have very 


Based on Risk-year 


Third, exposure data should be 
based on which  cor- 


respond to the car-years used in 


risk-years, 


automobile lines. In other words, if 
we insure a dwelling for half a year, 
we will only have one-half risk-year 
of exposure and this must be re 
flected in our statistics. 

Fourth, if our premiums and rates 
are supposed to be based on statis- 
tics, certainly the premiums and the 
statistics should be classified in ex- 
actly the same way. For every class 
of risks which is described in a rate 
manual, there should be a separate 
and corresponding statistical code to 
which the exposure data and claim 
data from risks in that class can be 
assigned. 

Although our liability insurance 
manuals comply with this basic need, 
our fire and other property insurance 
manuals do not. Perferably, the rat- 
ing classification in each manual 
should be so arranged that each class 
deseription is accompanied by the 
statistical code number, In this way 
there can be no question as to the 
code to be assigned to any specific 
risk. 

4. Revisions in 
pense exhibit 

Although 


the insurance ex- 
exhibits 
submitted as part of the annual state- 
ment blank contain much interest- 


the expense 


ing information, from a_ statistical 
standpoint, there are simple but 
very desirable changes which might 
be made. Because of the overlap- 


ping between such classes or lines of 
insurance as fire, inland marine, and 
multiple peril, the experience figures 
are unnecessarily fragmented, The 
allocation of ‘ the 
various lines of insurance is, in many 


cases, far 


expenses among 


Allocation 
of expenses by type of expense also 


from realistic. 


leaves much to be desired. Here are 
a few things we might do to make 
these figures more meaningful, 
The classification of kinds of in- 
surance should be changed to make 
a clean split by peril, by type of prop- 
erty, or both. The classification now 
used follows that contained in the 
laws of most states, so that we are 
faced with a legal problem. But even 
within the framework of the present 
laws, it would be possible to change 
the expense exhibits so that all fire 
premiums on property at fixed loca- 
tions could, to the extent that they 
are separately shown in manuals or 
on policies, be combined in one place. 
As more multiple-peril and multiple- 


line coverages are being written, 
particularly to the extent that they 
replace insurance under separate 
contracts and involve indivisible 


premiums, the expense exhibits as 
now designed will have less and less 
meaning, 

Under existing instructions, a 
great majority of companies allocate 
their expenses on fire and extended 
coverage business in proportion to 
the premiums charged for each line. 
Since under existing rules, a policy 
may be written for fire alone, but 
cannot be written for extended cov- 
erage alone, all fixed expenses ot 
policy should be 
allocated to the fire line. Only mar- 
ginal or differential costs should be 
allocated to extended coverage pre- 
miums. On the average, the expense 


issuing such a 


ratio for extended coverage should 
be considerably less than that for 
fire, and therefore the expected loss 
ratio for extended coverage should 
he significantly higher. The results 
now shown for extended coverage 
have in most cases only a very 
limited significance, 

In the past, some general expense 
classes such as salaries have been 
ambiguously defined. Some direct- 
writing companies whose agents are 
salary have included most 
acquisition cost under the 


paid by 
of their 


general expense heading, because 
salaries come under that category 
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and because no provision was made | 
for anything other than commissions | 
in the acquisition cost category, Any | 
such overlaps in the classification of | 
expenses must be eliminated if the 
reported results are to have real| 
meaning and if they are to pernut us 
to compare the results of different 
companies, | 
5. Possibilities presented by these| 
changes 

The first possibility is the use of| 
advanced statistical techniques in| 
liability and property insurance. 
This may be called actuarial selene! 
operational research, or anything | 
else; it is, however, something that |} 
is not now being done. People who| 
are called statisticians in insurance | 
companies are not generally statis-| 
ticians as the term is understood tel 
professional people in the universi-| 
ties and in businesses other than in- | 
surance. There are many new 
techniques—and some older ones 
which are not at all familiar to the 
executives of most insurance com- 
panies but which if used would pro- | 
vide them with much better informa 
tion and therefore much better con- | 
trol over their operations. 


| 

Experiment Design | 

One of the prinicipal areas or| 
fields of mathematical statistics for | 
which there is a crying need in our 
business is formally called the “de-| 
sign of experiments” or statistical 
design. It includes the design of | 
statistical collecting plans and_ the | 
design of the statistical operations to | 
be performed on the data which are | 
collected by these plans. If the col-| 
lecting plans are not properly set up, | 
no amount of fancy analysis can 
overcome their limitations. If the 
great advantages to be derived from | 
refined analytical techniques are to} 
be realized, these techniques must be | 
applied to raw material of the proper | 
type, and raw material of the proper 
type can only be collected through a 
properly designed statistical plan. 
Most of the suggestions put forth in | 
the preceding remarks are in the! 

field of statistical design, and they | 
barely scratch the surface, 

Modern statistical analysis can 
also set at rest the myth of the cake 
and crumbs. It has been claimed that 
if we subdivided statistical data into | 
all the different classes and ways 


{Continued on the next page) 


For May, 1958 


Will Your Clients’ Business 


Mr. Lance LaBianca, 
Abroad Go To Blazes? 


AFIA Supervisor for Japan 


Not if you have arranged their insurance protection through 
the American Foreign Insurance Association. 

For AFIA has the know-how of experience. For decades it has 
provided American companies operating overseas with protec- 
tion expertly fitted to their specific business and carefully pat- 
terned to meet the conditions, laws and insurance requirements 
of each country. 


And when on-the-scene counsel, guidance or prompt claims 
service is needed, your clients get it quickly through AFIA’s 


world-wide organization of specialists—men like Mr. Lance 
LaBianca, AFIA’s supervisor in Japan. 


It will pay you to consult with AFIA’s nearest office 
whenever you have a foreign insurance problem 


AMERICAN FOREIGN INSURANCE ASSOCIATION 
161 William Street * New York 38, New York 


CHICAGO OFFICE . . Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Ulinois 
DAREAS OFFICE 400 Vaughn Building, 1712 Commerce Street, Dallas 1, Texas 
LOS ANGELES OFFICE ............ 3277 Wilshire Boulevard, Los Angeles 5, Calitornia 
SAN FRANCISCO OFFICE . . Russ Building, 235 Montgomery Street, San Francisco 4, Calitornia 
WASHINGTON OFFICE . . . Woodward Building, 733 15th Street Washington 5, D.C. 


An association of 22 American capital s fire, marine, casualty 
surety insurance companies providing insurance protection in foreign lands 


> 
-} 
1): 
: 4 
— 
TAN 
Ys 
| 


Residential Insurance—Continued 


which would be pertinent for a 
thorough analysis, we would have 
in each group of data an insignificant 
bit. This has been compared to 
slicing a cake in several directions 
at once, which would produce not 
eatable pieces of cake but rather a 
pile of crumbs. \WWith properly col- 
lected data, and the use of techmques 
such as multiple correlation and 
multi-variate analysis, it is possible 
to derive all the benefits of dividing 
our information according to all the 
significant factors while still retain- 
ing its credibility. This may sound 
like having your cake and eating it 
too, but that is what the professional 
mathematical statistician or actuary 
is able and should be able to provide 
to earn his pay, 

Secondly, with properly organized 
statistics, the benefits of modern 
sampling techniques can be realized. 
The residential insurance field is 
perhaps the one most ideally suited 
for sampling, since it has a larger 
group of simular risks than any other 


class of business, A little bit more 
attention to detail and little bit more 
care in designing and collecting the 
statistics to be used would cost more 
per unit of work, But this greater 
unit cost would be offset many times 
over by the savings resulting from 
the use of samples. But sampling 
techniques cannot be used on faulty 
data any more effectively than can 
other statistical techniques. 

Finally, well-designed and ade- 
quate statistical data, to which an- 
alytical techniques of mathematical 
statistics can be applied, will make 
possible and feasible a far wider use 
of mechanical and electronic data 
processing equipment than is now 
apparent. Many of the voluminous 
paper reports which are now com 
piled for both internal and external 
purposes can be eliminated, Data 
processing equipment can be pro 
grammed so that many analytical 
functions are performed internally 
and only the exceptional or below- 
standard results will be reported on 
tabulations. Satistactory results will 
remain in the machine, since they do 


not require the attention of man- 
agers. Only the results and failures 
which require managerial attention 
need be extracted—the attention of 
executives will be concentrated 
where it 1s needed and their time 
not wasted on useless detail, 

By using sampling techniques and 
by processing and storing: statistics 
within the machines and their 
magnetic storage units we can 
tremendously reduce the physical 
volume of work and the number of 
people in the tabulating units of the 
companies, There is little danger that 
the mechanizing and automating of 
statistical funetions will put anyone 
out of work, however, Streamlining 
present reports will breed demands 
for new and different data by which 
managerial control can be extended 
and improved, 

\ll of us would lke to see our 
work produce the most valuable and 
meaningful possible results for the 


money spent. This can only be 


achieved by starting at the beginning, 


with the raw material 6n which we 
work, the raw statistical data 
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What's 


Are vou sure properly covered? 


this 


‘Insurance To 


about? 


Will I be adequately covered in case of loss? 


HAMPSHIRE 


INSURANCE 
COMPANY 
MANCHESTER 


Value” Tve been reading 


How does that apply to my property? 


GRANITE STATE 


FIRE INSURANCE 
COMPANY 
NEW HAMPSHIRE 


STOCK UNDERWRITING—trom 


marine and somewhat less than a third casualty. Com 
petition has been particularly keen as to rates, coverages 
and commissions, The consolidation of the Multiple 
Peril Rating Organization and the Inter- 
bureau Insurance Advisory Group has as one of its first 
goals the promulgation of a single form of multiple 
peril policy for the dwelling and manufacturing classes. 

Underwriting spotty and the 
aggregate unsatisfactory, but the rise of nearly four 
points a year in loss ratio and higher expenses which 


Insurance 


experience was 


jumped the combined loss and expense ratio from 
90.8% in 1953 to 104.7% 
halt. The 1957 loss ratio was fractionally lower but 
expenses were fractionally higher so over-all results 


in 1956 was brought to a 


remained about at the 1956 level, nearly five points in 
the red and the five vear average showed an indicated 
profit of only one-half of one percent. 


Ocean Marine 


Ocean marine premiums in the stock company field 


1951 and 1952 but 


declined in 1953 and 1954, under pressure of lower 


stood at nearly $160 million in 
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rates, to about $150 million. There was a modest gain 
in 1955 and the continued increase in foreign trade in 
1956 and 1957 boosted premium volume for the stock 
companies by about 10 each year to an estimated S100 
million. This is the highest level of premiums ever re- 
ported except for 1942 when war time rates boosted 
volume to an unprecedented $250 million. 

(ean marine experience, which had been quite 
profitable for several vears due to a few major catas- 
trophes, ran into at least half a dozen major losses 
in 1956. A jump of about fifteen points in loss ratio 
more than squeezed the profit out of the line and 
forced it into the red by about one point. Experience 
showed further deterioration in 1957 despite the ab- 
sence of spectacular losses of the magnitude of the 
Andrea Doria. Competition forced rates lower while 
hull underwriting faced a steady increase in cost of 
repairs that in many instances had been deferred by 
over-employment of the vessels. The combined loss and 
expense ratio rose an estimated three points to 104%, 
ten points above the five vear average. 

Although there is a decline in foreign trade and 
some laying-up of vessels currently, the world-wide 
boom in ship building and the construction of super 
tankers is expected to increase ocean marine business 
in future vears. 
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Vacation Planners—from pg. 


valuable luggage, sports equipment, 
clothing, money and jewelry. (If 
they haven't a homeowners they need 
personal 


floater 


theft or a personal articles 


Che automobile accident hazard 
Wmcreases because more Cars are On 
the road, drivers are in a hurry to 


get to their destination, or they have 
been trving to cover too many miles, 
with the resultant road fatigue. (Are 
their limits high enough on lability 


lines, medical payments and do they 


Carry physical damave ) 


Family liability hazards increase 
because everyone is more likely to be 
playing goli, fishing, or participating 
in sports because their group at a 
resort are recruiting players and in- 
vite them to join, even though they 
may not be too skilled in the sport. 
(Comprehensive personal liability is 
amust!) 

\ll of these things are reasons 
why vacation planners should be sure 
they have adequate imsurance to 
value on their property and proper 
liability. protection, course the 
family with the homeowners in an 
adequate amount are the freest from 
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GORDON S. YEARGAN, President 


MULTIPLE LINE UNDERWRITING 


DALLAS, TEXAS 


EDWARD T. HARRISON, Chairman 


vacation insurance worries, but let’s 
face the facts, many have not yet 
bought it and others are not eligi- 
ble. They may be interested in a 
broad form personal theft policy, the 
personal theft policy, a personal 
articles floater, the CPL policy, or 
some combination of these, in addi- 
tion to their regular automobile and 
fire policies. Any of the sales argu- 
ments for these individual coverages 
apply to vacation planners, only more 
SO. 

Many chents have at one time or 
another had all of the aforementioned 
coverages explained to them. It 1s 
barely possible that they may have 
a vague idea of all the protection 
atforded under such popular policies 
as the fire, automobile and CPL. 
However, it is a safe bet that they 
haven't the vaguest notion of the 
personal articles floater or the per- 
sonal theft policies, unless it has just 
recently been discussed with them. 

Briefly, the prospect with an aver- 
age spread of personal property has 
his fire and E. C. coverage protection 
under his contents policy and in most 
states up to 10% of the amount of 
that policy applies away from. pre- 
mises. 

It should be borne in mind, how- 
ever, that this extension covers prop- 
erty, normally in the main dwelling, 
while temporarily elsewhere. His 
need for protection against loss by 
theft both on and away from the 
premises can be met with a personal 
theft policy. 

If, however, he wants to cover the 
property for mysterious disappear- 
ance; to cover property located in a 
dormitory; fraternity or sorority 
house; or wants the coverage ex- 
tended to include boats and equip- 
ment thereof on the premises (up to 
$500 away from the premises), or 
wants coverage on loss of unattended 
property from automobiles, then he 
would need the broad form personal 
theft policy, 

The prospect who is seeking an all 
risk coverage on personal property 
would secure it under a P.P.F. or 
on most valuables under the personal 
articles floater. The latter would 
perhaps be the better policy to offer 
the individual who had a high con- 
centration of value in a specific type 
of personal property such as fine arts, 
golfers’ equipment, cameras, musical 
instruments, stamp and coin collec- 
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tions, perhaps even jewelry, silver- 9 RE and CASUALTY 


ware, or furs. 


The following are a few common- / 
sense vacation warnings to pass on : 
to clients. 

Before leaving on vacation be sure 
to check the house thoroughly : 

1. Look over ashtrays to see that no 


butts are left smoldering. 


2. le sure vou have turned off the 
stove (but not the pilot light } 


3. If vour heating system is on, turn 
the thermostat down to the lowest 


pont. 


turn off the electric cur- 


the 
maim switch, or he sure you Nave 


rent completely, by throwing 
turned otf the refrigerator, taken out 
the food and left the door Open, 

5. Tell the police you will be away, 
SO thes Can he alert for evidences of 


burglar Y or nre. 


E. T. EARNEST, President 


6. Make certain that all water is 
turned off 


To prevent burglary losses: 

1. Be sure every door, window, 
dumbwaiter and skylight is locked 30th Year of Seruice 
Leave window shades as you would 
if you were at home and do not leave Z L cal Al 

any note indicating when vou'll re- 6 iG gents 
turn. 


2. Take kevs with you; don't leave and Their Clients 


them-under the mat, over the door, 


in the letter box, with the janitor 
or other building employees. Don't 
place a padlock outside your door as 
it shows you are out. 


TRADERS & GENERAL INSURANCE COMPANY 
lost or stolen, be sure to install new ue a 
locks. TNTEGRIN 
4. Put away silverware, do not dis- = 
play it where it can be seen from 


the outside. Valuables should be re- Automobile 


DALLAS, TEXAS 


Workmen's Compensation Liability Glass Burglary Bonds 
moved to a place of safekeeping 
when closing your home for the sum 
mer. 


5. Caution your neighbors never to 
inform strangers of your absence or 
when you are expected to return. 
6. Keep a thorough description of all 
valuable propertv—a complete in- 
ventory kept in your safe deposit box 
is useful in determing extent of loss 
in event of fire or burglary. Public Ledger Building 
7. Notify the post office, paper boy, 

milk company and similar services 
to stop deliveries when vou are going Philadelphia 6, Pa. 
away as an accumulation of one or 
more of these items is a sure invita- 
tion to vandals or burglars. 
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ever 
hear 
of 


an 
agent 
with 
131,000 
salesmen 


(IT COULD BE YOU!) 


Uncle Sam sends 131,000 men out on calls every day. Neither snow nor rain 


nor gloom of night stays these couriers ...and they work for just pennies a calll 


They can be selling for you, if you want them to. Home will do its share and 
more to help you. Your own fieldman of The Home Insurance Company will get 
you pre-tested direct mail leaflets and letters. He'll help you set up a tailor- 
made production program. /sn’t this the time to start? 


HOME Property poets since 1853 
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Dental Care Under Kxisting Plans 


WILLIAM H. STUEK 
General Underwriter, 
Group Department 

The Travelers Insurance Company 


UE TO THE RAPID GROWTH of 
against the costs of 
hospitalization and other medical 
care, it is quite natural that there 
should be an increasing interest in 
insuring against the costs of dental 
are, But whether that interest 1s 
predicated on an actual] demand 
insure against such costs is the big 
question. Can general and unlimited 
dental care be made subject to sound 
insurance principles? It would seem 
that based on the few attempts to 
date, we do not have a ‘ar enough 
picture of usable information on 
which to proceed. It would not seem 
that we have agreed whether such 
plans would be the best solution to 
finance dental care, or whether the 
individual should budget this care 
out of earnings, 


Average Cost 


If we were to accept the Health 
Insurance Foundation estimated fig 
ures, the average dental cost pet 
family as late as 1953 was $33. Ob 
viously this amount, for a 
inany families, is not overburdening 
\s such it would hardly appear to be 
a fit subject for insurance for pre 
payment methods, since not only is 
the loss not of a serious consequence 
but it can be borne in the least costly 
manner by personal saving or bud 
geting. However, this 1s an average 
cost and it falls differently on differ 
ent families. The apparent lack of 
usable statistics has, in my opinion, 
restrained commercial carriers from 
determining whether a sound insur- 
ance approach could be developed. 

There are many variations in pol 
icy provisions and practices which, 
generally speaking, cannot be recon 


ciled into an identifiable pattern. 
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\fter consulting with several com- 
pames, about the only area of agree 
ment by the majority seems to be in 
the area of basic hospital benefits 
regardle ss of the cause of connne 
ment. rom that point on, you may 
choose any company and perhaps 
find a different approach. There 
\ some companies are 
farther than others in 
the basic lines of group hospital and 
surgical cover, there seems to be no 
present disposition to proceed very 
rapidly. It looks like we have a 
general industry attitude of ‘‘watch- 
ful waiting.” As to those companies 
actually paying some of the charges 
issociated with dental care or treat 
ment——I have found no general ad 
Wission of such practices in the con- 
tracts reviewed. Whatever is being 
done is largely adnmumistrative in na 
ture I can find no present indica 
tion that the companies are going to 
go bevond what they are doing now. 
Very few, if any, companies have 
developed usable statistics on the 
number or amounts of claims involh 


Ing hospital confinement or surgical 


treatment for dental conditions as 


compared with claims resulting from 


Is there an actual demand? 


treatment 

1 
Chis is prol 
strictive 

7 
first place 
luctant to cor 
which would | 
‘ 
ciude cumuilat 


tive dental 


Current Approaches 


heeping the above thought 


mind, 


proaches 
1 
Perhaps the 
| { 
conside r the 
pomt ot the 
volved, hence. Wwe 


the basic lines of g1 


whicl 
tween 
most plan 
hinement | 
proved by a 
quali fie d physic 
cian, administr 
If continemet 
accidental 1 
natural 

metic 
hospital charg 
payment within 
contract 
confinement was at the recommenda 
tion of a d 


would not, a rule, be used as a 


surgeon 


basis for claim declination. ‘There 
fore, since hospital cl arges today 
mav be of considerable proportions, 


it would appear that many compa 
nies have taken a forward step in 
recognizing such charges when 
dental care is involved. I refer 


strictly to hospital charges for room 


| 
| 
doctors f medicine ; 
V true because of re 
ict language in the 
lar, we have been re 
truct poli language 
t necessity have to in 
ve and perhaps ele 
care benefits : 
Hm let me outline some of the 
contractual and administrative ap ca 
idea be to 
on from the stand- ee 
of coverage in ts 
shall first consider 
hospital and 
surgical and then turn brietly to 
major medical expense and compre =& 
hensive medi il expense plans 
| 
| 
| 3 


Dental Care—< 


and board and special hospital serv- 


Ices, excluding the services of the 


practitioner involved 


(2) Basic group surgical coverage 

At this point, the differences in 
company approach appear. The one 
recognizable trend seems to be that 
where dental surgery is required as 
a result of accidental bodily injury 


most companies will pay, either con- 


THE 
STANDARD 
INSURANCE 
COMPANY 


STANDARD INSURANCE 
BUILDING 


TULSA, OKLAHOMA 


Experienced personnel in 
every department: offering 
ties throughout the South- 


wesi. 


“Bring Your Insurance 


ap to Standard” 


tractually or administratively, for 


any truly operative procedure per- 
mitted in the surgical schedule in- 
volved. By that [ do not mean that 
a fee would be payable for extraction 
of broken teeth, since no surgical 
schedule examined permits such a 
fee. | am thinking of the field of 
operations requiring reduction of 
fractures of facial bones ; 

1. Malar or zygoma (cheek bone ) 


2. Mandible or maxilla 


Permit Larger Fees 


Many surgical schedules permit 
greater tees for Open Operations tor 
reductions of fracture such as one 
and one-half or two times the basic 
fracture free. Bone grafting, bone 
splicing and traction pins are con 
sidered as open operations. Ke 
moval of bone plates or pins, as a 
result of accidental injury while in- 
surance is in force, may attract an 
additional fee if the procedure 1s 
separate and distinct. 

Where as a result of accidental 
bodily injury a dislocation of the 
lower jaw results and is reduced by 
a dentist or oral surgeon, a fee may 
be provided. Similarly, if there is a 
reconstruction of facial bones or re- 
moval of foreign body, a fee may be 
jurmished. Sometimes we run into 
an accidental severance of a nerve 
and this might well be considered 
for payment of a surgical fee if the 
operation is performed by a dentist 
or oral surgeon. The field involving 
accidental injury to natural teeth or 
bodily injury involving the oral 
cavity is broad and many are taking 
a broad view of it. 

Turning to the operations or 
surgical procedures performed as a 
result of disease by dentist or oral 
surgeons, the picture is far from clear. 
I:xtraction or repair of diseased teeth 
(other than impactions and alveo- 
lectomies) are not generally con- 
templated under any surgical sched- 
ule which [ have been able to re- 
view. This is the field which pre- 
sents the problem as to whether it 
is subject to true imsurance princi- 
ples. 

The range of company policy lan- 
guage, exclusions and administra- 
tive practices under basic surgical 
coverage falls into several categories. 
The examples which [ will use are 


far trom all inclusive. Some exam 
ples are: 

1. Exelusion of all dental work or 
procedures. 


2. Exclusion of all dental work or 


pre wcedures except alveolectomies 
and impactions, 


3. Exclusion of charges for surgery 
by a dentist or oral surgeon, 

4. No exclusion as to dental work or 
procedure with insuring language 
reading along these lines: 


“If an operation specified in the 


schedule of operations . . . shall 
he performed by a duly qualified (or 
licensed) surgeon ... on account 


of accidental bodily injury — or 
disease.” such instances the 
surgical schedule commonly pro- 
vides a catch-all clause as to any 
cutting operation not listed, with the 
amount to be determined by the 
company, 

Where there ts a detimte exclu 
sion as to all dental care, the answer 
is obvious nothing is considered 
for payment whether the surgery is 
pertormed by an M. D., dentist, or 
an oral surgeon. Frankly, I did not 
tind too much indication of this re 
strictive approach in discussion with 
other company representatives, 


Fringe Area 

Many companies appear to ex 
clude all dental care but pay for 
impactions or alveolectomies on an 
in-hospital basis only. In other 
words, no surgical fee will be pro 
vided for out-of-hospital surgery. 
This seems to be the fringe area of 
approach to the question, 

There is a more liberal approach 
but | must confess that it appears 
to be slow in developing. That ap 
proach is to consider that if a truly 
operative procedure is performed by 
a dentist or oral surgeon, such 
charge for surgery will not be de- 
clined simply because the person 
performing the operation 1s not an 
M. D. Within this somewhat limited 
category we also find variations such 


as: 


1. No surgical fee will be payable 
if the operation is performed outside 
of a hospital, or 


2. A fee may be payable for the 


surgery performed whether in or out 
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of hospital and with varying fees 
dependent on where the surgery is 
performed, or 
3. Only such cutting procedures as 
approved by the individual company 
will be paid. 

Since the somewhat liberal ap 

proach has been mentioned, let me 
point out what some companies may 
he paying for, either contractually 
or administratively. 
1. Removal of impacted tooth—add- 
ing one-half of the base fee for each 
additional impacted tooth if done 
at the same sitting. 


2. Alveolectomy, one socket, per 
quadrant or per jaw basis but not 
payable, in some instances, if done 
at the time of removal of an impac 
tion. 

3. Alveoplasty (repair of alveolar 
process ). 

4, Apicoectomy (root amputation ) 
5. Gingivectomy (cutting away of 
eum ). 

6. Odontectomy (removal of un 
erupted tooth). 

7. Removal of retained root as an 
independent procedure and not 
coincident with an alveolectomy, 
alveoplasty or attempted extraction 
of a tooth. 


8. So much per quadrant for any 
cutting operation for pyorrhea 


Even More Liberal 


I cannot emphasize too strongly 
that while these procedures may be 
recognized by many companies, in 
dividual company practices differ 
and no reflection is intended on 
those companies which exclude all 
“dental work.” 

Further on the “liberal” side 
there are, of course, many other 
surgical operations which, if per- 
formed by a dentist or oral surgeon, 
may be a covered item. For in- 
Stance! 

1. Incision and drainage of ab- 
scesses. 

2 Biopsy by excision of bone or 
skin. 

3. Removal of cysts but not when 
removed by acids, ointments or 
caustics. 

4. Clipping of frenum, which might 
involve the lip or tongue. 


Continued on page 62 
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IN SPONSORING 


SMALL GROUP COVERAGE 


Local Service 
is a MUST 


HEALTH 
INSURANCE 


CORPORATION 
BALTIMORE 
Mo 


At American Health we have long experience as special- 
ists in small group coverage. We program protection 
values for each individual firm at no cost to agent or 
broker. We emphasize complete local claim service, so 
that employer and agent or broker are never ‘‘in the mid- 
dle’’ over benefits they are asked to certify without 
authority to do so. 

American Health is currently engaged in a program of 
expansion on a planned territorial basis. Because we seek 
representation in an area only after we have set up com- 
plete local service, inquiries to our home office are not 
invited. For future reference, however, it will pay you to 
check these features: 


Specialists in small group coverage. 


* Rated ‘‘A”...excellent by “Best's.” 


* No other lines of insurance. 


E 
PARENTS’ 


MAGAIINE 


a a * No business written direct. 
American Health 


INSURANCE CORPORATION 
Baltimore, Maryland 
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: protection insurance deficiency 


THE SYMPTOMS: Refuses to face facts about rising construction costs. 


Underestimates replacement values of building contents. 


Fails to recognize need to modernize out-dated insurance coverage. 


rue cure. The American Insurance Group’s 


new “COVERAGE-TO-VALUE” Promotion Kit 


| COVERAGE 
Nobody likes to face unpleasant The American Insurance Group's awe 
facts—no matter how necessary it new “‘Coverage-to-Value” Promotion | 
may be. That’s why your clients Kit overcomes their reluctance to 
resist the sug; tion that their listen to reason. It presents “hard 
original building protection is now sell” with a light touch...dramatizes 
inadequate. today’s building coverage needs... 
puts every cost figure you need right 
They know costs have gone up. They at your fingertips. 
know they've improved their prop- Use this valuable, visual selling tool 
erty and increased its contents. Yet, — to increase your premiums from 
Ostrich-like, they hide from the current clients. It’s another example 
obvious conclusion. They refuse to of The American Insurance Group's 
admit that these changes demand increased service and sales help for 


increased home protection coverage. agents. 


(Group 


NEWARK, N. J. 


AMERICAN INSURANCE COMPANY « AMERICAN AUTOMOBILE INSURANCE COMPANY + ASSOCIATED INDEMNITY CORPORATION 


Build 
‘ 
{ 


Joe Faces 


adiation 


J. R. DEHAVEN 


Vice President 
Employers Mutuals of Wausau 


ETS FACE 11 Insurance inter 
‘sts and the imsurance adjuster 


will be getting more 


and more into 


the field of atomic whether 
dealing with isotopes used by a pri 


energ\ 


vate individual or contamination re 
sulting from the operations of large 
power reactors. Congress has passed 
a government indemnitication bill 
which made it possible to put in 
motion the machinery: for insuring 
possible loss against nuclear hazards 
in industry where power reactor de 
velopment is taking place at a rapidly 
accelerating pace. The loss-handling 
facilities of the private insurance in- 
dustry will be called upon to a high 
degree and any losses connected with 
power reactor installations will pro- 
hably see experienced personnel of 
companies concerned working with 
various governmental agencies, engi 
neers and insurance claims people 
specially trained in the atomic energy 


held. 


The Case of Joe 


But I want to talk about Joe, a 
pretty capable fire insurance adjuster 
who has been in the business a long 
time and who knows exactly how to 
look at an ordinary fire loss. All of 
a sudden he comes smack up against 
a problem which many fine adjusters 
are going to face sooner or later. 


This 1s loss from damage caused by 
radioactive material. 
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Lets, for the sake of illustration, 


conjure up a vision of a tactory loss 


Vhis 


the same kind of fire 


man ordinary 


to he 


claim 


town of B0,000 
appears 
our followed 
years. We could 


a brief news report on 


adjusters have 
through for 
start with 
radio or television mentioning. that 
a chemical explosion followed by 
fire occurred at the 


ing Plant at 9 p.n 


\ce Manufactur 
The report goes 


on to state that the fire department 
responded promptly and the fre was 
soon under control 

\ short time later Joe, the ad 
juster, received a call from the repre- 
sentative of the manufacturer's in- 
surance carrier. Within a matter of 
minutes, Joe was at the plant site 
seeking out a representative of the 
concern. He found the plant super- 
intendent engaged in an on-the-spot 
conference with the fire chief and Joe 
joined the discussion. He learned 
that in the explosion and fire a cap- 
sule containing fifty milligrams of 
radium used for radiography was 
ruptured. And came the 
of the disaster that immediately 
separated it from the category of 


now part 


the orthodox type of loss 
ina class by itself, 


putting it 


The force of the blast had blown 
out a number of windows. Could it 
he presumed that some of the spilled 
radium was picked up and became 


air-borne 


And 


ventilation 


Tile 


what 
plant stem It was 
shut down as soon as possible, but 
could some of the radium have been 
sucked in while the ventilators \ 
still functioning? If so, this 
radium be distributed through the 


undamaged part of the building ? 


would 


Joe was beginning to get a little 
nervous about this talk of unseen 
losses creeping about the scene. He 
didn’t feel any better when the fire 
chief declared that there was a good 
possibility that when his men poured 
water on the fire with pressure hoses, 
some of the radium dust could have 
heen carried into the basement by the 
flood of water. In this case contami 
nation of the basement of the plant. 
both floor and walls, could be 
The drain traps and even 
the city sewer might be suspected 


SUS 
pected, 


when looking for possible sources of 
future radiation. Not only that, but 


it was entirely within reason that 
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JOSEPH FROGGATT & CO., INC. 
CONSULTANTS 
EMPLOYEE BENEFIT PLAN 
ACTUARIAL EVALUATIONS 
14 Trinity Place, New York 6, WM. Y. 

Whitehall 4-7440 


HARRY S. TRESSEL & ASSOCIATES 
Consulting Actuaries 
Pension Consultants 
10 S. LASALLE ST., CHICAGO 3, ILLINOIS 
Harry S. Tressel, M.C.A 


Alan K. Peterson, A.S.A 
D. W. Sneed 


Irma Kramer 
E. J. Pilsudski 
Wm. P. Kelly 
Franklin 2-4020 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Pension Consultants 


ll John Street, New York, N. Y. 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Pension Consultants 
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NEW YORK 19,N. Y. LOS ANGELES 13. CAL 
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PENSION CONSULTANTS 
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Facing Radiation—Continued 


firemen fighting the blaze and 
officials and onlookers on the scene 
might have picked up some = con- 
tamination. [ven the fire fighting 
equipment might conceivably be ex- 
posed to radioactive dust. 

These were brand new problems 
for Joe, the ordinarily adept ad- 
juster. This was his first incident in 
which radioactive materials were in- 
volved, But with the rather sketchy 
reading that he had been able to do 
on the subject and what he learned 
on the scene, plus some good com 
mon sense which he possessed at all 
times, he was able to handle the case 
with some degree of dispatch and 
ethiciency. 


Sealed Of Area 


lirst, he suggested that the area 
be sealed off immediately to prevent 
any further spread of radioactive 
contamination. He that 
the fire department equipment and 
protective clothing be left at the 
scene for the present and that they 
be isolated. 


suggested 


Joe noticed a house located near 
the plant where the explosion had 
taken place. He determined 
that the wind was in the direction 


also 


to have possibly blown radioactive 
The 
upstairs windows of the house were 
open, the weather being mild. He 


contaminated smoke that way. 


suggested that he and the fire chief 
call upon the residents of the house 
and advise them of the danger ot 
contamination to the exterior wall 
of the house as well as the interior 
of the upstairs rooms. was 
learned that the occupants had not 
heen on the second floor which was 
used only when additional bedroom 
space was needed, 

The occupant of the 
mediately notified — his 


representative 


home 
insurance 
and Joe got this 
assignment, too. As you can see, 
here are two humdinger losses side 
side. 

I debated at some length whether 
the insurance coverages on these 
properties should be placed under 
the newer policies which exclude 
damages radioactive or fis- 
contamination. However, 
the intent of those exclusions, in my 


opinion, have not been clearly spelled 


from 


sionable 


from 
material 


exclusion 
fissionable 


There 1s no 
radioactive or 


out. 


contamination in the straight fire 
and extended coverage or time ele 
ment coverages. will 
assume this type of coverage was 


Therefore, we 


in force and there is a claim obliga 
tion from the proximate cause of the 
loss. 

So we have the plant insured on a 
fire and extended coverage policy in 
cluding the building and entire con 
tents. There is also a business in 
terruption force. The 
dwelling 1s insured by a fire and ex 


policy in 


tended coverage policy and also in 
cludes additional living expense for 
the occupants forced out by the 
radiation hazard. The loss under the 
time element coverages may be very 
contamination can be 
extensive even though property loss 


large since 
is slight. 
To make matters worse for Joe, 
this incident not only occurred in a 
relatively small town and there are 
no radiation consultants in town but 
also the survey equipment in the 
plant was destroved. What does Joe 
do? 
someone must assume authority and 
Joe Was in a position to exercise 


Well, there are occasions when 


authority and this he did, but not 
flippantly. He insisted that the city 
health department send a representa 
tive to the scene and bring with him 
any person who might have specific 
knowledge about) radium and_ its 


effects. 


Basics 
\t this point, perhaps we should 
under the cir 
above, the ad 


make it clear that 
cumstances related 
juster can offer good advice if he 
understands the basic principles of 
radioactive material and its potential 
hazards. 

While we are waiting for the City 
Health Departments’ representative 
lets mention some points regarding 
radio-active materials. Radioactive 
contamination is not detectable by 
any means except the proper radia 
instruments. [t 1s 
therefore that a radia 


tion detection 
important 
tion survey be made and it should be 
started as soon as possible to deter 
mine the extent of contamination. 
The losses involved are dependent 
upon the nature and extent of the 
decontamination processes required, 
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‘These, in turn, are in part dependent 
upon the 
volved 


material in 
\s an example, radium has 
a half-life of 1,620 years. In con 
trast, 1odine 131. used in hospitals, | 
has a half-life of S44 The half 
life is the length of time it takes a 


eiven amount of the isotope to lose | 


radioactive 


days. 


| 
| 
one-half of its activity 


strength. 
It is obvious, then, that the shorter 


the half-life, the less important the 
decontamination problem which will | 


he taken care of with the passage of | 


time. 


lite? To the lavman that means that 
the material never completely loses 
its radioactivity. However, a short 
half-life means that the radioactivity 
hecomes of negligible concern 


Why do they measure it in halt | 


AEC | 


Most radioisotopes are under the 


control of the Atomic Energy Com 


mission. In order to possess and | 
use them, a license 1s required from | 
the Commission. The conditions 
under which the license may be | 


issued requires adequate experience | 
in the handling of these materials, 
of 


storage 


proper monitoring Instruments | 


and satistactory and 
facilities. 


Radium is one of the few radioac- | 


use | 


tive materials not controlled by the 
\tomc 


Energy Commission and 


possession does not require a license 
from the AEC, 


of the health hazard involved, many | 


However, because 


states now require licensing of any | 
| 


source of radiation or radioisotope | 
whether it is AEC. controlled or | 
not. Also, the fact that the material | 
is. radioactive does not make it | 


pyrophoric. | 


Meanwhile, Back at the .. . | 


Back at the scene of the disaster, | 


Joe carefully considers the need for | 


personnel to be used in decontam- | 
the 


nating building and contents, | 
what protective equipment will be | 
necessary and where it can be ob- | 
tained, In that respect, the local | 
health or medical people may be of | 
help. | 
Experienced personnel to make | 
the radiation survey might be a com- 
mercial firm such Lab, 
radiation consultants, or even an in- 
surance mpany's own personnel, if 
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| were ‘firstest with the mostest’.” In just three years, 


_ throughout Canada and the United States are echoing 


How the GENERAL helped 
DeMara & Son sell 1043 
policies in just 3 years: 


(and in a town of only 8,934 people!) 


“When General introduced Canada’s first personal package 
policy, the Personal UltraPolicy, back in 1953,” writes 
Charles DeMara of Kelowna, B. C., “we saw a tremendous 
new business opportunity. Almost immediately we began 
converting personal coverage for virtually all of our clients 
and getting new clients with the package. Competitors 
were quick to follow with their own package policies, but 
thanks to General’s aggressiveness and foresightedness, we 


Charles DeMara and his son Bob sold their one thousandth 
package policy in the General. 


And the story of DeMara & Son’s success with the General 
is not unique. With ever increasing frequency, agents 


DeMara’s feelings about General, “they’re always firstest 
with the mostest.” 


Write Dept. 431 For More Facts About The General 


Tt 


GENERAL 


INSURANCE COMPANY 


OFAMERICA 


Son Bob and Charles DeMara in front of their Kelowna, 
B.C., office on beautiful Okanogan Lake. They have 
aggressively represented the General for 26 years. 


Home Office: Seattle 5, Wash 


Canadian Head Office 
Burrard Building, Vancouver, B.C. 
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they are trained in the use of radia- 
tion detection instruments. 

Ii there are no commercial firms 
readily available, the city may call 
in the State or U. S. Public Health 
Service or other governmental people 
for its own survey. 

While awaiting the radiation sur- 
vey, Joe is very active. He takes time 
to obtain the complete story on the 


AT YOUR CALL... 


When you represent Kansas City Fire & Marine, 
professional counsel on every problem involving your 


assureds is yours for the asking. 
For fast payment of claims and for 
close personal attention to your 
problems, get in touch with The 
Kansas City, conveniently located 
in the heart of America... 
and just as close 

as your phone. 


_ West Street 


Alook ahead with Kansas City Fir 


Ile 
whether the plant personnel were 
able to limit the air-borne spread of 


explosion and _ fire. will learn 


radium to other parts of the plant, 
by shutdown of plant ventilation 
the 
time of the fire, or by immediately 


systems, closing off doors at 


preventing traffic into other areas. 
Immediate advice is necessary to 


the occupants of the home. Until in- 
struments are available and a survey 
has been completed, it is anybody's 


e and Marine > 


NUMBER, PLEASE! 


Scientists foresee the day when 
each baby gets a telephone number 
at birth as well as a name. 
Later on, he'll be able to call a 
friend simply by speaking 

his friend’s number into his own 
watch- sized wrist phone — and 
actually see his friend on the 
watch-dial screen as well! 


guess as to the extent of the con- 


tamination to the furnishings on the 
second. floor. 

the 
appearance of a radiation specialist, 


\nticipating some delay in 


the adjuster considers taking per- 
sonal charge of the family, urging 
them to stay 
gether in the 


at home or all go to 
same car to the same 
motel if they insist upon leaving the 
property. Under no circumstances 
should there be any laundering of 
family clothing or cleaning up or air- 
ing out the home until the degree of 
contamination has been determined. 

\t this point it will be seen that 
most all of the preliminary work has 
been done prior to the radiation 
survey. 


Beyond the Call of Duty 
Joe, our adjuster, has been of 
considerable help in 


“quarterback 
the situation and the necessary 
remedial steps. He has reduced the 
loss potential, both out-ot pocket eX- 
pense for the insured as well as the 
insured loss. He has played an ex- 
tremely important part in consider- 
ing safety to human life, over and 
above his represented company’s in 
terests. 

rom here on out he will consult 
with the radiation technologists, 
keeping his companies advised of 
reserve changes depending upon the 
report of the radiation survey. The 
degree of contamination will have a 
direct bearing on the losses under the 
additional living expense and busi 
ness interruption coverage. Even 
where replacement is cheaper than 
decontamination, there will be some 
because of the 


expense necessary 


disposal precautions required for 


contaminated materials. 

Here, again, it is well to empha 
size the importance of having the 
services of a radiation specialist. A 
radiation specialist who knows. the 
job is almost indispensable in ana 
lyzing the problem of decontamina 
tion. The job cannot even begin un 
til the extent of 
known, 

The method of decontamination 
will be dependent upon a number of 


contamination 1s 


things such as the extent of contami- 
the the 
which are contaminated, the solu 
bility of the contamination and the 
particular form in which it is found. 


nation, nature of surfaces 
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Generally speaking, the etfectiveness 
of a decontaminating process is for 
all practical purposes complete at 
the end of the second repetition 

For large surfaces such as walls 
and floors, the use of suitably de 


signed high-efficiency vacuum clean 


ng equipment will permit dry 
cleanup and reduce the likelihood oi 
further spread. Under 
cumstances, wet cleaning 


other cn 

methods 
using water and detergents or special 
Fon 


to remove the paint or varnish, usu 


solvents may be necessary. 


wooden floors, it mav be 


-a solvent and scraping 
vacuuming, and refinishing the floor 


Small 


process, 
portable articles, such as 
pieces of furniture, can be taken to 
a decontamination area and worked 
on there by 
method. 


some appropriate 
le th 


ing may be cleaned by regular clean 


Bedding, linens, o1 


ing or laundering facilities if the 
degree of contamination shght 


There are commercial 


which 


some hirms 
specialize im handling 


taminated clothing trom plants which 


and 
which contract for a regular service 


handle radioisotopes routinely 


to clean contaminate] clothing. 


Services of such an. organization 


might be valuable in this case. In 


many instances, however, it may be 
more practical to replace the con 
taminated clothing or other house 


hold furnishings 


Who Should Supervise? 


the various factors 
such as the combination of contami 
nation the 


terials, and the selection of suitable 


Because of 


conditions, surface ma- 
cleansing agents or methods which 
involved in the contamination 
problem, it should be obvious by this 
time that the whole procedure should 
be under the supervision of someone 


are 


who is experienced in this field and 
who is equipped to deal with prob- 
lems of this nature. 

It might be pointed out here that 
the adjuster may not have a great 
deal of leeway in this matter except 
to see that the contamination is con 
tained pending arrival of a specialist, 
hecause of the responsibility of the 
manufacturing plant management for 
reporting the whole incident to the 
appropriate official agency. 


| have used conditions that were 
totally 


unfavorable to the fire de 
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...and so you see, Bill, 
P.N. is different, progressive, and 
profitable for producers. 


San Francisco, California * 


¢ 


© PACIFIC NATIONAL FIRE 
MANUFACTURERS CASUALTY INSURANCE COMPANY 


Philadelphia, Pennsylvania ¢ 


NATIONAL 


INSURANCE COMPANY 


Skokie, Illinois « Atlanta, Georgia 


partment, adjuster and other per- 
sonnel involved in the loss and its 
The fact that the site 
of the loss was in a small town elim- 
inates. the response of 
trained radiation technicians. The 
use of radium placed the risk out- 
side of the supervision of the Atomic 
Isnergv Commission so I think it’s in 
order to emphasize that the above 
would 
duplicated in their entirety. 


adjustment. 


immediate 


conditions possibly not be 


By narrating this hypotheticai case 
it has not been my intention to scare 
those concerned with a loss involving 
radioactive material. True, the ex 
tent of some of the losses will possi 
bly be greater than normal. That 
same fact can be true in certain risks 
using special hazardous processes 
other than 

I'd like 


sions and 


radioactive material. 
some conclu 
before doing SO | 


to present 
must 


ea 


/ 
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Technicians are available, even 
though their response might not be 
immediate. 


Facing Radiation—Continued 


qualify my position. I represent an 
M} technical Here are a few points to observe: 
knowledge of radioactive materials 

is greatly limited. To my knowledge, 1. Prepare by becoming familiar 
there has not been a loss such as out- — with basic terms and usage of radio- 
lined. I have attempted to show the active material. If there are no 
problems which might confront the manufacturing plants in the area 
adjuster and to emphasize what can — using this material at present, check 
he done through the use of common — with local hospitals and see if they 
sense and a limited knowledge of use this material for medical treat- 
radioactivity. The adjuster, in ment. Their technicians can be ex- 
handling such a loss, is not going to tremely helpful in answering ques 


necessarily need a degree in physics. — tions. 


WIS) MEMBER WESTERN INSURANCE INFORMATION SERVICE 


HHunich 


REINSURANCE COMPANY 


OF MUNICH, GERMANY 


UNITED STATES BRANCH 


MULTIPLE LINE REINSURERS 


MUNICH MANAGEMENT CORP. 
United States Manager 


SOUTHERN AND 
FACULTATIVE DEPARTMENTS 
1401 PEACHTREE STREET N.E. 

ATLANTA 9, GA. 

Telephone: TRinity 5-8969 


70 PINE STREET 
NEW YORK 5, NEW YORK 


Telephone: BOwling Green 9-5532 


2. Not all radioactive material 
would — necessarily — increase the 
amount of loss. .\s an example, a 
metallic source such as cobalt 60, 
even though it were directly in 
volved in the fire, would not present 
nearly the contamination problem of 
powdered or liquid) sources which 
readily mix with water or which 
easily become air-borne. For that 
reason be sure to find out the phys 
ical form of the isotope involved, as 
well as the name of the isotope itself. 


3. If there should be a tire involving 
a risk using radioactive materials, 
even though the fire is put out with 
fire extinguishers without the fire 
department being called it is 
suspected that radioactive material 
nught have been involved, be sure 
and call the department. This may 
prevent legal entanglements at a 
later date and, secondly, the adjuster 
needs as much help, both official and 
technical, as he can obtain. Also, 
the possibility of a health hazard 
makes it necessary that the city 
health officer be called. 


Avoid Spread 


t. In those cases where the adjuster 
arrives at the scene before a radia- 
tion survey has been made, he should 
insist that the area be immediately 
sealed off until the radiation con- 
sultants can determine the extent 
of loss. Tracking is one of the most 
common Ways to spread contamina 
tion. 


Personnel 


5. Consider the possibility of public 
liability claims which can arise as 
a result of personnel leaving the 
plant and going to their homes, 
causing tracking contamination. If 
it is determined that workers have 
left the plant immediately after the 
loss, their names should be obtained 
and that information referred to the 
city health department. 


6. A-list of available radiation 
specialists and individuals or com 
panies with decontamination experi- 
ence should be maintained. 


7. If possible, the adjuster should 
obtain a list of the risks he might 
he required to service which use 


radioisotopes. 
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F.T.C. CASES 


AMICUS CURIAI 
filed by the 


BRIEFS have been 
Mutual In 
surance Alhance and the Michigan 
\ttorney General (with the endorse 


American 


ment of the attorneys general of most 


other states) in the 


Federal | rade 
Comnussion’s appeal to the United 
States Supreme Court of The Amer- 
ican Hospital and Life Insurance 
National Casualty 
\ consolidated ami 
cus curiae brief has also been filed 


Company and 


Company cases, 


by the Health Insurance .\ssociation 
of America, the Life Insurance As 
sociation of America and the Ameri 
can Life Convention 

In its brief, the American Mutual 
Insurance Alliance noted that if the 
over Insurance company advertising 
now regulated by 


is held to have jurisdiction 


state laws, then 
\ct would be held to 
forbid the present system of fire and 


the Sherman 


casualty rate making, 
The Supreme Court 
arguments on. the 


has heard 
attempt ot the 
Federal Trade Commission to assert 
jurisdiction over the accident and 
health insurance advertising of the 
National Casualty Company and the 
\merican Hospital and Life Insur- 
ance Company. The F 
Circuit Court 


appealed 
decisions which. set 
aside its orders 
The Courts 
Act pre 
cludes Federal jurisdiction except 
where the 


and desist 
against the companies. 


ruled that the 


cease 
MeCarran 


individual have 


failed to pass laws regulating such 


states 
advertising 
EXCESS COVERAGE 


Tit: CHAIRMAN of the Armed 
Services Committee, Representative 
Vinson of Georgia, has introduced 
in the House a Defense Department 
proposal to make government excess 
insurance available to contractors on 
such unusually hazardous projects 
as nuclear energy plants, missiles 
The pro- 
posed coverage would be excess in- 


and special propellants. 


demnity over commercial insurance 
up to $500,000,000. It would cover 
hoth property third- 
party liability losses. Defense 
Department 
unwilling to 


damage and 
The 

contractors are 
undertake such work 
unless such protection is made avail 
able, 


states 


For May, 1958 


ing. 


It's remembered. 


have changed a bit... 


And all of them aren't taking place in outer space! 


One we notice is that more and more companies 
are placing importance in the way their policies 
look. They're making them colorful and eye-catch- 


We've noticed it, because that's what we do. A 
Steck policy is a custom job for your company 
alone. Among standard-format jobs, it stands out. 


And that means you are too. 


If your policy printing is still on the ground, let 
Steck give it a boost. It doesn't cost one cent more! 


If it's worth printing well, it's a Steck job. 


THE COMPANY 


AUSTIN, TEXAS 


Printers to the Insurance Industry. Write, wire or telephone for information. 


MURPHY TO RETIRE 


RAY MURPHY, general counsel of the 
Association of Casualty and Surety 


Companies since 1944, has an- 


nounced his plans to retire as of 


Mr. 


role in 


June 30. 
major 


Murphy 


drafting 


played a 
legislative 
proposals which resulted in passage 
by Congress of the McCarran Act 
and helped to organize and was ac- 
tive in the work of the Insurance .AIl- 


Industry Committee. Tle 


prominent in the tight for the pass 


was also 
age of safety responsibility laws by 
states. He practiced 
law in his native state of lowa, and 


the various 


was chairman of the lIowa State 
Board of Parole and the Iowa State 
Vax Commission before becoming 
Insurance Commissioner of Lowa in 
1935. He joined the Association of 
Casualty and Surety Companies in 


1938 as assistant general managet 
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AID 


SERVICE 


Autoglass 
Installation 
Dealer 


PITTSBURGH PLATE GLASS COMPANY 


WE INSTALL | 
AUTO 


What can it do for an insurance adjuster ? 


A. 1. D. means Autoglass Installation Dealer. Each 
dealer displaying the big green and white A. I. D. 
sign is guided by a set of strict ‘‘Standards for Cus- 
tomer Service.’’ These standards are your guarantee 
that you and your policyholders will receive fast, 
reliable claims service at any A. |. D. shop. The glass 
installed will be top quality . . . the work done only 


by highly skilled and efficient workmen. 

Impress your policyholders with your company’s 
thoughtfulness and efficiency by sending them to a 
nearby PPG Autoglass Installation Dealer. He's listed 
in the yellow pages of the phone book or you can 
get his name and address from your local Pittsburgh 
Plate Glass Company branch. 


ALL PPG AUTOMOTIVE SAFETY GLASS COMPLIES WITH EVERY RECOGNIZED SAFETY CODE. 


PITTSBURGH 


PLATE 


SYMBOL OF SERVICE FOR SEVENTY-FIVE YEARS 


GLASS CUMPANY 


IN CANADA: CANADIAN PITTSBURGH INOUSTRIES LIMITED 
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FIRE —_AUTO ___INDUSTRIAL 


Fire Prevention Skit 


WALTER B. SAVAGE n touched 
Standard Fire Insurance become a tramp clown, then use a ring piece of tinfoil, and the 
Trenton, N. J. black makeuy childven 


1 a kit, thie old « ra wil ~ nee 
HAT BETTER 15 there lo children whi Vou are there, Ous to have 1 he 
impress on children in the a few fact 


thre s on the danvers ot leave 
] > orades thre dat of tire t] il 

by doing it through the medium ot prevention really is tor all ages ask the kids to re Dick a 1 

the clown the clown will hold, 
and keep, the attention ot the 


that “in throwing a es on. the 
smaller children—especially — those Props to Use 


Irom tive to ten years Ol age Lhe re triangle is the tirst proy parents should use 1 ] vo and 
Clowning is my hobby, and one je shown: this has the words should 
that anyone may master without too YW) ind at painted on it. Put sleepy 
much trouble. feel that others candle in a vlass, light it, thet 
may be interested in forming clown pla e a saucer over the pen of 1 
lire prevention skits, or perhaps the class. This shows that bv re 
skits on trathie safety or plavgroun moving air, the fire goes out. Then : 
precautions. ‘The field is unlimited vater pistol to put the relit. are 
Here are some suggestions candle out, thus demonstrating that 


1 
leat Will 


A Clown Is Born 


Lhe nakeup job starts ith clow1 ing pan and then some moved aside, 
white, which may le pu chased o1 showing that removing the fuel puts 


} strate ot ca 
made by mixing zine oxide with out the fire. Touch the bottom of 
olive oil until becomes a thick the frvine pan and vell displaying 
pel ) she out of thre 
White past \ppiy it with the Jarge rubber thumb which you ex : +] 
OUSE AS SOU! is ( sii is oO 
fingers, taking the heel of the hand — plain swelled up because you touched \ , ert 
bps smoke, and call the e company 
to pat it smooth; then powder it, re the hot pan. (Every so often. use 
‘ from the nethbor s 1 cornet 
moving the excess with a stilt brush a little comedy to keep their atten , , 
- ON 
Some use a covering ob cold cream tion, but not enough to make them 


over the face before applving thie 


forget vour message. ) ld | 
fire company shou 1) Hannay 


; case the neighbor's house is on fire 
lake an eyebrow pencil and make >" 
Local Cases are told that whe 

inmarkings for the mouth, nose and 


when reporting a 


1 hire, they should give cleat informa 
eyebrows, ete., the more original \ tew instances of children being 


the better, since no two clowns injured 


tion as to the name and location to 
should look alike. Then fill 


or burning to death can be 
in these cited, especially if they live nearby 


insure that the engines will be there 


‘ as soon as possible 

markings with grease paints (red froma large box of matches, take 

and black are the more common). out two about fifteen inches long and Make beheve your clothes are on 
powder the colors and remove the tell the children not to play with hre and start ( " Phen explain 


\\ 


excess with a brush. Makeup is matches, but rather to give them to UME When one s clothes are on tre 


easily removed with any cooking — their 


he hing to Is t 
parents for safekeeping in a Ung lot to, run, but 


fat, cold cream or a mineral oil tin containes to drop to the ground and. roll over 
\ny odd or funny outtit will do \n old 


for the clown’'s costume : the poorel cord 


: and ove) possible. one she | 
worn electric extension Ov It | thle, should 
is held with a trick electric 
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Fire Prevention 


eral a coat or rug and wrap it 


around themselves 
] 


Pell the children that if they see 


someone with their clothes on fire, 


to pull them to the ground and if 


possible put a coat or rug around 
them, especially near the neck to 


keep the fumes away from the nose, 
then roll them over and over. 

told they must 
at all fire drills 
should hold 


Phe children are 


obey their teachers 


at school, and that they 


should he 


at least two ways of getting out of 


home. There 


drills at 


the home in case of fire. 

If caught in a room with the fire 
outside, keep the door closed, 
especially if the door and walls teel 
hot. Try to get out another way, 
keep calm, and wait tor help. be 
careful of super-charged air as more 
people die from heated air than from 
the flames themselves. 

Although | place a lot of import- 
ance on the dangers of fire, | do tell 


them that fire plavs a very important 


THIS EMBLEM of 


means 


THE COMMERCIAL UNION GROUP 


A Bulwark of Protection 


Anchora 
sion of the mott 


salutis 


is an excellent free translation 


of timber to hold a dam fast 


a beneficial outcome 


the single word, protection.” 


A Bulwark of Protection 


Analyzing the expression from its Latin origin, ““Anchora’’ to 
the Romans meant almost anything which could be regarded as a sure 
physical support, but more specifically it referred to an arrangement 
in other words, a 


in the Latin, primarily refers to promoting health and 
safety, a means of promoting it, or something which is conducive to 
What better way to sum this up than with 


And it has been an honest motto, for each conflagration, 


The English ver- 


n the above emblem of The Commercial Union Group 


“bulwark.” 


each econom 
left the aff 


Group still 


disturbance that has passed into history has 
ated companies of The Commercial Union 
protecting the property and well-being of 


their pol 
fairly and promptly 


of Protection 


One Park Avenue 


New York 16, N.Y. 


yholders, and still meeting every obligation 
Anchora Bulwark 


MEMBER COMPANIES 


Commercial Union Assurance Co. Ltd * Ocean Ac- 
cident & Guarantee Corp., Ltd» American Cen- 
tral Insurance Coe California Insurance 
Coe Palatine Insurance Co. Ltd*Com- 
mercial Union Fire Insurance Co. 
of N.Y.eColumbia Casualty 
Co * Union Assurance 


HEAD Society Ltde British Atlanta 
General Insur- 
OFFICE ance Co. 


Chicago 


San Francisco 
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and useful part in our lives. [t heats 
our homes, helps to light: them, cooks 
our meals, and has other good uses, 
but it is for the parents to use and 
not the children. 


Small Points 


An oily mop is displayed and the 


danger of having one in a closet 
is emphasized; they need plenty of 
ventilation, Oily rags likewise are 
taboo, 

Take out a dollar bill and make 


are a 


will set atire. 
foolish 
waste of money and lives. 

\ toy 
and puts over the point that an iron 
should not be left on at 
when there is) no 


believe you 


will show how fires 


electric iron gets a laugh 


ali time 
one around to 
watch it. 

During the Christmas season, cite 
the hazards of Christmas trees and 
the need to be very careful around 
them. In the fall, the 
burning leaves is stressed over and 


danger ot 


over again. 

A jug marked gasoline and an 
other marked kerosene are carried 
out on the stage and a point made 
of getting them off again in a hurry 
Tell them not to let) their parents 
keep these dangerous fuels im any 
part of the house including the base- 
ment. An open paint can will give 
them an idea of the danger these 
cans can have on the fire safety of 
their home. 

Cleaning should not be done with 
naptha or any other dangerous 
chemicals, especially indoors, 

A\ fuse is shown and I try to put 
This of 
taboo and they are 
uncertain 


a penny in it, course 1s 
told so In no 


words. 


Other Rules 


Parents should not leave any 
small child alone in the house if only 


for a moment. 

\When at an outing or picnic, see 
that all fires are out before leaving 
the area, 

Do not throw lighted cigarettes 
or cigars or pipe ashes from an 
auto; use the car ash tray. 

A home fire inspection blank is 
viven to the children and they are 
filled out at 
and return it to the teacher. 


asked to get it home 
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This clown skit works best 
clowns 


with 
one doing things the 
wrong way, the other the right way 
and making the necessary comments 


two 


Or one may be in clown makeup and 
the other in street clothes, the clown 
doing the things and the 
other, the right. | do it mostly by 
myself and it can easily be worked 
out that 


wrong 


Way. 

If vou save only one child from 
serious injury or death, 
feel more than amply repaid for 
efforts. OF this may 
never happen, but vou will have a 


vou will 


your COUTSe, 


lot of fun and feel that you are doing 
your part in the field of fire preven 
tion 


Arrangements 


local 


have a 


agent 
with the 


| generally 


make the arrangements 


school for the visit. This wav, he 
gets any and all the publicity he 
desires from having the skit) pre 


sented and can put the point across 
that his agency is trying to aid the 
public. 

To get started, a news release in 
the local papers will bring others 
interested in 


clowning and fire 


safety. This may also bring you in 


contact with someone who has had 
experience as a clown, and most of 


News 


usually glad to assist in 


vour problems will be over. 
papers are 


promoting the program 


THE SAFETY MESSAGE 


FULLER USE of associations and 
organizations as channels to reach 
the businessman with accident pre 
vention information, is urged by 
Clyde Schlueter, accident prevention 
manager of Employers Mutuals of 
Wausau. At President Eisenhower's 
Conference on Occupational Safety 
in Washington, he stressed the im 
portance of using the already exist 
ing methods of group communica 
Service club and Chamber of 
Commerce meetings are those mostly 
frequently attended by businessmen 


tion. 


with trade and association meetings 
ranking second in attendance, Mr. 
Schlueter reported. Safety council 
endeavors are far down on the list ot 
popularity, he added. 
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American Equitable Assurance Company 
of New York 


Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 


Organized 1849 


New York Fire Insurance Company 


Incorporated 1832 


Corroon & Reynolds Group 


92 William Street, New York 38, N. Y. 


AMVETS AWARD 


(GEORGE 1. TRYON, Assistant Techni 
cal Secretary of the National Fire 
Protection A 
the 1958 


\ssociation, has received 
\MVETS Award pre 
sented annually for outstanding con 
tributions to the nation in advancing 
The 
presentation was made by the na 
tional commander of the 
Stuart 


aviation for defense purposes. 


veterans 
Satulle at a 


organization, 


Mass 


secretary of the 


Irvon, 


NFPA 


luncheon mm Boston, 


who is 


aviation committees, has pioneered in 


the development of aircraft and an 
port fire prevention and fire fighting 
practices. The Association has pub 
lished the work for 
international use. He also recently 


received Flight Safety 


results of this 


Foundation’s 
award for “distinguished service in 


achieving safer utilization of an 


crait.” 


( 
NN 
— 
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ROCKETS AND RACKETS 


UNSUPERVISED N-AGI 


“rocket 
eers and racketee1 
worthless fire extinguishers are ris 
ing to a top spot among 
rc hazat is. Bu rhee, general 
Fire Protec 
tion Association, told the [ire De 


partment Instructors Conference in 
Memphis. High school boys. he 
said, are experimenting with ma 
terials dangerous even to profes 
sionals. The is) joining 
with other groups to channel such 
activities along lines safer both for 
the rocketeer and for the public AWE 
it ineffective and 

> and ex 


tineuishers are worse than none at 


ill, since t reate a false, and 
sometimes e of security. 
He also declared that fire depart 


ment manpower in the United States 
on the average is at least 50 de 


ficient. He was eritical, however, of 


proposals to intee1 te municipal fire 
and police cle partments 

THE ODDS 
Wr DON'T KNOW WHEN acct 
dents will happen, but we do know 
that thev do happen and we do 
know that they frequently happen 


We also know that a person has: 
One chance in 1200 to collect on 
fire insurance. 
One chance in 250 to collect on auto 
mobile insurance. 
But he has 1 chance 
on accident and sickness insurance. 
\ 20th Century Fund report 


+ to collect 


points to studies made in the United 
States indicating that in the course 
of a year, illness will strike in a 
group of one million persons as fol- 
lows: 

320,000 will be sick once 

140,000 will be sick twice 

50,000 will be sick three times. 
20,000 will be sick 4 or more times. 
470,000 will suffer no serious illness. 


Standard News 
Standard Ins. Co 


ehi 


salesmen ot 


¢ 


the 


Mickey Mantle, star New York Yankee out- 
fielder, gives Spring Clean-Up a boost by 
demonstrating how to bat at the top of the 
broom league. Mantle is a fan of the coun- 
try-wide Junior Fire Marshal program and 
its annual Spring Clean-Up campaign. The 
lucky rookie is John Dallager, 10, of St. 
Petersburg, Fla.. one of 4,000,000 Junior 
Fire Marshals who are now busy helping to 
save lives and property by reminding their 
neighbors that junk-filled attics and base- 
ments are dangerous fire hazards. A public 
service of the Hartford Fire Insurance Com- 
pany, the Junior Fire Marshal program is 
carried on in the nation's elementary schools. 


BUT IT WAS PRETTY! 
BEING INSPECTED North Caro 
lina was a middleaged car, polished 
to a blinding glare, and equipped 
with headlight hoods, wheel spin 
ners, a loop-the-loop radio antenna, 
and dual exhausts. One parking light 
was burned out, the front. tires 
showed serious niusalignment, one 
windshield wiper didn’t work, and 
the stop lights did not show in the 
daylight. 


Safety Information 
Royal Globe Ins, Group 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


55 FIFTH AVE., NEW YORK 


losses 


TRAFFIC SAFETY PROGRAM 


A WELL-INFORMED militant public 
opinion determined at long last to 
see to it that misbehavior in the use 
of the automobile is a thing of the 
past, was called for by Thomas N 
Boate, manager of the accident pre 
vention department of the Associa 
tion of Casualty and Surety Com 
panies Speaking before the Balti 
more Safety Council, Mr. Boate 


proposed 


(1) An overhaul of laws and ordi 
nances to stop coddling highway 
wrongdoers 
2) more better trained and bettet 
paid police ; 


4) withdrawal of the driving 


privilege of those who demonstrate 
themselves to be socially irrespon 


sthle behind the wheel: 

+) correction of trafhie engineering 
deticiencies ; 

3) a strong continuing public edu 
cation program; 

6) universal high school driver 
education courses and 

(7 periodic vehicle inspections 


FARM WIRING FILM 


BASED ON suggestions from elec 
trical experts, this nineteen minute 
color and sound film covers proper 
installations on the farm for maxi 
mum safety and most efficient use of 
power. Grounding, wire, size, fus- 
ing, lightning protection and_ the 
proper use and care of electrical 
equipment are covered. Price is 
$150 including reel, can and_ ship- 
ping case; free previews on request 
for screening by interested organi- 
zations. Film Productions Company 
is the distributor 


LOOK HAPPY 


SIGN ON THE BACK of a truck: if 
you can’t stop—smile when you go 


under. 


—Safety Information 
—Royal-Globe Ins. Group 
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1947 1948 1949 1950 195) 1952 1953 1954 1955 1956 1957 


These estimated losses, from the 
National Board of Fire Under- 
writers, include an allowance for un- 


insured and unreported losses 


1956 1957 
\pril S84.624,000 $85,994 000 
May ... 87,681,000 79,045,000 
June... 74.770,000 69,710,000 
68,752,000 77,814,000 
\ugust .. 74,930,000 78,364,000 
September . 70,118,000 72,264,000 
October .. 81,121,000 77,753,000 
November 80,481,000 75,321,000 
December . 96,485,000 91,519,000 

1957 1958 
January 115,272,000 G9 O00 
hebruary 95.569.000 103.853. 000 
Mlarch 102.722.0000 
lotal $1.014.277.000 


Li ses by Years 


1948 $715.074,000 1953 $864,863,000 
1949 651,534,000 1954 870,984,000 
1950 648,909,000 1955 885,218,000 
1951 730,084,000 1956 989 290 000 


1952. 815,134,000 1957 1,023,190,000 


motor vehicle 
deaths 


1956 1957 
January 2,954 28/0 2,730 
February 2,652 2,470 2,350) 


Potal Two Months 5,606 5.340 5.080) 


March 
\pril 2.970 
\lav 3,000 
Hank 3,340 
July 3.240 
\ugust 3.080) 
Sept mber 3.330 
October 3,480 
November 3.530 
December 3,710 


Total Twelve 
Months 39628 38500 


Estimates provided by the National 
Safety Council 


accidental 
deaths 


One Month 


1958 1957, Chang 
TYPES .. 7,200 7,600 1% 
Motor Vehicle .. 2,730 2,870 —5% 
WO. 1,300 4% 
Other Public... 1,050) 1,100 5% 
Home ..... 2.400 2,000 
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every month 


ideas 


that 


a f f “a 


loss prevention! 


FOR YOUR CLIENTS ... a subscription to SAFETY MAINTE- 
NANCE is a monthly reminder of your 
constant interest ...a source of 
tested safety methods and procedures 


which will speed production and cut 
costs. 


FOR YOURSELF... SM is a channel of proven aids to loss 
prevention . . . a means of establish- 
ing sound safety programs in plants 
where you have a stake. Your own 
imprint and safety message can reach 
your clients each month. 


Write for special discount rates. 


Single subscription 
$4.00 @ yeer 
$6.00 for two years 


SAFETY MAINTENANCE 


AMERICA'S PIONEER MAGAZINE IN ITS FIELD 


another publication of 


"ANY, INC. 


75 FULTON STREET, NEW YORK 38. 


fire losses 
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Youw’ll make real 


progress in writing fire 
“across the board”’ 


@ a modern fire company approach including 
the underwriting of industrial and commercial 
risks 


@ on-the-spot facilities of a nation-wide net- 
work of branch offices and loss facilities 


@ one-stop service within one company— 
with all the advantages of multiple-line 
writing for you and your clients. 

And you enjoy the added benefits of American 
Surety’s 74 years’ experience in the bonding 
field —its complete facilities and long experi- 
ence in casualty lines. 


Here’s how to get 
full information 


Write today for the recent FIRE Issue of 
“Mailroad to Profits” ... monthly sales aid 
for American Surety agents. Just mail coupon. 


COMPANY 

; FIRE + FIDELITY AND SURETY BONDS + CASUALTY + INLAND MARINE 

1 Affiliate: The American Life Insurance Company of New York 

i 100 Broadway, New York 5, N. Y. 

' Please send me a copy of your recent Fire Issue of ‘‘Mailroad to Profits’. 

Name 

Agency 

| Address 

' City State 
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Dental Care 


excision poro-mandibular 
(that is the hinge of the 


Ot tempol 


meniscus 


jaw bone, | am told) 
diseased portion of 


6. Removal ot 
bone (alveolar processes excepted 
Arthrotomy into the temporo- 
mandibular joint (that’s an incision 
into the joint 

&. Plastic operations for cleft palate 


or hairlip plus bone grafts or skin 


oratts 


9. Removal of malignant tumors, 
though | believe that an M. D. might 
be called in on this. 

In all probability this is only a 
partial list of what any given com 
pany may not be doing. 
lurther, this listing is not intended 
to indicate that all “liberal” com 
panies will cover all the procedures 
mentioned, 


ma\ or 


It does seem to me that 
at least a small segment of the in 
surance industry is taking a practical 
view of the msurable items of dental 
surgery. 


strongest companies. 


Fire & Casualty 
Company 


IMAGINATION 


The successful selling of your kind of intangible “product” 
requires far more than ordinary sales ability. It calls particu- 
larly for a keen imagination—the capacity for putting your- 
self in other people’s shoes and coming up with original 
ideas to help sell and serve them better. And certainly an 
agent with imagination would represent only the finest and 


PAN AMERICAN 


Insurance 
Company 


EARL W. GAMMAGE PRESIDENT 
BOX 1662 


T. EARNEST GAMMAGE JR.. 
HOUSTON 1. TEXAS 


exec. vi P 


CONSOLIDATED FINANCIAL STATEMENT 


December 31, 1957 2 

ASSETS 
Cash: in Banks aad Omces 1,581,461 
Accrued Interest and Other Funds........e0ee0+ _ 1,242,868 


Total Admitted Assets 


RESERVES AND SURPLUS 


ANCHOR CASUALTY COMPANY + SAINT PAUL, MINNESOTA 
QUEEN CITY INSURANCE COMPANY SIOUX FALLS, S.0. 


$17.027.629 


Capital  1;300,000 

Surplus..... eseess 2,500,000 


(3) Medical expense and labora 
tory and x-ray examination ex pense 
plans 

Most medical expense (that ts, 


physician's visits ) contracts reviewed 
from 
visit in 


seem to exclude coverage a 


charge for any connection 
with any dental work or procedure 
The same exclusion appears under 
and x-ray 
cept for expense incurred as a result 


laboratory coverage 


of accidental injuries to natural 


teeth. Here, however, again if the 


such x-rav exam 1s 
made at the request of a dentist o1 
oral the 


oral expense 


expense for 


surgeon or by dentist. or 


surgeon, such would 
he recognized by some companies if 
due to accidental injury to natural 


teeth, 


(4+) Major 


comprehensive 


medical expense and 


rpense 


medical ex] 


Plans 

To attempt to generalize as to 
what is being done by the majority 
of companies under their respective 
major medical or comprehensive 
catastrophe plans is almost an im 
The 


variety of plans and contract lan 


possibility. multiplicity. and 
guage prevents such generalization 
However, any discernible coverage 
under major medical or comprehen 
sive plans appears to be handled on 
an administrative basis rather than 
contractual. 


I:xamples of various approaches 
to the problem are : 


1. When dental work is performed 
as a result of accidental injury to 
natural teeth while in 
charges of a licensed dentist 


occurring 
sured, 
or dental 
charges together with initial den 
This is an administra- 
rather 


surgeon are covered 


tures only. 
tive approach than con 
tractual. A variation of this ap 
proach is to pay under major medi 
charges incurred 


only those 


while hospital contined 


cal 


2. When dental work is performed 
for other than accidental bodily in 
insured, covered ex 
limited to hospital 
charges only. This is true, at least, 


while 


penses are 
in one case even though the “dental 
surgery” might be performed by an 


M. D. 


3. Contractual exclusion of 


dental fees except those made neces 
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sary by accidental injury to natural 
teeth. .\ variation of this is to cover 
the accidental injury to natural teeth 
only those charges Incurred 
within six months after the date of 
accident. 
Iexelusion of all) charges for 
dental care or treatment but an ad 
ministrative exception where hos 
pital confined and surgery pet 
formed only as a result of accidental 
injury to natural teeth, 
5. Exclusion of charges for “serv 
ices of dentists or dental surgeons” 
regardless of cause and an admin 
Istrative exception to pay such 
charges if they are the result of 
accidental injury to natural teeth 
Considering the large area which 
Is opened up in the major medical 
and comprehensive fields, the con 
clusion must be reached, at least at 
the present time, that contract lan 
guage and administration fairly 
tight. 


Interesting Contractual Experience 
The experience of one company, 
at least, has been rather interesting 
from a contractual standpoint. By 
definition, covered charges under 
major medical or comprehensive 
medical expense plans include all 
those areas of cover normally found 
in basic hospital, surgical and medi 
cal coverage. In the beginning, all 
policies issued contained the follow 
ing wording with respect to dental 
care. 
“No payment shall be made 
his Part on account of expenses in 
curred as a result of any of the fol 
lowing charges: 
Charges incurred connection 
with any dental work or procedure, 
except as may be required on 
account of accidental bodily injury 
to physical organs or parts sus 
tained while the Emplovee or De- 
pendent is covered under this Part 
\s can be seen trom this exclu 
sion, no provision was made to 
cover areas of sickness or disease 
involving dental conditions, even 
though under the basic hospital and 
surgical portion coverage was pro- 
vided. Major medical, of course, 
supplements a basic plan of hospital 
and surgical cover and comprehen- 
sive is written in lieu of basic cover. 


In order to be consistent as be-| 


tween basic a and surgical 


Continued the xt page) 
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Could be WRONG! 


NOW —American Casualty gives you—Accident and Sickness Insur- 
ance for Impaired Risks! 

Here's the unusual new program which allows you to insure many 
applicants who are rejected under standard plans... the employed 
men and women who, because of some prior or continuing health 
affliction, have been denied the comfort of accident and sickness 
disability income protection. This is not a makeshift standard plan 
with a waiver to cancel coverage on the Specified Physical Condition. 

It's a tailor-made, all new program designed only for this special 
market. Unlike a waivered policy, our Impaired Risk Plan DOES cover 
the Specified Physical Condition, subject to the terms and conditions 
of the policy. Pays monthly income benefits for both sickness and 
accident; provides an accidental death benefit, plus benefits for 
non-disabling injuries. 

Make your service to policyholders more valuable than ever before 
by catering to the one-time “rejected” applicant. Mail the coupon 
today for full details about the Accident and Sickness Impaired 
Risk Program. 


AMERIGAN CASUALTY 


AMERICAN CASUALTY CO., Reading, Pa. 


Please send Sales and Information Kit on the new A. & H. Impaired 
Risk Program. 


ADDRESS 
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Dental Care—Continued 


and major medical and comprehen- 
sive, it was found necessary to allow 
claims under major medical and 
comprehensive to the same extent 
as is permitted under the basic 
cover, After further consideration, 
contract changes were made and un- 
der the newer contracts, “medical 
expenses covered” were detined as: 
“Oral surgeon's services:—Charges 
made by a duly qualified oral sur- 
veon for treatment of fractures and 


dislocations of the jaw, and for 


cutting procedures in the oral cavity 
other than for extractions repair and 
care of the teeth and gums.” 
Under “expenses not covered” the 
wording was changed to read as 
follows: 
“No payment shall be made under 
this Part on account of expenses in- 
curred as a result of any of the fol- 
lowing charges: 


(1) Charges for the services of a 
dentist, except 


OPENINGS NOW 


In 40 States 
(All except N. R. and New England) 


for 


A & H General Agents 

A & H District General Agents 

A & H Brokerage General Agents 
A & H Agents and Brokers 


NEW 


Competitive Commercial and Non-Cancellable Plans 


@ Income Insurance 
e Major Medical 


e Hospital & Surgical 
e Medical & Surgical 


e Cancer. Polio and Other Specified Diseases 


COMPETITIVE RATES... COMPETITIVE CONTRACT 


The American National has over 4 Billion 
Dollars of insurance in force and two big and 
growing life field forces. 
ness in 1957!) One for Ordinary insurance sales 
and one for Industrial. 

NOW Anico plans to build a_ third field 
foree—a large A & H field organization to special- 
ize primarily in A & H sales. If this is your 
field—or if you operate in general lines—this 
may be your big opportunity. 


(46% increase in busi- 


For full details and information write (in- 
cluding data about yourself and record) to: 


COORDINATOR OF SALES 


AMERICAN NATIONAL 


INSURANCE Co. 


GALVESTON, TEXAS 


OVER 4 BILLIONS OF INSURANCE IN FORCE 
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(a) as may be required on ac 
count of accidental injury to na- 
tural teeth sustained while the 
or Dependent is cov- 
ered under this Part, and 

(b) charges for Oral Surgeon's 

Services as herein defined 
(2) Charges incurred for 
dental prosthetic appliances, or the 
fitting of any thereof, except as may 
he required on account of accidental 
bodily injury sustained while coy 
ered, etc.” 

With this definition in mind, one 
company and, perhaps, others are 
permitting coverage under major 
medical and comprehensive for those 
charges made by a hospital for serv 
ices rendered and for truly opera 
tive procedures performed in the 
oral area. It is too early to deter- 
mine the relative merits of the vary 
Ing company practices. 

Further extension of dental cov- 
erage does not appear on the im 
mediate horizon and | believe will 
await the development of usable 
statistics, particularly with respect 
to incidence and costs. 


N. Y. ASSN. OPPOSES BILLS 


STRONG OPPOSITION is being ex- 
pressed by the New York State 
\ssociation of Life Underwriters t 
two sets of bills now before the legis 
lature in that state. The Blue Cross 
is sponsoring legislation which would 
authorize extension of hospital serv- 
ice corporations into the major 
medical field without being subject 
to the licensing provisions of the in- 
surance law. Other pending legisla- 
tion would authorize the placing of 
group life insurance for the whole 
family under the control of a work- 
er’s employer. 


PAIN AND SUFFERING 


FORMULA FOR LIMITING court 
awards for pain and suffering has 
heen suggested by Marcus L. Plant, 
University of Michigan professor. 
Writing in the Ohio State Law 
Journal, Professor Plant proposed 
a maximum of 50% of the actual 
medical expenses involved in a per- 
sonal injury. Such a limit, he be 
lieves, would remove an important 
obstacle to the adoption of the law 


of comparative negligence. 
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ROBERT E. EVANS 
Manager, Agency Department 
Indiana Farmers Mutual Ins. Co. 


Ol THE COMPANIES 
our industry are 
experiencing a very wide use of red 
ink. Where the tieldman today fits 
into this picture is simple. | firmly 
believe that any company, to be a 
success, will depend upon that com 
pany’s ability to select and appoint 
Lor vd agents. Since the selection and 
appointment of agents is the field 
man’s responsibility, this makes his 
decisions one of either failure, red 
ink, or success, black ink 


Most Versatile 


Let's talk just a little bit about 
the tieldman. He’s probably the most 
versatile employee in the entire com- 
pany. He must be a top-flight sales- 
man, tirst-class underwriter, a 
top-notch claims adviser, account- 
ant, public relations and advertis- 
ing man, teacher, psychologist, ete. 
\bove everything else, he must have 
the executive ability to plan his work, 
to one his appointments and 
sull be flexible in his operations to 
the acs that he can change di 
rections at any time when an emer- 
gency arises and the home office so 
directs. 

To me, any fieldman who can 
accomplish all of these daily activi- 
ties, can have only as the end result 
a good healthy, successful agent. 
That successful agent is, in essence, 
lack ink to the company. 

How does home office manage- 
ment fit into this picture? | believe 
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Cleans House 


that the first step is educating the 
fieldman to the current’ problem. 
Icdueate the tieldmen as a group and 
the home office should make the 
decision that no problem is sacred. 
It is recommended to hold periodic 
field meetings where open discussion 
of any subject can be discussed. Each 
fieldman should be given the oppor 
tunity to exchange his ideas with 
management at all times. This, | 
think, accomplishes two things. 
First, the fieldman has an oppor 
tunity to literally unload any or all 
of his problems in management's lap. 
There’s nothing better for any field- 
man than to have the opportunity 
to be heard, especially when man- 
agement 1s willing to listen and coun 
sel with him on their mutual prob- 
lems. If this type of meeting for the 
exchanging of ideas is permitted, 
then the second big point is accom- 
plished. The fieldmen themselves 
become a part of the team. The end 
result is a coordinated attack on the 
problems. All members of the team 
working toward the one goal 


Specific Problems 


Since our companies seem to be 
a part of those unique few to be in 
the black for the year 1957, here are 
some specific problems that have 
already been met and are being 
worked out. 

Our fieldmen, about one and one- 
half years ago, were probably no 
different than any other fieldmen. 
Their daily activities were geared 
almost exclusively to that of produc 
tion. This was all well and good 
since our companies had entered into 


the casualty field some four veat 
prior to this date 


It is well know: 
that volume ts the necessary evil for 
any company to show progress, Out 
problem at this time now suddenly 
became one of changing from quan 
Our tield 
men had to be educated as to just 


tity of business to quality 


what was meant by quality. So, what 
better way is there to show someone 
something than to actually send 
them into the field and take a great 
big critical look at 


what we already 
have. 


Took Inventory 


It was decided to pull at random 
some sixty fire and wind policies 
from each fieldman’s territory, limit 
ing the spread of these policies to no 
more than two or three agents. ‘his 
seems to be nothing more than tak 
ing a physical business inventory of 
the particular agents chosen. This 
did two things. It gave the fieldman 
some idea of the kind of business we 
then had on our books. It also eave 
the fieldman an idea of the kind of 
agent he had. In some instances, 
wholesale cancellations were etfected 
In many instances, if the entire pol 
icies were not cancelled, then they 
were revised to exclude uninsurable 
buildings. 

Since the agent himself was as 
close to the inspection as the field 
man, his education became apparent 
If that agent was a casualty writing 
agent, the fieldman’s activities were 
accomplished two-fold. The fieldman 
had a real opportumity to educate 
that agent on the selectivity of the 


ea n the nert 


Dade 
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Fieldman Cleans House—Continued 
business he 


whether it be tire business or the 
“monster” of the under-age driver 
in the automobile field. 

There developed from this INspec 
lion program by our tieldmen, the 


policy of the use of cameras in filling 


the gap between the agent and the 


company underwriter. All of our 
heldmen are provided with polaroid 
cameras. ‘Their use became two-fold 


was placing with us, 


under this program. They were so 
successful that management decided 
that the camera program could be 
extended into) our actual agency 
Some caution was first used 
in the quantity of cameras to make 


force, 


available and in what agencies they 
were to be placed, The distribution 
of the cameras and education of the 
agent as to their use was handled 
entirely by the fieldman 

This program is doing two things. 
First, it's bridging the gap between 


Our Agents are 


Adequate space 


invited to order glossy prints of this 
advertisement suitable for newspaper reproduction. 


is provided for agency 
Advertising Dept. c/o Home Office. 


BOSTON INSURANCE GROUP 


BOSTON INSURANCE COMPANY 


OLD COLONY INSURANCE COMPANY 
BOSTON INDEMNITY INSURANCE COMPANY 


EQUITABLE FIRE INSURANCE COMPANY 


87 Kilby Street, Boston 2, Massachusetts 


YOUR ndependent 
Insurance AGENT 


imprint. Write 
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an agent's ability to deseribe without 


writing actually what he should be 
saving on each application. See 
ondly, when the problem of the agent 
to describe what he sees is overcome, 
then the company’s cost of operation 
is reduced, The latter involved the 
reduction of correspondence between 
underwriting and the agent. 

\nother by-product of this entire 
Inspection program has been better 
underwriting by the agent in- the 
held. Another 
black figures. 


step toward those 

Before starting this program ot 
housecleaning our policyholders, we 
don't believe we anticipated its entire 
value. We knew we had many agents 
Not 
long after this program was started, 
first 


who were border-line on ability 


repercussions hegan to occul 
from the agents involved, As far as 
our company was concerned, those 
agents were moved one step nearet 
to the cancellation of their AYENCN 
In many senses, the agents separated 
themselves. 

The use of the cameras was an 
other instance of separating the 
sheep from the voats. We decided 
at the beginning that any agent who 
refused to accept one of our cameras 
would automatically surrender his 
supplies to our fieldman immedi 


ately, 


Firm Stand 
We took a firm stand 
that the entire program 
Was a very successful one, So suc 


Our obser 


vation 1s 


cesstul was this program that sixteen 
agents) meetings were planned and 
carried out over a period of some 
six weeks, The theme of these agents 
meetings was basically the selectivity 
of business, the necessity for good 
field underwriting by the agent, and 
heavy emphasis on the idea of quality 
rather than quantity. 

The agents at these meetings were 
informed that we had taken a firm 
stand on the kind of business that 
we would accept. It was their option 
at that time to accept this program 
or to withdraw as an agent. We 
emphasized the theme of these meet 
ings to the degree that once again 
the border-line, fuddy-duddy agent 
Was in a sense separating himself 
from the good ones. 

We have maintained this program 
to the present time and we are still 
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cancelling the bad risks policyholders 
and agents as well. We are doing 
nothing more than getting our house 
inorder, Our tieldmen, in a sense, 
are Our aN men 

Surprisingly enough, all of the 
good agents for our company are im 
complete agreement: with our pro 
gram and have insisted many times 
that it's something we should have 
done several vears a; 


vo. 


Collections 


My company has experienced, 
probably for the first time in its his 
tory, some ditheulty collecting 
agents’ accounts. | believe this is the 
result of, first, the general economic 
condition of business : second, negli- 
gence on the part of the agent in not 
keeping his accounts receivable un 
der closer surveillance 

Fieldmen can play a very impor- 
tant part ‘in this area, First, this is 
such a general problem that the field 
man usually can relate the experi 
ences of some of his other agents 
with similar problems. Generally 
they will parallel themselves. If an 
agent is taking an application from a 
prospective insured without any 
down-payment whatsoever, then | 
am sure the tieldman could most 
assuredly inform that agent of the 
dilemma he is headed for. \ctually 
with the companies that most agents 
will represent, tightning their belts 
on agents’ accounts, they will be 
forced into readjusting ‘their ac- 


counts receivable within their offices. 


Can Gain Knowledge 


In any event, anv one agent can 
have the experience of all other 
agents ina particular fieldman’s area 
if he will take the time to discuss 
the situation with the fieldman. 

To put any company in the black, 
that company must first decide what 
it needs to do. They must take a firm 
stand that what they are doing is 
right and proceed to do it. It will 
probably be noticed that throughout 
the program many border-line, had 
risk, policyholders of long term 
standing, good people, real friends 
to the company, and many agents 
of long term standing, and friends 
real personal friends of the company, 
will begin to slide by the wayside. 
But in most cases, after the smoke | 

For May, 1958 


IT'S FORYOU... 


. . for you and for the policyholders on your books. We are referring to 


PLM’s experienced executive and clerical personnel. operating with the latest 


equipment, in one of the country’s newest insurance home offices. For these 


factors spell efficiency. And efficient operation is the chief reason for—amone 


other things—PLM’s reputation for prompt claim payment. Home office facili- 


ties can either bottleneck or bolster your own service to your clients. Why not 


get in touch with us. 


Writing FIRE and ALLIED LINES 
“In the Birthplace of American Mutual Insurance”’ 


PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY 
PLM Building « Philadelphia 7, Pa. 


Branch Offices in New York, Los Angeles, Charlotte, N.C. 
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JUST OFF THE PRESS... 
The Only Work | 


ON—THE—SPOT 
EXPERT ANSWERS 


to problems like these: 


© What is the right eye protective device for each hazard. . . 
when should it be worn . . . how can you select for best 
results and greater economy? (Did you know there are 


more than 45 different types of goggles, each one designed 
for a different hazard and use?) 


© What are the safety and maintenance factors of specific 
paints . . . the importance of the Color Code and where 
to use red, green, white, orange and even purple . . . who 
specializes in such paints? 


® What are the most economical types of materials 


handling equipment for you? 


What is the importance of a uniform code for safety 


signs and signals .. . where can you find materials 
which will fit a planned program? 


What are the essentials for hand soaps and cleansers 


to protect the skin ... the types of protective 
creams to prevent skin rash? 


What are the various types of electrical equipment 
approved by the Underwriters’ Laboratories for spe- 
cific conditions of hazardous gases, vapors and 
dusts . .. who makes them? 


What are the vapor hazards of flammable liquids... 


what fire prevention containers and equipment will 
do exactly the right job? 


© What is the range of protective clothing, such as 70 different types of 
protective gloves . . . the specific merits and uses of each one—which 
is the very best for you? 


What can you save in time, money and production by selecting the 
right ladder for an operation? 


When will awards and placques speed up production? 
These are just a few questions suggested by only a few pages of 
more than 600! 


F ITS KIND Quick as a flip of the wrist. . - 
EXISTENCE 


COMPLETE CONCI: more than &00 pages! 


Profusely Illustrated with hundreds of specific 
drawings and photographs! 


Where to get it—names and addresses of over 
3600 manufacturers! 


The specific use and description of over 3500 
Safety and Maintenance devices and products in 


Complete cross-reference with convenient Index 
of Trade Names! 


NOWHERE ELSE WILL YOU FIND ALL THIS HELP 
AVAILABLE TO YOU—YOUR PRIVATE SAFETY 
RESEARCH STAFF FOR TWO FULL YEARS 


DELIVERY NOW! 
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of its Kind in Existence! 
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all in the new 


1958-1959 BEST'S 
SAFETY-MAINTENANCE DIRECTORY 


Your safety-maintenance answers IN MERE SECONDS 
... Without rows of files, without hours of unrewarding 
research, without trial and error guesswork! BEST’S 
DIRECTORY gets you the answers to ALL your safety- 
maintenance problems—TIME SAVING—MONEY 
SAVING answers that can cut accident costs and insur- 
ance premiums, reduce replacement costs, increase 
production efficiency and keep your men on the job! 


PENETRATING! THOROUGH! 


Best's Safety-Maintenance Directory is the only work 
of its kind in existence—the biggest, most comprehen- 
sive collection of safety product information yet offered 
the man responsible for accident control and produc- 
tion. It describes—concisely, accurately and impartially 

all essential safety and maintenance products and 
equipment—for all industry—a manual, guide, encyclo- 
pedia and reference showing: 


WHAT to use—and WHY 
WHEN fo use it 
HOW to use it 


WHERE to get it 
ALL UNDER ONE COVER 


With this self-contained DIRECTORY you can depend 


on its own vast fund of practical information for solv- 
ing basic safety problems . . . meeting split-second criti- 


cal emergencies . . . or for developing a comprehensive 


one printing 


safety program precisely designed to meet your maxi 
mum safety requirements. 


INDEPENDENT! IMPARTIAL! 


The nation’s leading experts in their respective fields 
have actively collaborated to produce Best’s Safety- 
Maintenance Directory. 


All controversial products or material are screened 
and, where necessary, checked with such authorities as: 
U. S. Bureau of Standards, U. S. Labor Dept., U. S. 
Bureau of Mines, U. S. Public Health Service, Under- 
writers’ Laboratories, Factory Mutual Laboratories, 
American Standards Assn., and many other reliable 
testing organizations. 


EVERYTHING NEW... 
AND ALL THAT’S STANDARD TOO! 


A full staff is continuously sifting, ferreting out, and 
evaluating all the thousands of products new on the 
market. At the same time they've been checking all the 
standard equipment for up-to-the-minute usefulness. 
Best's Safety-Maintenance Directory BELONGS on 
the desk of every man who has an administrative respon- 
sibility for safety ... it —— in the hands of every 
one charged with the responsibility of operations, pro- 
duction, maintenance and reducing accidents, break- 
downs, replacement delays and costs. 


ORDER TODAY 


1958-59 BEST'S SAFETY-MAINTENANCE DIRECTORY 1968-68 


TO: BEST'S SAFETY-MAINTENANCE DIRECTORY, 


Alfred M. Best Company, Inc., 75 Fulton Street, 
New York 38 


per copy 


Name (Please Print) 


_copies of the 1958-59 SAFETY-MAINTENANCE DIRECTORY. 


@ 1.50 per copy 


(special rates on Company — 
quantity orders) Street 
City 


Zone State 


Many send the DIRECTORY (with their name and message imprinted on 


PS. the cover) to their assureds—a genuine safety service and a continuous 
two-year goodwill builder! 
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Fieldman Cleans House—trom pg. 67 
is cleared, decisions made and can- 
cellations effected, it usually hap- 
pens that the policyholder or agent 
who is no longer with the company, 
actually respects it more now than 
he ever did all the time he was with 
the organization. 

It's just good reasoning, if you 
are plagued with loss-potential and 
loss-conscious policyholder, or self- 
that the 


ish. weak-kneed agents, 


expecting a check? 


You'll get it quicker if you gave 
your postal delivery zone num- 


ber with your address. 


The Post Office has divided 106 
cities into postal delivery zones 
to speed mail delivery. Be sure 
to include zone number when 
writing to these cities; be sure 
to include your zone number 
in your return address — after 


the city, before the state. 


sooner you can sever the relation 
ship with both, the better off and 
the farther in the black a companys 
will be. The tieldman is an invaluable 
link between the policyholder, the 
agent and the company, He's just 


the man to do this housecleaning job. 


STATE LEGISLATION 


The INITIAL DRAFT of a new insur 


ance code for Alabama has been com- 


pleted, with the complete draft ex 
pected by late June, A\n interesting 
provision of the new code gives the 
superintendent wide discretionary 
powers to revoke the licenses of com 
panies known to be connected with 
“known insurance manipulations.” 
\ rough draft of a new code for 
Arkansas has also been prepared, 
with the final form scheduled to be 
presented to the 1959 Legislature. 
The Kentucky house has passed a 
bill to cut in half the premium taxes 
of companies which establish a home 
oftice in that state 

A to prohibit independent 
ings and rate deviations has been in- 
troduced in New York despite strong 
opposition by the insurance depart- 
ment. Governor Harriman of New 
York has signed a_ bill requiring 
unearned premiums of a company 
in liquidation to be used to replace 
the coverage rather than used to pay 
claims. Bills have been introduced in 
New Jersey aimed at increasing the 
authority of the Banking and Insur 
ance Department. 

The West Virginia insurance de- 
partment now requires anyone who 
solicits authorization for the pur 
chase of automobile collision msur- 
ance to be licensed as an insurance 
agent or solicitor. The new regula 
tion will apply principally to auto 
dealers and salesmen and auto loan 
personnel of banks and other lending 
agencies. 

Compulsory automobile insurance 
laws have been defeated this vear in 
the Arizona, Ken 
tucky, Marvland and Virginia. At 
the time of this writing they were 


Legislatures of 


still pending in Delaware, Michigan, 
Mississippi, New Jersey, Rhode 
Island and South Carolina. The 
Virginia Legislators also rejected an 
unsatished judgment fund. Such a 
Michigan. 


measure is pending in 


Phe New Jersey Assembly has voted 
to increase the amounts recoverable 
from that state's unsatished judg 
ment fund and to increase the assess 
ment against uninsured motorists. 
Governor Almond of Virginia has 
signed into law a bill requiring the 


uninsured motorists endorsement to 


be made a part of every automobile 
liability policy. Bills making the un 

insured motorists endorsement man 

datory, assessing the cost of such 
coverage against uninsured persons 
and strengthening the financial re 

sponsibility law have been advocated 
Tennessee State Representative 
Van Hersh and will be submitted to 
a sub-committee considering legisla 
tion to be recommended to the 1959 
Legislature. 

Bills 
responsibility law have been passed 
by the Delaware Senate, the Michi 
oan House and the South Carolina 
House. One introduced 1m 
Rhode Island. Kentucky 


would require vearly inspections ot 


strenethening the financial 


Was 


all motor vehicles. 
The New York governor has sug 
the penalty for 
on the theory that 


reducing 
drunken driving 


vested 


it would) make convictions more 
likely and thus make enforcement 
more efficient. The New York 


Legislature has passed two bills. One 
makes the uninsured motorists en 
dorsement mandatory and has, with 
supplementary provisions, to take 
care of claims of non-vehicle owners. 
The other is a compromise bill in- 
workmen's 
benefits. The Virginia Legislature 
has also passed a_ bill increasing 


creasing compensation 


such benefits. 


BUREAU CHANGES 


THE PENNSYLVANIA MUTUAL In- 
spection the Mutual 
Inspection Bureau have been merged 


Bureau and 


and will be known as the Mutual 
Inspection Bureau. Headquarters 
will be at 147 North 13th Street, 


Harrisburg, and the Bureau's terri- 

to include 
Carolina. 


extended 
South 


will be 
Carolina, 


tory 
North 
‘Tennessee and Loutsiana. 
The name of the West Virginia 
Inspection Bureau has been changed 
to the West Virginia Rating Bureau 
to more properly reflect its activi 


ties. 
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OF EXPERIENCE 


A Claims Man is a combination of many men... 


He has the smile of a friend, the brain of an accountant, the eves of a 
hunter, the stamina of an athlete and the patience and understanding of a 
doctor. 

Group these qualities with experience and you get the overall picture 
of a seasoned claims man from The Fund Insurance Companies. Because 
he’s backed by a FUND OF EXPERIENCE, he has the knowledge and 
authority to settle a loss and make payments promptly. 

He's on the spot quickly, too, because he operates from one of the hun- 
dred well- staffed local offices that blanket the United States and Canada. 

Why not let this FUND OF EXPERIENCE go to work for you? The 
coupon below will arrange a get-together with The Fund representative 
in your area. 


To: THE FUND INSURANCE COMPANIES 

‘ PRODUCTION DEPARTMENT * HOME OFFICE 

= Insurance Companies — 3333 CALIFORNIA STREET, SAN FRANCISCO, CALIFORNIA 
| | would like to meet your FUND representative. 


FIREMAN'S FUND INSURANCE COMPANY 
FIREMAN'S FUND INDEMNITY COMPANY | 
HOME FIRE & MARINE INSURANCE COMPANY | 


NATIONAL SURETY CORPORATION | Address 


Name 
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8 reasons hundreds of brokers a month 
sign up with New York Life! 


COMPLETE LINE OF POLICIES 
I: —LIFE, A&S, GROUP! 


New York Life offers all the modern 
all at at- 
tractive commission arrangements for 
you! Included are Whole Life—now 
more popular than ever before—plus 
brand-new Em- 
ployee Protection Plans with Major 
Medical for 50r more employees (avail- 
able in most states), Accident & 
Sickness plans, including non-cancel- 
lable (to age 65 or 60) Income Protec- 
tor Policies, Family Insurance and 
now the Assured Accumulator. 


coverages your clients want 


coverages such as: 


HARD-HITTING NATIONAL 
ADVERTISING SUPPORT! 


Month after month. hard-working New 
York Life ads reach millions of top in- 
surance prospects who read such lead- 
ing national publications as Life, Look, 
Saturday Evening Post, Better Homes 
and Gardens, Time, Business Week 
and Sunday newspaper magazine sec- 
tions. It’s a campaign that backs up 
your own personal selling! 


FULL-TIME SERVICE 
TO BROKERS! 


New York Life’s skilled brokerage spe- 
cialists are ready to give you all the 
product facts and selling help you need 
to clinch the sale. These are salaried 
men whose full-time job is to work with 
you. They’re located in major markets 

ready to help you earn more com- 
mission dollars! 


Get all the facts today! Write to: 


Brokerage Division 


New York Life 


Eager to Serve” 


ew Insurance Company 
b—eNG 51 Madison Avenue, New York 10, N. Y. 


Life Insurance * Group Insurance 


* Annuities * Accident & Sickness Insurance * Pension Plans 


a 


JOSEPH H. REESE, JR., C.L.U. 
Agent, Penn Mutual 


iene ARE TWO BASIC philoso 
phies that have played an im 
portant part in my over-all opera 
tion. They are my personal belief 
that life insurance is a tangible item 
and the greatest financial instrument 
that has been created, \nd, | feel 
that I have a tremendous obligation 
to my friends and acquaintances, 
above all others, because if I do not 
provide these individuals with an 
opportunity to own adequate life in 
surance, it is possible that my being 
the friend in the business may caus 
them to turn other under 
writers away. 


I have no desire to receive a call 
the widow of any friend of 
mine wondering why I never faced 


from 


my responsibility of providing her 
deceased husband a real opportunity 
to buy. In my mind there are some 
pretty definite reasons why a pro- 
gramming or an estate-planning ap 
proach is the only intelligent method 
of distributing our life insurance 
product. 

First of all, life insurance is sold 
on a need basis, not as a package, 
and the result is greater persistency. 
Secondly, this approach results in 
a higher average case, which inci- 
dentally for me this vear, is around 
$36,000 exclusive of individual con- 
tract pension trust cases. 

Thirdly, vour client is tied closer 
to you and you have a greater op- 
portunity tor future 
Fourth, there is a greater oppor- 
tunity for collateral business when 
over-all objectives are discussed. In 
spite of an almost complete pro- 
gramming approach, more than half 
of my business this year has been in 
gifts; business coverages including 
stock purchase, keyman, split dollar 
and small pensions. 


business. 
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Programming 


Approach 


A fifth advantage of the program 
ming approach is the opportunity to 
work with the client's other advisors 
and, subsequently, to do business 


with them Still another, an ex 
tremely important one, is the ex 
cellent calibre o leads that 
can be obtamed by doing a good 


over-all job for your client. 


refer red 


] 
| 


Management activities have forced 


me to make the best utili- 


possible 
zation of time available. This has 
resulted in a definite realization that 
the most sensible method of expand- 
ing my own influence is through the 
systematic obtaining of and follow- 
through on referred leads. 

My own experience has shown 
that if | have done a good job of 
selling, and have requested and ob 
tained a qualified referred lead, that 
out of five received, I can make ap- 
pointments with four and, usually, 
sell two. Incidentally, | always re 
his 
our 


client 
acquaint him 


contact 
with 


quest that my 
referrer to 
service before | make a contact, and 
[ always report back to my referrer 
concerning the general results of his 
assistance. 

The markets which have proven 
to be most effective for me are 
young executives in large corpora- 
tions, businesses, 
and individuals 
gifts. In almost 


all cases, | attempt to have basic 


owners of small 
professional men 


capable of making 


information concerning the prospect 
prior to telephoning for an appoint- 
ment. Once again, management 
activity has forced me to work en- 
tirely by appointment, these ap- 
pointments being either in the early 
morning, late afternoon, Saturday 
mornings, or occasional evenings. ; 

The approach to all interviews is 
either simple programming or an 
estate plan depending upon the 
man’s apparent circumstances. In 
either case I am able to follow a 


pretty definite pattern of interview: 


the first of which is most Mnportant 
During the initial interview, | sell 
mvself and our service and, invaria 
bly use my own personal estate sun 
vey and insurance program as the 


sales tool since it eases the strain 


of discussing larger amounts. 
Incidentally, I have been able to 


have a 


good percentage ot selling 
interviews in my 


because I ask for 


own office, not onl 
it there, but mam 


persons prefer to discuss their per 


sonal affairs awav from their own 
office environment 
My tirm conviction is that most 


individuals do not own adequate 


life insurance because they simply do 


going to die. 


> 


most im 


not think they are 
Therefore, one of the 
portant parts of the first interview 


is to make this a little more realistic 
and for this purpose I have incor 
porated in my initial sales presenta- 
tion, the story of the thousand men 
lined up and confronted first with 
the underwriting department's sta 
tistics concerning deaths and causes 
this year and, secondly, with another 


thousand men, all armed, but whose 


rifles, which are aimed at each in 
dividual, contain only a small per 
centage of bullets. Statistics sud 


denly become realities 


Complete Cooperation 


In our first interview, we carefully 
discuss the prospect's objectives, ob 
tain all information, policies, and get 
his willingness for an examination. 
In any programming case, his com- 
plete cooperation is necessary, in 
cluding the examination, or I advise 
him that I will not be able to make 
any recommendations. 

When the ob- 
tained, a second appointment is ar- 
ranged to review objectives, assets 


company offer is 


Continued on the next x ge | 
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Programming Approach—Continued 


When the 
. and if there is any 


and recommendations 


needs are clear 
apparent objection to the use of life 
insurance, | found clos 


have one 


ing story very useful, particularly im 


business or estate cases 
\sk the client to visit his trust 
otticer witl this proposition : 


“Would vou loan me 


place it in my 


S100.000 and 


sate deposit box, 


charge me annual interest: and, 


r chould 
10uU 


nal $1,000! 


ntal r 


pian gr 


4 ccidental Life 


INSURANCE COMPANY OF CALIFORNIA 


Home Office: Los Angeles / W. 8. Stonnord, Vice President 


We pay Lifetime Renewals...they last as long 


Cheaper... 
By Which Dozen? 


should die next year, or the vear 
after, give my wife the full amount 
and the cancelled note; or, if I am 
alive in twenty years, let me return 
the $100,000 to you in exchange for 
all of the interest payments | have 
made plus my note?” The prospect 
will generally agree that this would 
be a foolish investment for the bank 
and yet we are offering that very 
thing. 

When a check is obtained, an im 


mediate appointment is made with 


f premiums by policy size, we think, means 
find it cheaper, not just for the first 


for each succeeding dozen — or even for each 


w announces just such a premium grada 


effective immediately, on most policies. This 
srades for each $1,000 


instead of by size 


brackets of $2,500, $5,000 or $10,000. Thus each addi 
| amount above the minimum issue nets the buyer a 


ver rate per $1,000, no matter how high he goes 


easy to compute, easy to explain. easy to sell. All 


Jental offices now have the details 


counsel, This is usually done during 


the interview so that there is no 


chance of procrastination. I have 
discovered also that most clients ap- 
preciate some pressure to have wills 
drawn or redrawn and they don't 
object to pressure on this item since 
they realize that we, as life under- 
writers, 
in legal 


interest 
which 


have financial 

instruments are 
drawn, 

If the individual has no attorney, 
1 will suggest several from which he 
can make a_ selection. larger 
cases, | arrange to meet with counsel 
but review my 
recommendations with the attorney 
to be 


instruments are prepared and ex 


personally always 


used. When necessary, legal 
ecuted, [| have all beneficiary papers 
prepared and mail them for signa 
ture. 


Juvenile Market 


This programing has 


approach 
led me into many interesting cases, 


particularly in the juvenile market. 
1 have always been particularly con 
scious of the junior insurance field, 
perhaps for two reasons, First, there 
is the factor of 
the child’s 
qualify at some later date. Secondly, 
I think one big fear men 


anc 
inability to 


very low cost 


possible 


have in 


making cash or 


security gifts 1S 
possible dissipation of these gilts ly 


the child at majority. 

investment in life insurance 
not only provides a regular invest- 
ment service during the gift period, 
but also a useful instrument on the 
child which he or she is less likely to 
foolishly invade later on. From our 
point of view, this can also be a 
source of regular business, parti 
cularly if you can sell a grandfather 
the idea for his first grandchild. He 
cannot easily forget 


subsequent 
erandchildren. 


Trusts for Children 


One of my more recent cases in- 
volved the use of existing trusts for 
juvenile purposes. Approximately 
ten vears ago a client of mine had 
established trusts for his children 
on which they were entitled to re 
ceive income and had the right to 
withdraw 5% of the principal per 
year up to a maximum of 50% with 


any principal not so withdrawn te 
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pass on to the grandchildren at the 
deaths of the children. 
With the children’s consent, and 


with the trust instrument allowing 
for the purchase of life insurance as 
a proper trust investment, we used 
trust principal to buy life imsurance 
on the grandchildren’s lives figuring 
that values of those con 
tracts would eventually be 


the cash 
turned 
over to the grandchildren as part of 
their inheritance. Currently, the 
children are losing only a small net 
income each year from that portion 


of the principal so invested 


For Example 


For example: for each $1000. ot 
principal invested in life insurance, 
assuming a 4% return, the children 


lose this vear only 


S40 of income to 
he reduced by their individual tax 
brackets. Tf 


make an 


the children desire to 
transfer to their 
they can withdraw 
the policies from the trust and give 
them to the grandchildren. We are 
anticipating that this will be done 


earhe 


grandchildren, 


and short-term trusts will be set up 
eventually to provide for premium 
pavment 

There has been quite a bit of talk 
about the use of split dollar life in 
surance but was quite surprised 
Philadelphia Million Dollar 
Kound Table meeting to discover 
that only two individuals in 
group had actually 
dollar plan. 

We have used this idea to a large 
and [| thought 
vou might be interested in discuss 
Ing one other approach to the split 
dollar. recently, through a 


programming approach, | discovered 


at oa 


the 
sold the split 


extent in our. office 


a situation whereby one generation 
had trust for 
the veneration with the 
principal in its entirety to go eventu 


established a lifetime 


SEC 


ally to the third generation. 

The 
ceased, the second generation is en 
joving a substantial income, and the 


first generation is now de 


third generation are just starting to 
work and are faced with family re- 
sponsibilities. Once again, we dis- 
covered that the original trust in 
strument allowed the trustee to 
invest in life insurance and the fol- 
lowing arrangement was set up. 
The third generation apphed for 


life insurance contracts which were 


For May, 1958 


collaterally assigned to the trust, 
and trust principal is bemg used to 
pay the 


value. 


annual cash 


The 


losing very 


second generauion 
litthe in that they are 
losing only the net income from any 
amount so invested while the next 
generation now has substantial life 
insurance at very low cost and the 
cash values of this insurance they 
will eventually inherit: anvway. 
Mutual, Ne le 


Poeun 


BUYING AND OWNERSHIP 
SURVEY 


EVERY SEVENTH the 


United States buvs a new life insur 


FAMILY 


ance policy in a twelve month pet 
the Institute ot 
Life Insurance. Every third family 


10d, according to 


in the category of voung married 
couples with children is a new life 
policy buver in the vear This 1s 


indicated in a new consumer surveys 


To: Brokerage Service. The Prudential. Newark 1,N_J. 
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Up to date coverage of the 
new “family plan" policies 


POLICY, RATE 


ALL COMPLETELY COVERED in the NEW 


1958 COMPEND ... 


for COMPANIES WRITING 98°, of ALL 
LIFE INSURANCE in FORCE! 


More companies covered 
for the first time 


New policies ... new rates and 
dividends .. . here's just a partial 


list: 
The NEW 1958 COMPEND—VASTLY REVISED! 

AETNA LIFE Increases Dividend 

Scale approximately 9° The most of new and data 
BANKERS NATIONAL (N. J.) Introduces available . . . SWEEPING, DRASTIC CH IN_THE 1958 

‘Executive Estate Plan (Life Paid Up at 90 COMPEND MAKE ALL PREVIOUS EDITIONS. OBSOLETE! 

Minimum $25,000. First Year Cash vases 

BERKSHIRE (MASS.) — 1958 Dividenc ale MORE NEW COMPANIES covered this year—in line with the 
COLONIAL LIFE Gr J.) — Introduces “Family COMPEND’S comprehensive coverage of everything im- 
CONFEDERATION (CANADA) — Introduces the portant to you! 

“Commander” Policy (Life Paid U 

Minimum $25,000) with a guaranteed 40% re- = 

muatnum $35,000) with s suara NEW data on every page—to keep you completely on top of 
CONNECTICUT GENERAL Announces com- every development in premium rates and dividends. 

plete revision of its single premium annuity pro- 

COMERS MORE special policies—adding to the most complete descriptions 
CONTINENTAL AMERICAN (DEL.) — New of these policies available anywhere: 

Jividend Scale for 1958 
January Lise. [GRADING OF PREMIUMS ACCORDING TO POLICY SIZE” DIVIDENDS 
EQUITABLE (IOWA) —— Introduces “Family In- SCALED UPWARD . . . PREFERENTIAL RATES FOR WOMEN iN A NUMBER 


OF COMPANIES .. . ‘FAMILY PLANS'’ INTRODUCED BY NEARLY 300 


surance Plan.’ 


COMPANIES . . . MANY COMPANIES SHOWING SUBSTANTIAL ADDITIONS 
pie JOHN HANCOCE (MASS.) Introduces Signa- 
a i ture “25” (Minimum $25,000 males; $15,000 fe- TO THEIR EXHIBITS. 
: males); 3 Year Modified Life (Minimum $5,000). ' 
i Family Policy; Youth Estate Builder. The 1958 COMPEND will put you at your most effective best with 
ee LAMAR LIFE (MISS. ) Introduces “Executive 
Preferred” «Minimum $25,000) fact-grounded, unchallengeable sales approaches. It’s your 
remlums 
gn policy size. 5 “Preferred key to successful selling . . . with more data about most 
Life Paid up at companies! Here’s why: 
us tees Par (inion. The COMPEND has the facts you need about premium rates and 
mum $25,000) with lower rates for females than ivi lac yivec ‘ ac locm: 
for males: Preferred Life at #0 (Minimum $25,- dividend scales . . . gives you an edge as a salesman. 
00). Reduces p i so Guarant - 
mum Protection (Non-Par. $29,000 Minimum). The COMPEND impresses the client with your professional stand- 
3 MASSACHUSETTS MUTUAL ~. Now grading ing... makes your presentation impressive . . . gives it 
pes premiums according to size of policy. For weight. 
- women—premiums, values and dividends per 
$1,000 same as for men 3 years younger. 1958 


Dividend Scale increased 124%2% over 1957. 
MUTUAL BENEFIT (N. J.) — Adopts Across the 
Board “pricing by size’ rate change including 
every basic insurance plan in the company’s rate 
book. Dividend Scale increased 18.4% over 1957. 
MUTUAL OF NEW YORE Premiums graded 
according to policy size. Introduces “Executive 
fe Equity” Life Paid Up at 95—Minimum $25,000. 
NEW ENGLAND LIFE MASS.) Increased 


The COMPEND builds your sales . . . and keeps them solid! 
The COMPEND helps prove your point in seconds . . . stands 


ready to convince tough prospects . . . to clinch a sale. 


Yes, for companies writing 98% of all business in force in the U. S. 
and Canada you have this detailed information: 


Dividend Scale for Dividends will be 
graded ace cording is policy size Rates, current dividends, and histories Policy analyses 
NEW - Intré duces ssured Cash, paid-up, and extended insurance Rates and values for Juveniles 
cumulator” (Endowment at 65 inimum - values 
000). This plan contains four optional privileges Life | +1 + opti Industrial ond annuity premium 
that afford the policy owner flexibility in ar- Basic Tables for Interest and Installment 
eh) ranging a retirement program or an insurance Year-end total business figures figures, paid-up cash values, etc. 
estate. 
ce NORTH AMERICAN (CANADA) — Now grading PLUS... 


premium rates across the board 

PILOT LIFE (N. C.) — Introduces Life Paid Up 
at 90 (Minimum $10,000) 

SECURITY MUTUAL (N. Y.) — Adopts new life 
insurance series. 

STATE MUTUAL (MASS.) — Introduces Equity 
Builder Whole Life (Minimum $25,000). Female 
Retirement Income at #2, Endowment at 62 and 
Life Paid Up at 62. New Dividend Scale for 
Preferred Protector Plan 

WEST COAST LIFE — 1958 Dividend Scale in- 

-reased 25% over 1957. 


Savings-bank life insurance 
Social Security information 
National Service Life Insurance 


All this for less than % the cost of your daily paper! 


Prices: 1 or 2 books—$4.50 ea.; 
3, 4 or 5 books—$4.27 ea. (5% discount); 
6 or more books—$4.05 ea. (10% discount). 


litcra 


as. Fulton Street, New York 38, N.Y. 


BOSTON + “CHICAGO CINCINNATI + DALLAS + LOS ANGHUES RICHMOND 
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Your CLINCHER for the 
BIG-MONEY POLICIES 


THE NEW 1958 
SETTLEMENT OPTIONS 


All the latest changes in options on every policy issued since 
1900 by the 120 leading companies—more information 
than the policies themselves show! (It is a statistical 
fact that there are more than 700 changes every year.) 


Complete and authoritative settlement options information 
on 98% of all life insurance outstanding in the 
United States and Canada! 


Here—in the only work of its kind in existence—is your mil- 
lion-dollar-round-table potential . . . the facts you 
must have for effective programming. And program- 
min — the real windfalls for the truly suc- 
cesstul agent. 


With SETTLEMENT OPTIONS _ save time and annoy- 
ance. No need for your client’s policies . . . all the 
terms they show and more in SETTLEMENT OP- 
TIONS. 


With SETTLEMENT OPTIONS you have all the current 
options extended since the policy's date-of-issue— 
more than appear in the policy itself or in the com- 
panies’ own rate books! 


With SETTLEMENT OPTIONS you put cash values to work 


for you . . . by showing prospects how they'll work 
for them. 


With SETTLEMENT OPTIONS paper work flies out the 
window. You have little or no correspondence with 
companies . . . It’s the easy way to build your in- 
come and keep your clients. 


Prices: 1 or 2 copies—$7.00 ea.; 
3, 4 or 5 coples—$6.65 ea. (5% discount); 
6 or more copies—$6.30 ec. (10% discount). 


& DIVIDEND CHANGES 


NEW in the 1958 
SETTLEMENT OPTIONS 


MUTUAL OF KEW YORK—Mest options changed. 
OLD LINE LIFE—Life income eptiens changed. 
PRUDENTIAL—Lits Income options changed. 

SECURITY MUTUAL, W. Y.—All eptions changed. 


PLUS MORE THAN 700 CHANGES 
ELSEWHERE IN THE B8OOKI 


Once again you can get the 
largest, rock-bottom discount by 
ordering through your Home 
Office. This way, the price 

of each book is determined 
; _ by the total number of 
orders from your 

entire company. 


Or, if you prefer, you can 
order directly from Flitcraft, 
with the price of each book 
determined by the number you. 
order at one time. Group your _ 
order with your associates to 
get the biggest discount possible. 


use this form 


rect to FLITCRAFT, INC. 


Please send _____ copies of FLITCRAFT COMPEND 
____ copies of SETTLEMENT OPTIONS 

____ subscriptions to COURANT 

| YEAR 2 YEARS 


NAME (Please Print) 

ADDRESS 
CITY ZONE ____ STATE 


to order direct 


GROUP YOUR 
ORDERS... 


SAVE 
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Survey—from 75 
made last vear by the Survey 
Research Center of the University of 
Michigan tor the Federal Reserve 
Board. The special tabulations on 
life insurance in this survey, cover- 
ing 1956 buying and early 1957 
ownership, have just recently been 
made available to the Institute of Life 
Insurance, The survey further 
showed that families which paid 
substantial lite insurance premiums 
and devoted a relatively large share 
of their incomes to life insurance 
were considerably more likely to buy 
a new policy than those with low 
premiums or a low ratio of income 
used for this purpose 


The Typical Family 


\nalyzing the ownership of life 
insurance, the study showed that 
nine out of ten of the typical Ameri- 
can families consisting of father, 
mother and children, own life. in- 


surance, the amount they pay for 


rremiuums is well above average and 


"If | have another day like this one, I'll 
quit the business—I sold the visiting college 
debating team." 


they put a larger share of their in- 
come into life insurance than other 
types of family groups. Families 
headed by those with professions, 
executives and self-employed  busi- 
nessmen made larger premium pay- 
ments for more life insurance pro- 
tection than any other occupational 
groups. Considering premiums as a 
proportion of income, the managerial 
and self-employed group was only 
slightly higher than unskilled work- 


ers and professional people were 


Call our local office for full details. 
Connecticut General Life Insurance Company, 


Hartford. 


*Minimum | n Florida 


CONNECTICUT GENERAL 


MEDICAL 
CATASTROPHE 


NOW AVAILABLE with Group Special — 
insurance for the firm with 10* to 24 employees. 


Life * Accident « Health « Group 


actually lower than the unskilled 
group, although all three were above 
average, 

The survey indicates that urban 
families, especially those in smaller 
cities of between 50,000 and 600,000 
population, are more often insured 
and make larger premium payments 
than do the residents of rural towns 
and open country areas. Home 
owners with mortgages, primarily 
younger couples with children, had 
90% of their number insured, 
Families with personal debt are 
more frequently insured than those 
who owe no debts. Participation in 
a pension fund or in Social Security 
appears to be associated with a 
greater likelihood of owning life in 
surance, 

Motivation for life insurance own 
ership, included in’ the survey, 
showed that 64% of insured families 
gave protection of dependents as 
their reason for carrying life insur 
ance, 35% cited last expense funds 
as their reason for life insurance 
ownership, Miscellaneous reasons 
for carrying life insurance included 
good method of savings, children’s 


educational fund, and retirement in 


come, 

The word “family” was defined as 
“spending unit” in the survey and 
included all related persons living 
together who pool their income for 
living expenses, 


COMPREHENSIVE PLAN 


A NEW COMPREHENSIVE medical in 


surance plan, providing up to $10,- 
OOO in benefit protection in a single 
vear and $20,000 lifetime, went into 
effect during April for nearly 3.800 
employees of Pitney-Bowes,  Ine., 
throughout the country. The new 
program improves and expands 
upon the Pitney-Bowes group health 
insurance plan of 1956, which added 
so-called “major medical” or “catas 
trophe” benefits to the company’s 
previous coverage of basic hospital 
and surgical operation expense, “The 
new plan, like Pitney-Bowes’ former 
ones, is offered at low group rates 
with the company paying about half 
the cost. The added benefits have 
increased the employees’ monthly 
contribution by 20 cents to $2.20 for 
individual coverage, and by $1.50 to 
$6.80 for employee and dependent 
insurance combined. 
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“Relax, man! Write your comp and liability with Bituminous and you won't need those!” 


Beat competition with Bituminous! 


We can’t guarantee to take all the headaches out of the agency 
business. But we can put you in a better competitive position to 
write — and hold on to — those big comp and liability premiums. 
Bituminous’ rating plans and — more important — 


Bituminous’ methods for applying them, offer your important 
client the protection he has to have at a cost he will find attractive. 


Get set with Bituminous and see. 


Bituminous 


CASUALTY CORPORATION 


*Bituminous Fire And Marine Insurance Company 


SECURITY ROCK ISLAND, ILLINOIS 
SERVICE 
Specialists in Workmen’s Compensation and Liability Lines 
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REINSURANCE 


REINSURANCE — steady 
source of extra capacity 
and security—follows you 
into the new and broad- 
ened areas of service our 
expanding economy now 
demands. 


Employers Re is qualified 
in all U. S. jurisdictions 
and in the Dominion of 
Canada. 


MULTIPLE LINES 
1914-1958 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MO. 
Insurance Exchange Bldg. 


NEW YORK CHICAGO SAN FRANCISCO 
107 William Street 175 West Jackson 100 Bush Street 
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Flags of Convenience 


GREAT DEAL of prominence is be 
A: given in shipping circles to 
this question. In faet, the president 
of the Chamber of SI Ipping ot the 


stated in his recent 
presidential address that the flag of 


United Kingdor 


convemence is Public Enemy Num- 
ber One. This, he said, is based on 
an estimate that in ten vears time 
Liberia could have over thirty mil 
lion tons gross of shipping flying 
her flag and could then be the 
biggest “maritime” country in the 
world. The causes of the use of the 
flags of convenience are apt to be 
confused as shipowners of different 
nationalities adopt the device for 
different results. 

The flag of convenience fleet. is 
created by the owner who registers 
ships, and sometimes ‘operating and 
owning companies, in country 
which does not insist upon standards 
of upkeep and safety and conditions 
of employment of personnel com 
parable with those of the traditional 
maritime further 
which levies no taxation on the earn 


countries, and 


ings of the ships bevond a virtually 
nominal registration fee. 

This attracts some reputable own 
ers who merely wish to escape their 
own flag’s excessively high wages 
costs but who maintain their ships 
satisfactorily and pay fair wages. 
It is, indeed, doubtful whether many 
flag of convenience owners are at- 
tracted solely by sub-normal stand 
ards of maintenance and crew con- 
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HERBERT L. LYNCH, A.C.1.1., C.E.7.D. (dist.) 


MARINE INSURANCE MANAGER 


STEWART, SMITH & CO., LTD., LONDON 


ditions and costs which are available 


Phe real menace Irom the 


to them 
flags of convenience 
owners’ avoidance of taxation and 
as a result their abilitv to increase 
their share of the world’s business 
and also to increase the size of their 
freights 

It is a fact that most of the tra 
ditional maritime countries maintain 
high standards of instruction and 
training for officers and crews at no 
inconsiderable expense to shipown 
ers. The tlag of convenience coun- 
tries have no similar institutes and 
further draw freely on the efficient 
personnel of the traditional maritime 
countries; the effect of this is, of 
two-fold The National 
Union of Seamen, The Merchant 
Navy and Airline Officers have is- 
sued a joint statement to the effect 


course, 


that among other things they feel 
that a genuine link should exist be 
tween the State of Registry and the 
ship; this is a non-existent feature 
of flags of convenience tonnage. 


Hull War Risks 


War risk premiums received by 
underwriters since the war have 
been included in the general account, 
and as the few losses which have 
occurred have been mainly caused 
by mines these war premiums have 
enhanced the marine business. Re- 
cently the marine market has been 
forcibly reminded that war risks, as 
underwritten todav, in addition to 


capture, include seizure, arrests o1 


detainments and the consequences 
thereof. Whereas Institute War and 
Strikes Freight Time Clauses in 
clude the Frustration Clause, which 
excludes claims based on loss or 
frustration of any voyage caused by 
seizure, arrests or detainments, the 
Institute War and Strikes Clauses 
Hull Time, do not 

The detention of certain vessels 
by the Indonesian Government is an 
unpleasant reminder, as this deten 
tion or confiscation falls within the 
term capture, seizure etc. At one 
time a possible claim of some £10, 
OO0,000 in all existed, 

The British insurance market has 
therefore, decided to take certain 
precautions to enable underwriters 
to review the position periodically 
regarding ratés and trading warran- 
ties. In the first place war risks 
insurance on hulls and shipowners 
interests such as freight and dis 
bursements, is limited to a period of 
three months and may not be under 
written more than one month ahead. 
lurther, shipowners interests (other 
than hulls) insured against total loss 
only, are now rated as hulls instead 
of at 50% of the hull rate as previ 
ously. This was considered desira- 
ble as the predominant war peril 
present is the risk of seizure, arrests, 
restraint or detainment. In these 
circumstances the total loss risk is 
equally apparent in respect of inter- 
ests insured T.L..O. as for hulls in 
sured on wider conditions, 
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Laid-up Vessels 


Hy reason of the present depres 
freight 
values are 

More 
laid-up and policies on shipowners 


sion in the market, hull in 


surance being drastically 


reduced. vessels are being 
various interests are being curtailed. 
This will eventually lead to a sub- 
stantial decrease 


to British hull 


In prenuum income 


With 


underwriters. 


the the 
of ship repairs the immediate future 
does not present a happs outlook, 
Annual renewals of fleets of ves 
which 


continuing increase in cost 


number of 
vessels being laid-up presents a fur 
ther difficulty to underwriters. It 
could easily happen that when the 
fleet renewal is effected some of the 


include a 


sels 


vessels are laid-up in port and may 
be laid up for 
would mean that the 
navigation 


This 
months 


some time. 


twelve 
night 


insurance com 


RELIABILITY — 
SINCE 1799 


20 WASHINGTON PLACE .- 


WASHINGTON 
INSURANCE COMPANY 


PROVIDENCE 1, R. I. 


The USS Constitution 


| was a bulwark of the 
' young American 


Nation. 


From the days of John 
Adams, the bulwark of 
our reputation has 


been reliability. 


This reputation assures 


you continuing 
QUALITY — 
INTEGRITY — 
FRIENDLINESS 


mence several 


The 


disadvantage to underwriters is that 


months later. 
they are called upon to fix rates for 
risks which will not attach until some 
time later, 

To protect insurers such cir 
Jomt Hull Commit 
recently drafted a 
with a recommendation that it should 
he inserted in all future slips for hull 
renewals; “Warranted expiring not 
later than twelve months from ex 
piry of previous navigation policy.” 
This will ensure that the late attach 
ment of a 


cumstances the 


tee have clause 


navigation imsurance will 
limit the period to the eXpIry date 


of the tleet policy. 


New Merchant Ships 


During February United King 
dom shipyards completed fifteen new 


merchant ships of 78,518 tons gross. 


This is the lowest) February total 
since 1953. Notable among the 
February deliveries is that of the 
‘Clarkavon” the first: ship be 
owned entirely by H. Clarkson & 
Co. Ltd. She is also the first ore 
carrier to be built by Short Bros 


Sunderland, 


Glassfibre Launch 
\ new fast launch Samana’ 
built to the order of B. Tanker 
Co, Ltd. and believed to be the larg 
est glasshbre craft in the world, has 
a length of 56 ft. breadth of 15 
and a displacement of 151% tons. 
She is powered by two Rolls-Rovee 
f cylinder diesels each developing 
230 hp. 
the 
maximum speed of 21 
launch is 


On her trials recently in 
Thames she developed 

knots. The 
luxuriously appointed 
throughout and intended 


\den. The launch 


was shipped from London to her 


River 


for 
service at 


service station during April, 


Atlantic Liners 


Negotiations 
tween the American-European Lines 
and a Dutch firm, Verolmne United 
Shipvards, Rotterdam, who have a 
Isle 


for the construction of four 


are proceeding be 


new yard on the of Rozenburg, 
120,000 


ton passenger liners, the largest pas 
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senger liners ever built. The order 
would be the biggest shipping 
history. Plans have been submitted (NTT jl 
but it will be some time before the . 
necessary details, specifications and =, | ay 
general plans are ready and a deti EPH DABILITY 
nite price for the ships can be cal A 
culated. 
The present) suggestion is that worthy of your 
each ship will offer a four-day At * 
lantic crossing for ten thousand peo- 2 d 
a ple and the intention is for two of. = confi ence. te 
: the liners to sail between America | 
and Lritain, the others to be used 


between New York and Lisbon. It 
is estimated that the first of these 


..- the mark of 14K has 

: earned acceptance by faith- 
vessels will be launched in 1961. Syl i ot 
The ships will have overall ce as a standard o 
length of nearly 1,200 ft., and their quality. 


turbo engines will develop between 
300,000 and 400 000° horse power 


giving a speed of 36 knots 


The Phoenix of London Group has 
set a standard of quality in the 
insurance industry — service that 
Marine Casualties excels. Build your future serving 
and being served by the Phoenix 

Recently an explosion followed by 

hare. of London Group. 

a fire in the engine room of the 
Panamanian merchant ship “.lrosa 
Sun” whilst on a Caribbean cruise 
from Colombia to Panama Canal, 
necessitated towage to Cristobal 
The British motor ship “Levenbank” 


at Chittagong has had fire in her jute 
cargo. The fire was eventually ex 
tinguished by Hooding the hold after 
beaching the vessel. The cargo was 
severely damaged and had to be 
completely discharged, The “Leven- 
hank” was refloated but has to be 


“Phoenix of London Grour 


curred by reason of a fire in the 


engine room of “Skaudryn” a 55 FIFTH AVENUE * NEW YORK 3, NEW YORK 
Norwegian motor ship, in the In PHOENIX ASSURANCE COMPANY OF NEW YORK 
dian Ocean on March 3st. All at LONDON GUARANTEE & ACCIDENT COMPANY, LTD. 
temps to extinguish the fire failed THE UNION MARINE & GENERAL INSURANCE 
and it became necessary to abandon COMPANY, LTD. 


the vessel which was carrying 1,288 


passengers and crew. The survivors 
were taken on board the British Unloading Damage snapped, the machine fell to” the 

ground and was severely damaged. 
chent to Insurers considered that as con 
provide the broker with full infor 


mation is ilustrated by the follow- 


steamer “City of Sydney" which had 
been standing by the burning vessel, The necessity for the 
but were later transferred to the signees insisted on the use of their 
Italian steamer “stroma” because own tackle they must take the con- 


of her greater size and accommoda-— ing recent claim, sequences. The broker acting for 
tions. The passengers most of whom \ baking machine, insured for the seller pointed out that the in 


were immigrants bound for Aus- — transit by the 
traha, were landed at Aden. The months open 
burnt hulk was to have been towed = to a baker by 
to Aden, if possible, but sunk if it 


seller under a twelve surance cover was warehouse to 
cover, was delivered warehouse, therefore, the machine 
manufacturer's lorry. was at risk 
The receivers insisted on the use of dent: 
developed a serious list or became a their own tackle for unloading: this 
menance to navigation, proved to be faulty \ 


at the time of the acct 

also. the seller's employees 
were using the tackle. Further, al 

staple Continued th page} 
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dry docked for permanent. repairs. 
us A far more serious casualty oc 
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News from London—Continued 


though the fault in the tackle could 
he the result of negligence or even 
latent defect, it did not follow that 
this fault must evidence itself at 
this time: that is to say, the proxi- 
mate cause of the loss was the fall 
resulting in the breakage. 

The insurers eventually agreed to 
pay the claim but the manufacturer, 
through failure to give full informa- 
tion, could have suffered a serious 
loss, particularly by reason of the 
fact that during negotiations it was 


ascertained that the contract of sale 
called for erection in addition to de- 


livery. The broker had not been 
advised of this when given the orde1 
and, had the loss occurred during 
erection, it would certainly not have 


been recoverable. 


Nuclear Power 


The second International Atomic 


nergy Insurance Conference was 


held recently in London, Fifteen 
Ikuropeon countries have agreed on 


YOUR 
GIRL 


Bless her. She is the heart 
and soul of every smooth 
running agency. Typing 
policies, rating risks, 
handling claims, bird- 
dogging’ collections ... 
She anchors the business 


to your dock. 


THE “CS” FIELDMAN IS A FRIEND TO YOUR FRIDAY. 


He fully appreciates her key role in your operation and is 
ready at all times to assist her with major problems or 


minor details. 


AGENCY INQUIRIES INVITED 
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the broad approach to the insurance 
of risks arising from the use of 
atomic energy reactor installations 
The objects of the Conterence, spon 
the British 


(Atomic Energy Committee) repre- 


sored by Insurance 
senting British Insurance companies 
and Lloyd’s underwriters, was to 
determine how the various insurance 
markets of Europe may work to- 
gether to provide insurance protec- 
tion for the many reactor installa 
tions being built or contemplated. 

The main points discussed were 
pool management agreements, types 
of risks which should be pooled, con- 
sequential loss and liability for radia- 
tion damage, also construction risks 
and products liabilitv. The agree 
ments reached at the Conference did 
not consider the marine insurance as- 
pect but have led to consideration 
of the effect on the insurance of ships 
and cargoes. 

\ll maritime powers are studying 
the development of nuclear powered 
merchant shipping. The insurance of 
such vessels and especially perils in- 
volved are not of immediate concern 
as none of these vessels is at present 
in operation, but the problem must be 
faced sooner or later. The chairman 
of the Liverpool Underwriters As- 
sociation at the recent annual general 
meeting referred to the more press- 
ing importance of considering the in- 
surance of radio-active cargoes 
whilst in transit and marine prop- 
erty, both hull which 
might be exposed to atomic perils as 
a result. He said that a number of 
overseas insurance markets have al- 


and cargo, 


ready commenced investigation of 
this question and there is no doubt 
that the marine market in the United 
Kingdom must accept this new de 
velopment and endeavour to provide 
insurance protection. This calls for 
research and study before any real 
assessment of the risks can be made. 


Territorial Limits 


The Geneva Conference codifying 
the law of the Sea has heard various 
conflicting from the 
numerous delegates as to the limit 


suggestions 


There are two 
main groups on this question of the 
breadth of the territorial 
which so much depends, notably, the 


of territorial waters. 
SCa On 


freedom to fish. 
(Continued 
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your clients protection aga 
é a future “rainy 


the most comprehensive home 
protection, there is no substitute 


a dwelling “package pol- 


A .” These modern contracts 
give broad coverage for home- 


Our sales aid material on dwelling “package policies” 
ne is available to and has been used successfully by representatives 
of Crum & Forster Companies. Show your client the way to complete home insurance 

in one policy! The results will be pleasing to both of you. 
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One group headed by the United 
States and Britain wish to see the 
general acceptance of the three-mile 
limit, the other group headed by the 
Soviet Union presses for the right of 
the States to fix their own limits 
between three and twelve miles. It 
is hoped to obtain an International 
agreement to settle the current dif 
ferences between maritime nations. 


It would seem, from the discus 
sions, that it is unlikely that wide 
International agreement will be 
reached on the basis of the three- 
mile linut. The traditional law of the 
sea formulated by the great maritime 
powers Many years ago can no longer 
be considered sacrosanct. Various 
suggestions have been made by the 
delegates of the ditferent countries 
as to the linut to be adopted. The 
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present chaotic state of atfairs must 
certainly be rectified. 


Certain nations claim sovereigtty 
over areas of sea increasingly distant 
from their coasts and enforce their 
claims by arrests of vessels engaged 
In Operations, legitimate in all re 
spects except by the laws of the 
country making the claim. Marine 
insurers are vitally interested in this 
matter, remembering only too well 
the “Onassis” claim. In 1954 vessels 
of the Onassis Whaling [Expedition 
Hying the Panamanian flag were in 
tercepted and detained on the orders 
of the Peruvian Government which 
claimed territorial rights over waters 
two hundred miles from the coast. 
The fine demanded was $3,000,000 
and this was paid by underwriters 
as a claim on the shipowners insur 
ance policy effected to cover such 
contingencies. It 1s of vital im- 
portance to all marine underwriters 
that the position should be clarified 
as soon as possible and International 
agreement obtained as to the extent 
of territorial waters and the rights 


which may be reserved within them 


Charterparty Dispute 
A recent majority decision in the 
House of Lords is of interest to in- 
surers in that the “Clause Para- 
mount’ wording was criticised and 
if full care is not taken in the drafting 
of charterparties, insurers might be 
come liable for claims that they 
would not accept if a well drafted 
charterparty governed the contract. 
The case was Adamastos Shipping 
Co. Ltd. v The Anglo-Saxon Petro- 
leum Co. Ltd. which had already 
heen the subject of arbitration and 
had been through the lower courts 
and the Court of Appeal. A claim for 
damages was made by the Anglo 
Saxon Company for alleged breach 
of charterparty. The facts of the 
case were as follows: 
The charterparty held by the An 
glo-Saxon Company provided for 
as many consecutive voyages as the 
vessel could tender for loading dur- 
ing eighteen months, The vessel 
was, in the terms of the charterparty, 
to be “tight, staunch and strong and 
in every way fitted for the voyage 
and to be maintained in such condi 
tion during the voyage. perils of 
the sea excepted.” 
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Hospital—Medical—Surgical Special Disability Income 
Provides insurance for you and your Combined’s Disability Income Protection 
family against hospital bills, medical- has been designed to help pay your every- 
surgical fees, emergency accident care, day living costs when yo check stops 
polio, and other miscellaneous expenses. because of accident or ‘ 

The family plan includes maternity benefit This flexible plan can i © your 
after the policy has been in force 9 or more individual needs for co age 
months. There are no age limitations, no job, off the job, or both. > 
termination age, no waiting periods. Bene- also payable in addition to ee 

fits payable in addition to other insurance. ance. There is no confinem@y 
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A:H coverage that sells and renews! 


Looking for a profitable A&H package? 


Here’s one with unlimited sales possibilities . . . 
that you can sell in your between-appointment 
hours .. . coverage so valuable to the insured 
your renewal commissions are almost automatic! 
Combined’s Wholesale Group Plan fills two 


important needs; provides small-business 
employees with hospital-medical-surgical coverage 


and disability income protection. The prospect 


COMBINED 


GROUP OF COMPANIES 
W. CLEMENT STONE, PRESIDENT 
Combined Insurance Company of America, Chicago 
Combined American Insurance Company, Dallas 


Hearthstone Insurance Comp 
First National Casualty C 


y of M husetts, Bost 


pany, Wisconsin 


can buy both — or either one. Employer contribution 
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accident and health company in the world. 
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Gentlemen: Please tell me how I can qualify 
to sell Combined’s Wholesale Group Plan. 


Name 


Address 


City State 


| | 
_ How Combined’s Wholesale 
| 
| 
a... 
| 
: 
| | | 
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News from London——from paae 86 


The vessel which was the subject 
of the charterparty left Baltimore in 
July 1950 and until February 1951 
suffered on several occasions from 
machinery trouble Phe arbitrator 
found that the vessel was not sea- 
worthy on leaving Baltimore by rea- 
son of the incompetence of the en- 
gineroom staff. She was not sea- 
worthy for three voyages and on 
three occasions the breakdown. of 


the machinery was caused by negli- 
gent acts and omissions of the en- 
gineroom staff. After arbitration the 
questions of law were: 

1) Whether the United = States 
Carriage of Goods by Sea Act, af- 
fected the charterparty. 

2) If the answer to (1) was “Yes”, 
whether under the charterparty any 
material provisions of the Act af- 
fected the rights and liabilities of the 
parties in connection with (a) non- 
carrving voyages and (b) cargo- 


The 


PROGR 


Progress comes with the solution of a problem. 


monorail answers the need for rapid transport 


ESSIVE 


In the insurance business one of the problems is providing 
adequate insurance protection in an era of constant change 
new products, new ways of doing things, shifts in popula- 

tion, and new patterns in just plain living. 


Northwestern meets this need with comprehensive coverages, 
multiple line facilities, streamlined procedures, and far-sighted, 
realistic underwriting. Together, they create the forward- 


thinking insurance protection 


NORTHWESTERN 


MUTUAL INSURANCE COMPANY 


HOME OFFICE + SEATTLE * WASHINGTON 


our modern age demands. 


Chicago Columbus Dallas Denver Houston 
Los Angeles Missoula New York 
Oklahoma City Phoenix Portland Raleigh 
Salt Lake City San Diego San Francisco 
Spokane St Louis Canada: Calgary 
Edmonton Saskatoon Vancouver Winnipeg 


carrying voyages other than those to 
or from ports in the United States: 
3) Whether the words “loss” or 
damage” related only physical 
loss or damage to the goods. 

In the leading judgment of the 
House of Lords, Lord Symonds re 
ferred to a Clause Paramount pro- 
viding that “This bill of lading shall 
have effect subject to the Carriage 
of Goods by Sea Act of the United 
States... that was incorporated 
in the charterparty. said that 
this clause had been criticised and 
the shipowner’s claim to rely on it 
had been attacked. 

The Clause Paramount read 
“Clause Paramount—this bill of lad 
ing shall have effect subject to the 
provisions of the Carriage of Goods 
by Sea Act of the United States ap 
proved \pril 16th, 1936, which shall 
be deemed to be incorporated herein 
and nothing herein contained shall 
be deemed a surrender by the 
carrier of any of its rights or im- 
munities or an increase of any of 
its responsibilities or liabilities under 
the said Act. If any term of this 
bill of lading be repugnant to the 
said Act to any extent, such terms 
must be void to that extent but no 
further.” 

ven if this was to be interpreted 
as “This charterparty shall be sub- 
ject to... it must be remembered 
that an express provision of the 
Carriage of Goods by Sea Act of the 
United States of 1936 is to the effect 
that it should not be applicable to 
charterparties. Lord Symonds stated 
that he could not accept these ob- 
jections though he did not like to 
find transactions carried out in a 
manner described too indulgently by 
Mr. Justice Devling in the Lower 
Court as “slap-dash.” He had no 
doubt that the parties had a common 
intention in attaching the Paramount 
Clause to the contract. Therefore, 
he held that the Act did apply nor 
should its application be limited to 
cargo-catrying voyages or voyages 
to or from American ports. There 
was nothing in the Act to suggest 
that the words “loss or damage” 
should be confined to physical loss 
or damage. He would, therefore, 
allow the appeal except in regard to 
the question on which the owners 
had admitted lack of due diligence 
to make the ship seaworthy when 
she left Curacao in August, 1950. 
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ANGLO-AMERICAN 
FELLOWSHIP 


THE INSURANCE Society of New 
York, Inc., has accepted an offer of 
a scholarship made by Agency Man- 
agers Limited, to further cement 
Anglo-American relations especially 
in the field of international reinsur- 
ance. The yearly award will consist 
of a six-week all expense trip to 
London for the purpose of studying 
the methods and procedures of the 
3ritish reinsurance market. 

Agency Managers Limited will 
make a contribution of $1,700 each 
year for at least five years to The 
School of Insurance of the Insurance 
Society. In return, each year the 
School will undertake to select from 
among its student body an individual 
who shows capacity and promise in 
the field of reinsurance. The School 
will be responsible for first class air 
passage to London and return and 
other incidentals for the person se 
lected. Upon arrival in England, the 
London office of Ben D. Cooke, who 
is president of Agency Managers and 
chairman of B. D. Cooke and Part 
ners, Ltd., London, will assume re 
sponsibility for the scholar for a 
six-weeks stay during which he will 
be introduced to and given an op 
portunity to study the English rein 
surance market. 

Selection of the recipient of the 
fellowship will be entirely in the 
hands of The School of Insurance. 
Any student at the School during 
the 1958-59 school year, age 35 or 
under, who is a citizen or permanent 
resident of the United States, is ell- 
gible to compete. Knowledge of sub 
ject, mental alertness, facility for 
clear expression, personality 
will be taken into consideration, The 
award recipient will be announced 
in June of each year. Applications 
for consideration must be submitted 


by March 1, 


FRENCH INSURANCE 
GROUP HAS IBM 


PREMIUM BILLING has been cut from 
seven weeks to nine days by an IBM 
705 electronic data processing ma- 
chine officially dedicated recently in 


Paris at the Compagnie Générale 
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Give them the complete 
all-risks protection they need 


@ Few possessions are more prized— 
or more costly to replace—than jew- 
elry and furs. Articles of jewelry can 
easily be lost or misplaced; furs are 
highly damageable. Both are natural 
targets for thieves. 

Better make sure that clients and 
prospects are told of the favorably 
low rates at which the Jewelry-Fur 
Floater is written. As important, that 
newly-acquired items are scheduled 
to give your clients the full all-risks 
protection they need. 


While you're about it, suggest that 
the Personal Articles Floater be writ- 
ten to cover not only jewelry and furs 
but cameras, silverware, other valu- 
ables—uander one policy, at low package 
rates! 

In fact, producers whose sales plans 
are along inland marine lines should 
know more about the scope, ample 
capacity, claims and loss prevention 
services our facilities provide . . . for 
better handling of both personal and 
commercial accounts. W rite for details. 


INSURANCE COMPANY 


INDIANAPOLIS 7, INDIANA 


Western Department: Omaha 2, Nebraska 


FIRE CASUALTY» AUTOMOBILE+ INLAND MARINE 


d’Assurances in a ceremony attended 
by government officials and chief 
executives of French industry. The 
705, said to be the first such machine 
to be installed in France, was de- 
livered on September 15 and has 
heen in operation since December 2. 
The C. G. A., the leading privately- 
owned insurance concern in France, 
often referred to as “le groupe 


Drouot,” is made up of five insur- 


ance compames whose combined 
monthly billing reached 180,000 pre- 
miums. The installation of the 705 
is a further step in the concern’s five 
vear effort of business methods im- 
provement that started with the in- 
stallation of an [DM 604 computer 
in December, 1952. C. G. A. reports 
that after three months of operations, 
the 705 has already shown excellent 


results. 
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FLOATING MINES 


AMERICAN MARINE Insurance 
Clearing House reports that during 
the past two vears, almost two hun- 
dred fifty floating mines have been 
specifically reported by ships at sea 
or shore stations. While the greatest 
concentration of reports comes from 
the waters around the British Isles, 
an increasing number of mines has 
been sighted in the Gulf of Mexico 
and in the U. S. Atlantic coastwise 
ship lanes, as far north as Cape Cod 
and south to the Florida Strait. 
Mines once laid are difficult to re- 
cover, and four hundred forty-six 
vessels have been damaged or sunk 
as a result of mines since the end of 
World War II. 

in ocean 
the 
situation with alarm. It ap- 
pears that losses will continue to 


Underwriters interested 
Marine risks continue to view 


mine 


occur for many years to come, since 
each severe storm occurring in 
shallow water areas may be expected 
to tear loose or stir up mines that 
may have been laid or planted many 
The situation 1s 
eravated by the stray or derelict 
torpedo, aerial bomb or depth charge 


vears before. 


ag- 
ag 


occasionally reported from the sea- 
lanes of the world 


The factor in the 
situation is that most of the maritime 
the 
danger and intensive mine-sweeping 


encouraging 


nations seem to be aware of 


operations im many areas are con 
tinuing. 


INFORMATION CENTER 


Welcome 
Center for all foreign insurers stay- 
ing in Brussels will be open from 
April till October 19th 1958. 
It is located downtown, at the head- 
othce of the Compagnies 
Assurances 


AN INFORMATION and 


Belges 
boule- 


the 


Giencrales, 533, 
vard Jaeqmain 
place de Brouckére }. 

A competent staff will be at the 
service of all insurance personalities 
staving in Brussels. The Center will 
be able to give any information im 
connection with the Fair and ac 
commodation, as well as all details a 
tourist or an insurer would like to 


know. 


(near 


SAFETY AWARD 


TRAFFI¢ Hard- 
ware Mutuals, Stevens Point won 
the National Safety Council's Public 
Interest Award for 19537, 

Through the use of newspaper ad 
vertising, TV, and radio, the com 
panies carried traffic safety messages 
to more than thirty-six million 
Americans last vear. In their effort 
to help curb traffic accidents, as a 


SAFETY activities of 


public service, they timed the sate 
driving messages for release prior to 
the major holidays reaching motor 
ists just before holiday outings. 


OCEAN HULL RESULTS 


(OVERALL UNDERWRITING RESULT tor 


the American ocean marine insur 
ance market improved in 1957 ac 
cording to the annual report of the 
American Hull Insurance Syndicate. 
While notably 
collisions, were far heavier in num- 
ber and amount in 1957, no total 


serious casualties, 


losses were large enough to have a 
major on underwriting re 
sults. 

The volume of premiums earned 
17% in 1957. Virtually 


the entire increase represented new 


increased 
business as, despite rising repair 
costs, the average level of hull rates 
on domestic business increased only 
about 1%. Vhe greatest growth was 
in coverage of foreign owned ves 
sels which had an increase of over 
three hundred ships, or nearly 200 
over 1956, making a total of almost 
two thousand foreign-owned vessels 
insured through the Syndicate at 
the end of 1957. 


The report discussed the current 
replacement program of the domestic 
subsidized lines where the cost of 
vessels being built will greatly ex- 
ceed the cost and value of tonnage 
being replaced. This, in turn, ts 
requiring the Syndicate to prepare 
from. its 
present limit of $7,000,000 per ves 
Mr. Cornwell said the increased 
limit would be forthcoming shortly. 


to increase its capacity 


sel, 


5 Placing Marine Insurance Since 1897 3 


STEWART, SMITH & CO., INC. 
116 JOHN STREET + NEW YORK 38, N. Y. 


NEW YORK 


CHICAGO 


MONTREAL 
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QUESTION 10 


\. What are the chiet advantages 
of a comprehensive general lability 
policy as compared with the schedule 
type of policy 

B. What type of contracts are cov 
ered automatically under a standard 
comprehensive general liability pol 


IC\ 


Answer 


A, Comprehensive general liability 


covers unknown hazard automati 
cally so that liability arising from a 
source or hazard not expected at 
inception of policy would automati- 
cally be covered regardless if insured 
had informed company. 

Schedule policv—you get only the 
coverages you pay for and insured is 
left open for liability arising from 


source not expected, 


These is writing: 
casement 

Sidetrack 

levator maintenance 
Requirements by municipal ordin 
ance 

Lease agreement 


QUESTION 


A. With respect to a standard Com- 
prehensive Liability policy, describe 
briefly : 


1. Definition of insured 
2. Three principal exclusions 
RB. Indicate whether or not the fol- 


lowing losses would be covered un- 


For May, 1958 


PART Il 


der a standard comprehensive per 
sonal lability policy : 

Personal injury to salesman 
sustained on the insured’s 
while demonstrating a 


premises 
vacuun 


cleaner. 


2. Damage to neighbor's property 
caused by neglgence of the in 
sured’s minor children 


3. Injury to a member of the public 
caused by the insured while attend 
ing a social function. 

t. Damage to an antique loaned to 
the insured by a relative. 

5. Claim against an insured who is 
a practicing physician alleging mal 
practice in giving a diathermy treat 
ment. 


Answer 
1. The named insured if resident of 
the same household—-his wife, the re 
latives of either, and any person un 
der twenty-one years of which they 
are the guardians. 
2. (1) Business pursuits 
(2) Property in care, custody 
control of insured 
(3) Automobile licensed for use on 
public highway and injury of prem- 


ises. 


B. 1. Yes, under medical payments 


yes, under liability if proven 
negligence 
2. Yes—only if the minor child is 
non sul juris 
3. Yes—activities covered 


4. No—exclusion as to property in 
care, custody or control 


5. No 


business pursuits excluded 


The following questions and selected answers are taken from the final 
examination given the students of the Casualty Insurance Contracts 


course of the Night School of Insurance, Insurance Society of N. Y. 


QUESTION 12 


\. What is the ditference between 


COVETALE alorded wily \ 
connection wit the premises atic 


] 


operations owners. lane 
lord & tenants poli as conipared 
with a manutacturers and contra 
t rs policy 

1. \ haker owner had 1 manutne 


turers and contracto 


1955, 


rs policy etfes 
tive July 1, 
and 


covering pren 
elevators and 


operations, 


independent contractors, and prod 


ucts. The limits of liability were as 
follows: 

Bodily Injury $25,000/75,000/75, 


Property damage $10,000 /10,000 


10,000 

(on August 1, 1955 a steam boiler 

on the premises exploded, causing 


damages for whic 


hable. 


the following 


the insured was held to be 


1. Injury to Mr. A, a salesman who 
happened to be on the 
30 000 


premises 


2. Injury to Mr. B, 
$25,000 


Oe 


a passer-by 
3. Injury to Miss C, the insured’s 
stenographer— $20,000 
4. Damage to the building next door 
$5,000 
5. Damage to the insured’s premises 
$5,000 
Indicate the payments that would be 
made by the insurance carrier, 
On September 1, 
were received alleging food poison- 


three claims 


ing as a result of consumption of 
[Contir ed n the next paae) 
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BOY, OH BOY! 
1 COULD CERTAINLY 
USE SOME HELP FROM 
THE HOME OFFICE 


~ 


cr 


WORK WITH 
HARLEYSVILLE-THEY 
REALLY KNOW WHAT 
COOPERATION MEANS 


4? 

We quote from a letter sent to 
us by one of our agents in Nor- 
folk, Va. “This week your spe- 
cial agent and I spent an evening 
calling on several prospects. . . . 
This is a perfect example of the 
cooperation I can depend on 
from Bill, Joe and the entire 
company.” 

We're looking for a few new 
agency connections — the sort 
that can use special agent co- 
operation to build a real busi- 
ness. You'll appreciate our 
diversified coverages — Fire. 
Homeowners, Inland Marine, 
Auto, General Liability, Bur- 
glary. Glass. Workmens Com- 
pensation. Let us hear from you 


— NOW! 
Names on re 
lle 
HARLEYSVILLE PA «> 


quest 


INSURANCE 


our agents are not PINS on a map 


The most important 

people on the 

face of the map 

are our agents! 

They are our greatest asset and the 
life blood of our companies. 


WOUSTON FIRE CASUALTY INSURANCE CO. 
ENERAL INSURANCE CORPORATION 


MAIN OFFICE 


FORT WORTH, TEXAS 


Quiz of Month—Continued 


goods baked 


the 


by bakery on 

\ugust 28 as follows: 
Mr. H. $25,000 
Mr. 1. 20,000 
Mr. J. 50,000 
Mr. 10,000 

The cost of investigation and de- 
fense amounted to $5,000. Indicate 


the payments to be made by the in 


surance company in the event that 
the imsured is held liable for the 
above amounts. 

Answer 
\. Owners, landlords & tenants 


covers lability arising from opera 


tions, maintenance and use of prem 


ises. designated in policy and any 


operation necessary or incidental 


therete 


\lanufacturers and contractors cov 


ers lability arising from operation, 


maintenance and use of all premises 


and all Opere tions. 

The company's lability is $25, 
QOO per person, $75,000 per 
dent, and $10,000 property damage 
per accident, 


2. $25,000 


$25,000 


3. Nail, covered by workmen's com 
pensation 
§5.000 


5. 


\Ir; 
735 80 x $25,000-—-$23,437.50 
Mir. 
75 80 x $20,000— $18,750.00 
Mr. 
735-80 x $25,000—$23,437.50 
73/80 x $10,000—-$ 9,375.00 
Total— $75,000.00 
\Iso— $5,000 for investigation and 
defense. 
The insured would be personally 


liable for the ditference. 


QUESTION 13 


\. Define — briefly 
terms found in 


the 
accident & 


following 
sickness 
policies. 

1. Principal sum 

2. Capital sum 

3. Total disability 
+. Partial disability 
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Ib. What is the effeet upon the in 
surance company’s lability under an 
accident policy the insured 
changes his occupation to a more 
hazardous one without notifying the 
Insurance company 

C. What is the purpose of the elec 
tive indemnity under an accident & 


S1¢ kness \ 


Answer 


\. 1. Principal sum-—-cash amount 
paid upon death of insured by acer 
dent covered in polices 


2. Capital sum-—cash amount) paid 


upon loss of any two limbs, two eves, 
or combination by accident covered 
in policy 


3. Total disabilitv——insured unable 
to perform each and every duty of 
job. 


Partial disability insured 


«al 
ble to perform an important duty of 
lus job. 


Company applies the premiun 
paid to the new occupation and pays 
up to what its new limit would be 


C. To give the insured the election 
to receive a lump sum for the given 
accident or receive weekly pay 


ments 


QUESTION 1|4 


\. Iexplain brietly what coverage 1s 
atforded and. services rendered to 
an insured under a workmen's com 
pensation policy. 

Bb. What is meant by the extra 
territorial effect of a workmen's 
compensation law, 

How may a workmen's compen 
sation policy be broadened to pro 
tect an insured against lability arts 
ing out of temporary operations im 
states other than those in which the 
insured normally operates 


Answer 


\. The coverage assured pro 
tected against any law suit brought 
by an employee covered by the 
workman's compensation law or 
other employees covered by the 
policy for injury sustained by them 
arriving out of and in the course of 
their employment. Services rend 
ered—the company has the option to 


( t ed ext 
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YOU SEE AND HEAR ABOUT 
SECURITY... SERVICE. . . SAVINGS 
THROUGH AGENTS OF KEMPER COMPANIES 


‘ 
= 
— 
4 
Chet Huntley David Brinkley Jack Paar 
NBC NEWS NBC NEWS JACK PAAR SHOW 


Kemper Insurance again backs its agents with 
coast-to-coast television shows on NBC. Every 
Wednesday evening on NBC NEWS... and every 
Monday night on the JACK PAAR SHOW... each 
week until June 4. 

Each week, fourteen million viewers will hear the 
KEMPER INSURANCE story of countrywide 
service, and full line facilities and savings oppor- 
tunities through policyholder dividends. 

Equally stressed are the advantages to the policy- 
holder of doing business through the American 
agency system. 

If you are interested in representing one of the 
progressive KEMPER companies, write N. C. 
Flanagin, Executive Vice President, Chicago 40. 


Lumbermens Mutual Casualty Company 
American Motorists Insurance Company 
American Manufacturers Mutual Insurance Company 
Federal Mutual Insurance Company 
Fidelity Life Association (A Mutual Legal Reserve Company) 


divisions of KEMPER insurance 


Chicago 40, Illinois 
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Quiz of Month—Continuved 


inspect the insured premises and 
make recommendations to improve 
safety 

B. bextra territorial 
who is hired in one state, paid and 
directed in that state is covered by 


an employee 


that state’s compensation 


law even when he works in another 


ACTUARIES 
& ACCOUNTANTS 


BOWLES, ANDREWS & TOWNE, inc. 
ACTUARIES 
Management Consultants 
LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 


RICHMOND ATLANTA NEW YORK 
PORTLAND 


CHASE CONOVER & CO. 


CONSULTING ACTUARIES AND 
ACCOUNTANTS 
332 SOUTH MICHIGAN AVENUE 


CHICAGO 4, ILLINOIS 


Telephone Wabash 2-3575 


WINFIELD W. GREENE, F.C.AS. F.S.A. 


CONSULTING ACTUARY 
CASUALTY & FIRE PROBLEMS 


32 CLIFF STREET NEW YORK 38, N. Y. 
Beekman 3-1727 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Auditors and Accountants 


116 John Street, New York, N. Y. 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 


L. ARBEIT J. RAYWID 
R. FONDILLER A. STAEHELI 
T. M. OBERHAUS M. T. WERMEL 


200 West 57th Street, New York 19 
Telephone Plaza 7-6612 


BRANCH OFFICE Los Angeles, Calif. 


WOODWARD, RYAN, SHARP 
| & DAVIS 


Consulting Actuaries 
| 55 BROADWAY, NEW YORK 6, N. Y. 


Telephone Hanever 2-5840 


state. The employee may elect to 


come under whichever state law he 


wishes if there is dual coverage. 


(, Operation other state- use “all 


states” endorsement which for no 
additional premium will cover work 


men in other states 


QUESTION 15 
A. How 


order to he 


must an imjury occur in 
under 


workmen’s compensation law ? 


compensable 


B. Can an employee bring suit 
against his insured employer simul 
taneously under a workmen's com 
pensation law and civil law for the 
same injury ? Explain, 


Cag employee collect both 
compensation and non-occupational 
disability 


benefits for the same in 


jury? [explain. 

D. Can an employee collect: work 
men’s compensation and accident & 
sickness benefits for the same in 


jury? Explain. 


Answer 


\. Injury must be accidental or oc 
cupational arising during and out of 
course of his employment or while 


doing work incidental thereto, 


Bb. No, If emplovee is covered un 
der workmen’s compensation act he 
is. prevented from bringing 
against employer. If he was not 
covered under workmen’s compensa 
tion he could bring suit against em 
plover, 


C. No 


Compensation pays for in- 


juries during course of employment 
and non-occupational disability pays 


for injuries away from employment. 


D. Yes—Workmen's compensation 
coverage he receives under the law: 
accident and sickness coverage he 
pays for himself, so he should be en 


titled to collect. 


QUESTION 16 


An insured carried a boiler and 
machinery policy covering steam 
boilers with a limit of $100,000, ef 
fective September 1, 1954. On Octo- 
ber 15, 1954, an accident occurred 


causing the following damages : 


$3,000 
sodily injury to members of the 
public—$34,000 

3. Bodily 
$18,000 
+. Damage to property of others 
S30.000 

5. Damage to the insured object 
$10,000 

6. Damage to the insured’s prop 
S40,- 


Iexpediting expenses 


injury to employees 


erty (other than the object ) 
O00 

\ssuming that the company was 
hable for this loss, show the order of 
pavient and total amount the com 
pany will pay. 


Answer 


1. Damage to imsured 
$10,000 
1,000 


object 
2. [expediting expenses 
3. Damage to insured’s 
property 
Damage to property of 
others 


>. Bodily injury to public 


{0,000 


30,000 
19,000 


S100 000 


‘Total 


RIGHT TO DRIVE 


RIOD! 
has | 
Isa “liberty” backed the consti 
tution rather than a 


ISLAND Supreme Court 


Id that a license to drive a cat 


“privilege” that 
the state can grant or hold back at 
will. The new stand reversed a 1926 
ruling that 


priv ilege 


a driving license is a 
The decision arose out of 
a case attacking the state’s automo 
bile financial responsibility law. The 
court, however, upheld the responsi 
bility law as a valid exercise of police 


powers and as constitutional 


LARGE AWARD 


A NEW YORK SUPREME COURT jury 
has awarded damages of $400,000 to 
a six-year old girl who was para- 
lyzed from the chest down as the re- 
sult of a truck-automobile crash. An 
additional $79,000 was awarded for 
the 
the 


injuries to other members of 
family and property damage to 
car. The judge denied a motion to 
set the 


aside as excessive, 


The family had sued for $1,500,000, 


awards 
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lf YOU Have Problems... 


Your MUTUAL GENERAL AGENT 
Can 


These are days ot fast change . 


. . New package policies, new com- 
prehensive coverages . . . multiple lines operations, almost cons- 
tant rules changes . . . all confusing and hard to keep abreast of— 


resulting in troublesome underwriting and loss of commissions and 


profits. 


There is hardly any agency but could use EXTRA HELP 
in finding quick profitable answers! 


convince you - - - 


Your MUTUAL GENERAL AGENT brings into your office 
wide experience and quick decisions at home office 
level . . . proven methods and procedures that together 
with added capacity and speedier service will quickly 


YOUR MUTUAL GENERAL AGENT CAN HELP 
YOUR AGENCY BRING HOME THE BACON! 


— CONTACT YOUR MGA LISTED ON THIS PAGE — 


EASTERN STATES OKLAHOMA GENERAL AGENCY 
402 N. Hudson St. 
HENRY D. BEAN Oklahoma City, Okla. 
247 Kings Highway East 
Haddonfield, N. J. GENE WATKINS & CO. 
3503 Montrose Blvd. 
HENRY G. CARPENTER, INC. Houston 6, Texas 
Mount Joy, Pa. 
HERSHEY & GIBBEL CENTRAL, NORTHWESTERN 
Lititz, Pa. & WESTERN STATES 
LAIRD-HAGEE COMPANY FRITZ A. FORSETH COMPANY 
22 S. Third St. Forseth Building 
Harrisburg, Pa. Aberdeen, S. Dakota 
HERMAN L. PUNDT FREDERICKSON GENERAL AGENCY 
Landes Agency 1134 Fairfax St. 
Trappe Denver, Colorado 


Collegeville, Pa. 


MATTHES ASSOCIATES, INC. 
SWIGART ASSOCIATES, INC. 13878 Cedar Road 


Insurance Building Cleveland 18, Ohio 
Huntingdon, Pa. 


MAYNARD V. MILLS CO. 
WESTON & WATSON, INC. 1213 ‘N Street 


36 Exchange Place Lincoln, Nebraska 
Providence, R. 1. 


REITAN-LERDAHL & CO. 
448 W. Washington Ave. 


SOUTHWESTERN STATES Madison, Wis. 


ARKANSAS UNDERWRITERS 
20 E. Mountain St. 
Fayetteville, Arkansas 


ASSOCIATED AGENCIES, INC. Mutual 


P. O. Box 187 
Kansas City 41, Mo. 


GENERAL AGENTS 


Oklahoma City, Okla. 


LEWIS & NORWOOD 
406 Exchange Bank 


Little Rock, Arkansas 


D. C. ROYER AGENCY 
808 Ninth Street 
Greeley, Colo. 


SOUTHEASTERN STATES 


G. B. HARRILL 
Insurance Building 
Forest City, N. C. 


HARRISON ASSOCIATES, INC. 
law Building 
Richmond, Va. 


KIBLER GENERAL AGENCY, INC. 
205 W. Franklin St. 
Richmond, Va. 


‘LAGERQUIST & CO. (Limited) 


275 Buckhead Ave. 
Atlanta, Ga. 


FRANK R. MacNEILL & SON 
1032 S. W. First Street 


Miami, Florida 


MARSHALL GENERAL AGENCY, INC. 
P. O. Box 10126 
Charlotte 1, N. C. 


PERRY MOSES & SON 
Sumter, S. C. 


W. J. PERRYMAN & CO., INC. 
410 North 21st Street 
Birmingham, Ala. 


JOHN RATTERREE & COMPANY 
Greer, S. C. 


U. S. UNDERWRITERS, INC. 
1801 Coral Way 
Miami 45, Fla. 


ZACHARY-RANDOILPH, INC. 
415 E. North St. 
Greenville, S. C. 


| 
| 
| 
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CORBYN AND COMPANY : 
2920 Classen Boulevard 


New Publications 


Development of Comprehensive Insur- 
ance For The Household by Ikugene 


John 
This book analyses the evolution 
of an insurance policy to provide 


vners against all 


protection 


surance hazards to which the non- 
business property is exposed, Its 
purpose is to reveal some of the more 
important principles of the inte- 
grated process by which comprehen 
sive policies are formed. Detailed 
analysis is given to the background 
and development of the personal 


MONTREAL, Que., 
TORONTO, Ont., 


LONDON E.C. 


Insurance and Reinsurance 


for experienced attention 


USE A Stewart-S mith OFFICE 


NEW YORK, N.Y... 
CHICAGO, Illinois... 
PHILADELPHIA, Pa 


Board of Trade Bldg. 
Public Ledger Bldg. 
Canada.......<: 630 Sherbrooke St. West 
VANCOUVER, B. C., Canada. 


1 Seething Lane 


116 John Street 


789 West Pender Street 


For Brokers * Agents * Companies 
always at your service 
AROUND THE CLOCK 


NORTH AMERICA 


LEADS 


1 stable market for you 


INSURANCE BY NORTH AMERICA 


Tnsuranee Company of North A merica, Philadelphia 


property floater, the 
personal lability policy, the 


family 
automobile policy and the tire pohies 
with comprehensive dwelling forms. 

The analysis also examines— the 
confluence of coverages from. these 
broad policies to form homeowners’ 
policies, the comprehensive dwelling 
policy and other such contracts. Ma 
jor emphasis is placed on changes 


and coverage. 

135 pps.: $6.25 per 
lished by Richard DI 
Homewood, /1l. 


copy. Pub 
Irwin, Inc., 


A Study of The Earthquake Hazard: 
Causes, Effects, Insurance, Problems. 


This is an extensive 
pared by the 


study pre 
northern California 
Chartered Property and 
Underv riters chapter 


Casualty 
and published 
as a supplement to the Society of 
publication, 
eInnals, Included the 
such topics as the nature 


otticial 
paper are 
and causes 
of edrthquakes, methods of measur 
ing size of earthquakes, country wide 
exposure to the earthquake hazard, 
the susceptability of various kinds oi 
construction to the earthquake haz 
ard, earthquake insurance coverage 
and problems and the rates and rate 


making in earthquake insurance. 


$1.25) per copy, available 
Robert M. Morse, Executive Seer 
tary, Society of Chartered Property 
and Casualty Underwriters, 2924 


Walnut St., Philadelphia 4, Pa. 


row 


Surety Underwriting Manual |) 
lLuther Ik. Mackall, former 
president of the National 


rporat ion, 


vice 


Surety 


This manual is designed not only 


as a textbook for students but also 


as a source from which any agent 
can quickly learn what information 
is required for the underwriting of 
any type of bond, how to assemble 
the information, make the required 
checks for accuracy and submit it to 


the underwriters. 


ISO $3.00 per copy—vwith vi 
duced prices for quantities, [vail 
able from Luther HE. Mackall, 111 
East 80th Street, New York 21, 
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obituaries 


Sammons: |. president 
of the Hanover Insurance Company and 
the Fulton Insurance Company died sud 
denly March 25th at the age of 70. Mi 
Sammons began as an 
the Hanover Fire 
the age of 14 


1938 and its presidency in 


Sammons 


with 
Company at 


othee bev 
Insurance 
He rose to a directorship in 
1915 and was 
active in the company until the day of 
his death. 

was 
finance 
National 
director 
tional 
Thon: 


secretary and 
and executive 
toard of 
and past 
Automobile 
member 


member of the 
committee of the 
Fire Underwriters: a 
president of the Na 
Underwriters 
voverning 


Associa 
New 
York Fire Insurance Rating Organization: 
treasurer 
tion 


committee 


Underwriters Associa 
treasurer and member general com 
American Insurance 
member cexnectutive committee 
fice of America: director, | 
Indemnity Agency, Inc 
member exccutive 
justment 
writers Salvage Co. of 


hastern 
IEE Le \ssociation 
Marine Ot 
S. Protection 
director and 
committee, General Ad 
Sureau. Inc.; director, Under 
New York: director 
Bankers Commercial orporahion; member 


board of trustees. Postal Life Insurance 
Co. director, also member advisory com 
mittee, First National Bank of Mount 
Vernon, N.Y: member board of governors 

also a “Fellow Insurance Institute of 
America, honorary member, Auto 
mobile Underwriters Club of New York 


Mir. Sammons was also past president of 


the Pelham Country Clab and member 
of Winged Foot Golt) Club, Drug and 
Chemical Club, New York Athletic Club 
Larchmont Shore Club Pelham Men’s 
Club, Queens Village Lodge 1016 F. & 
\. M. and Kismet ‘Temple \.A.O.N.MS 
Brookivn, New York. 

Crawford: Perry Crawford, retired 
president former chairman of the 


board of the Glens Falls Insurance Com 
pany died April Lith after a long illness 
Mr. Crawtord 


Glens 


with the 
1906. In 
1919 he was appointed a special agent in 
the head office territory of New York State 
Five vears later he was elected an assistant 
secretary and in 1026 was elected secretary 
In 1929 he was promoted to vice president 
in charge of the eastern’ United States 
territory. Mr. Crawford was named execu 
tive vice president in and 1943 
assumed the presidency which position he 
held until his election as chairman of the 
board in 1919. He resigned from his post 
1951 


began his service 
Falls as an ofhice boy in 


as chairman in and as a director in 


1956 


Mastin: | homas H. Mastin, co-tounder of 
Consolidated Underwriters, died March 
28th at the age of 85. In 1906 Mr. Mastin 
the late William M. Drennon and the late 
Henry Burr established a small reciprocal 
agency, the Lumber Men's Indemnity Ex 
change in) Beaumont, Texas Iwo vears 
later the firm's headquarters were moved 
to Kansas City and the Automobile In 
demnity Exchange established. Later a 
third company, the Coal Operators Fx 


change was organized. In 1917 the firms 
were integrated into Consolidated Under 
Writers, operated by the H. Mastin 


Company Mr. Mastin was a member otf 
the Kansas City Club. the Kansas City 
Country Club, the Carriage Club and the 
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you may be interested. 


The 


New York Boston 


PHILADELPHIA 


Canap1an Bonps 


Underwriter 


Buying and Selling 


Insurance Stocks 


The First Boston Corporation is active as a 
dealer in maintaining trading markets in the 
stocks of leading insurance companies, thus 
atfording investors a direct market for buving 
and selling blocks of securities at net 

We shall be pleased to furnish bids or offers 


and pertinent information on shares in which 


FIRST BOSTON 
CORPORATION 


CLEVELAND 

Securities oF THE Unrrep States GoverRNMENT AND Irs INs MENTALITII 
Strate, Municirpar AnD Revenue Securities 

Bonps, PREFERRED AND Stock 

InpustRIAL, Pusiic Uritrry ano RatLroap 

Bank anv INsuRANCE Company Srocks 

SECURITIES OF THE INTERNATIONAL BANK FOR RECONSTRUCTION AND DEVELOPMENT 

Foreign Bonps 


Distributor - 


prices. 


PITTSBURGH CHICAGO 


San Franc 


ISCO 


S OF 


AccEPTANC 


Dealer 


Grace and Holy 


dral 


Episcopal cathe 


general 
Association of 


McCallum: Ralph G. McCallum 
manager of the National 
Independent Insurance Adjusters died 
suddenly March 23rd at the age of 50. 
Mr. McCallum pursued a colorful career 
being a public accountant with Price 
Waterhouse and Company from 1929. to 
1930; special agent of the Federal Bureau 
ol Investigation from 1980 to 1935 comp 
troller Men's Clothing Code Authority in 
1936; special agent in charge of investiga 
tion division, Farm Security Administra 
tion, United States Department of Agricul 
ture 1936 to L948: director of Index System 
and assistant 
Association of 
panies, 1938 to 1954. He was appointed 
general manager olf the National Associa 
ion of Independent Insurance Adjusters 
in 1954 

Mir McCallum served in the United 
States: Marine Corps trom 1921 to 1929 
and from 19483 to 1946. He was a Lieu 
tenant Colonel of the United States Ma 
rine Corps Reserve and past president 
of the Chapter of the 
Corps Reserve Othicers Association 


bureau 
Surety Com 


claims 
and 


manager of 
Casualty 


Chicago Marine 


Valaske: \I Phomas Valaske. secretary 
and general counsel of The American 


Casualty Companies, died March 28th 


Wingett: William 1 Winectt gcnera 
agent for the Aetna Casualty and Sure 
Company at Scranton Pa died March 
Sst at the age of 72. Mir. Wingett became 
associated with the \etna Casualts in 19) 
and for the past. thirt years served as 
veneral agent at Seranton He was 
former president of the Scrantor 


Pennsvivania Associations of 


\vents 

Brennan: aul J. Brennan. a member of 
the Insurance Board of Cleveland. diec 
\pril 7th at the age of 62. Mr. Brennan 


was a native of Cleveland and had been 
in the insurance business there tor twenty 
five vears 

Leining: Paul C. Leining, associate super 
intendent of the Harttord \ccident and 
Indemnity Company's home othce surety 


department died suddenly Mareh 19th at 


the age of 59. Mir. Leining had been as 
sociated with the Harttord \ccidenut since 
L924. serving as assistant superintendent 
and superintendent of the public official 


division of the COMpalyy S sure depart 
ment before his appointment to the 


tion he held at the 


pos 
death 
He was a frequent contributor to articles 
for the Hartlord Agent and the Casualty 
mad Surety Journal and other national in 
surance magazines. Ele 
many insurance 


time of his 


also se oon 


Industry Committees 
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Strength, Service, Dependability 


| THE CONTINENTAL INSURANCE COMPANY.......................- Est. 1853 


FIDELITY-PHENIX FIRE INSURANCE COMPANY Est. 1853 


FIREMEN’S INSURANCE COMPANY OF NEWARK, N. J...... St. 1855 


NIAGARA FIRE INSURANCE COMPANY.........................645- Est. 1850 


THE FIDELITY AND CASUALTY COMPANY OF NEW YORK.........Est. 1875 


NATIONAL-BEN FRANKLIN INSURANCE COMPANY.................Est. 1866 


Est. 1906 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF N.Y.... .Est. 1874 


COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J........... Est. 1909 


: 
= MILWAUKEE INSURANCE COMPAN 
MILWAUKEE INSURANCE COMPANY 
ie ROYAL GENERAL INSURANCE COMPANY OF CANADA iis 
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MODERN AIDS 


to 


PAPER DESTROYER 


Combustible material can be loaded 
into this paper destroyer in packages and 
bundles, thereby eliminating the need to 
expose confidential information. Its process 


of triple chamber, hydroxylative combus- 
tion reduces the h iest type of card- 


board and paper material to a fine, white 
ash. With this hydroxylative process, the 
burning material is changed from a solid 
to a gas, and small quantities of heated 
air are introduced to accomplish complete 
combustion. From Silent Glow Oil Burner 
Corp. 
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Paper Destroyer 

Small Dictating Machine 
Business Card File 

Desk Step 


Electronic Typing 


Firm Name 


Attention of 


Position 
Firm Address 
City - 


office efficiency 


SMALL DICTATING 
INSTRUMENT 


This new small, fully transistorized re- 
cording instrument with printed circuits is 
only book size, 634" wide, 834'' deep and 
only 2%4” high and weighs five pounds, ten 
ounces. Called Audograph Key-Noter by 
the Gray Manufacturing Company, it uses 
a standard twenty minute disc and has 
been designed for simplicity of appearance 
and operation. Push buttons control “talk” 
and “listen” while a simple movement of 
a scanning dial makes it possible to listen 
to any part of the recording. Available in 
black as well as a variety of popular 
colors, its shock-resistant contstruction, size 
and weight make the dictator suitable for 
travel as well as office use. Because of its 
compatability discs can be mailed to the 
office for transcription on any Gray Audo- 
graph instruments. 


BUSINESS CARD FILE 


A convenient, efficient means for filing 
business cards is provided by this new 
Card Caddy, complete with alphabetical 
index guides. It is adjustable, and holds 
3!2” x 2” cards convenient for mailing 
lists, inventory, reminder file, etc. Made of 
polished aluminum in antique gold and 
black finish. The Jr. Model holds 750 cards, 
senior model, 1000 cards. From Helen 


Hahn Co. 


DESK STEP 


An adjustable foot-support for people 
required to work with seating units too 
high from floor has been designed by 
Standard Foundry Products to reduce un 
comfortable thigh pressure and body strain 
caused by improper improvised support. 
It also eliminates contact with cold floor 
and drafts. Has a top surface area 14” x 
16” and is constructed of heavy plywood 
covered with marbolized linoleum and 
trimmed with metal. Handles built of 
chrome tubing twelve inches high permit 
height adjustments from one to six inches 
and prevent slipping out of place. 


ELECTRONIC TYPING 


The 632 electronic typing calculator was 
designed by IBM, primarily for invoice and 
order preparation which is the heart of 
the accounts receivable operation in most 
businesses. The new computer, which em 
bodies magnetic core “memory,” can be 
programmed to automatically retain and 
type out total gross sales, taxes, shipping 
charges, invoice totals, or other selected 
accumulations for management review, 
daily. The calculator consists of an electric 
typewriter, a ten-key companion keyboard, 
the magnetic core “memory” within the 
computer unit, and a program reading 
device. Because numerical information, 
keyed in on the companion keyboard, can 
be added, subtracted, multiplied, rounded 
off, and held in ‘‘memory” for later process- 
ing, the 632 can automatically type, ex 
tend, carry totals, compute taxes, subtract 
discounts, position decimals, justify multi 
digit numbers, and type-out results. In- 
structions and decisions for a complete 
application are provided by a plastic tape 
within the program reading device which 
can be quickly changed for a different 
office procedure. The electric typewriter’s 
conventional keyboard automatically types 
out the computer's calculations and can 
also be used, at any time, for general type- 
writing purposes. 
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Connecticut General Life Insurance Co., Hartfor 


Connecticut General’s remarkable sound communication system 
provides 7 ways to find people, speed work and raise morale 


Wouldn't this raise your company’s efficiency and morale? 

. with the flip of a switch, call people by code or voice, 
make general announcements to all personnel, broadcast civil 
defense alerts, fire or other emergency signals automatically, 
provide music throughout the premises, reinforce or rebroad- 
cast programs from an auditorium, lounge or cafeteria to 
other locations. 

All these services, and more, are part and parcel of daily 
life in the beautiful suburban headquarters of Connecticut 
General Life Insurance Company, five miles from downtown 
Hartford. 

Nationally honored 
On Connecticut General's management, architect, and build 
er has been lavished superlative praise. Several national 
magazines gave the work full-color coverage, and OFFICE 
MANAGEMENT magazine named it for their annual “Office 
of the vear” Merit Award. 

Quality components; special features 
The sound system is made up of four separate systems, all 
by Stromberg-Carlson. The following operations are in- 
cluded—listed here in order of “priority” —since a more im- 
portant service can automatically cut in over any other. 

1. Air raid alarm—activated from the premises or from 

CD headquarters. 

2. Executive code call. 

3. Emergency alarm signals—automatic or manual. 

4. Microphone announcements from the office of the Per- 

sonnel Director. 


5. Selective voice paging and signaling by areas 


Music programs, from a radio tuner, a record chang 
or a tape recorder. 


. Programs from the general system, the auditorium, the 
lounge or the cafeteria—rebroadcast to any or all parts 
of the premises. 

Size not important 

This is one of the largest and most complex communications 
svstems installed in 1957. You can have this time-saving, 
morale-building service, whether your own office is large or 
small, with a system selected from our complete line. Why 
not write and request a survey—no obligation. Or call your 
local distributor, listed on the “Yellow Pages” under Sound 
and Public Address Systems 


i 
The Personnel Director can From the modern auditorium programs can 
make announcements to all be sent to oth ocations or rebroadcast 
speakers merely by flipping from other sources 
a switch 


There is nothing finer than a Stromberg-Carlson 


HIGH FIDELITY * SOUND SYSTEMS 


STROMBERG-CARLSON 


SCHOOL SYSTEMS * DIAL-X" INTERCOM 
AUTO RADIOS & SPEAKERS S ; Special Products Division, Electronics Center, 1439 N. Goodman St., Rochester 3, N. Y. cr ? 
PACKAGED PARTS 


Electronic and communication products for home, 


industry and defense 


THE, 
Conn. 
| 


Sor CAME 


TECHNIPLAN 


This is the office of a successful man of action . . . the business 
living quarters of a man other men emulate, the executive who makes 
decisions. Here is elbow room, freedom of movement and thought 
in an efficiency-fashioned office untrammeled by tradition. This could 
be your home for business, custom-arranged to suit your own per 
sonal needs and tastes. For this is Executive Techniplan. And it 
comes, of course, from Globe-Wernicke. 

Executive Techniplan is contemporary-styled modular office furni 
ture... featuring color, comfort, and convenience in the light, modern 
tenor that only metal affords. It offers clean, functional work areas 
... ever-new and virtually maintenance free! Executive Techniplan is 
so completely flexible that literally hundreds of arrangements are 
possible. Components include varied-sized desks and auxiliary tops, 
drawer, cabinet, bookcase, and storage units. And arrangements are 
available in more than 240 different color harmonies .. . making the 
sky only the start for color planning your business home. 

Acquaint yourself with Executive Techniplan today. Call your Globe- 
Wernicke Dealer.* No obligations, of course. Or, write us direct for 
a free colorfully illustrated brochure on Executive Techniplan, Dept. M5 


“Dealers listed in Yellow Pages 


under ‘‘Office Furniture.’’ 


Wernicke Co. e Cincinnati 12, Ohio 
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Statistical Quality Control 


J. F. HEISSLER 
Country Mutual Insurance Company 
Chicago, Ill. 


HAT Is statistical quality con 
trol? It is a tool or a kit ot 


tools which can be used to obtain 
quality of output at reduced cost; 
an aid to supervision. We all have 


quality control in our office proce 
dures in the form of checks and bal 
ances and supervision and even com 
plaints. Statistical quality control, 
however, is a replacement for some 
of these methods to produce the 
same, if not better, 
technique is developed mainly from 
two 


results 
statistical principles: Phe 
theory of probability and the theory 
of sampling. 

Statistical quality control will not 
replace all of the present day quality 
controls. Its most immediate apph 
cation is in operations which do not 
readily lend themselves to balancing 
totals or other automatic checks. It 
is most useful (at least to the begin 
ner) high volume, repetitive 
operations, 

This technique originated in 1924 
at the Bell Telephone Laboratories 
Dr. Walter Shewhart devel 
oped his now famous control chart. 
Until World War II I:mited use was 


made 


when 


of the technique. Hlowever, 
under the pressure of time and_ the 
necessity for quality and uniformity 
in the production of implements of 
war, the military forces found the 
answer to their problems lay in the 
use of statistical quality control 
They established standardized meth 
ods and familiarized the producers 
with the fundamentals. In order to 
get a contract, the producers had to 
comply. As a result, industry took 
a liking to what it had learned and 
has made advantageous use of it ever 
since, 
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‘Today, we 
ances than ever 
Us to now reyect parts that once ma 
have been acceptable, because 
now 


measuring more cl 


measure enough we will 


1, 
precisely 


find) that there are no two things 


exactly alike in this world. S 


the variation is natural and normal, 
which means that the causes for the 
variation occur at randon Some oO 
the variation is abnormal, which 
means that the causes are brought 
about not merely by chance | by 


some identifiable condition. If we 


can measure and record these varia 
tions and isolate the normal from the 
abnormal, a basis for tak 


we have 


ing action. First, 1f we are not satis 


fied with the normal variation, we 
can revamp the process to reduce 
this variation. Second, when we 


identify abnormal variation as such, 
we will be alerted to look for assign 
able causes and, thus, we can correct 
them. after get 


control our informa 


Furthermore, we 


the process in 


tion will serve as a and 


continue to tell us when something 


watchde 


goes wrong. 

\Ithough statistical quality con- 
trol was developed in industry and 
has its most natural uses there, it 1s 
nevertheless a good tool for control- 
ling any process, including those 
me tell 
vou about a hypothetical case in an 
How 


ever, there is one concept that must 


carried on in offices 


Insurance office application. 


be understood at the outset: in this 
operation we can tolerate a specific 
degree of error in our product which 
we will attempt to control. 

This could be an operation such 
as the typing of policy contracts or 
declarations. Suppose we have four 
girls each typing policies at the aver 
If 
we draw a random sample of twenty 


age rate of fiftv policies per day. 


policies fron 


production and ch ( tl 
our findings would be 
If. for imstance e ha 
one policy was ect 
one or more errors 
been the only Corie 
even worse, we coul 
at the only nineteen ¢ 
us continue to iW 


and record the fr: 


tive each day 


of defective 


number sampled ; 


centage of erro 


do this 
tive davs and chart the resi 
below : 


Dav: 


2 
3 
5 


— 


16 


Do bo 


Total 


tor a 


Numbet 


20 
20 
20 
20) 
20 
20 
20 
20 


() 


20 
2) 
20) 
20 
20 
20 
20) 
20 
20 
20 
20 
20 
20 
20 


20 


500 


policies 


found 


1 


7 
Num 


C1 


the 
divides 


1] 


Callie 


of t 


modern accounting theory, practice & procedure 


Life... Casualty ... Fire... Accident & Health 


INSURANCE ACCOUNTING AND STATISTICAL ASSOCIATION 


Salipie 


cle 


by 


). Suppose that 


wen 


( 


number 


the 


we 


its show 


l‘raction 
Sampled Defective Defective 


« 


O5 
00 


00 
00 


056 


er 


ror 


103 


ne 
the first day's total 
2 nconclusive 
found that 
n the lot on 3 
3 | if have 
daily 
() 
05 
10 
] 
2 10 
7 ? 10 
an 
9 3 15 
10 0 OO 
05 
1 O05 
0) OO 
5 25 
2 10 
|_| 1 O5 
() OO 
05 
08 
OO 
3 IS 
0 OO 
05 
|_| 0 a 
|_| 28 || 
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P306—Handwriting Training Manual 

Millions of dollars are lost by American 
business each year because of illegible hand- 
writing. To help change this alarming sit- 
uation, a teacher's guide was prepared for 
use by office managers and others who su- 
pervise employees who use handwriting as 
part of their job. The instructions are in 
very simple language and the plentiful il- 
lustrations of correct and incorrect methods 
of writing are in easy-to-follow, contrasting 
color. Short rules for quick memorization 
speed the learn process. Some are: all 
downstrokes of the small alphabet (except 
"ce" and "o'') are straight, all upstrokes are 
curves; fast turning corners at the base line 
improve appearance; avoid excessive strok- 
ing on lower loop letters. 


P307—Office Equipment Catalog 
This is an unusually large catalogue, one 
hundred eighty-two 8!/2” x 11” pages, and 
therefore quite complete. Included are: 
bookkeeping systems for every size office; 
business machines; calendars and diaries; 
display binders; files and filing equipment: 
mailing and shipping room supplies; office 
furniture; paper and envelopes; pencils; rib- 
bons and carbons; rubber stamps; sanitary 
supplies; shop equipment; telephone ac- 
cessories and withholding tax forms; plus in- 
formation on the services of a complete 


printing department. 
P308—Music in the Office 


The results of a survey on the effects of 
recorded music on employees are given in 
these two booklets: one a thirty-nine page, 
rather detailed work, complete with graphs: 
the other a simpler breakdown utilizing con- 
cise outline form plus color for easier under- 
standing. Various companies were observed 
before and after piped music was installed 
and it was found, among other things that 
productivity increased slightly; turnover de- 
creased; employees enjoyed a break in mo- 
notony, found that went faster. In 
general, the study includes findings on: in- 
dividual, as well as group, worker produc- 
tivity, effects on morale, lateness, absence, 
turnover; difference in quality of perform- 
ance; whether time required for operations 
was affected. 


time 
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Quality Control— 


If we add up the total number sam 
this the 
found to be defective, 
we arrive at fraction 
(P) of 
re presents 


] 


pled and divide sum into 


total number 
defective 
This 
the 
production over a period of 


0.50 or 5.6% ot error. 


the average error in 
tota 
which ts 
the 


number of samples that 


twenty-five samples, ven 


will vield 


ally das 


results 


line at 


"1 
cre ible 


Let us plot) our 


O.056 on chart. 


AVETALE 
There is 


Says if 


which 
if all of our sam 


a mathematical law 
that 
ples show variation due only to ran 
dom or normal causes, 99 out of 
1000 plots will fall within. plus. or 
minus deviations 


called 


We can compute 


three standard 


from the average. These are 
the control limits. 
the fraction 
sample size into a 


substituting 
and 


them by 
defective 
These calculations are 
complex. The 


zero on this 


formula. not 


excessively lower 
control limit 1s usually 
type of problem unless the average 
fraction defective is unusually high 
In this case the upper control limit 


works out to be .210. 


Now we are ready to analyze. 
irst, 5.6°° error is a close approxi 
mation of the average process ca 
pability as it is now carried on 
with the effects of 5 
or 6 policies out of each 100 being 


Can we live 


defective? If not, what changes can 


ke in the procedure to de- 
] 


Second, on the 


we ma 
crease tl is average 
fourteenth day we had a sample 
finding exceed the 


control 
limit. We know that mathematically 
this will 1 out of 


upper 


appen only once 


one hundred 


tons Are 


times unless the varia- 
created by non-chance 

There is a good possibility 
that this particular “out-of- 
contro)” 


assignable 
‘an find this cause and 


variation has an 

If we 
eliminate its reoccurrence, the over- 
rage error will he improved in 
had 
he control 


all ave 
found many 
limit 
ie range of variation was great, 
a faulty process would be indicated, 

\fte 1 
that we can, after our initial sample 
cut-off, let us repeat the evcle. But 


and tl 


making all the adjustments 


first let us extend our average line 
(1), and upper control limit line, 
We will expect the next group of 
sample plottings to be within. the 


ANOTHER XEROGRAPHY 
PROCESS 


METAL OFFSET MASTERS can now be 
prepared by xerography, with the 
operation taking only four minutes, 
according to Haloid NeroX Inc. Ad 
claimed are: 
reproduction 


cost, 
long 
plate lite, high quality of reproduc 
tion, no darkroom, no liquids, and 


no film 


low 
runs, 


vantages 
lengthy 


made 
by the company with unsensitized 
offset indicate 
100,000 and more, run-ot! 


intermediate. Tests 


aluminum 
runs of 


masters 


copies are clean and sharp, and me 
tal masters may be easily stored or 
urd) XeroX 
copying equipment is used through 
and 


filed for re-use. Standard 


out, no accessories are needed. 
A powder image is produced in con 
ventional manner on a plate, and the 
then 


the 


electro 
master 


transferred 
metal 


mage 1s 
statically to and 


fused by heat for permanency. 


upper control line and produce a 
lower average value. We again com- 
pute the new and upper 
control line for comparison to our 
the 
take 


average 


meantime, of 
immediate ac 


projection, In 
course, we will 
tion to determine the reason for any 
one plot exceeding the projected up- 
per limit line. The object 1s to catch 
and remedy trouble as it happens 
wait until we finish our cycle 
we may be too late to avert a higher 


error. 


If we 
average For example, sup 
pose a new typist is placed on the 
job. She may be poorly trained or 
unqualified; we do not know. But 
one thing, for sure, is that we want 
to find out as soon as possible. Out- 
of-control plots will be our clue as 
will a series of seven or more plots 
being above average. 

The uses for this type of sampling 
procedure are limited only by the 
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Hnagination ot the imdividual. In 
addition to this there are many other 
sampling techniques possible, plus 
variations of each. We have used 
statistical quality control policy 
typing, check typing, premium bill 
ing, claims. settlements, tabulating 
and other clerical operations. 
Regardless of the plan used or 
the application to which it is applied, 


these considerations are paramount. 


1. A properly used statistical quality 
control program will produce a cost 
savings, or an improvement in 
quality or both. This is readily ac- 
complished through the use of sam- 
ples instead of detailed 100° check 


ing, 


2. There must be an understanding 
that) perfection not anticipated, 
but rather there will be a calculated 
level of error that will be normal and 
allowed to remain. ‘To strive for ab 
solute perfection while using statis 
tical quality control methods is a 
contradiction of principles. 


3. The people atfected by the use of 
the program must be educated and 
instructed as to what the program 
will do for them and the company. 
It is natural for people to resent the 
recording of their mistakes, but for 
the efficient people it can be an 
asset. So take the obvious appre vach 
and use the data as a means of rec 


ognition, 


‘Those working with statistical 
quality control must be tactful, and 
possess great imagination to project 
the program into new areas. They 
must be able to organize and coordi- 
nate the program. Authority to pro- 
duce reasonable improvement is es- 
sential. Regular reports to manage- 


ment are an aid to this end 


5. Statistical quality control is a tool 
and nothing more. One can use it 
as much or as little as he wishes. 
Hlowever, do not pass up opportuni- 
ties to use it because of prejudice. 
Test some supposedly perfect prod- 
uct and see how perfect it really is. 
lf nothing more data can be gained 
on which future decisions can be 


based. 


6. Elaborate control charts do not 
improve quality. Constructive ac 
tion must be taken to reap the bene 
fits of this tool designed for the 


alert, competitive company. 
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It this papel has stimulated titwo dav mtensive course 
curiosity. recommend ao book. conducted by the American Society 
called Statistical Quality for Quality Control, hicago Chay 
Kk. LL. Grant. It is a well know ter, which will be found to be highly 
book which 1s enlightening but not satisfactory 
heavy. In addition to this, there 


Do You Conduct Meetings? 


Sales meetings... board meetings 
panel meetings...club meetings 
... meetings of any type? 


The “Executive” portable folding lectern, 
shown here, is a valuable aid to all business- 
men who must speak before groups of any 
size. The ‘Executive’ provides a focal point 
for any meeting, lends a professional 
business-like atmosphere to the occasion, 
gives the user confidence, comfort, speaking 


Carrying 
Case 


ATTENTION HOME OFFICE EXECUTIVES: 
Write for literature, specifications, prices on 


deluxe HI-LO adjustable, designed for carrying case, only $60. Quantity discounts. 
auditorium use. 


DETROIT LECTERN COMPANY, INC. 


13336 Kercheval Ave., P.O. Box 3735, Detroit 15, Mich. 


How Zippo lighters can help - 
your prospect make up his mind 


MORE OFTEN than not it takes a lot of 
calls before a policy is finally written. 
This is where a Zippo Lighter can help. 


= When you give a good prospect a Zippo 
\ Lighter, it’s almost like making several 
\ 


calls every day. Your prospect is con- 
stantly reminded of the policy he should 
have signed yesterday. 


> Zippo Lighters make wonderful door 
A openers, too. And your thoughtfulness 


will be remembered for years because if 
a Zippo ever fails to work we'll fix it free! 

ZIPPO LIGHTERS are available in a 
wide range of designs and finishes. Our 
design department will help you indi- 


vidualize your special Zippo Lighters. 


INSURANCE 


| Zippo Manufacturing Company, 
| Dept. BI165, Bradford, Pa. 
| Gentlemen: Please furnish me with complete information on gift Zippo | 
| Lighters and your special design service. | 
| Name Position 
| Firm | 
| Address | 


— 
| 
\ 
\ 
|. 
| 
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MARTIN H. TINSLEY 
Chief Accounting Officer 
The Union Labor Life 


Insurance Co., N. Y. 


Hit GROUP 
has undergone 


INSURANCE 
many 


FIELD 
changes 
in recent years from the standpoint 
of underwriting, methods and rec- 
ord-keeping. these 
changes, on a parallel level, were 
the ensuing problems in accounting. 
\s a result of this, standard format 
procedures in accounting had to be 


Accompanying 


altered to an objective basis, to keep 
abreast. 


Since the War 


Today, at Union Labor Life, we 


have of 


insurance 


some group 


in-force, together with 
line 


allied casualty coverages. In 
companies 


with many of th 


} 


engaged in this field, a good deal of 
our 
perienced 


War II. 


this « 


have been ex 
World 
avo, to 


established 


pails 
since the end of 
Some ten 

meet Xpansion, we 
ich card and tabulatine depar 
a punen card and depart 
ment. At that time, all of our group 
premium billing was transferred to 
this department. In addition to the 
billing, we were able to 
readily this sy 


obtain 


from such. by- 


stem, 
in-force, re- 
and unpaid premiums 


products as imsurance 


serves, due 
and others. In conjunction with this, 
our accounting department  con- 
tained a section 


group 


statistical 
individual 
the ¢ 


sup 
which maintained 


records together with 
counting section, 


roup ac 
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During the past five years, how 
ever, the trend towards self-admin 
istered groups reduced our home 
office premium billing in the tabulat- 
ing department to below 50% of our 
Thus, 
statistical 
had at 


group policvholders. 
followed that the 
mation which we our com 
mand when home office — billing 
included all of our group policyhold- 


it only 
infor 


now lacking and incom- 
plete. We were now confronted with 


ers, Was 
the problem of revising our methods 
and systems in accounting to pro 
vide a flexible and up to date source 
for the necessary information, This 
we accomplished by accounting ma- 
chine automation. 

ur objective was to combine the 
group statistical and the group ac 


counting functions into one related 


By-products readily obtainable 


ting 


and allied operation. An individual 
card record system was set-up for 
each group coverage to include pre- 
nuums, commissions, dividends and 
administration expense payments, 
The cards have provisions for both 
individual and accumulative totals, 
on a calendar year basis. Informa- 
tion can be recorded for four years, 
the 
necessary. Maximum flexibility for 
reference is available, since any num- 


before replacement of ecard is 


her of persons can use the cards 
without interfering with each other, 
as contrasted to the binder tvpe rec 
ord or even the listing type. 

The 


very 


lend themselves 
well as a material source for 


cards also 
key-punching cards to obtain statis 
tical listings, in the tabulating de- 


partment. 


How the System Operates 


\s group premiums are received 
daily, a separate bank deposit 1s 
prepared, Premium and allied data 
is then processed for posting to the 
card records, and arranged by type 
At the same time the 
card records are being posted, as 


ot coverage. 


a by-product, an income journal list 
ing is also being posted simulta- 
neously, which upon completion 
gives us daily totals of each type 
between first 
vear and renewal. The daily totals 
for each 


coverage separated 


individual category of 
group insurance are then transferred 
to summary cards, and accumulated. 
Thus, at the end of the month, we 
are able to use the accumulated 
( 108} 
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A NATIONAL ACCOUNTING SYSTEM saves time and money 


for Milton Wettenstein & Co. Inc. 


THIS NATIONAL BOOKKEEPING MACHINE posts records with speed and efficiency. 


“Our GWalional System 
saves year... 


returns 100% annually on investment!” 


—Milton Wettenstein & Co. Inc., Bridgeport, Conn. 


“Although the volume of our busi- 
ness has substantially increased, our 
National System is able to handle 
all necessary record-keeping without 
any additions to our staff,’ writes 
M. Wettenstein, President of Milton 
Wettenstein & Co. Inc. “By posting 
all accounting work with greater 
speed and increased efficiency, our 
National has reduced our operating 
expenses. 

“Important business information 
supplied by our National Bookkeep- 
ing System is always immediately 
available to us. Our National pro- 
vides us with legible, up-to-date, 


printed records of all transactions, 
thus enabling us to get end-of-month 
bills out on time. Our National Sys- 
tem increases customer good will, 
too, because of the efficient, business- 
like way in which it handles custo- 
mer’s accounts. 

“Through increased record-keep- 
ing efficiency and more economical 
operation, our National System 
saves me $3,900 a year, returns 
100% annually on investment.” 


President of Milton Wettenstein & Co. Inc. 


THE NATIONAL CASH REGISTER COMPANY, Dayton 9, onio 


989 OFFICES IN 94 COUNTRIES 


THIS PROGRESSIVE AGENCY is looked upon as a model 
of efficient operation by other insurance agents. 


Your business, too, can benefit from the 
time- and money-saving features of a 
National System. Nationals pay for 
themselves quickly through savings, 
then continue to return a regular year- 
ly profit. For complete information, call 
your nearby National representative 
today. He’s listed in the yel- cere 


low pages of your phone book. 
*TRADE MARK REG. U.S. PAT. OFF. 


ACCOUNTING MACHINES 
ADDING MACHINES + CASH REGISTERS 
wcr paper (No Carson Reauireo) 


Objective Accounting—irom pg. 106 


totals on the summary cards im- 
mediately, for direct entry into our 
trial balance. 

The accuracy of the products ob- 
tained is controlled with a minimum 
of checking and effort. Daily totals 
are verified directly to the daily de- 
posit. Accumulated totals on indi- 
vidual card records are controlled 
by automatic machine proof. Inven- 
tory check of the card records can 
be safely limited to several times a 


year. 


Reduction in Claims 


Self-administered groups were re- 
sponsible also for a drastic reduction 
in the payment of claims from the 
home office. Claims for these groups 
are paid by drafts. in the field. 
When draft payments have cleared 
our banks, a control total is estab- 
lished daily in our accounting de- 
partment. The paid drafts are then 
key-punched into the various group 
categories by the tabulating depart- 
ment. A summary listing of all claim 
payments is made monthly. 

Since we are in our third year of 
operation under this system, we are 
in a good position to make a fair ap- 
praisal of the results we have ob- 
tained. First of all, as contrasted to 
our old system, we have succeeded 
in combining a statistical and ac- 
counting function into one, thereby 
eliminating one separate operation. 
Accounting machine automation has 
reduced our daily bookkeeping ma- 
chine routine a full 50°. There has 
also been a substantial reduction in 
allied clerical work. In addition, we 
have the capacity for increased pro- 
ductivity with the same personnel 
and equipment. 


Comparatively Simple 


To round out the picture, this is 
a comparatively simple system, 
which however, has done an effec- 
tive job compared even to more elab- 
orate systems and equipment. In 
this work, volume, costs and results 
are of paramount consideration in 
any undertaking. By approaching 
the problem in group insurance ac- 
counting objectively, we feel we 
have arrived at the best possible 
solution, for our needs. 
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MORTON'S BITEREST CALCULATOR 


INTEREST-ING CALCULATOR 


THlIs INTEREST CALCULATOR from 
Paul S. Morton Engineering Serv- 
ice, is made of vinyl plastic in handy 
pocket size. It can calculate the in- 
terest on any amount from 10 cents 
to $3,000,000 to the third decimal 
and covers all rates by 14% incre- 
ments from 3% to 834%. Interest 
given is for one year, one month, 
and one day at each interest rate. It 
is based on a three hundred-sixty- 
day year, and thirty-day month. To 
use, the principal or amount of 
money involved is set under an ar- 
row and under the desired interest 
rate and the amount of interest read 
directly for any of the aforemen- 
tioned periods—a year, a month or 
a day. 


UNIVAC INSTALLATION 


Univac giant electronic 
computer capable of performing 
5000 calculations in a split second, 
has been installed at the home office 
of the John Hancock Mutual Life 


Insurance Company. Said to be the 
first of its kind in the world, it will 
be used to make the many calcula- 
tions necessary on the anniversary 
of each policy—a complex task in- 
volving cash values, annual divi- 
dends, loan interest and many other 
intricate computations Other ap- 
plications in the company’s group, 
policy and claim departments will 
be converted to the computer dur- 
ing the next year. At the same time, 
the company will continue to make 
use of Its present Univac I, installed 
in 1955, and now handling premium 
billing for district agencies from 
coast to coast, home office payroll, 
commission authorizations and much 
of the year-end work required for 
legal purposes. The introduction of 
electronic equipment has been wel- 
comed at the company’s home office 
as an toward up-grading 
jobs and creating additional op- 
portunities for advancement among 
home office personnel. The Univac 
IT installation is composed of a cen- 
tral computer, seventeen tape units 
and an operator’s console. [ocated 
in adjacent rooms are a special motor 
generator, switchgear, transformer 


and power supply. 


FIRE MARKS 


I-MBOSSED REPLICAS of old time fire 
marks have been authentically hand 
painted onto rustproof cast alumi- 
num to serve as decorative office 
plaques, window displays and con- 
versation pieces. Each one measures 
about 12” by 8” to 10” wide—actual 
size—and feature such marks as the 
“Green Tree” Mutual, 1810; Lum- 
bermens Insurance Company, 1872; 
and the “Hand in Hand” Mutual, 
1752. Also available are jewelry 
items in gold or silver-tie clasp, cuff 
links, money clip and key ring, fea- 
turing the “Old Pumper,” 1835, and 
the Associated Iiremens’ volunteer 
fireman with torch, 1848. 
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Busy insurance men, now using this 
Edison see-as-you-save plan, say 
Voicewriters have more than paid 
their way in the course of a year. 


For as litle as $17.81 a month, the 
Voicewriter model VPC-1 offers the 
combined benefits of a dictating in- 
strument and secretary's transcribing 
machine designed and built 
specifically for office use by the world- 
famous Edison organization. 


The versatile Voicewriter is equally 
efficient at conferences, at the desk, 
at home, on trips. And it helps clean 


Edison Voicewriter e a product of Thomas A. 


Edison Voicewriter and the Edison Diamond Disc can show you the way to more profitable 
workdays, new accuracy and speed in handling written communications. 


Let Voicewriter prove it helps you accomplish more 
for as little as *17® a month on the Edison lease pian 


up home office and client correspond- 
ence, internal memos, and the myriad 
of other daily reports and correspond- 
ence with amazing speed and accuracy. 
Turn the Edison Diamond Disc over 
to your secretary .. . and you're free 
to get out and produce the new busi- 
ness so vital for survival in these 
competitive times. 

For information on the Edison 
lease plan... or for a free demonstra- 
tion... write Edison Voicewriter Divi- 
sion, Thomas A. Edison Industries, 
West Orange, N. J., today. In Canada: 
32 Front St. W., Toronto, Ont. 


For the home office . .. a Televoice central 
dictating system! Give every key man in 
your organization a top-notch “secretary” 
ready to take dictation any minute of the 
day. Install an Edison 
using Televoice phones (or your own dial 
phones) . . . and Edison recording and 
transcribing instruments at the desks of 
group secretaries. Never a jam-up of 
correspondence . . . for secretaries keep 
ahead of their work with less effort than 
by any other method. Put Televoice to 
work wow on a lease or purchase plan. 


Televoice system 


Edison Industries 


Now...t 
ow... to put more minutes in your workday 


_CARBONSETS 


More and more secretaries 
are finding them— 


FASTER — No fumbling 
with separate carbons and 
copies. Sea Foam Second 
Sheets are attached to every 
carbon. Just insert and type. 


CLEANER — Handles 
neatly. None of those big 
exposed smudging areas 
that blacken copies, hands 
and clothes. 

CLEARER— You get sharp 
carbon impression on every 


perfectly placed copy of 
Sea Foam. 


Because Carbonsets Are Made 


With Sea Foam Bond You'll 
Find These Advantages Also: 


@HANDLES EASIER 


lies perfectly flat. No 
crease. 
@ FILES FASTER 
Thin and compact. Saves space. Slips 
easily into files. 
@CHANNELS EASIER 
Seven colors to choose for 
direction. 


@LASTS LONGER 
Strong. Stands 


copy impression. 


curl. No 


easy 


up better. Holds 


Specified First 
By Better Offices 


Across the Country 


BROWNVILLE PAPER CO. 


BROWNVILLE, NEW YORK 


| 
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STEEL LOCKERS 


A NEW LINE of steel storage lockers 
which incorporates many advanced 
design and construction features 
that give advantages of longer wear, 
easier operation and improved ap- 
from 
Twelve 


now available 
Products. 


pearance 1s 

Penco Metal 
stvles are included, the most com- 
monly used being the single tier, 
double tier and multiple tier locker. 
For space savings, there are two- 
person and duplex lockers that pro- 


vide full height locker compart- 


ments for two people in the space 


occupied by one single tier unit. 


There are also special-purpose lock- 
ers such as dual lockers which have 
a vertical partition to separate a 
worker's soiled and clean clothing, 
Air-Lite lockers, single and double 


tier, 


mesh 
doors that allow easy visual locker 
inspection and ventilation, a golfer’s 
locker and gym-unit lockers. 

These lockers incorporate new 
design and construction features 
such as an internal lift door handle, 
continuous strike door frame, inter- 
membered tier head construction, 
full-loop door hinges, and the op- 
tionally available Auto-Lock. The 
new door handle eliminates the 
usual need for handle replacement 
due to rough usage. This handle 


is fixed and does not move when the 
latch is operated. It 


with expanded metal 


has no 


openings into which a bar might be 
inserted to force entry. 


also 


Further, it 


keeps the locker padlock from 


marring the door finish. 


ENDS MIXING MESS 


THE REVOLUTIONARY FEATURE of the 
Contoura-Matic photocopying ma 
chine is a plastic cartridge in which 
processing — liquids premixed, 
cleminating messy mixing and pour 


are 


ing. The plastic container full of pre- 
mixed chemical developer is snapped 
into place so it pours in and out of 


the machine automatically In this 


way, the liquid has a longer life, 
since it never comes in contact with 
air when not im use, 
vided with which to 


A chip 1s pro- 
seal the entire 
packet for disposal. Only 15” wide 
by 6” deep, the unit takes up half the 
desk space of a standard typewriter 
and weighing less than twelve 
pounds, it is easy to carry by its 
Made of 
grey plastic, it 


copies in 


collapsible handle 
breakable 


photo exact 


makes 

25 seconds 
on white, colored or transparent 
paper, as ottset 
plates and transparencies for pro- 


jection work. It is 


well film for 
said by G. 
Ludwig, Inc., to copy invoices, cor 
make 
paper, 


inks, 


respondence, charts, reports; 
copies of any mark on any 
including red and all colored 
ink stamps, pencil, crayon, mimeo, 


and even spirit duplicator. 
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OFFICE MANAGEMENT 
CONTEST 


A COMPETITION with top prizes to 
talling $4000 for papers covering 
problems of office organization and 
management was opened April 1 
by the Office Executives Associa 
tion, 530 Fifth Ave., N.Y. C. Aimed 
at providing an interchange of ideas 
and information on scientific office 
management, the competition is open 
to everyone. Information and not 
writing ability will be the means of 
judging the papers entered in the 
following eight categories: data 
processing ; records administration : 
copying and duplicating ; communi 
cations ; interiors; personnel admin- 
istration; machines and equipment ; 
methods and procedures. Until 
March 31, 1959, papers will be ac 
cepted in the categories with a top 
winner selected in each category at 
the close of the competition, The top 
winner in each case will be awarded 
$500, In addition, papers submitted 
will be made available for publica 
tion by the association, with the au 
thor receiving $50 for publication 
in a commercial outlet, or S25 for 
distribution or publication in non- 
commercial media. 


INDUSTRIAL 
PRESENTATIONS 


Maurice Evans, leading theatre 
and television producer, has entered 
the field of industrial presentations 
with the establishment of Maurice 
Evans Industrials, Inc. He will ac 
tively engage in the creation, devel 
opment and staging of both “lve” 
stage shows and closed circuit tele 
sion presentations for sales meet 
ings, dealer and distributor preview 
showings, conventions, and other 
specialized functions of business and 
industrial firms and associations. 
George Hoffman has been ap 
pointed Mr, Evans’ general man 
ger and Charles Scheuer director 
of programming. Both men have 
had wide experience in the indus 
trial presentations field, Mr. Hoff- 


man as overall production super- 


a 


visor and Mr. Scheuer in the} 

. | 
creative and writing end of the} 
business. They will head a staff of 


directors, writers, lyricists, com- 


posers and technicians, all with spe- | 


cialized experience in the field. 
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ITS ALWAYS 
READY TO WRITE! 


No more clogged, dry pens! 


If vowre tired of trying to sign your mail with a penful of 
paint-thick ink...or a pen that seems never to have any ink 
at all...then vowre ready for an Esterbrook 444. 
The 44 holds six months’ supply of ink...seals it oe 
thickening and evaporation! It’s the only desk set that does 
Every dip of the point gives you 500 words worth of ink 
writable ink, never thick or gummy! 
And the point? It) be your kind...custom-made for the 
way vou write, There are 32 Esterbrook points to choose from, 
Aren't vou about ready for a desk set that’s always ready 


to write? Esterbrook 444 is only $4.50 in Executive Black or 


handsome colors. 
~ 


a 

2284 1550 9668 9788 
Magic Meter in s)ill- proof Feed-Matic* 32 precision points to choose from 
base feeds just the right amount of ink Each numbered for sure identification. 
to the ho n instantly at a touch of the One is exactly right for you. 60¢ re 
point. Never clogs. Fingers stay clean. places damaged point, * TRADEMARK 


Feed-matic Base 
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POSTING MADE EASIER 


THE AUTOMATIC LINE FINDER of- 
fered by the Monroe Calculating 
Machine Company for all account- 
ing machines its President 
Series, instantly positions as many 
as three forms both horizontally and 
to the correct writing line for im 
mediate posting. It positions each 
form electrically, regardless of dif- 
ferences in the deptl s of the posting 


Whether you're planning a brand 
new letterhead or revising an old 

one... here's your golden chance 
| to borrow a good idea from some- 
| one else . . . or go brainstorming 
| on your own. Simply send for your 
| FREE copy of “New Letterheads of 
the Season”. Published quarterly by 
Rising Paper Company, makers of 
fine paper at its best, this portfolio 
contains a number of samples of 
| — letterheads produced by printers 
| from coast to coast. It’s bound to 

have at least one idea that will 
| strike your fancy — and help you 
| show your printer just exactly what 


' you want. Send for your free copy 
today. Write: 


PAPERS 


RISING PAPER COMPANY 
HOUSATONIC, MASSACHUSETTS 
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lines. At the end of posting, com 
pleted forms are automatically 
ejected or if desired, any form can 
be ejected singly while the others 
remain, In doing accounts receiva- 
ble work, for instance, ledger and 
statement are ejected automatically 
after the account has been posted, 
while the journal stays in place for 
the next posting. Forms are neat, 
with posting lines perfectly spaced. 
Carbon impregnated cloth strips 
inserted in the botom of the line 
finder eliminate the need for carbon 
paper or chemically treated paper 
for ledgers and statements. 


OFFICE METHODS COURSE 


\ COURSE IN AGENCY OFFICE METH 
ODS AND PROCEDURES being ottered 
by the Insurance Library Associa 
tion of Atlanta. The Atlanta Area 
\ssociation of Independent: Agents 
1S sponsoring the course. 

Designed to meet the needs of the 
agent as a business man, this course 
Will increase the efficiency of the 
agency office in the following impor- 
tant wavs: 

i. The period for new 
agency employees will he greatly re- 
duced 


training 


experienced emplovees will 
not be forced to use valuable time in 
the training of new employees. 
2. New employees will be able to 
work more efficiently in a relatively 
short time, thus reducing the period 
when new employees are unable to 
earn their pay. 
3. New agents will be able to rap- 
idly understand the routine of a 
properly managed agency office. 
Some of the subjects included in 
the course are the insurance mech- 


anism: the role of the agent, what 
the agent expects froni new employ- 
ees, policy writing (new &  re- 
newal), record keeping (fling, bill- 
ing. collections), clainis procedure, 
and telephone procedure, ach stu 
dent has access to model agency files 
and supplies, policy forms and en 
dorsements, typewriters, and man- 
uals. 


THREE NEW DUPLICATORS 


MopERN STYLING, Operating ease 
and quiet efherency have been incor- 
porated into three low-priced dupht 
cators from Ditto, Inc. They are 
lower and wider than their prede 
cessors, and have discarded tradi- 
tional duplicator decor in favor of 
a sand gray and green combination. 
With both the hand operated and 
electric models. copies automati- 
cally fall into stacked alignment in 
receiving tray and positive registra- 
tion of master to copy paper is pro- 
vided by a knurled wheel in the 
drum. The machines are equipped 
with liquid control dials calibrated 
by paper size so that the operator 
can use the precise amount of fluid 
needed for the job at hand. Both 
liquid and pressure control levers 
are of the latch type for quick ac- 
curate positioning without slipping. 


The machines have a top speed of 


two copies per second, and can han- 
dle paper from thirteen pounds to 
card stock without adjustment and 
any size sheet from 3” x 35” to 
QO” x 14”. 
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Test and discover the new lighter touch and livelier action 
that means more typing speed, greater typing ease! 


More typing freedom, more typing speed on the new Smith-Corona 
Secretarial Typewriter! New Speed Booster accelerates every stroke 
with less typing effort, makes the keyboard come alive — actually 
gives you greater typing ease. 

And Smith-Corona’s Accelerator Action also brings you a marked 
improvement in typing quality! Each character prints the same 
Clear, crisp impression — gives a uniform, professional appearance 
to every page of every typing job. 

Discover for yourself the light, lively touch, the crisp, clean 
write of Accelerator Action on the new Smith-Corona Secretarial. 
Call your local Smith-Corona representative for a demonstration 
or a ten-day trial in your own office today! 


LOOK AT THESE EXCITING SECRETARIAL FEATURES! 
Clean, Modern Appearance + Seven Decorator Colors + Rugged 
Construction * Exclusive Total Tab Clear Lever + Instant-Set 
Margins « Exclusive Half Space Key + Exclusive Page Gage 
The new Secretarial is available in fabric and carbon ribbon 
models, in a complete range of type styles and carriage widths. 


THE NEW 


SMITH-CORONA 
SECRETARIAL 


Va 


TIFFANY JR. 


THis pepcer MopeL from Titfany 
Stand Co. is suitable for machines 
such as standard and portable type- 
writers, hand-operated adders, or 
where limited space is available. The 
top measures 15” x 18”. is one- 
piece, and of heavy gauge steel con- 
struction. Pwo steei drop leaves, 
QO” x 151”, are standard equipment 


on each stand. Each leat has two 


” 


steel hinges which lock securely and 
release by slightly lifting leaf. Re 
quired floor area for base of stand 
13” x 18”. Width of stand top with 
two leaves up 36". One piece deep 
channel steel brace attaches to legs 
for required rigidity. The square 
tubular legs have 2” diameter soit 
rubber swivel casters for quiet por 
tabilitv. Casters on the two front 


wheels have positive acting brakes. 


Management In A Rapidly Changing 
Economy, edited by Dan H. Fenn, 
Jr.. assistant editor of the Harvard 
Business Review and member of the 
faculty of the Harvard University 
Graduate School of Business Ad- 
nunistration 

This is a compilation of ideas, 
views and experience of many busi- 
ness leaders on the problems for 
which thoughtful, forward looking 
executives have actively begun to 
fifteen 


search out answers. Its 


chapters appraise the forces now 
changing our economy. 

fased on. thie speeches and dis- 
cussions at the 26th National Busi- 
Harvard 
Business School, the volume takes 


ness Conference oft the 


up, among other topics, automation, 
population shilts, 
and motivational research. 

352 pps; $5.00 per copy. Pub- 
lished by the McGraw-Hill Pook 
Co.. Inc., 330 West 42nd Street, 
New York 36, N.Y. 
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"| understand they're grooming Ed for a 
private office." 


EXPENSE ACCOUNT 
CONTROL 


AN EXPENSE CONTROL FOLDER for 
salesmen and other business men 
with expense accounts has been de 
signed by The J. W 
pany. .\ppropriately named “Bust 
ness—— Travel Folders”, 
they come in sets of twelve, one for 
each mouth of the year, Phe folders 


Decker Com 


Iexpense 


are printed on heavy grade manila 
tag and provide space for the record- 
sixteen 
meals, hotel, tips, enter 


ing of 
items, 1.€., 


separate expense 


tainment, etc. They also facilitate 
the filing of receipts to substantiate 
business and travel expenses plus 
showing an up-to-date expense rec 
ord at a glance. Ideal for income 
tax purposes or proving expenses in 
case Ot a tax exanination. 


EXPENse Fouver 


TABULATING PUNCH 


Titls NeW Neysort tabulating punch 
from Royal McBee Corp., simultane 
ously code-punches quantities in 
body of Keysort cards, accumulates 
in machine and prints detail tape. 


Later, when  Wevysort 


sorted to classifications, the machine 


will sense punching and automati 


cards are 


cally add, non-add or subtract as 
required, providing 
printed detail tape. If needed, duph 
cate internally punched cards can be 
produced during any operation, Two 


while again 


quantities or amounts may be 
punched simultaneously and  sum- 
mary punching of either quantities, 
or both, Is possible, Data ts entered 
by a ten-key adding machine key- 
hoard: tape totaling capacity ts 


eleven digits, 


PRINTS VERTICAL RULES 


\ NEW MACHINE from The Wright 


Line, Inc., adds as many as twelve 
vertical rules to any size, single-part, 
form. The form is fed through an 
adjustable pin-feed mechanism and 
ruled by inking disks that can be 
located wherever lines are wanted. 
Finished grey vinyl bonded to 
steel: stainless steel is used on con- 
tact areas to give further wear-re- 
sistance and allow paper slide 
over the metal surfaces. Compart- 
ments are provided on each side for 
the storage of ink, inking pads, and 
the inking shaft, plus extra supplies 
A small electric motor located on the 
f the unit provides power; an 
on-otf switch gives accessible con 


side 


trol. Kor jobs being done regularly, 
an extra inking shaft set-up for the 


job can be inserted into the liner. 
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Farmers 


Insurance Group... 


SAVES OVER *100,000 FIRST YEAR WITH IBM 705 


Monthly operating costs cut by $8,500! 

Total savings demonstrated after first 
year, in all departments affected . . . 
$112,500! 

To make these economies possible for 
Farmers Insurance Group, their new 
IBM 705 handles over 800,000 trans- 
actions, prints 300,000 renewal pre- 
mium notices, prepares over 75 man- 
agement reports each month. What's 


Data Processing + Electric Typewriters * 


more, the 705 updates the entire file 
and premium billing in only 26 hours 
cod job that once took 16 man-months. 
For Farmers’ management, the IBM 
705 means not only more information 
faster but a whole new area of informa- 
tion... never before available. This 
means timely executive decisions .. . 
with speed and confidence. 
Discover for yourself the many bene- 


Time Equipment Miltary Products 


fits the IBM 705 can bring to your com- 
pany. Learn about the 705’s adapta- 
bility, the swifter actual production, 
and the reliability that means parallel 
procedures are dropped sooner. Call 
your IBM representative or write: FIRE 
& CASUALTY INSURANCE DEPART- 
MENT A58-b, International Business 
Machines Corporation, 590 Madison 
Avenue, New York 22, New York. 


DATA 
PROCESSING 


IBM 705-—BROADENING THE SCOPE OF INSURANCE SERVICE... 
7 
[> 
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We took a tip 
from a typist 


Best’s Insurance News 


The question came up at a Heads-of-De- 
partments meeting, Production told Per- 
sonnel that his new typist asked that a 
portion of ler salary be set aside for U.S. 


Savings Bonds. Could it be arranged? 


This one question posed another: How 
many more employees, like the typist, 
would like to buy Savings Bonds auto- 
matically through Payroll Savings, yet, 
were not aware that we've had a Plan for 
years? 

Finding out was simple. 


A phone call brought the assistance of 
our State Savings Bond Director. He 
helped plan a company-wide campaign, 
and provided all the materials to inform 
our people about the advantages of U. S. 
Savings Bonds. Everyone received an ap- 
plication card. 

The upshot? Employee participation 
shot up to the highest percentage since 
the mid-Forties. And the whole program 
was conducted in good order. Work was 
never interrupted. 

Today there are more Payroll savers 
than ever before in peace time. Look up 
your State Director in the phone book or 
write: Savings Bonds Division, U. S, 
Treasury Dept., Washington, D.C, 


THE U.S. GOVERNMENT DOES NOT PAY FOR THIS ADVERTISEMENT. THE TREASURY DEPARTMENT THANKS, FOR THEIR PATRIOTISM, THE ADVERTISING COUNCIL AND THE DONOR ABOVE, 
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IMI ENTERS INTO EVERYTHING 
that we accomplish or undet 


take, Poets have written about time 

it becomes a unit of measurement 
In contracts—it is a factor in earn 
and it 1s 


in efficiency 


mes one ot two 


lactors 


The Sale of Time 


\n employer says to an applicant, 
“T will pay you $350 per month.” 
The employer anticipates that he is 
buying one full month of skill, ap 
plication and production. The ap 
plicant is selling time on the prem 


ises irrespective of productivity 


Motivation 


and the use of time ts 
the means of reconciling the sale 
of time and the purchase of pro 


ductivity. Rules and regulations are 
of some help for they at least ex 
press in varying «le the atti 
tudes of management, but they 


rees 


not produce efficiency. 


Influencing Factors 

The tactors 

efficient 
are: 


which influence the 
and etfective use of time 
l. The example set by management 
2. The capac ity of the emplovec s 
3. The methods 
forming tasks 


followed 


pet 


4. The equipment used 


ing productivity 


in facilitat 


5. The working atmosphere 

6. The non-financial recognition 
7. The financial reward 

&. The 
ment 


opportunity for advance 


9. The element of job-security 
10. The ambition and drive 
employees 


of the 


For May, 1958 


Management plays a part in each 


one ot these basic motivations 
Management sets the pace for the 
organization—as management does, 
so does the personnel. In our con 


sulting work, our appraisal of man 
agement just about gives us the key 


When 
working, ca 


to the organization 
hard 


pable and considerate 


Management 1s 
. the organiza 
When man 


the or 


generally responds 


agement 1s cost-conscious, 
ganization becomes economy minded. 
let it be noted, however. that all 


be yunded 
undesir 


attitudes 
each 


actions and are 


by extremes, being 
able \t one end of the spectrum is 
the careless double standard by 
which emplovees are expe cted to fe - 
low one code, whereas management 
another \t the 
of the spectrum is a type of manage 
that 


follows other end 


ment demands __ the 


same fri 
gorous application as followed by 
the boss; if 


the boss is at the office 


must be 
boss stays after work 


at & a.M., evervbody else 
there if the 
ing hours, evervbody stavs 

The expectation of high standards 
of work 1s not unreasonable, but to 
subject the employees to an unpre- 
dictable and variable con 
duct, is but the reflection of mood 
management which correlates to the 


digestion and pulse pressure 


ide of 


Capacity 
Motivation will fall flat on its 


face if the employees are incapable 
\We have said that 


most of our employee problems are 


of attainment 


the result of carelessness and even 
stupidity at the employment office. 
Unless we make an effort to hire 
potentially capable employees who 


GUY FERGASON 


he Use of Time 


can respond to motivation, we are 
wasting our time 


Votentially capable 


all 
possessed of such qualifications and 
characteristics wl ich can be devel 
oped by training and guidance. If a 
person lacks clerical aptitude and is 
not disposed to clerical detail, no 


reward or encouragement can over 
Willingness, 
ability, is meaning 
There must 


come these handicaps 
unattended by 
less. 


be ability and ca 


pacity to perform 


Energy into Action 


Motivation is the accelerator that 


puts energy into action. We can 
push, urge and coax, but if the 
horsepower isn't there, the move 
ment will be barely perceptible and 
certainly it will be disappointing. 


‘The corollary is also appropriate 
if the horsepower is there and not 
used, the end result is about the 
same 

Motivation is not necessarily psy 
chological in conception—it encon 


passes much that 


encom 
Moti- 
vation 1s built on a good foundation 
Poor tools, lack of planning and a 
distractive working atmosphere are 
three handicaps that even the in 
spirational 


1s concrete 


effects of management 
skill cannot overcome. Methods ap 
ply to the means of performance at 
the task level. 

Hand posting is obviously the least 
complicated and the most widely 
used by small companies. As vol 
ume and size increase, manual ef- 
fort gives way to mechanical appli 
cation. No matter how small an 
office may be and how limited the 
volume, there are always better ways 


(Continued on the next paae 


117 


{ 
“te 
: 


Use of Time—Continued 


of performing tasks. The large 
companies make more progress to- 
ward eliminating unnecessary oper- 
ations due to the fact that more per- 
sons are questioning details and the 
ever pressing problems of getting 
out the work forces compromise and 
improvement. 

The small office 1s more closely 
related to and under the influence 
of management. The tendency is 
ever present to perpetuate the meth- 
ods and to procrastinate in study- 
ing the ways and means of doing 
things. Records which were once 
established are carried on until 
someone (and that someone should 
be management) calls a stop. Small 
companies suffer from the lack of 
responsibility for improvement. “li 
it satishes the boss, why should I 
complain” seems to express the at- 
titude of the employee. 


Budgets Better 


Larger companies have budgets 
which establish plans for purchas- 
ing and financing new equipment. 
Small companies operate close to 
the owner—manager’s purse strings. 
Availability of cash and not effiei- 
ency of performance becomes the 
criterion for the purchase of addi- 
tional equipment or the replacement 
of old machines. Most small ofhces 
are lacking in auxiliary equipment 
which speeds up operations. 

\t least one typewriter company 
is making a stripped-down machine 
which sells for much less than its 
fully automatic counterpart. The 
company felt that pi ice appeal was 
essential to tap the small operator. 
This illustrates our viewpoint that 
too often the price is the guide. La- 
bor (time) is our most costly ele- 
ment of production. 

Working atmosphere incorporates 
such items as decoration, location, 
physical facilities, illumination, tem- 
perature control, cleanliness, and 
many other conveniences, plus man- 
agement’s attitude toward the 1m- 
portance of the clerical worker in 
the organization. 

We know many men of manage- 
ment who always add a belittling ad- 
jective to the clerical title (damn 
clerks ). They look upon clerical 
employees as drones and parasites. 
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Motivation works best in a friendly 
atmosphere where each job is evalu- 
ated and the employee is held in re- 


spect. 


Rewards 


Thoughts which are put into 
words are hke the Biblical parables 
—they are often misquoted or quoted 
in part to illustrate a point which is 
not the truth in fact. We can say 
that non-financial rewards are more 
effective motivators than financial 
rewards on a short-term basis. This 
can be misquoted to prove that fi- 
nancial rewards are ineffective. A 
recent survey indicated that only a 
smal] percentage of employees left 
their jobs because of the supervisory 
element but that a large portion in- 
dicated a job change because of bet- 
ter opportunities. One case indi- 
cated that the employee did receive 
a better offer but wanted to discuss 
his situation before deciding. His 
supervisor, peeved that the employee 
had received the offer, cut in on 
his opening statement by saying: 
“If this is an effort to blackjack me 
into a raise, you had better take the 
other job.” Statistically, this was a 
case of better opportunity in fact, 
it was a case of supervisory failure. 

There is no better motivation than 
financial reward if we are speaking 
of one means of motivating the em- 
ployee. If we are ranking the var- 
ious means of motivation, financial 
reward as one of many motivation 
factors will rank below non-financial 
reward. 

Non-financial includes 
recognition for good work, compli- 
ment and praise, acknowledgment 
of employment anniversaries, serv- 
ice awards, birthday acknowledg- 
ment and the many little things 
which make life pleasant. 


reward 


Courtesy and Respect 

Non-financial reward can even be 
broadened to include courtesy, re- 
spect and consideration for another. 
One of my friends who runs a three- 
man office, introduces callers to his 
office staff. This is recognition, My 
friend invites his key assistant to 
business luncheons, permits him to 
attend association luncheons. He 
treats his associates as if they were 


friends and partners, rather than 


hired hands, Actions speak louder 
than words and often our actions be 
tray the real attitude. 

Growth, even though it’s slow, 
comes from within the organization, 
(We will cover this in detail in our 
September article) We. always 
think of advancement as meaning 
the transfer to a higher level job. In 
the large company, advancement 1s 
the physical transfer to a better job 
entailing different work. Large com- 
panies are specialized and tasks are 
assorted according to specialization, 
An employee actually moves from 
job to job, and desk to desk, in his 
rise in the organization. 

What about small companies 
where there may be but two or three 
jobs? We repeat what we have so 
often said—the small company has 
everything a large company has ex- 
cept that there is less of it. Work, 
instead of being specialized is as- 
signed so that one employee per- 
forms a variety of tasks with man- 
agement acting as the umpire or al- 
locator. If an employee leaves a 
small company, the work is _ reas- 
signed and the new employee be- 
comes the junior member of the 
team, 


Delegation of Responsibilities 


Management can recognize good 
work by additional delegation of 
some of its responsibilities to the 
staff. This is a type of advancement. 

If the employee senses that the 
opportunity for doing more im- 
portant tasks is lacking because 
management retains all important 
functions—employees are hired, em- 
ployees leave, but the assignments 
remain the same, the employee will 
also leave because of the lack of ad- 
vancement opportunities but not the 
lack of jobs. 

Delegation can be carried out in 
the smallest firm. The boss who 
dictates all of his letters is not ad- 
vancing his secretary into a position 
of greater responsibility. If he has 
a secretary, she will quit—if he has 
a stenographer, she will be content, 
no doubt, to have someone else do 
the thinking because all she (the 
stenographer) is selling is dictation, 
transcribing and typing skill, and 
this skill is expendable. Creative 
thinking is not expendable. It needs 
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only development, and use is the 
great motivator to development. 

Another motivator is the feeling 
that the company is financially 
sound and progressive. Each of us 
must be made to see our part in the 
economic scheme. All too many 
want the rewards but not the respon- 
sibilities for success. A job is worth 
X dollars because 


(1) it requires skill, 


(2) there is a supply and demand 
factor, and 


(3) an employee is willing and 
ready to perform the work. But if 
a company cannot, for any reason, 
make sufficient profit from its 
product or service to generate the 
X dollars—there is no job security. 


Incentive Plans 


Motivation in job security means 
to reward effort in proportion to 
the financial results of effort. In 
practical every day business, jobs 
are rated according to the skill fac- 
tor and that becomes the salary. 
Some few companies (and we won- 
der why not more) establish incen- 
tive plans which pay rewards over 
and above the rated pay but make 
them contingent upon the successful 
group effort, or in other words, con- 
tingent upon profits, Incentive plans 
were widely used in plants until or- 
ganized labor forced their discon- 
tinuation by setting up conditions of 
guaranteed rates which made incen- 
tives ineffective. 


Efficiency as a Basis 


With the built-in pay raises of 
the last ten to fifteen years, geared 
to cost-of-living, we have lost our 
feeling for efficiency as a basis ot 
merit. Some day this string will run 
out and some wise slide-rule artist 
will discover the great secret that 
there is no basis of pay except that 
which comes from productivity and 
efficiency. All other schemes to the 
contrary, management must do 
those things which will activate the 
employee—first to justify his pres- 
ent job and then to develop him for 
greater responsibilities. Motivation 
taps the hidden or latent resources 
of human capacity and directs them 


into proper channels. 


you get 


a bonus of 


better impressions 


from 


PLOVER BOND 


letterhead and policy paper 


When you’re looking for impressive appearance— 
as you do in letterhead and policy paper—take 
a good look at visibly better PLover Bonp. 


From carefully selected raw materials to the 
beautiful Qualitex finish, the manufacture of 
PLoveER Bonb is rigidly controlled to a quality 
standard that’s readily apparent. Yet, you can 
use visibly better PLOVER Bonp for just a few 
cents more a day than ordinary paper. 


Every pound is processed in 99 gallons of the 
world’s purest paper-making water . . . the 
water of Whiting Springs. So perfectly distilled 
by nature, it needs no harsh chemical 
treatments which deteriorate delicate cellulose 
fibers. PLOVER Bonp is whiter, brighter, 
stronger... naturally. 


Available in white wove in light cockle, full cockle and 
policy finishes; in white and ivory laid; white opaque; 
and eight pleasing colors. Ask your PLOVER BonD 
distributor for free sample book, or write Whiting- 


Plover Paper Company, Stevens Point, Wisconsin. 
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Current literature and prices on any of the following products and services may be had without 
obligation, from selected manufacturers. We will also obtain any available information on items not listed. 


FILING CABINETS 


|. Card File 

2. Fibre Box 

3. Insulated 

4. Metal 

5. Micro 
144. Mobile Storage Systems 
142. Open S f File 

6. Portak 

7. Rotary 
133. Tabulating Ca 


if) 
10. Woode 


15. Addina 


16. Billir 
17. Bookk 
18. Cale 
109 Pay 
45. Pur 
19. Tak 


MACHINES, 
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Envelope ler 
22. Mail Oper 
23. Postal Me 
24. Postal Sca 
118. Sorte 
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MACHINES, REPRODUCING 


MACHINES, MISCELLANEOUS 
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49. 


. Mim meograph Slip 
. Typewriter, Autom 


Typewriter, Electri 
Typewrit er, Manua 


Adaressina 


. Checkwriting 


Dictating 


ati 


Staplina and Fastenina 


E ACCESSORIES 
. Ash Trays & Ste 


. Bulletin Board 
. Cash Boxes 

. Chair Cushic 
. Currency Trays 
Des K Lamgr 

. Desk Pads 

. Desk Trays 

. Drawer Tray 

. Moistener 

. Name Plate 

. Pen & Ink Set 


Waste Basket 


— 


SI. 
143. 
52 
53 
134. C 
54 
55. 


ase 
Bookstands 


Cabinets 


- Chairs 


Costumers 


Dex KS 


“Iuorescent Lighting 


Matched Suite 


Stands, Typewriter 
Yt 

S+ 

- VTOOIS 

. Tables 

. Wardrobes 


. Card Index 

). Duplicator 

). Envelopes 


Labels 


. Letterhead 
2. Policy 

. Ledger 

. Photocopying 


Thin 


. Incandescent Lightin 


Visual Policy Jacket: 


SUPPLIES, GENERAL 


69, 


7 | 


/ 


16. 


Business Forms 


Duplicating Supplies 


. Erasers (Specialized) 
. Loose Leaf System 


J. 


Marking Devices 
Paper Perforator 
Pens 

Pencils 


. Staple Removers 


SUPPLIES, TYPEWRITER 


83. 
86 

87. 
88. 


Copyholders 

Line Indicator 
Pads 

Ribbons & Carbons 


TELEPHONE ACCESSORIES 


90. Cord Cover 
91. Holder 
92. Index 
94. Silencer 
95. Stands 

LOSS PREVENTION 
140. Burg ary Alarn 


Fire Extinguisher 


63. Fire Prote Service 
98. First Aid Kit 
r Polish (Non-Slip) 
138. Safety Equipment 


| 
vaivage oervices 


. Truck Alarm System 
~ Watchman's Clocke 


SERVICES 


5? 


62. Accounting System 
64. 
115. 
65. 
66. S 
146. 


Filing Systems 
Offic e Plar 
Photoce pying 
Reco 1 System 
Sales * centiv 


Sound 


MISCELLANEOUS 


131. 
116. 
103. 
130. 
. Display Material 

. Emblems and Awards 

. Endorse & Cancel Calculator 


Accident Diaarammina 
Advertising Blotters 
Advertising Specialties 
Birthday Cards 
Building Evaluation 


Greeting Cards 


. Leather Goods 

. Policy Wallets 

. Promotional Gifts 

. Signs 

. Silencer for Dictating 
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Home Office and Fiel« 


Aetna Casualty: ffarold M. Richter has 
been transferred from Milwaukee to 
Cleveland as manager succeeding ¢ 1 
Arum, retired. Robert [. 
ant superintendent: of Milwaukee claim 
dept... 
there 


assist 


has been 
while Thin 


promoted to 
rman J. Tipp 
advanced from superintendent of under 
at Cleveland 
Key personnel] appointed at new Lampa 
Fla.) othee by manager David 
dept.; 


manacetl 


has been 


writing to associate manager 


Avenan 
flexander, superintendent-agency 
Hi Small, superintendent 
bond dept Stephen R. Drain, superin 


tendent-underwriting Stephen F Dean, 
superintendent of Compensation liability 
miscellaneous and accident-health lines 
Donald kK Weigle superintendent 
automobile: George A. Weaver, cashier 
John 7 Phillips, superintendent claim 
dept.; J Wishart, supervisor of 
safety enginecring dept Charles Bradley, 
head of payroll audit dept... and field) rep 


resentatives, Bern Walters 
Bultman 
Cashiers at 


ind Charles 


field ofhees have been 
new tithe of controller, Phe titl 
will now be 
controller. 

marine 


given 
ot cashier 
viven to assistants to the 


service office to cover state 


of Florida has been opened tor this com 


pany and Standard Fire at Tampa with 
state agent Hf. J. Mefenkin as head and 
assisted by James R. Fisher, marine spe 
cial agent at Atlanta 


Aetna (Fire) Group: \ssistant secretary 
fustin Carey has been appointed to suc 


ceed secretary William T. Lepper, retired 


in the New England dept 

Charles D. Sokol, co-manager in Chi- 
cago, has been transferred to the Pacific 
dept. as assistant manager and A J. 


Couch promoted to full managership of 
Cook County office with John L. Mowatt 
manager Robert I. Tyrrell 
has been promoted to manager at Balti- 
more succeeding the late G. Edgar Koh- 
lepp 


as assistant 


Agricultural-Empire State Cos.: Richard- 
son D. Allen has been transferred to In- 
dianapolis to supervise business in Indiana 
and is replaced as special agent in north- 
ern Michigan by Robert W. McEvoy. Spe- 
cial representative Richard G. Algie has 
been moved to Syracuse succeeding Mr. 
McEvoy andd is replaced in northern 
New York by Charles C. Franklin, 

\ new Tri-State service office has been 
established in New Rochelle (N. Y.) cover- 
ing upper N. ]., lower Conn. and lower 
N. Y. State. Raymond F. Wiley has been 
appointed as resident secretary and Gilbert 
FE. Mann named underwriting manager 


American Casualty Cos.: drclier O'Reilly, 


Jr., has been promoted to secretary 


American Insurance Group: /. Herbert 
Garner has been promoted to underwrit 
ing manager of marine dept. at Philadel- 
phia branch 


For May, 1958 


‘Appointm ent 


American Surety: Richard J. Boll and 
Preston K. Birdwell have been appointed 
superintendents of bonds at St 
Dallas branches 


Emory | 


spec ial agent at 


Louis and 
respectively 
Hunter has been ippointed 


Atlanta branch 


Badger Mutual Ins.: 


Lopp has 


been appointed regional manager of In 
diana succeeding Rober Neste trans 
lerred to Pacific Coast territory 


Binghamton Ins. Claims Service: \ new 


branch ofhcee has been opened at Cort 
lanck, 

Buffalo: Inthony J. Brescia, tormerly 
casualty supervisor Los Angeles tor 
General of America, has joined the Paciti 
dept. stath as casualty supervisor 
Carpinter & Baker: 1. Aumpf, 
formerly Pacific dept. Ocean marine man 
ager for Hartford Fire, has been ap 


pointed to take active charge of the new 
Pacific Coast dept 


Carr & Co., Francis C.: Hugh Bb. Kelly 
has relinquished his former title of vice 
president to succeed Jeremiah FE. Duffy, 
who has retired secretary-treasure1 
irthur F. Breslin I n A. Olson 
were elected vice presidents of this New 


and 


York insurance brokerage firm 
Cherokee: Joe D. Draffon, tormerly asso 
ciated with Mississippi Rating Bureau, 


has been appointed Mississippi State agent 


Commercial Standard Ins.: //. I). Hales, 
who supervises the underwriting of bur 
glary-plate glass-miscellaneous 

was elected assistant vice president 
Dillon, who assumes 
Statistical dept., and 

assistant manager of 


liability, 
Mabel 
managership — of 
William T. Crites, 
fire underwriting 
dept., were elected assistant secretaries. 


Continental-National Group: H. 
Lear has been named accident-health con 
sultant with headquarters at National of 
Hartlord home office 

Continental Casualty appoints accident 
health branch managers: Lugene R. Crain 


at St. Louis, Mo.; Hugh M. Harrison at 
Detroit and C Jose ph Bowdring at 
Chicago 

John Cramer, Paul Fisher and Paul 
Singer have been elected assistant vice 
presidents of the Continental Casualty 


Company 


Craftsman: Robert T. Wetzler has been 
named assistant vice president and James 
D. Wilson, assistant treasurer 


Employers’ Group: Willard FE. McDer- 
moitt has been appointed state agent for 
Michigan. 


Fidelity & Casualty: 0. G. Schmidt has 
been appointed resident manager at Louis- 


ville Ky branch succeeding n 
Hoag, retired 

The Fund: president Woodwar 
Melone has relinquished his post as man 
ager of the Paciti dept. to assume special 


nationwide 
executive over the Paciti 
Pacific and southern Calitormia 
depts succeeding in latter assignment 


presice nt L. W. Niggeman, 


CNECULIVE assignments ana 
supersiston 
Northwest 
Vice 


who will de 


vote full time to senior executive duties 
and supervision of worldwide marine 
operations. Stuart DD. Menist was named 


resident vice president and manager of 


Paciti dept and ts replaced as manage! 


ot San Francisco branch bv 
Oliphant, transterred from Oakland 
Lowell Ashby has been transterred to a 
senior underwriting position at San 
Francisco and is succeeded as marine spe 
cial agent at Sacramento by Frank Wilson 
larry Solomon has been issigned = to 


Fresno branch as workm 


production enginee! 


nes sation 


Eastern dept. appointments: Glenn C. 
Hutchinson, marine special agent in But 
falo; Donald P. Gatz, tiie special went im 
Pittsburgh succeeding special agent Wal 
liam C. Call, transterre.| to New York to 


assume specialized underwriting and pro 
duction duties: and Francts Florian, 
casualty special agent in) New Haven 

Southern dept. changes lames H 
Shirley appointed area satiety engincer for 
Mississippi and western Alabama terri 
Kenneth C. Davey 
Atlanta to handle auditing 
responsibilities is replaced Jackson 
service office by Herschel A. Booth, Jp 
and George W. Smith, Jr.. advanced to 
marine superintendent 


tory; payroll auditor 
transferred to 


General Accident Group: (Grunt 4 
Purimeton has been advanced to manage 
of Newark (N. J.) branch succeeding the 


late Edward C. Graff 


Govt. Employees ins. Cos.: 
Nigh, vice president and secretary, has 
also been elected assistant general counsel 


Great American Insurance: right M« 
Cariney has been promoted to manager ol 
southwestern dept. and Harry H. Haucke 
became executive State agent 


Hartford Fire Group: Supervisory ap- 
pointments at recently-established south 
western dept at Dallas: Robert G 
Bezucha, agency superintendent for Hart 
ford Fire; C. S. Read, superintendent of 
special risk dept.; Ernest J. Wilson, su 
perintendent of marine dept.; Eugene § 
Taylor and John Gragg, superintendent 
and assistant superintendent ot 
respectively; James B. Woodward, ac 
countant; Edward Bakanas and Bohdan 
Stelmach, statistician and assistant statis 
tician, respectively; John Schmid, resi- 
dent comptroller; Judd G. Stiff, executive 


claims 


n the next page) 
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Field Appointments—Continued division. C. Frank Strauss, administra sonnel director under the direct’ super 
tive assistant to the controller, has been vision of vice president) and secretary 
promoted to assistant controller of The Herbert A. Payne. 

special agent for Hartford Fire; Harold Home and The Home Indemnity Cos 

C. Hartling, automobile dept. superin- — Ralph Johnson, manager in the operating 

tendent; C. Rider Griswold, superintend- — division, has been advanced to. assistant 

ent-casualty dept.; Melvin M. Thweatt, secretary in 


Intermountain General Agency: 
ard Martinson has been appointed chiet 
operating under vice presi- underwriter of this Salt: Lake City firm 


superintendent of fidelity-surety dept.; dent Walter M. Krieger. John H. Wash which has added the American Premier 
and Jack W. Mynett, othce manager. burn, assistant vice president in charge Ins. Go. of Rochester, Minn., and Ex 


\ppointments by Hartford Accident: of personnel and Joseph H. Wilson, sec 
John F. Lyons, claim representative at retary in the eastern division, have been 
Burlington, Vt. John D. Cross, claims 


change Casualty & Surety Co. of Chicago 
to its list of representation, 


transferred to the western division under 


manager at Portland, Me.: Leon J. Roy, the supervision of vice president Charles je 
: Seth S. Faison, tor 
claims representative at Barre, Vt. and = M. Mecke. Albert W. Holland, assistant Johnson & Higgins: Seth . ? 
merly manager of insurance div. of Amer 
Burton C. Anthony, special agent at Al- secretary in the Pacific division, has been 
{ ican Management Ass'n, has been ap 
5 banyv, N. ¥ transferred to the head office of the com . 


assistant vice president. 
pany where he will assume administra: I 


The Home Ins. Co.: Lawrence C. Gordon, tive and underwriting duties the Leiste This new 
supervisor in the underwriting division, marine dept. James W. Hutchison, di 
ance agency devoted principally to eXCess 
now Is assistant secretary in the eastern rector of education, . : . 
lines coverages is located at 116 John St 
New York City. George Leiste, formerly 
vice president and New York manager of 
Insureds Facilities Corp. is president 
The organization will handle all excess 
lines formerly written by Jaffe Agency, 
Inc. 


REINSURANCE London Group: fre J. Ulvila, southern 


California branch manager for the group, 
was elected assistant secretary for Man 
hattan Fire & Marine and Guarantee In- 
surance Companies. 


Was appointed pel 


P Motors: Manager Robert W. Shay has 
been transferred from Pueblo, Colo., to 
Wichita, Kansas, succeeding Edward P 
Burke, now manager at Chicago 


Mutual of Omaha: Curlion Harker has 


Eacire Fink INSURANCE Company been appointed associate actuary 


National of Hartford Group: Acnncth 
26 JOURNAL SQUARE G. Jones has been appointed as marine- 


multiple peril supervisor at Detroit. 


Phiip M. Puterbaugh and John’ R. 
JERSEY Ciry 6. N. J. Richmond have been named special agents 
Oldfield 9-6430 at Springfield (I11.) and Kansas City (Mo.), 

1e 


respectively. 


National Union Cos.: William G. Lyon, 
formerly Washington manager for Fire 
Association, has been named manager at 
Washington, D. C., succeeding Richard 
J. Burk, transferred to Richmond as Vir 
ginia manager. Harry W. McBride, for- 

Fire, has been appointed fire manager 
at Nashville. 

Frank W. Comegys and Walter Mar 
tineau, Jr., have been appointed state 
agents in Oklahoma and Ohio, respec 
tively. John H. Duff and Robert E. 


WILLIAM: | 
| Merrow have been named special agents 
| in Syracuse and Philadelphia, respectively 

AND 
) New Hampshire Fire Group: Detroit of- 
on J by now located at 19050 W. MeNichols 

ENG Norfolk & Dedham: /ugene Ross has 
Ney been appointed manager at Los Angeles 
replacing Hugh MacDonald, resigned. 


ARE Y> INLAND MARINE 


North America Cos.: Manager /. D 
Craddock has been moved from the me- 
tropolitan Toronto office to Montreal 
service office succeeding F. Ault Mills, 
retired due to ill health. The metro 
politan service office in Toronto has been 
amalgamated with the Ontario service 
office under the management of James 
Symington and F. EF. Hearn has been 
appointed assistant manager, having 
served as chief underwriter in Toronto 
metropolitan office. 
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Northwestern Mutual: Jo/in McNutt, Jr., 
and Jay Porter have becn advanced to 
assistant managers at Dallas and Los 
Angeles, respectively. 


Olympic & Marathon Cos.: [he San 
Francisco office is now located at 863 
Santa Cruz, Menlo Park, with zone man 
ager Kenneth J. Carty heading claims 
operations and service office manager 
Wallace L. Barr in charge of sales and 
underwriting activities. 


Pacific National Group: 
Hauck, assistant vice president, has been 
placed in charge of fire underwriting 
filling the post vacated by retirement of 
W. B. Winchell. 


Peerless: Vernon M. Lord, formerly spe- 
cial agent in Maine tor Aetna Group 
has been appointed home office repre 
sentative in New Hampshire. 


Penn-Central Ins. Agency: 
Fenton, Jr.. has been appointed manager 
of this Philadelphia firm. 


Pennsylvania Lumbermens: LE 
Hinnant has been appointed special agent 
for eastern North Carolina 

Ihe Reed Insurance Agency has been 
appointed representatives Pomona 
Covina and Ontario Los Angeles 
County. 


Phoenix of Hartford Group: Jolin 4 
Riley has been promoted to manager of 
the newly-designated Rochester district 
office and will be assisted by supervising 
underwriter Louis B. Hanson, Jr., engi- 
neer James O. Lawson and staff adjuster 
Irthur A. Wood, 

Eldridge G. Lindsey has been appointed 
special agent at Indianapolis. 


Phoenix of London Group: Jwmnes C. 
Scotland and Robert M. Lowd have been 
appointed vice presidents in charge of 
New England dept. (Boston) and home 
dept. (New York), respectively. 

John J. Campion, vice president-man 
ager of western dept., has been transferred 
to San Francisco in charge of Pacific 
Coast’ operations succeeding vice presi 
dent Jack 8. Sheppard, retired. Robert H. 
Kitchen has been advanced to manager of 
western dept. and assistant manager 
Harry J. O’Brien transferred from N. Y. 
metropolitan to western dept. George R. 
Haines has been promoted to assistant 
manager of Pacific dept. 


Preferred Risk Group: M.S. Blundell, 
formerly assistant secretary con- 
troller for American Title, was elected 
treasurer and W. W. Bassett, claims at- 
torney and manager of home office claims 
dept., elected assistant vice president. 
Joseph C. Lewis, formerly with Commer- 
cial Standard, has been appointed man- 
ager of casualty underwriting. 


Retail Credit Co.: Junior executive ap- 
pointments: Burt A. Richardson, assist- 
ant vice president-claims; and William J. 
Shiver, assistant treasurer. 

William D. Reagor, assistant manager 
at Macon (Ga.) branch, has been ap- 
pointed manager of new St. Petersburg 
(Fla.) branch. 


St. Poul Fire & Marine: Promoted to 
secretaries: G. H. Angell, marine dept.; 
: R. H. Balensiefer, chief engineer; J. J. 
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Marsu & McLENNAN 


INCORPORATED 


Insurance Brokers 


CONSULTING ACTUARIES 
AVERAGE ADJUSTERS 


Chicage Veu Dork San Francisce Minneapolis Detroit 
Los Angeles Boston Pattshurgh Seattle St. Louis Indianapolis 
Paul Portland Buffale Duluth f{tlanta Vew Orleans 
Tulsa Wilwaukee Phoenix Cleveland Norfolk Washington 


Yontreal Toronte Vancouver Calgary Havana Caracas London 


Fertig, coordinator between this company — of Penn-Central Insurance Agency, vice 


and newly-acquired Western Life; Don C. president in charge of expanding insu 
Hawkins, in charge of public relations and ance services for company clients 
advertising; and W. B. Hershe, in charge 

of accident-sickness dept Standard Accident: I. Glen Steel has 


Promoted to assistant secretaries: 4. IW. been appointed assistant manager of the 
Brogger, in charge of rate regulation and — ¢ollection dept. 
forms dept.; Culver Davis, in charge of 
multi-peril dept.; Carl B. Drake, Jr., cas 
ualty dept.; Walker Groetzinger, in charge 
of bond dept. claims; and Earl D. Stric k 
land, in charge of personnel dept. 

William E. Stearns has been appointed 
special agent for Cleveland (Ohio) terri 
tory. 


State Farm Mutual Auto.: James H 
Turner was elected vice president-admin 
istrative services. Under the management 
decentralization program the following 
were named to fill new posts as deputy 
regional vice presidents: Arthur Brenne 
man and James M. Tindall Jr., at mid 
Aulantic office in Springfield, Pa. Cect 
fdam and Landon Greer at south central 
office in Murtreesboro, Tenn 


Seaboard Agency, Inc.: his general in- 
surance afhliate of W. A. Clarke Mort 
gage Co., Philadelphia, has named John 
W. Walleigh, Jr., lormenty vice president (Continued on the next page 
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Field Appointments— Continued 


Other appointments: Wendell R. Free 
man, from general underwriting superin- 
tendent, home office, to New Jersey divi- 
sion manager, mid-Atlantic; Robin R. 
Leatherman, from home office purchasing 
agent to internal control director at 
mid-Atlantic: Wayne Hough, from 
mid-Atlantic to division manager, mid- 
west office; and John J. Roberts, trom 
assistant to division manager, midwest 


Sterling Offices, Ltd.: [his international 


reinsurance brokerage tirm has opened 


am athliated office Sterling Ottmes cde 
Mexico at Liverpool No. 108, 
Mexico 6, D. F., which will be managed 
by Richard M. Willemsen. 


Travelers: Erskine Hamilton and 
Raymond W. Stahl were named assistant 
secretaries of home office services dept 
and casualty claim dept., respectively 
David W. Cornwell and James J]. Gothers 
have been appointed superintendent and 
assistant superintendent, respectively, ot 
supply div. 

Travelers Indemnity appointments 
Charles G. Snow, five-marine manager at 


American GENERAL INSURANCE COMPANY 
FIRE AND CASUALTY INSURANCE 


American GENERAL LiFe INSURANCE COMPANY 
LIFE, ACCIDENT, SICKNESS, HOSPITALIZATION AND GROUP 


Union Nationar Lire InsuRANCE COMPANY 


LIFE INSURANCE 


Hawauan Lire InsuRANCE Company, Ltp. 


LIFE INSURANCE 


American General 


COMPANIES 


enous town 


ypleton & &C Ox, 


It JOHN STREET, NEW YORK 38, NEW YORK 


BRANCH OFFICES IN PRINCIPAL CITIES 
FIELD SERVICE NATIONWIDE 


MARINE UNDERWRITERS SINCE 1872 ~; 


Atlanta succeeding M. Ladage 


vranted leave due to illness; Harold J 
Weldon and James F. Perry, casualty 
claim examiners at Hartford; Morgan W. 
Bright, supervising adjuster at Reading, 
Pa.; kal G. Gadberry and Preston C. 
Beal, Jr., resident adjusters at Fort Smith, 
Ark., and Sikeston, Mo.. respectively 


Trinity Universal: Borth has 
been appointed as) Milwaukee branch 
claims manager, 


Underwriters Adj. Bureau: Assistant 
manaver A. Morris has been trans 
ferred trom Winnipeg office to western 
div. and J. James, general adjuster 
named manager ol the tie dept 

Wilson West, general adjuster, be 
comes manager ob fire dept. Ontario diy 
succecding Vewman, who held 
combined duties of assistant manager and 
manager of fire dept 

Aenneth Can poell, Vancouver sen 
ior adjuster, has been appointed manager 
of Pacific division's marine dept. 


Unity Fire: Leo C. Shanosky was elected 
an assistant vice president, 


Willcox & Co., Albert: Herbert M. 
Hamilton, Jr., tormerly in charge of un- 
derwriting with Christiania General, has 
joined this New York City firm of rein 
surance brokers as a vice president, 


Vurry has been transterred to Los Angeles 
as branch manager replacing H. J. Green 
wald, resigned, and is succeeded as Pitts 
burgh manager by Truman A. Flowers, 
Seattle branch manager. 

Concurrent with the retirerment of 
Joseph R. Allan as manager ot the Pacihe 
dept. the Los Angeles, San Francisco and 
Seattle branches will report directly to 
head office at Chicago. H. AK. Mills will 
be superintendent of production, Harold 
bk. Berger, superintendent of underwrit 
ing Imos Owen, superintendent — of 
claims, and Arnold Hepburn, superinten 
dent of group accident-health, all fon 
West Coast 

\ new branch office has been opened 
with C. Richard Goff as manager assisted 
by John F. Campbell, the ld representative, 
and Thomas J. Maloney, superintendent 
of underwriting 

William R. Bigelow has been promoted 
to supervisor, methods and procedures, 
in’ New York office, and is succeeded as 
superintendent of history dept. in Chicago 
now history div. of underwriting dept.) 
by WW. S. Fairchild. Supervising under- 
writer C. T. Hayes, midwest dept., suc- 
ceeds Mr. Fairchild as supervising un 
derwriter for branch offices 

Willard R. May, formerly fire-inland 
marine claim supervisor for General of 
America in Chicago, has been appointed 
supervisor of fire-inland marine claims 
and Benjamin Peck,  tormerly with 
Atlantic Mutual, named senior fire un 
derwriter, both at Chicago. Named fire 
special agents: Edward J. VanLeuven, 
formerly Wisconsin state agent for North 
British & Mercantile, at Milwaukee and 
Edward L. Schoeneck, field representative, 
for Illinois and northern Indiana 
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Edited by R. M. MacArthur, Alpert & MacArthur, Miami, Florida 


Automobile Liability Policy—Reinsur- 

ance Treaty—lInsurer's Rights Against 

Reinsurer Where Insurer Held Liable 

for Negligent Failure to Settle Claim 
Against Insured. 


Pi erk A) 


Vutual Insurance Co. (U.S 


fnsitrance Co. 


of Appeals, Fourth ¢ 
251 F, 2d 696 

The Inland Mutual 
Company issued its automobile 


ircuit, 
Insurat 


bility policy to one Yeatts with In ts 
of $15,000 for injuries to one person 
in one 


accident, Inland, under its 


reinsurance agreement with Peerless 
Insurance Company, retained $5,000 
of the coverage and ceded the excess 
to Peerless, 

\s a result of an automobile 
dent one 


accel 
\rms sued Yeatts, the in 


sured, for $125,000. Inland retained 
a competent and experienced trial 
lawver in negligence cases to detend 
the case, and kept Peerless 
of the 


advised 
leerless, 
remsurer, did not avail itself of 
right the 


proceedings the 


under reinsurance ree 


ag 


ment to be associated with Inland 


in the defense of the suit 

Up to the time of trial, the lowest 
available settlement figure 
OOO, but those on the defense side 
believed $7,500 or less was the value 


was $20, 


of the case, and the defense also be 
lieved that the case against the in 
sured could be settled 

The insured offered to contribute 
$2,500 which, with the $15,000 limit 
of the poliey, was supposed to have 
heen sufficient to settle the The 
insured also warned Inland that he 
expected to hold Inland 
anv recovery in excess of $15,000 

The injured party's case 


tor S17.500 


case 
liable for 


went to 
trial and a verdict for $75,000 was 
returned, 

Thereafter the insured sued his 
insurer, Inland, charging negligence 


For May, 1958 


and bad faith on Inland 
in failing to setth injured 
party tor $17,500 by the 


insured was compromised, with the 


knowledge of the reinsurer, by In 


land paying to its insured $27,500 


plus the policy lin 


it of SI5.000 


‘Thereupon, the present Was 
brought bv Inland against the rein 
} 


latter's pro 


surer, Peerless, for the 


portronate share the 


settlement 
amount paid to insured and of 
the e 


x1 if nrestioatine 
( nvestigating 


and 


detending both injured party's 


district judge, sitting as a 

rendered a verdict in favor of Inland 
against the reimsuret Che basic, 
district 
that Inland kept the re 


significant findings of the 


judge were 
insurer advised of 


that 


developments, 
no significant fact was withheld 
or concealed trom the reinsurer, and 


that the reinsurer more or less af 


firmative ly left the disposition of the 
injured party’s case up to Inland. 
It was also thought significant that 
Inland, having retained only $5,000 
of the $15,000 coverage, 


heen better off if the 


would have 
settlement had 
$15,000 


involved pavinent otf the 


policy limit rather than at the lesser 
amount of $7,500 which was as much 
as Inland was ever willing to pay 
the injured 


party in settlement 


Peerless, the reinsurer, appealed 
the case to the federal appellate 
ere the decision of the lower 
court was affirmed 


court wl 


| BISHOP, CAL. 
HENRY DIMLING ,,**. Box 55 
Phone Bishop 24 
INSURANCE ADJUSTERS COMONA CAL. 
24-hour service—companies | 2270 a Ave. 
only—All lines hone 
Home Office 


LY¥coming 9-9023 
3505 W. bth Street 


VENTURA, CAL. 
304 South Jordan 
Los Angeles 5, Calif. 
Dunkirk 8-961! 


Phone 
Miller 3-1527 


The U.S. Court of lled 


\ppeals ec: 


the case “one of first 
The 


remsurance agreement 


impression.” 


Court analvzed detail 
and an abun 


dance of evidence pertaining to the 
various proceedings 

By way ot exclusion tl 
it was not decidi 


between insurer and reinsurer would 


(1) af 
withheld any 
the 
insurer had refused to 


insurer had 


1 
the 


significant information 


lave been 


trom reinsurer, or (2) if the 
settle within 

| 1 | 
policy limits without consulting the 
reinsurer, or (3) 
recommended settlem within 
policy limits and the imsurer 
refused 


The 


summarized the case 


federal Court ot \ppeals 


thase 
‘r the facts 
knew 

as much about the -\rms case as did 


Inland; where Peerless’ appreciation 
of the risks was different trom and 
sounder than Inland’s; where Inland 
had already 


$5,000, the 


itselt to 
retained by it, 


committed 
risk 
than lose bv a 


stood to eain rather ‘ 
within the policy limits; 


settlement 
fully and 
Inland, and 


Peerless left the decision in Inland’s 


Peerless was 
frankly consulted by 


and where 


hands, that decision became the de 


cision of Peerless as well as Inland: 


Peerless is bound along with Inland 
by that decision whether sound ot 
unsound, favorable or unfavorable; 
and that as the lability of Peerless 
‘shall follow that of’ Inland, Peerless 
is hable for two-thirds of the cost to 
Inland of a concededly proper settle 
ment of the Yeatts-Inland litigation 
ln defending the action agaist 
Yeatts, the companies were unques 
tionably 


prise 


jomnt ente! 
* the losses arising from 


engaged in a 


which should be borne in aceordanee 


(rt 
Ice 
lia 
suit against the insured and the in 
sured's suit against Inland 
In the federal District Court, the 
+ 
125 
} 


The Judge Says—Continued 


with their respective interests in the 


enterprise.” 


Fire Insurance—Immediate Notice of 

Fire and Proof of Loss in 60 Days 

Required—No Waiver When Agent 
Learned of Fire By Chance. 


Zengerle v. The Commonwealth 
Insurance Co. of N. ¥. (Supreme 
Court of New Mexico, 1958) 321 
P. 2d 636. 

Zengerle, the 


coverage with 


insured, held fire 
Hardware Dealers 
Mutual Fire Insurance Co., under a 
policy which expired December 14, 
1951. Being uncertain of the exact 
expiration date, Zengerle asked his 
friend Abernathy for insurance cov 
erage, to become effective December 

Abernathy took the order without 
specifying what insurer would issue 
the policy and submitted the business 
to the general agent of the Com- 
monwealth Insurance Co. of N. Y. 
at Denver. No policy ever 
mailed to Zengerle. 

On December 1, 1951 the insured 
property was totally destroyed by 
fire. Zengerle notified Hardware’s 
December 3rd, mailed 
proofs of loss on February 12, 1952 


agent on 


and the loss was adjusted. 

Zengerle did not notify Abernathy 
or Commonwealth of the loss and, 
of course, did not furnish proofs of 


loss at the time. However, a few 
days after the fire Abernathy learned 
of it by a chance telephone call from 
his relative. He notified Common- 
wealth’s general agent, who sent a 
man out to look at the fire. 

The Commonwealth policy re- 
quired immediate notice of the fire 
and that proofs of loss be filed in 
sixty days. Zengerle, the insured, 
did furnish Commonwealth with no- 
tice or pre vof of loss in April, 1952, at 
least one hundred and twenty days 
after the fire. Commonwealth re- 
fused to make any payment on its 
policy on account of this loss under 
the circumstances. 

Zengerle then sued 
wealth, the insurer, and recovery 
was denied because of the failure to 


Common- 


give timely notice and proofs of loss 
The trial court held there was no act 
on the part of the insurer which ex- 
cused the insured from fulfilling 
these requirements. 

The insured appealed to the New 
Mexico Supreme Court which af- 
firmed the denial recovery, 

(on the appeal, the insured argued 
that the knowledge of the fire, pos 
Abernathy, the general 
agent of Commonwealth, the 
man sent out to look at the fire, dis- 
pensed with the necessity for notice 
and timely proofs of loss. 

The Court disposed of this argu- 
ment by holding that there was noth- 
ing in this knowledge or the act of 
sending out an investigator which 


sessed by 


was “inconsistent with an insistence 
upon compliance with the notice and 
proof of loss requirements of the 
policy.” 

The Court ruled that: “The re- 
quirement of notice and filing of 
proof of loss are legitimate protec 
tions afforded to the insurance com 
pany, but if they are to have sub 
stance, we must enforce substantial 
compliance, unless the company has 
so acted as to cause the insured to 
believe that compliance is unneces 
sary or would be useless.” 


METCALF BILLS PASSED 


THE SO-CALLED Metcalf bills have 
been passed by the New 
lature and 
Harriman. 


York Legis 

signed by Governor 
They will become effec 
tive July 1, 1959. They are designed 
to limit the rights of cancellation by 
accident and health insurers and 
have been criticized by the industry 
on the grounds that they will in 
crease the cost of accident and health 
insurance, 


WEST VIRGINIA WARNING 
C. JUDSON PEARSON, West Virginia 
Commissioner, has warned all auto- 
mobile owners in that state that the 
Automobile Owners 
Inc., Kansas City, 
licensed 


Association, 
Missouri, is not 
West Virginia. He 
ports the company has been soliciting 
by mail. 


GENERAL LIABILITY 


140] PEACHTREE ST., N. E 
ATLANTA, GA 


1535 WILSHIRE BLVD. 
LOS ANGELES 17, CALIF. 


WORKMENS COMPENSATION 
FINANCIAL RESPONSIBILITY 
HARD TO PLACE RISKS 


NATIONWIDE UNDERWRITING & CLAIM SERVICE 
REPRESENTING DOMESTIC STOCK COMPANIES 


PUBLIC NATIONAL INSURANCE COMPANY 


AND 


MIDLAND NATIONAL INSURANCE COMPANY 


TAXICABS 

TRUCKS - BUSSES 
NON-STANDARD AUTOS 
SURPLUS LINES 


KURT HITKE & CO., INC. 


601 MUNSEY BLDG. 
BALTIMORE 2, MD 


175 W. JACKSON BLVD. 
CHICAGO 4, ILL. 


DALLAS TEXAS 


233 SANSOME ST. 
138, FLA SAN FRANCISCO 4, CALIF. 


905 CENTRAL BANK BLDG. 
DENVER 2, COLO. 


407 E. WASHINGTON ST. 
SPRINGFIELD, ILL. 
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ARKANSAS 


SOUTHERN INSURORS, INC. 


General 
Agents 


ALEX ARTZT 


22.N. 6TH STREET 
FORT SMITH, ARK 


Multiple Line Facilities for 
Arkansas, Oklahoma, Louisiana, Texas 


COLORADO 


MONTANA 


FIRE — CASUALTY — AUTOMOBILE 
INLAND MARINE 
WORKMEN'S COMPENSATION 


WESTERN INSURANCE AGENCY 


Complete Facilities for Handling Surplus 
and Excess Lines 


HELENA, MONTANA 
TEL. Hi—2-5770 


F. O. BOX 523 
225 POWER BLOCK 


INSURANCE GENERAL AGENTS 


CANADA 


Robert Howard J.M. Williams J. A. Carmody 
D. Oliver W. Mines 


ROBERT HOWARD & CO., LIMITED 
Established 190! 
INSURANCE BROKERS 


CANADA CEMENT BLDG 
MONTREAL. QUEBEC 


NEW JERSEY 


RITTER GENERAL AGENCY 
Gas & Electric Bidg. 


DENVER. COLORADO 
COLORAVO WYOMING NEW MEXICO 


FLORIDA 


HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miami Avenue 
MIAMI 36 
Serving Florida Agents 


U. S. UNDERWRITERS, INC. 
MANAGING GENERAL AGENTS 
1801 CORAL WAY P. O. BOX 484 
SHENANDOAH STATION 
MIAMI 45, FLORIDA 


MULTIPLE LINE FACILITIES FOR 
SOUTHEASTERN UNITED STATES 


A. W. MARSHALL & CO. 


MANAGING GENERAL AGENTS | 
744 Brood St. Newark 2, N 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 


Tel.: Mitchell 2-0963-4-5-6-7-8-9 


TRANS CANADA 
ASSURANCE AGENCIES INC. 
Lloyd’s Correspondents 
REINSURANCE AND SPECIAL RISKS 
1231 Ste Catherine St. West 
Montreal, Canada 


TEXAS 


T. A. MANNING & SONS 
Insurance Managers 


Established 1904 
DALLAS 1, TEXAS 


REDMOND and SHAUGHNESSY Ltd. 


SERVING AMERICAN BROKERS 
FOR OVER 25 YEARS 


276 St. James St. W., Montreal 


UTAH 


THE KOLOB CORPORATION 
General Agents 
Utah, Idaho, Montana, Nevada 
COMPLETE INSURANCE SERVICE 


330 Judge Building 
Salt Lake City, Utah 


LOUISIANA 


WEST VIRGINIA 


Stewart, Smith (Canada) Limited 
Sun Life Building, Montreal 
Agents — Brokers 
or 
insurance and Reinsurance 
Assoc ate Offic at 


E Street, New York 
B of Trad Chicago 


Stewart, Smith & C« Limited, London, England 


BUSHNELL and COMPANY 


GENERAL AGENTS 
BOLDEN BUILDING 


ALEXANDRIA, LOUISIANA 


Multiple Line Facilities for 
Louisiana 


ALFRED PAULL & SON, INC. 
Supervising General Agents 


For Over 50 Years 
HAWLEY BUILDING WHEELING, W. VA. 


A. E. WILSON & COMPANY, LIMITED 
Lumsden Bidg. Toronto 


Insurance Service 
Throughout Canada 


AUTO COMMISSIONS 


PROPOSALS OF MEASURES other than 
reduced commissions to compete for 
the automobile market, have been 
made by the Insurance Brokers Ex 
change of California. Its president, 
Ben Breit, has called on the Pacific 
Coast office of the National Bureau 
to eliminate unnecessary company 
expenses, merit rate automobile busi 
ness, and conduct a collective ad 
vertising campaign for the American 
Agency System. 

Wallace Falvey, president of the 
Massachusetts DGonding and Insur- 
ance Company, has sharply criticized 


increases in agents’ commissions 


which have resulted from poor ex- 


perience and therefore higher rates 
on automobile lines. In a letter to 
president Walsh of Massachusetts 
\ssociation of Insurance Agents, he 
defended his company’s recent auto 
commission reductions and pointed 
out the inconsistency of agents re 
ceiving higher dollar commissions 
because the companies have suffered 
underwriting losses, 


The Eastern Agents Conference 
Atlantic Citv, New 
resolution calling 


meeting in 
Jersey, 
on the National Association of In 
surance Agents “to take immediate 


passed a 


action to arrest and reverse (com- 
mission cuts) by whatever methods 
at their command.” 


CANADIAN RESULTS 


THE CANADIAN DEPARTMENT of In 
surance has released the results of 
1957 operations in that country. The 
following figures give net premiums 
by line in thousands of dollars (000 
omitted), the increase or decrease 
from 1956 writings and the ratio of 
losses incurred to premiums earned 


Fire—$155,727, +0.1%, 71.9% 

\utomobile—$219,287, +13.4%, 
71.4% 

Hail—$3,769, —17.3%, 121.2% 

Personal A®XH—S$159,962, +21.7%, 
74.8% 

Personal Prop.—$31,878, +2.9% 
78.7% 


| 


— changes 


AUTO RATE REVISIONS has been approved in’ |.ouisiana 
effective April 2. 
REVISED PRIVATE PASSENGER auto 


mobile liability and physical damage 
the Na- 
Casualty Under 
writers and the National Automobile 
Underwriters 


Revised private passenger auto 
mobile lability filed by the 
Mutual Insurance Rating Bureau he 
came effective April 9 in the states of 
lowa, Oregon and Washington. The 
changes result in average statewide 


rates 
rates filed in Colorado by 


tional Bureau of 


\ssociation became ef 
March 19 


Tt 
Changes result 1n 


fective Phe liability rate increases of 13.4% in 


an average 


lowa. 30.30% 


Washing 


In lowa the six class plan was 
| 


in Oregon and 22.7% in 
ton. 
introduced. 

The 


bility 


increase 
statewide ot 11.9% and the physical 
damage rate changes are also upward 
except for some deductible collision Bureau also 


rates for 


revised its. hia 
rates commercial automo 


\n average increase of 20.7% in — biles 


physical damage 


and for Division 1 Garage 
Risks in lowa effective the same day 


automobile rates 


25 Years 


of outstanding personal service to insurance companies. 
A. E. STRUDWICK Co. 


REINSURANCE BROKERS 


Exclus 


810 Bak ORS LaS 
Minne Mir Chica 
F Ederal 84 4 


FIRE AND x 


(EV AMERICAN FIRE & CASUALTY COMPANY 


HOME OFFICE + ORLANDO, FLORIDA | 


Rates for commercial automobiles 
were increased an average of 13.7% 
and Division | 


Garage Risks rates 


were increased an average of 22.3% 


LIABILITY RATE CHANGES 


REVISED and 
rates 
for area and frontage classifications 
filed by the Mutual Insurance Rating 
Bureau became effective March 19 in 
Indiana, 


landlords’ 
tenants’ bodily injury lability 


OW NI KS’, 


(aeorgia, 


Marvland and 
Massachusetts. The revisions result 


In average statewide increases of 


20.3% in Georgia, 20.007 in Indiana 


and 3.0% in Massachusetts and an 


average statewide decrease of 3.1% 
in Marvland. The Bureau also re 
vised its manufacturers’ and con 
tractors’ liability. rates in South 


} 


Carolina etfective the same day. The 


revisions result in an average in 


r 


crease of 6.8% in bodily injurv rates 


Revised manutacturers’ 


and 
tractors’ habilitv rates for Marvland, 


con 


Michigan and Nevada and a revision 

Or owners , landlords and tenants 
ibili rates for Michigan filed by 


the M.I.R.B. hecame effective March 
26, 1958. M. and ¢ 


bodily injury 
increased an 
Marvland 


rates were 


average of 6.7° in and 


8.97 in Michigan. In Nevada the 
M. and rates were reduced an 
iverage of about 3.1%. Bodily in 
jury ©. L.. and T. rates for area and 
frontage classifications were in 
creased an average of 15.0% in 
Michigan. The M. and ©. changes 


clude the amendments to the pay 


rol] lumitation rules being introduced 


throughout the country 


Increased landlords’ 


Penants’ lability. rates filed in 
(ohio and the State of Washington by 


(owners’, 


and 


the M.I.R-.B. became etfective April 
Phe increases to the bodily injury 
lability rates for area and frontage 
average 18.9% in 
hio and 25.0% in Washington 
Revised 
personal, farmer's comprehensive 
personal, elevator, owners’, landlords’ 


classifications 


rates for comprehensive 


and tenants’ and manufacturers’ and 
liability filed 
by the National Bureau of Casualty 
(nderwriters 


contractors’ insurance 
effective 
April 2 in a number of other states 
Puerto 


also became 


will become 
effective in Texas on May 2. 

Comprehensive personal 
rates increased $1 in 


and Rico and 


Puerto 


were 
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personal habrlity rates 
Minnesota 


in and 


and Puerto Rico. Elevator property 


damage liability and collision rates 
were reduced 25% WKentucl 

Minnesota, Texas. Wisconsin ane 
ind Puerto Rico. Bodily injury rates 


tor elevator haliltv were increased 


in Wentucky 19.5 Minnesota 
(27.7%), Texa LO.3% Wis 
Sin 1% aye Rico 
(25.3% ) 

©: L. and T. be it 
rates for area and frontage classi 


were mecreased 2 
11.1% in P 
25%. in Washington. 
©. 
bility 


cations 


tin ky, 


anil | property damage 
rates tor nv ellaneous 
hieations 


Vcore 


of 33.3%. M. and C. bodi 


habilitv rates were increased 14.1% 


in 


ali 


( property damave rate 
were reduced 3.34 

Revised bodily injurv” rate 
(Owners’, Landlor t 


Liability area and front ie classifica 
filed by the M.I 


tions 


ettective 


changes result 11 strate 


Wit le 


AUTO RATE FILING 


REVISED AUTOM 


OBILE dan 


age rates representing an average 

crease of about 65% ive been tiled 
by the Virginia nsurance Rati g 
Bureau. A hearing on the ng was 


to be held \pril 24 


N. Y. RATE CONTROVERSY 


THE APPELLATE DIVISION of the 
New York Supreme Court heard 
arguments on the automobile rate 
increase controversy on April 24. 
Phe Bureaus appealed the action ot 
former Superintendent Holz in 
denying a rate increase they had 
filed. This latest development en 


couraged industry representatives to 


hope for an early resolution 


HOSPITALIZATION FILINGS 


TH 
\ssociation 


VIRGINIA HOSPITAL 
(Blue 


SERVICH 
has filed 
while the 
\ssocia 
Shield) has asked tot 
12% 


TOSS) 
for a rate increase of 37% 
Virginia Medical 
tion ( Blue 
increase of 


service 


all 


For May, 1958 


Proud Of Our Past 


PREFERRED FIRE 


Confident Of Our Future! 


YEARS 


INSURANCE COMPANY 


701 JACKSON STREET - TOPEKA, KANSAS 


A MULTIPLE 


LINE COMPANY 


Interested in purchasing s 


mall casualty insurance company 


with current Certificate of Authority 


BOX 


NO. 171C 


BEST'S INSURANCE NEWS 


75 FU 
NEW Y 


LTON STREET 
ORK 38, N. Y. 


EXCESS SURETY RATING 


Banl 


7 
4 
4 


\merican 1atio 


the new Surety Association Schedul 
LIE SURETY ASSO¢ ion of America Of “Underlying amounts” contorm 
revised itS excess rating procedure to the higher suggested amount 
] n ft n Ranker 
for Commercial Banks etfective listed in \merica 
\pril 9, 1958. The revised new pro \ssociation Schedule 


] ] +} ratino 
gram provides tor reduced premium simiariy, the excess rating pro 
charges in the excess area for the cedure for Standard Forms ind 
bankers blanket ho © St indard 24 have been revised to accelerate the 

+} ratine d 
Forms 2 and 24, and fora completely application of the Excess rating dis 
new approach for excess catastrophe counts Tor banks having deposits of 
fidelity only coverage less than $35,000,000 and wall pro 
The excess bank emplovee dis vide reduced premium charges for 
honesty. blanket bond. Form 28 the broad coverage of the bankers 


(discovery form) is now 


in 


levels substantially below the 


charged These 


avatlable 


previously 


will be to commer 


banks over de signated 


amounts” for the various ‘Depe 


| he cle posit 


gTOUps 


the same as those contained in 
Schedule of Suggested Amounts 
Coverage published by 


available 


units 
“Underlving 
g 


groups are 
the 


the 


blanket bond 


units of $1 million at premium 


BLUE CROSS 
RATE INCREASE 


\N INCREAS! 
pitalization r 


mse 


‘jal 
18.5% 


ot 
sit ates 
for the New Jersey Hospital 
(Blue Cross) effective July ] 
of organization had filed for 


crease of 28 


in its hos 


has been approved 


ised S2 
| 
1d 
' 
| 
Visconst 
Tate 
nd | 
1, 
Plan 
The 
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American interests spend at least 


A YEAR 


on overseas insurance. 


How much commission are 


YOU 


collecting on this kind of business? 


RL 


A | U 
specialists in overseas coverage of American risks since 1919 stand ready 


to help you participate in this profitable business. 


*This is a fair estimate—the actual amount may be considerably larger 


FREE booklet, “Hidden Dangers,” American International Underwriters Corp. 
prepared expressly for your use Dept. C, 102 Maiden Lane, New York 5, N.Y. 
with prospects, will help you 
ve tae ; Please send me copies of “Hidden Dangers,” to help me pros 
capitalize on the inviting business 


Pe pect for overseas business. 
possibilities open to U.S. brokers 


and agents through the coverage of Name 
their local clients’ foreign risks. 
Address... 
It is yours for the asking. 
City. Zone....... State. 


¥ 
| 
iis i 
4 
| 4 
| 
ig 
| 


reports on 
companies 


AETNA LIFE Affiliated Companie: 
Hartford. Conr 


ecticis+ 


Heads Marine Division 


Dudley Rk. Siblev, vice president of the Netna Casualty 
and Surety Company at hire In 


Company, has been made head of the companies’ marin 


the Standard 


msurance division succeeding Ledward |. Perrin, 


retired 


ALLSTATE Insurance 


Ilinol 


IMpany 


ei 
SKOKIE 


Expands Operations 


Phis company is expanding its operations to melude 
will 
initially in New York and the New England states at 


to] 


commercial Habilitv coverages, It write the lines 


deviations of from 10‘ 


AMERICA FORE Loyalty Group 
New York, New York 


Officer Appointments 


The following appointments have been made to effect 
closer working arrangements between the .\merica Fore 
and Loyalty statfs of the recently merged groups: Frank 
S. Ennis, vice president of the America Fore companies 
has been elected a vice president of the Firemen’s In 
surance Company of Newark and will supervise adver 
tising and publicity for all companies of the group 
Walter U and director of 
personnel for the America Fore compamies, has 


Westcott, vice president 
been 
Firemen’s. Horton S 
Hickerson, formerly assistant treasurer of the America 


elected a vice president of the 


lore companies, has relinquished his official duties with 
the America Fore group and been elected secretary and 
clief auditor of the liremen’s. Bert R Walinder, SEC 
retary of the fire companies of the \merica Fore group 
has been elected a secretary of the Firemen’s 

Geottrey Davey, assistant treasurer of all America 
Fore companies, has been elected assistant treasurer ot 
red J. Schilling, M.D., 
of the America Fore companies, will perform parallel 
William 
Wollny, vice president of the Loyalty group companies, 
has been elected a vice president of The Fidelity and 
Casualty Company of New York and George L. Me 
Dowell Wessman, 


the Firemen’s medical director 


functions with the Loyalty Group organization 


Irving (65 secretaries of the 


and 


For May, 1958 


Lovalty Gir 


Oup comipanies, elected secretaries oft Uhre 

] 
Hidelity and Casualty Company. John |. Neuschaeter, 
assistant secretary and assistant treasurer of the Loyalty 


compames, has also been elected an assistant 
secretary of the \merica Fore Group companies 

W.. | { nzicker, formerly president of A\teo and its 
athhated companies, has been appomted treasurer of the 
\merica Fore insurance companies, Tle remains a di 
rector \fco companies 


] 


reside} 
presiael 


\merica Fore, has 


interim -of treasurer he has held since the retirement 


AMERICAN MUTUAL Liability Insuran 


Company, Bostor Massachusett 


New Vice Presidents 


(seorge \\ Dick, 


director of marketing and Richard 


elected vice presidents of this 


been 


AMERICAN UNION Insurance Compan 
New York, New York 


New Location 


1 


Phe principal ottice of this company has been me 


trom LOO \laiden Lane to lol Street 


BADGER MUTUAL Insurance Company 
Mil Wisconsin 


Viilwaukee 


Appointed Vice President 


Harold Gsroth formerly 


assistant Vie 
has been appointed vice president 
the underwriting division 


Ile is now head of 


THE BEACON MUTUAL Indemnity Company 
Columbus, Ohio 


New Location 


‘| he principal ottice ot this company has been moved 


from 78 East Chestnut Street to 50 West CGiav Street 


CALEDONIAN-AMERICAN Ins 
Company, New York, New York 


rance 


New Location 


‘| he principal office ot this company has been moved 


from 5 John Street to 32 Cliff Street 


THE CAROLINA MUTUAL Insurance Company 
of Charleston, Charleston, South Carolina 


New Location 


The principal office of this company has been moved 
House 


from 35 Broad Street to 12 Court Square 


fi! 
} 
| 
4 
5. 
of Charles E. Swan 
: 
president, 
131 
| if 


Inst 


sbanon, Pe vania 
Reinsured 

\ll policy and other obligations of this company were 
issumed by the Mount ‘i Mutual Insurance Company, 
\Miount fov, Penna., effective December 31, 1957, The 


\utual will be voluntarily dissolved 


CIVIL EMPLOYEES Insura nce 
Californ 


Compan\ ale isco 
Dividend Action 
company regular semi-annual dividend 
OT d 55 1 share or Marcl | 5 to stockholders ot record 
February 2 long W an extra dividend of §.20 per 
paid on the same dates 


Company 


COAL OPERATORS Casualty 


KW 


Capital Increase 


The paid-up capital of this company has been in 
creased from $100,000 to $200,000 through the issuance 
1 wal shares of S5 par value stock. The stock was 


Get up in front, leap ahead, with National 
Casualty's sound protection—the finest in 
Disability Income, Hospitalization and Surgi- 
cal coverages for the Individual, Family, 
Franchise or True Group case. 


Guaranteed Renewable 


Remember — It's Easiest to Sell the Best! 
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Policies Now Available! 


COMMERCIAL STANDARD Insurance 
Company, Fort Worth, Texas 


New Officers 
This company has elected the following new officers : 
S. West, Jr., and vice presidents, 


Secretary-treasurer 
Tackett and W. H. Craighead 


Roger M. Ramey, L. 


CONTINENTAL Casualty Company 
Chicago Ilinois 
Official Elections 

Frank V. MeCullough has been elected first. vice 
president. Vice president Willard N. Boyden has been 
made vice president and secretary, Walter M. Foody, 
Ross ID. Heins and Elmer |. Rasmussen have been 
elected vice presidents 
EAGLE FIRE Insurance Company 
Jersey City, New Jersey 
Executive Election 

Harry G Ambrose, secretary of thi company has 
also been elected a vice pre sident 


Own Dj 
tonal Casualty A 


gence 
agency 
ull Ow avail. 
alth 
2 v., 
6, Mic hi ‘gan. 
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A P : comP A . 
Establish Ond build yo 
—highly Ottractive Noy 
*PPointments in Selec 
Caress: Accident 
Asualty Company, 


home and industry 


THE LARGEST MARKET EVER 
FOR INSURANCE PRODUCERS 


New exposures and increased 
competition demand modern 
insuring techniques. Your 
General Accident Group rep- 
resentative can help you build 
a more profitable volume with 


G. A, FIELD-TESTED service. 


GE NER AL 
ACCIDENT 
Fire and Lift 
ASSURANCE 
CORPORATION 


Potomac 
Insurance | 


| 


GENERAL 


\ Insurance 
Led 


Company 
Est. 1085 


GENERAL ACCIDENT GROUP! 


of Insurance Companies 


GENERAL BUILDINGS 
PHILADELPHIA, PENNA. 


EMPLOYERS' GROUP GOVERNMENT EMPLOYEES | 


Boston, Massachusett Companies, Was hingto D. 


Executive Changes Executive Appointments 


\t the end of this vear. [rank Carey, presently jerome A. Newman, tormerly chairman o ( 
first deputy manager of the | S. branch of The En ecutive committee, has been elected chairman of the 
plovers’ Liability Assurance Corporation, Ltd. and ex board and Lorimer A. Davidsor erly vice 
ecutive vice president of the American [E:mployers’ president, elected president of this compan ind 1 
Insurance Company, The lemplovers’ lire Insurance — afhlated Gaovernment I:mployees Lite Insurance Com 
Company and The Halhfax Insurance Company of — pany. Leo Goodwin, Sr., who has been president and 
Massachusetts will become U.S. manager of The En chairman of the board, will now have the title of founder 
ployers’ Liability and pre sident of the American com chairman and chairman of the newly created advisory 


panies. He will succeed Edward A. Larner, who will committee. David L. Kreeger, 
become chairman of the board of the domestic companies, general counsel, becomes chairman he executive 


succeeding Edward C. Stone who will continue as chair committee and 
man of the finance committer board 


Benjamin (sraham vice-chairman ot the 


FARMERS' MUTUAL i Insurance Company GREAT AMERICAN 
of Philadelphia and Bucks Countie: New York, New York 


ulmeville, Pennsylh 
H ville, Pennsylvania Consolidation Contemplated 


Reinsured Elected President 
All policy and other obligations of this company were This group is initiating steps which may lead to the 
assumed by the White Hall Mutual Insurance Company, merger of Detroit Fire and Marine Insurance Company, 


Dovlestown, Penna., effective December 31, 1957. The 
Farmers’ will be 


Massachusetts lire and Marine Insurance Company, 


voluntarily dissolved 


For May, 1958 
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GREAT AMERICAN—Continuea 


Rochester American Insurance Company and Great 


\merican 
\merican 


\merican Indemnity Company into Great 
Insurance Company by the end of this year. 
National Fire Insurance Company, it is contemplated, 
A staff will 
to provide the same production, under 


will continue as a separate producing unit, 
be maintained 
writing and servicing facilities heretofore available from 
Great American Indemnity, 

William 
the Great 
president of all the companies of the group. He succeeds 
(7. Michelbacher, William J. Ahearn has been 
appointed executive vice president of all the companies 


Newcomb has been elected president of 
\merican Indemnity Company. He is now 
retired 


ot the group and other changes have been made aimed 


A strong 
Multiple Line 
Stock Company 


writing 


FIRE and CASUALTY 


Organized 1922 


p 


COMPANYo*ALABAMA J) 


HOME OFFICE—BIRMINGHAM, ALABAMA 
WM H HOOVER Prasidant and Chairman 


<p 


Future New Home Office Buliding of ''The Employers"’ 
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consohadation ot the 
Daniel 


1 chief executive 


at the operations of the compares 
\ckerman continues as chair 


of all the 


of the group 


man of the boards ane otticer 


( OMpantes 


HANOVER FIRE Insurance Company 
New York, New York 


Changes Name 
New President 


York 
has changed its title to the Hanover Insurance Company 

James LL, vice president, has been 
elected president of the Hanover Insurance Company 


The Hanover Fire Insurance Company, New 


Dorris, formerly 


and the Fulton Insurance Company 


HARTFORD LIVE Stock Insurance Company 
New York, New York 


New Location 


Phe principal ottice of this company has been moved 
from YO John Street to 123 Wilham Street 


HEALTH SERVICE, Incorporated 
Chicago 


linois 


New Location 


The principal office of this company has been moved 
Wacker 200 North Michigan 


from 35 Drive to 


\ve nue 


HOLLAND-AMERICA Insurance Company 
Kansas City, Missouri 


New President 
New Holding Company 
Hall, 


‘ Savre, a director of this com 


HI. | Toso has heen elected president ; Ie \. 
vice president and 
pans 

Insurance Securities Company has been organized as 
The 


Sayre, who is chairman 


with capital of $5 mullion, 
company was formed by H. E. 
of the board; H. |. Toso, its president; and the Seven 
Provinces Insurance Company, Ltd., of The Hague, 
Holland 
capital stock in Holland-America Insurance Company, 
Insurance Facilities Corporation of Missouri, a surplus 


a holding company 


The new company owns all of the outstanding 


line company, and also all of the stock of Sayre and 
Toso, Inc., and W. B. Brandt and Company, Ine., a 
surplus line and managing general agency firm on the 
West Coast, Holland-America was formed in October, 
1955, by the Seven Provinces Insurance Company, Ltd. 


Continued on page 137 
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It's Time to Order 


The 9 8 Edition 


Geet Insurance Guide 


with 


Key Ratings! 


SALES For You: 


Be the authority on fire und casu companies for your nts and your prospects! 


FAVORABLE KEY RAgINGS MEAN M 


Increase your sales by kn@aaimg virtually all there is to se bout both your own com- 
panies and your competitigin® AM the major figures on more then 1300 fire and casualty 


companies—plus Best's intagnaiienally recognized KEY RATINGS :” their financial soundness 
and responsibility! Princi Gigi figures on over 2500.smaller als! ALL THIS IN ONE 
COMMISSION-BUILDIN 


With this tool in your sales kit, you'll have unassailable evidence of the soundness of your companies... 
unbeatable information on your cas ogee Pinpoint your strong ts by contrast! Put Best's KEY 
RATINGS to work—for you—prgiif@iaiyl They ll back up your sales point by point! 


Key to Ratings ding Insurance companies by: 


* 

State Officials In Charge surplus 
* Preface—how to use the & Written 
* Financial and Wim May (c) Admitted ets 


Company Groups or Fleets 
Stock Fire, Casualty and 
Miscellaneous Insurance Underw cles 

nsuronce omponies, ‘ee 
Associated Factory Mutue Stotes ond les in which licensed for: 
Organizations, Stock nles 
Reciprocal Insurance Stock gompanies 

Exchanges Mutual 
Lloyds ocals 

List of American Mutucl & Componien and Advi 
*% Lloyd's of London Organiactions 


Alfred M. Best Company, Insurance analvel 
continuous INSURANCE GUID Wilh this Send annual 
Use the order blank below—the Heavy 


ters its second half-century of 
ion, priced at $7.50 per copy! 


y ordering of your copies more 


To: ALFRED M. BEST COMPANY, 75 Fulton Street, New York 38, N. Y. 
Please send me copies of The 1958 Edition of Best's Insurance Guide with Key Ratings at $7.50 each. 


Alfred M. Best Company, Inc. 
Atlanta * Boston Chattanooga * Chicago Cincinnati Dallas Leos Angeles * New York Richmond 
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PARTIAL CONTENTS—BY SECTIONS: 


The 
TRI-STATE GROUP 


Farmers and Merchants 


Insurance Company 


All 
MULTIPLE LINE 


Ex perienced Underwritin g 
Prompt Claims Handlin g 


Special Engmeering Service 


Home Offices 
Tri-State Insurance Building 


Tulsa, Oklahoma 


Offering the 
fullest facilities 
for virtually 
every fire and 
casualty insurance 


need, 


The 
TRISTATE GROUP 


is licensed to 
operate in the 
following twenty-six 


states: 


ALABAMA 
ARIZONA 
ARKANSAS 
COLORADO 
FLORIDA 
IDAHO 
ILLINOIS 
INDIANA 
IOWA 
KANSAS 
KENTUCKY 
LOUISIANA 
MINNESOTA 
MISSISSIPPI 
MISSOURI 
MONTANA 
NEBRASKA 
NEW MEXICO 
NORTH DAKOTA 
OKLAHOMA 
SOUTH DAKOTA 
TENNESSEE 
TEXAS 
UTAH 
WASHINGTON 
WYOMING 
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LAN 
Tri-State Insurance Company — 
ns Midwestern Insurance Company 


THE HOME Insurance Cor 
New York, New York 


npan 


Heads Sales Activities 
Executive Changes 


Vice president and secretary TP. Morgan Williams has 
assumed charge of all of this company's sales and pro 
duction activities. In his new post he will establish a 
new sales department which will direct the company’s 
selling operations, supervise agency sales promotion and 
co-ordinate all research and marke ting activity 

Charles M. Mecke, 
president and secretary and placed in charge of the 


Morgan 


been named vice 


secretary, has been named vice 
western division, succeeding vice president 


Willams 
president and secretary 


()tto | secretary, has 


in charge of the underwriting 


division, under vice president Arthur Elerman. Mr 
] 

will succeed VICE president ancl SECTOCLATS David | 
Moore who retires in July Randolph Church, assistant 


secretary, has been promoted to secretary in the under 
writing department. Walter W. Allen and Roy R. B 
\ttride, vice presidents and secretaries in the executive 
department of The Home, have 
Phe Tome 


heen elected to the 


capacities for Indemmity. Company 


HOME MUTUAL Insurance C 


mpany 
Appleton, Wisconsir 
Named Vice President 
Sales manager .\lvin is been ide a 


vice president 


INSURANCE COMPANY of the S 
Jacksonville. Florida 


Named Chairman 


Shepard Broad has been Vary d chairman ot the he ard 
and Raymond Mason re-elected president of this com 


pans 


INTERNATIONAL GUARANTY ana In: 


Company, Tangier, Moroccc 


Conservator Appointed 


Britton McConnell, Cahtorma Insurance Commis 
sioner and Attorney General Edward Brown announced 
on April 4, 1958 that they had court order 
from San Francisco Superior Court Judge Harry J. 
Neubarth directing the 


secured a 


Insurance Commissioner to take 


over as Conservator all of the books, records and assets 
of International Guaranty and Insurance Company. 
Deputy Insurance Commissioner Henry Ie. Wickstrom 
has been appointed to administer the conservatorship, 

The company is alleged to be incorporated in Tangier, 
Morocco, with a general agency in Phoemx, Arizona, 
for the purpose of soliciting insurance from the residents 
of California and other states, but the insurance con 


For May, 1958 


Looking for 
a Better Tomorrow? 


Look to the WORCESTER Look to the GUARANTEE 


Two Mutual Companies working together—offering you their 
combined facilities and services 
The Worcester—for 134 years a dividend paying company 


Never paid less than 20% dividend on fire insurance 


The Guarantee—deviations where permitted 


It pays to put the “Guarantee” in your insurance 


Worcester 
FIRE INSURANCE CO. 


49 Elm Street 
Worcester, Massachusetts 


Guarantee Mutual 
FIRE INSURANCE CO. 


120 West High Street 
Springfield, Ohio 


REINSURANCE 
FRANK BURNS 


INC. 


tracts were executed in the company’s oftice at 417 Mont 


gomerv Street, San lranecisco. It is further alleged 


that the company made a deposit with the Pac ific 
National Bank but did not make a deposit of securities 
with any official to secure policyholders, as the California 
law requires. Those named as operators of the company 
Hopps, Nadine Often 
bach, Ida Strombach, Robert (,0tZ, W. Wil 


liam Corbett, Harold C. Redlich and Stanley Borgenight 


are Stewart Bb. Robert Hopps, 


The action taken 1s the result of an investigation that 
has been carried on for some time jointly by the offices 
\ttorney 
Spokesmen for the two State offices pomted out 


of the Insurance Commissioner and. the 
eral 


(sen 


that the action taken 1s not criminal but involves civil re 


eg 
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INTERNATIONAL GUARANTY—Continued 


straints on the operation of the insurance company. The 
petition filed with the court states that the insurance 
business of the [International (;uaranty and Insurance 
Company is being operated in San Francisco without a 
license from the State I[nmsurance Commissioner. 
California is the second state to move against. the 
International Guaranty and Insurance Company. Com 
missioner Paul A. Hammel of Nevada issued a cease 
and desist order in January to debar_ not that 
company, but also The Sierra Underwriters, Inc., and 
the Mortgage Corp. of America, both of Carson City, 
Nevada. The International Guaranty Insurance 
the West 
Herverzerkering Maatschappty, S. A. The department 
charged that the above organizations represent them 
selves as maintaining offices in the Telegraph Building, 


Carson City, whereas none of them “has a 


only 


Company was formerly known as Indische 


license of 


any nature through the Insurance Department of the 


State of Nevada to do an insurance business in the 
state, 
We quote a telegram from San Francisco, dated 


\pril 6, received trom |. W. Ehrlich, general counsel 
to the International Gauaranty and Insurance Company : 
“Despite the fact that there are sixty-three other prac 
tically identical trusts in the United States for the benetit 
of United States policyholders, and despite the fact that 
New York, New Jersey, IHlinois, Massachusetts and 
other states have consistently ruled that the establish 


ment of such trusts does not constitute doing business 


in the United States, the California [Insurance Depart 
ment has issued an opposite ruling and has secured a 
court order transferring control of all assets of Inter 
national Guaranty and Insurance Company in California 
to their department until it is determined whether the 

company must be licensed in Califorma and subject to the 
jurisdiction ot the California ‘ 

*TIns interpretation is being legally opposed by Inter 
‘There 1s 


Insurance Department 


national Guaranty and Insurance Company 


no question of solveney involved and no disputing tact 


that the trust with the Pacitic National Bank of San 
Francisco is for the primary benefit and protection ot 
policvholders.” 


KEMPER Insurance Companies 


Chicago, Illinois 
Student Policy 


Optional accident insurance for school football plavers 
is provided in a new, simplified student accident poli 


introduced by these companies. Accident benetits of the 


new policy are $3,000 for accidental death, $7,300) for 
dismemberment, $3,000 for medical reimbursement and 
$100 for dental benefit. Medical reimbursement. for 


football plavers is hmuted to S500 with a S2: 
for each football injury. The limit for denta 


is S50. 


experienced, and those he desires to handle. 


For Insurance Company Claim Officials 


BEST'S DIRECTORY of ADJUSTERS and INVESTIGATORS 


the standard claim department reference work 


Best's Directory of Adjusters and Investigators is a comprehensive, detailed reference work that 
geographically lists carefully selected, independent adjusters and investigators who have been found to 
be thoroughly capable of handling insurance adjustments and investigations. 

Every adjuster or investigator listed has been recommended to us by the claim and loss department of 


insurance companies that have employed him. He has also been carefully investigated as to his experience, 
character, and local reputation. The Directory indicates the classes of business in which he is most 


Best's Directory of Adjusters and Investigators is available to insurance company claim and loss 
officials as a part of our continuing policy of service to the insurance industry. 


A “BEST” Service 
Alfred M. Best Company, Inc., 75 Fulton Street, New York 38, N. Y. 
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INTE R-OCEAN 
REINSURANCE 


YOUR REINSURANCE NEEDS GET EXECUTIVE ATTENTION 


EXCESS OF LOSS 
PRO-RATA 


CATASTROPHE 


INTER-OCEAN 


MICHIGAN MILLERS Mutua 


Company, Lansing, Michigan 


New Location 


The principal office of this company has been moved 
North Capitol o 5 East 
\venue 


from 208 


iver 


(;rand 


MICHIGAN MUTUAL Liability 
Detroit, Michigan 


Elevated to Chairman 
Walter E 


Cotto, president, has been elevated = to 


chairman i} the board and cliet executive officer, and 
Jol 1 


Lowry, formerly executive vice president, 


has been named president ot this Company, 


NATIONAL of Hartford Companie: 
Hartford, Connecticut 


Executive Promotions 
( 


vice president and B.C. Young from assistant secretary 
Mr. Adams will be in charge of the claims 


White, 


\dams has been promoted from secretary to 


to secretary 
department succeeding vice president 
when he retires on May 31 


For May, 1958 


REINSURANCE COMPANY, 


CEDAR RAPIDS, IOWA 


NATIONAL MUTUAL Insurance Company 
the D. of C., Washington, D. C. 


Change in Management 


Bernard S. Glassman has been elected chairman ot 


the board and president of this company succeeding 


Morris Gewirz who resigned, Bernard S, Ciewirz, son 


of the former president, also resigned as vice president. 


Mr. Glassman has real estate interests in Marvland 
and is vice president of the Sun Cab Company, Balti 


more, the largest policyholder of the company 


PACIFIC Indemnity Company 


Los Angeles, California 
Elected Chairman 


C. H. Crawtord has been elected chairman ot the 
board of this company. 


Swett and Crawtord, 


He was formerly president of 


PENN STATE Mutual Insurance Company 
Johnstown, Pennsylvania 
New Location 

The principal office of this company has been moved 


from the United States Bank Building to the Swank 
Building. 


i 
| 
af 
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PEOPLES PROTECTIVE | ite Inst rance Company change Assurance (sroup now consists ot the | 5 ss 
Jackson, Tennessee branch of Royal Exchange Assurance and Provident 


Insurance ( ompany of New York. 


Dental Insurance 


This company is now issuing a family dental health 
eX pense policy cle veloped cooperation with members SECURITY-CONNECTICUT Gr Up 


of the dental profession. The policy has a deductible New Haven, Connecticut 


of $2.50 per dental visit and is designed to pay about Official Electi 

‘ 1 . ectTions 

SO% of the average dental cost above the deductible. 

Benetits are provided tor the more usual dental diseases ernest V. Goodwin has been reelected a vice presi 

as well as tor crown work and oral surgery plus cer dent and Malcolm A. Jenckes elected a secretary ol 

tain denture work. Premiums are $1.75 for children the Security Insurance Company of New Haven and 

and $2.73 for adults a month plus a registration fee. The Connecticut Indemnity Company. Mr. Goodwin 

Phe company operates in Tennessee, Kentucky and will be in charge of tire and inland marine underwrtt 

Mississippi and at vear end reported capital of S174.- ing. Mr. Jenckes will serve as superintendent of the 

268 and surplus of $177,647. fire underwriting department. 


SERVICE FIRE Insurance Company of New York 
RESOLUTE Insurance Company SERVICE CASUALTY Company of New York 


Providence, Rhode Island New York, New York 
New Location Executive Vice President 
The principal office of this company has been moved John J. Jackson, formerly a vice president, has been 


from 68 Exch 


ange Place to 234 Broad Street. named executive vice pre sident of these subsidiaries ot 
the C. L. T. Financial Corporation 


ROYAL EXCHANGE Assurance Group SPRINGFIELD Fire and Marine Insuranc 


New York, New York Company, Springfield, Massachusett 
Merger Registers Stock 

Phe United States branch of Car & General Insur- Phis company has registered an issue of one million 


ance Corporation, Ltd. and the Provident Fire Insut shares of S2 par value common stock with the Securi 
ance Company of New Hampshire were merged ties and [xchange Commission, The shares are to be 
etfective March 31, 1958 into Provident Insurance 9 offered in exchange for Monarch [ate Insurance Com 
Company ot Ne York. This follows the merger of pany stock on the basis of 1 Springtield for one 
the United States Branch of State Assurance Company, Monarch. The First Boston Corporation and Kidder, 
Ltd. into Provident Fire Insurance Company of New Peabody and Company will form a group of dealers to 
Hampshire on December 31, 1957. The Royal Ex- solicit tenders of Monarch stock 


“MOTEL POLICY 


_ more commission $$$ to Agents and complete packaged insurance protection for MOTEL Owners and/or Operators 

In one policy: Fire and Allied Perils... Liability (Premises-Operations, Products, Protective, Elevator and Contractual) . . 

Medical Payments...Robbery—Inside and Outside ... Employee Dishonesty Open Stock ...Safe Burglary 

Invasion of Privacy... Innkeepers Liability ... Employers Liability. ..Personal Liability...Neon Sign.. 

premium savings of as much as 30%... Policy can be written for 1, 3 or 5 years 
Credit allowed for existing insurance. 


False Arrest, 
Plate Glass, etc... .at 


Convenient payment plans available. . 
Wolverine’s Motel Policy, designed exclusively for Motels, means account selling, multiple peril underwriting—reducing 


Agency costs while building Agency volume...It is easy to sell... Marketed only through local “Wolverine” Agents. For 
further information write Agency Sales Department, The Battle Creek Companies. 


the Battle Companies 


WOLVERINE INSURANCE COMPANY 


WOLVERINE INSURANCE COMPANY 


FEDERAL LIFE AND CASUALTY COMPANY 
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: with us. 


TEXTILE 
High Point, North Carolina 


Elected President 


James (Gy. Cage, for 


nsurance Cor 


merly executive 


vice president, 


has been elected president of this company. [le 


I. Paul Ingle, who served as president during the 
reorganization of the company and is now. secretary 
treasure! James .\. Bridger, vice president and chai 


Mills, Vas 


Insurance 


wan of the board ot Bladenhboro Cotton 


elected chairman of the board of Textile 


UNITED STATES Ficelity 


Company, Baltimore 


and Guaranty 

Marylana 

Executive Appointments 
William I. Pullen, 


executive vice president, was 
elected senior executive vice president of the United 
States Fidelity. and Guaranty Company, Baltimore, 
effective April 1. He succeeds Hugh D. Combs who 


retired on that date 


WISSAHICKSON Mutua! |r 
Harrisburg, Pen 


Changes Name 


rance Company 
nsylvania 


wed its title 


and h ts 


Phis company has chat 
Mutual Insurance 
ottice to $17 


to the Springtield 


Company moved its head 


Baltimore Pike, Springtield, Pennsylvania 


PUNCH \nsucance Companie 
Chicago, Illinois 


Executive Promotions 


W. W. Chalmers has been promoted from assistant 
vice president and counsel to vice president and counsel 
of the American Gmarantee and Liability 
(Company and the Zurich Life Insurance 
lewis F. Miller has been promoted from 
president to vice president of the Ame 
Zurich 
formerly 
counsel of the 


Zurich Life, 


Company. 
assistant vice 
rican 
and named vice president of the Life 
Company. Calvin M. 


sel has been 


George assistant coun 
Zurich In 


\merican Guaran 


made associate 


surance Company, and 


tee 
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Northern Assurance has been an Agency Company for over 100 


years. Our Agents are important to us and we want to be friends. 


The NORTHERN ASSURANCE has provided 


reliable insurance protection for over 120 years. 


Insurance 


(suarantee 


Insurance 


REASON to feel ROPED-IN! =~ 


\ Whenever you have any problems, don’t hesitate to come in— 
j 


or get in touch 


new directors 


American Surety Company (New York, New York): 


Rhode Island): Fraser E pa ntrea 


Cherokee Insurance Company Tenn. 


sylvania}: ¢ rles M. Lyr 


Commercial Standard Worth, 
Texas}: Thoma . Ree 


Kr an 
} VV 


Casualty Company, (Chicago, Illinois): 
General Reinsurance Corporation (New York, New 


York): Harllee Brar 


General Security Asswonce Corporation of New York 


Ban + nor 


Hanover Insurance Company (New York, N. Y.): 
Barr, vice president in charae t e Westerr 


an aire + ++ 


Nationwide Corporation (Columbus, 


Ohio): Adolph A 


tant rotor +ry+ tarmer 
Wy Jit } 


Berle. Jr.. tormer a 


Amba + Rrozi 


| 
; 
€ Se MARINE © RE R Rue ATER 
THE INORTHERN /-\SSURANCE CO. Ltd. 
| 
+ ++ +h, N wt naiana Amar rance ry 
ana tormer pre ident ot tne Nat na A 3+ 
lncurance Agent 
al oeer Or ‘ 
Fulton Insurance Company. 
| 
= 
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also vice presidents Crevier, J. B CNECULIVE VICE president of Stewart-Smith 
LEM nh notes Humphrey, James Matson, R. M. Sketch [linois) Inc 
and W. F. Spry 

American Marine Ins. Syndicate for 
Afco: 3 George Faunce III, tormerly American Internat'l Undrs., Inc. Ins. of Builder's Risks: Ollicers clected 
executive vice president, has been elected (Mass.): Robert P. Ebneth has been Clifford G. Cornwell, Chairman of board 
president of this national budgeting named assistant to the president, Charles of managers and manager; Miles F. Yor! 
organization and its athliated companies P. Phelan vice chairman of | board Romer 1 
He succeeds W. FE. Unzicker who remains Weyant, executive assistant and treasure) 
a director. Edward L. Denton, Jr., form American Management Ass'n: (asi) > Donald) Livingston, underwriter and 
erly vice president, succeeds Mr. Faunce 7. Greenley, director-insurance and safety secretary: and Samuel Gore. claims man 

and also becomes a director for International Minerals & Chemical  ¢8e! 

Corp., Chicago, was elected vice president - . 

All Canada Ins. Federation: George in of insurance division the of 
Kenney was re-elected president as were unexpired term of Frazier Wilson, Cwly elected OF 
Chapter: President, Charles R. Garton 
Atlantic City Flectric Co. Athantie City 
= president, Howard ©. Giles 
I I. duPont deNemours, Wilmington 
secretary, W. Higgins United Engi 


A EK neers Constructors Philadelphia 
nt Vi ywh treasurer David D Da American 
ge Ss er ere italia Viscose ¢ orp Philadelphia issistant 
treasurer, Chester Driummon Campbell 
Soup Co., Camden and assistant secre 


Have selected tary, Milton Shaw (Kaiser Metal Products 


Bristol, Pa 


National Union 


Association of Marine Undrs.: (lliccrs 
Insurance Companies re-elected: President, Harold Jac! 


president, William H. McGee x Co 
Ist vice president. Owen FE. Barker: 2nd 


for excellent service, 
Coast vice president, Louis W. Niggeman 
and prompt action. executive vice president, Car 
Dowell; and treasurer-secretary, Thoma 


M. Torre) 


Chicago Accident & Health Ass'n: 


Otheers  clected President Jack Olsor 
vice president-director of agencies, Com 
\ Richard W. Weiler (bred 
INSURANCE COMPANIES Ko), and Robert Webrmeister (W. A 

PITTSBURGH e PENNSYLVANIA tional 


Far West Agents Conference: /’11/ // 
Jones of Tucson, Aviz.. was elected chai 
man replacing George Ro MeClure ot 
Salt Lake City and F. FH. Miller of Carson 
City Nev vice chairman Tre i 
Burrow, executive secretary of Calitormia 
Ass'n of Ins. Agents, was re-elected secre 
tary treasurer 


General Adjustment Bureau: 
Park was elected assistant secretary 
Branch managers appointed Inthor 
B Vattice, Asbury Park replacing 
Clifford G. Voorhees, general adjuster 
a who will be concerned with more com 
i] plicated and Important losses northern 
we Inc New Jersey: Lawrence W. Wason, Hart 
ford, Conn succeeding Charles Hl. Fergu 
son, deceased; D. C. Doty, transterred 
N Ss U R A N Cc E from Valdosta Ga to St. Petersburg 
Fla.) succeeding Stephen Ring, resigned 


Richard H. Work has been appointed 
. with counter cards and worksheets, with manager of eastern depts. casualty dit 


‘eding Ransford B ober, ve quis 
unusual posters, direct mail and newspaper ads 


ing managerial duties because of his 


—our agents sell good Home insurance / heath 

\ppointed —adjusters-in-charge 
Cross at Valdosta, and H 
it Cocoa, Fla 


Ohio Farmers Companies Insurance Ass'n of Los Angeles: /’/):// 


OHIO FARMERS INSURANCE COMPANY H Cassidy, formerly director of publhe 
O10 FARMERS INDEMNITY COMPANY relations tor Pure Gold, Ine has been 


Le Roy, Ohio appointed executive director 


lowa Assn. of Ins. Agents: Ihe nan 
COMPANIES WHOSE SLOGAN IS The Ineurance Agent it a Good Man ha ties" of this association has been changed to 
lowa Assn. of Independent Ins Agents 
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2 mx, 
NY wn 
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( Cray 
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A. 


Nelson replaces Robert D. Cline 
as president, the 
ber of the 


latter becoming a mem 
CNCCULIVE Others 
elected at the April meeting were: KR. | 
Connable, vice president Holt 
treasurer; and B. W. Hopkins, state na 
tional commiutteeman 


board 


Mariners Club of Maryland: Officers of 
this newly-formed organization are: Skiy 
per John 1 Brachockt Roval Globe 
Group): first mate wm Po Hi 


fon \etna Group) purser 
Bodenstem Fireman's) Fund Ins and 
veoman, Laurence Donegan North 
America Cos 

National Ass'n of Ins. Agents: New Yor! 


staff 
Hews becoming director of 
Carlton Thomas 


duties divided with James Ro. M 
advertising and 


director of pubheity and 


promotion, as well as continuing as editor 
ot American Agency Bulletin 
New York Insurance Dept.: 
Sackman has been elevated to assistant 
superintendent of insurance 

Georue J. Gross, counsel, has been 
named deputy superintendent and coun 


sel, 
New York Mariners Club: (flmcrs in 
stalled: Skipper Thomas ¢ | 
American Internatlh Marine 
mate, Thomas EF. Kenne St. Paul Fire 
Marine purser Pincent Wicl 
Palbot., Bird Co md 
Nevin Marine 


veoman, | 
Othcer of America 
Oklahoma 
DD I/len, 


counsel 


Insurance 
assistant 


Dept.: Robert 
ind 
has been appointed first assistant 
INSUTANCe 


Lawte 


president of Commonwealth Lite 


succecding fact 


who resigned to become 


Pacific Ins. and Surety Conf.: 
F. Mor senior Vice president 
trial Indem. Co 


was elected preside nt at 


the ninth annual meeting. Vice president 
is W. 4. Brooks (Ore. \uto Ins. Co. and 
secretary treasurer James / B cl 
Pacific Indem. Co 


Creat 
has been elected 


Surety Ass'n of America: !!i 
American Insurance Co 
to membership 
a total of 
fidelitv, surety and 
derwriting 


bringing membership to 
companies engaged in 


forgery, bond oun 


United States Salvage Ass'n: ( 
Cornwell, past: president, was elected 
of the 
lackson was 
board 

J. Pau 


manage! was 


while Haro 
made vice chairman of the 
Miles York ind 
Thompson, 


hoard 


succecding 
formerly general 
Others 


treasurer 


elected president 
Romer F. Weyant 
and §. Donald Livingston, 


elected wer 


SCCTCTATY 


Western Mass. Casualty Undrs.: 
F. Walker, field representative at 
field for Standard 
president 


Leslte 
Spring 
\ccident, was elected 


NEW DIVISION 
FOR SERVICES 


A NEW SPECIAL Service Division of 
the Sanborn Map Company to em- 


1958 


For May, 


REINSURANCE PLANNED and 
NEGOTIATED + DOMESTIC and 
FOREIGN MARKET FACILITIES 


* 


99 John Street 
New York 38 
Telephone BEekman 3-4191 


ALBERT WILLCOX & CoO., IN 


Established 1916 


Broker 


Facultative 
Treaty 
Excess of Loss 
Fire 
Marine 
Inland 


Casualty 


PIONEER 
of 
Lawyers 
Professional 
Liability 
Insurance 


NEW YORK 


Since July 1, 


protecting many of the country’s leading 


this Company. 


tionship. 


1945, thousands of policies 


lawyers and law firms have been written by 


For claim and underwriting 


know-how based on more than a generation 
of experience, consult your local agent. Pro- 
fessional protection with New Amsterdam 


means a personal, private, confidential rela- 


BALTIMORE 


phasize the company’s activities im 


the fields of municipal, 
and Federal 


enterprise, 


county, state 


government and private 


including public utilities, 
Division 
arroll 
1, company 
has been named 


includ 


has been created The new 
is headed by vice 


Doane. 


secretary 


president 
Hollamat 
treasurer, 
VICES, 
and. oil 


Utility Ser 
Ing electric, vas 
and R, E. B 
planning 


manager of 
companies 
arrac ‘loug rh 1s director ot 
activity, Special 


Division 


Service 


RADIATION SAFETY 


THE ROLE OF INSURANCE In prevent 


ing radiation accidents was fully dis 
cussed at the President’s Conference 
Safetv. Renel ( 


Travelers described 


on Occupational 
Stratton of The 
the advisory engineering services the 
carriers provide their policyholders 
consul, 
industry is one 


Partly as a result of such 
the atomic 


ot the five 


energy 


safest in America, accord 


ing to Ralph J. Cordiner, president 


of General Electric 


| his 

| 

— —— 
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LAST SIX 
EDITORIALS 


Assent and Diss 


Company Changes Feb, 15 
Editors’ Corner, The monthly) May 11 
Executive Comment Mar 14 Apr, 20 
Insurance Stock Trends Jan. 18 
Midvear Ver Share Earnings Oct. 16 
Nine Months Experience Jan. 12 
Operating FExpenses—-Stock and Mutual Dec, 14 
Operating Results—Sto« ympanies Apr. 15 
Operatir ipanies Apr. 16 
Review Jan. 14 
Stoek 1 Len Class May 15 
BUYERS & LOSS CONTROL 

Behind the Tosse monthtiy) May 58 
Bold Program, A—Howard White Feb. 77 
Bring ‘Em Back Alive Apr. 59 
Round Table monthly Apr. SI 
Fire Prevention Skit Walte RB. Savade May 55 
Hospital Patient Aecidents—Thomas P. Weil and 

HMenru M. Parrish, M.D Jan. 21 

In the Public Interest —Russell Gallagher Dec, 114 
Clini Wickman Apr. 
Mar. 59 
Jan. 77 
Feb, &2 
World Dec 5 
LIFE AND ACCIDENT and HEALTH 
Accident and Health Developments (monthly) May 43 
All Lines Selling -Good or Thad MH. Cochran Fisher, (11 

Willie Bl Hlarold W Baird, William 

V Vaughan Apr 
Detinitions Vanel—J. A. Cairns, Kenneth C. Berry, 

Godfireu M. Dau, Flmer J. Rasmussen, Roland S. Jack Dec. 33 
Dental Care Under Existing Plans Von. dt. Stuel May 43 
I Lil Basie Selling—Jo eph A, Vhibeault . : Mar. 53 
Merging Life and Property Sales—Hernard J. Daenzer Jan. 69 
Migratory Worker lhe Follmar dy Mar. 32 
Moderation in) Merchandising Richard J. Katz 
I’ rofession il “‘All-Lines Selling—-Donald ] Tatum, CLI Feb. 65 
Pro imming ppt Joseph H. Reese, Jr., CLI May 73 
Rehabi itation Centers—J, b. Linste Dec, 18 
Resvarch Needs—J. F. Follmann, Jan, 57 
Selling Life (monthil May 73 
Underwriting J Mf Wi man Feb, 106 

LEGAL AND CLAIMS 

Anti-Trust Decisions—John S Hamilton, Jt --- Jan. 103 
Claim Cost Variations—Charle Walker Jan, 
Indemnitic Diamond --Apr. 43 
Joe Faces Radiautior Detlaven -May 47 
Jud VI Ro. M. (mimonthiv) May 125 
Ley Spotlioht Api 77 
Loss Logic (mont May 47 
Rising ‘lide of Verdict James Dempsey 
Underwriting Loop es—M. 1 Bogan Apr. 77 
MANAGEMENT & GENERAL 
American Ager ~ ‘ Robert J. Icks May 20 
Annual Report— Geore I. Reall ; : Apr. 32 
Liatulity Butler Dec. ZU 
Comprehensive General Liabilityv—Richard H. Eliot Mar, 71 
Economic Forecast bor ‘SS—George Cline Smith Dec, 20 
For 


Filings —¢ Il. Menefee .. Apr. 25 


Good ommunity Kielations—s, F. Stuples ‘ DEC, 45 
Loss Ratios, Educ on and Salaries—William HH. Rodda Mar. 45 
Multiple Line tleadact William HH. Rodda Jan. 29 
Multiple Line ind Capit Shelby Cullom Davis Mar, 67 
News From Londo Herbert L. Lunch, ACH, CETD (dist.).May $1 
Offshore ig Vadue Al. Pease feb, 24 
Peace-Time tor James Donovan Mar. 20 
Positive The—Gordon A. Bubolz Feb, 36 
Private Atumic Keactors—VPeter HKobertson 

Part . Oct. 20 

Part Il Nov, 99 

Part IIT Dec, 137 
Residential Insu Statisties ohn MeGuiness May 29 
Residential ackage Contracts S. McGuiness, CPCL 

Test Your Tax LQ American Inst. of CPA’s .. Dec, 93 
This Way to the Kgress—John Adama, Jr. CPCU Feb, 20 
Today's Leadership Needa—J. Edwin Larson Feb. 95 


144 


MONTHS 


What's Wrong Fugene FP. Gallagher Apr. 51 
Where Are We Going?—Hugh D. Combs ... : Jan. 24 
You Can't Take It With You—Dr. John D. Long, CLU, CPCU Feb. 18 
OFFICE METHODS 
Annual Statement, The R. Glennon 
Around the Oftlce rgason (monthiv> 
Booklets 
tjordereau Billing Bh. Walroth 
Changing Conditions—Guy Ferygason 
Christmas Parties .... 
Claim Reserves—J. Pittenger 
Electronie Whiz .......... 
Flexible Interiors . 
Good Business Letters—Kenneth Baker Horning 


Interviews for Executives 
Mechanization of Agents’ Commissions Vartin H 
Modern Aids to Office Efficieney (monthly) 
Motivation and Employees—Guy 
Motivation and Management—Guy Fergason 
No Longer Out of Step Frank Rogers 
Objective Accounting—Martin H. Tinsley 
Office Equipment Direetory (monthly) 
Older Worker in Industry, The—Guy 
Periodie Evaluation—Shirley Lak we 
Statistical Quality Control—J/. 
Responsibilities of Management 
Temporary Help ...... 
Terminal Digit, Middle Digit 
Ralph K. Niemoeller 
Time Saving Policy Forms 
Use of Time, The 


kdward F. O'Toole 


Tinsley 


mason 


Ferqason 
Robinson 
Hleissley 


Guy Fergason 


and Group Filing 


frnold ¢ 
Ferogason 


Nuechtertein -Apr. 139 


SALES & EDUCATION 


Anatomy of Success 
Are Salesmen Anti Reports ? Dr. Henry Bund 


LL. Questions and Answers—American Institute 
Part IV Luw Nov. 33, 


Part V—Accounting, Finance and Ageney Management 

Jan. 113, Feb. 33 
Efficient f Time and F. Menriques Mar. 64 
Fieldman Cleans House, The Robert Evans May 
Future of Independent Agents, The—Charles H. Bokman ..Feb, 129 
Gentle Art of Persuasion, On the-John Lawrence Jan. 07 
Have You Been Weighed ia issn. Ins fuyents Mar. 18 
In Order To Compete—American Arrou Mar. 50 
Increase Your Power—SalesSense ...Apr. 100 


Quiz of the Month 


Inland Marine Contracts Nov, 65, Dec, 141 

Principles ‘of Insur ance ind Suretyship Feb. 108, Mar. 29 
Casualty Insurance ontract Apr. 119, May 91 
Sales Slants imouthiy. ) May 32 
Selling Parade (monthly) oS May 27 
Selling Vips from the Elome Office «month Apr. Ge 
Small Town Salesmanship-Prank Kince 15 
Vaeation Planners—Vailroad to Profits May 18 

MISCELLANEOUS 
Accidental Deaths May 59 
Association Notes May 142 
test's Stock Index May 
Building Cost Index May 
Company Developments May 8 
Conventions Ahead May 
Fire Losses May nie 
llome Office and Field Appointment May 121 
Insurance Stock Quotations May 5 
Motor Vehicle Deaths May 59 
New Directors 141 
New Publications May 12 
Obituarics May 97 
Rate Changes »~May 12S 
he ports on May 
RATE CHANGES 

Automobile 

Ark., Calif., Del., Ga., Idaho, Ind., Kans., Me., Minn., Mo., 

Mont., Neb., Nev N. Mex., Ore., S. Duak., Utah, Vt., 

Ark., Dela., D. of C., Ga., Me., Md., Mass., Miss., Nev 

N. Mex., Ore., Pa., S. Dak Utah, Vt.. Wyc 

Ariz., Ark., Cali, Conn., Dela., DD. of Ga Idaho, Ind,, 

lowa, Kans., Me., Md, Minn., Mo., Mont., Nev 

N. J., N. Mex., N. D., Ure., Pa., S. D., Utah, Vt. Wasb 

Alat., Mich, Neb Apr. 118 

Colo.. Iowa, La., Ore W: ash May 128 


Best's Fire and Casualty News 


Jan. 43 
Jan. 41 
May 10 
Jan. 47 
Feb. 45 
Mav 106 
May 120 
... ec. 55 
Mar. S87 
May 103 
Feb, 51 
Feb. 
Dec. 63 
117 
May 382 
le 
& 
= 
\ 


Fire 


Conn., Idaho, Neb... New Hamp, N. ¢ Jan %4 
Wash., Calif Dec. 28 Ariz Ar of ¢ Ind Aly M \iase 
Mass., N. Mex., Mar. Mich., Minn., Me Mon Neb., Ne re., S. ¢ 
New Mexico, Fla Ap 112 I tal Vr W Va Alaska ‘ 1a 
Conn Miiss Ay 14 ‘ \ 
Indiana Ma 13 ¢ \ \l 
ew Jersey M Workmen's Compensatiot 
Inland Marine N. ¢ Dec. 28 
Kansas Ar 1 Micl | Te Jan. 4 
Liability other than Auto Mas Ps I 1 
Conn., Idaho, Neb., New Hamp., N. ©. S. lak., Vt Dec. 28 \ I \ M A 
INSURANCE COMPANIES REPORTED ON (FROM JANUARY, 1958) 
Aetna Life Athliated Cos., Hartford Central Mutual Insuranee, Van Wert ‘ 
(Iixecutive Appointments) Ma 135 lieinsure Sun Nbute bel ka j lar 
(Ileads Marine Division Mbit Central Nut Ins ‘ Oneal ‘ 
Agricultural Insurance Wait i(Mlected Seer i hreasurer Mar. 13¢ | 
(Appointed Ne etut Central Suret ined in Kunsas Cit II ( Ix cit 
Alabama General Insurance ¢ Absort Llomeland I 124 I 
(To Be Liquidated) Jun. 121 Phe Cine iti Insur 
(Granted bkire Deviation) Jan. 121 ‘ Miu I ‘ Lel ( \ 
(Operating in New York) Jan, 121 ed Mit ‘ 124 
(Canadian Operations) Mar. 156 Citizens Casualty Co., New York, N.Y | ( Feb. 124 
(Elections) Apr. 167 (Named Vice President) Jan. 122 \l 
(Expands Operations) Mai 131 Civil Net kimployees, Sa I < I ‘ 
America Fore Loyalty Group, New Yor (hxtra Dividend at \l ( \ 
(Commission Adjustment) Jan. 121 Dividend Aetion 132 \ \ | 
Exchange iffective) Jar 121 Coal t Cusunalt ‘ I 
Executive Changes) Jan. 121 (Capital Dnere M Me Feb. 124 
(executive Appointments 121 Colorado Insurance Co., Boulder 
157 Results Mar. 13 (Stock Dividend) Jan. 122 I I ‘ 
\ppoimted ereta Mit 1 (Vice President M 13¢ M 
Oottle \ppointinents May 13 rhe Comme & Industry In N. ¥ Insurance ¢ NA ¢ Phila 
American Bonding Laltimors (New Company) Feb, 121 Augments II ‘ Jan. 128 
erger Completed) Feb. 121 Commercial St Ir ‘ I tl ‘ 
American Casualty Co., Reading New M 1 it 
(Heads Chitin Department) Mar. 1 Continental Casualty Co., Chicago Insurance Co he S h Jac nvill 
New Coverages Ap iNew ental Rider Feb, 122 \ ‘ 
\Nmerican Credit: Indem. Co Baltimore (Camp Me il Plans M 16 In 
(Elected Vice President) Feb. 121 New Dental Rider) Mar. 136 | 
American Equity Group, Miami : Official El ! M l ( Jan. 123 
(Buys Texas Title) 147 ‘ 
(To Reinsure Fire & Ca iltv) Jan. 121 Eagle Fire ly ev 
(Group Changes) Feb, 121 leet 1 12K 
Reinsurance } Mar. 125 Rast Huntingdon Cus ‘ Seottsdal Cor Ay 
American Fidelity & Cas. Co., Inc., Richmond Dissolved keb 
(New Vice President) Keb. 121 Eldorado Ins xchange, San Francisco p, ©! 
American Home Assurance Co., New York iNew Reciy Keb. 122 Jan. 123 
Elected Secretar Apr. 167 Empire State co ¢ \ 
American Insurance Group, Newark (Appointed ry Apr. 187 s ent I M Iss 
(Executive Appointments) tor 
American Motors Insurance Co M 1 \l | is 
American Mutual Ins. Co., Phila 
(New Apr. 169 intments Mar. 13¢ heb. 124 
in Mutual Liability, Boston Co.. Syracus 
New Viee Presidents) Mav 131 f the Board Mar. 136 . J bel 24 
American States Ins., Indlanapolis I froup, Sew 
(Dividends on Quarterly Basis) Jan. 121 ns : Cooney 138 
American Surety Co., New York Feb. 12 
Farmers Mutual Automobile, Madisot 
(Appointments Mar. 135 Apr. 147 Marine Insurance Co., Portland 
American Union Insurance ¢ Ne } I + (Status Clarified) Jan. 124 
May 131 Mutual Fite insurance: Marquette Casuaity ¢ New Orleans 
Appleton & Cox, Ine New Yor Phi (Control Pure Jan. 128 
Executive Appointments) Feb. 12 Merchants Fire ¢ p, Ne \ 
sociated Reciprocal xehanges, N.Y (Reims (New P Ma 
(Executive Appointments) Jan. 122 fay 133 Merehants Ind ‘ New 
Farmers Mut. Hail Ins. Co. Moine i 
(Form New Company) Feb. 121 Keb, 122 Fire Rate D ition Approved 124 
Atlantic Mutual Insurance Co... New_York Merchants Mutual ince Buffalo 
(Named Vice President) Feb. 122 scontinucs Lines 6 
delit o. of rvlanc taltimore 138 
Atins Assurance Co., Ltd., London y Ren Michigan Mille | 
( wsorbs ericar fondin eb 
(New General Manager) Feb. 122 an ne M 137 New Loeut May 130 
on ‘ it oF 
Pidelity Life ciation, Fuit ‘ Detroit 
Badger Mutual Insuranee Co., Milwaukee (Joins Kemper Group) Feb, 123 Mol \ 
Appointed Vice President Mav 131 Fireman's Fund Group, San Francisco 
Beacon Mutual Indemnity Co.. Columbus (Made Vice Presidents ompa M 138 
(New President) Jan, 122 (New Address) ‘ 
iNew Location) Mav 131 Florida Home Insurance Co., Miami pa \ | 
Mutual Fire Ins. Co... Pittstield (Stock Dividend) Jan. 122 he t Joy Mu L nee Mt Ss 
( resid 167 ‘ I \ 13° 
New President wpe. General Casualty Co. of Wiscons Madisor Mutual Boiler and Mach. Walt} 
Bingham Mut. Fire Ins. Co., Binghan 
oo (New President (New Feb. 19° 
(Executive Appointments) Feb. 122 tor Matual | Phil: Mutual 
Boston Insurance Group, Boston (ribralte utual Insurance o utual Fire Insu e Co. of Tlummelstown 
(Hee ! I Department) Feb, 122 (Offices Moved) 16% OUTS Hun = we 
! Glens Falls Ins. Co., Glens Falls (Dissolved) Jan. 124 
Roston Manufacturers Mutual, Waltham 
iNow Prosident) Feb, 129 (Named Comptroller) Feb. 1 
toston-Old Colony Group, Boston Government Employees Washington, ¢ National Fir I Co Ha 
99 (Stock Split Proposed) Mar. 137 ti \ 1") \ 12 
(Official Appointments} Jan, 122 | 13 ecutive esice lar 
Brotherhood “Mutual” Ins. Co.. Fort Wayne (Executive ppotntments) ty National of Hartford ¢ panies, Tlartt 
(Elected Vice President } Mar. 135 New York (Executive Dr ns Ml 138 
acted) Secretary) 
Buckeve Union Insurance Cos., Columbus Cot lidati Contempiated) Nitional Mutual Ins e ¢ 
ar mse on onte mated 
iNew Seeretaries) Mar. 135 Pe Washin 
resident (Change in Management) May 120 
Caledonian-American Ins. Co., Hartford (Stock Dividend) poration 
(Officers Elected) June 141 \\ nit \p 169 
(Plans to Merge Apr. 169 Hanover Fire Insurance Co., New York Nationwide Mutual Insurance Co., Columbus 
Caledonian American Insurance Co (Changes Title) : ». 124 (New Auto Poliew) eb. 125 
New York Hanover Insuranee Co., New Yor) New Zealand Insurance Co,, San Franeisee 
(New Location) May 131 (New Title) Feb, 124 (Named U.S. Manager) Jan. 124 
The Camden Fire Ins. Assoc., Camden (New President) May 1234 Northern \ssur ince ¢ Ltd., New York 
(New President) Jan. 122 Hartford Fire Insurance Co., Hartford U.S r) Feb. 125 
‘ vorthwestern ‘ iri nneapolis 
The Carolina Mut. of Charleston (elections) Feb, 124 ! ! M ipol 
Charleston (Offers To Ruy) Mar. 137 To Mar. 137 
(New Location) (Extends Offer) Apr. 168 Offer Extended \pr. 168 
Casualty Underwriters, Ine., St Hartford Live Stock Insurance Co 
(Capital Increase) New York Ohio Casualty Insurance Co., IHlamilton 
(Elections) (New Location) May 134 (Increased Dividend Jan. 124 
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Partners Companic Kiesolute Col ideties Sun Mutual Fire tnusuranece Co., Cincinnati 
(Executive Appointments) Keb, 125 iNew Location) Maty 126 
Rhode Istand Mut | Ins Providence 
Pacitic Indemnity Co., Los Angeles res 170 Textile Insurance Co., High Point 
; (Operations Revised) Feb. 125 Riverside Ins. Co. of America, Little Rock (Elected President) — so 
(Elected Chairman May 139 Mar. 139 Traders and General Insurance Co Dallas 
4 Pac ific National Fire, San Francisco Royal Exchange Group, New York (Executive Appointments) Apr. 
(Reinsures Southwest General) Jan. 124 (Named Assistant U. S. Manager). Feb. 126 Crans-Atlantic Reinsurance Co., New York 
4 Pacitie of New York Group Now. ¥ \ \l 110 New Officers) Apr 171 
vine ork Grou ork (Merger) ay : 
(Executive Promotions Mar Travelers Insurance Co., Hartford 
136 Royal-Globe Insurance Group, New Yorl 
Peerless Insurance Co Keene (Named Secretary) Jan. 124 Report Record Volume) " Mar. 140 
(Plans to Merge Apr. 169 Seaboard Mutual Casualty Co., Philadelphia It) Universal Insurance Co, Mn 140) 
Peninsular Fire Insurance ¢ Jacksonville (Polievholders Assessed) Jan. 194 Stoek Split) : i Iar ' 
(New Company Apr. 169° Seaboard Surety Co., New Yor Phe 20th Century Ins. Exehange, Los Angeles 
Penn State Mutual Insurance Co i(Inereased Dividend) Mar. 139 w Exchange) . Feb. 126 
Johnstown Secured Insurance Co., Indianapoli ; 
¢ nsuran ( dana pots Inited States F. and G., Baltimore 
pl i \ ecurity-Connecticut Companies New Maven iReport to Stockholders) Mar, 140 
May 140 (Named Executive Vice Pres.) Jan. 125 Executive Appointments) May 141 
Lt London Changes Mar. 140 Valley Forge Mutual Insurance ('o., I’hila 
ted CI May 140 (Dissolved) .. Jan. 125 
P) Martford New York Vigilant Insurance Company, New York 
weniX of irtfore irttord ice resident) Mav 140 re snezuels 
(Enters A. & Field Mar. 139 I:nters Venezuela) Feb. 12 
Phoenix of London Group, New Yor! (Executive Viee President) May 140 Warner. Inc.. Lansing B., Chicago 
\pr. 170° Southwest General Ins. Co., Dallas (Named General Counsel) Mar, 141 
ince Co York Keinsured) Jan. 124 White Hall Mutual, Diovlestown 
idenc We reditors 124 Springtield Fire & Marine, Springtietd (Reinsures Farmers’ Mutual) May 18 
Providence ashington Ins. Co,, Providence Proposed Affiliation) Apr. 170 Wissahiekson Mutual Insurance Co 
(Merged) < Jan. 124 (Registers Stock) Mav 140 Harrisburg 
Springtield Mutual Insurance Co Springtield (Changes Name) 141 
‘ Queen City Ins. Co., St Paul iNew Title) Mav 141 
(Additional Stoel Apr. 170) Standard Aecident Insuranee Co., Detroit Zurich-American Companies, Chicago 
Reliance Insurance Grouy idelphia (Executive Secretary) Jan. 125 (Accident Insurance Program) Mar 41 
(Merger Completed) Feb, 125 (Promotions) Apr. 171 (Executive Promotions) May 141 
America Fore Loyalty Group, New York, N. ¥ Opp. LE.C. & 9s Maryland Casualty Co Raltimore Ma 147 
American Casualty Co., Reading, Pa Melling & Vingtons, Ltd., Montreal, Canada 12 
American Equity Insurance Group. Miami, Fla mal Insuranee Co., Chiengo, 
American Fire & Casualty Co Orlando, Fla unich Reinsuranee €o., New York, N.Y a4 
American Foreign Insurance Ass'n., New York, Mutual Benefit Health & Accident Assn., Neb 
American General Companies, Houston, Texas 14 Mutual General Agents Ass'n, Greenville, S. ¢ We 
American Health Insurance Corp., Baltimore, Md a) National Cash Register Co., Dayton. Ohiie 107 
American Insurance Newarl N. J National Casualty Detroit Mi 2 
American International Underwriters Corp., New York, N \ 130 National Union Insurance Co., Pittsburgh, Pa 142 
Ameriean National Insurance Co., Galveston, Texas Nationwide, Columbus, Obie 
American Motorists Insurance Co., Chicago, 93 New Amsterdam Casualty Co taltimiore. Me 
ri in Reinsurance Co New 1t New ngl ind it insurance: ( 
American Surety Company, New York, N. ¥ New Hampshire Fire Insurance Co., Manchester, N. a 
Anchor Casualty Co... S Paul, Mint : New York Life Insurance €o., New York, N 7 
Appleton & Cox, In New York Norfolk and Dedham Mutual Fire Ins. Co., Dedham, Mitss a) 
Bituminous Casualty Corp., Rock Island, Tl North American Reinsurance Co., New York, N.Y Ww 
Booth, Potter, Seal & Co., Philadelphia, Pa Northern Assurance Co., Ltd., New York, N.Y 141 
Boston Insurance Grout Mass Northwestern Mutual Ins. Co., Seattle, Wash SS 
‘ Bowles, Andrews & Towne, Ine Richmond, Va 4 Occidental Life Insuranee Co.. Los Angeles, Calit 7A 
Brownville Paper Co., Brownville, N 110 Ohio Farmers Compani LeRoy, Ohio 
Burns, Ine Frank, Seattle, Wasl 137 Pacifie Emplovers Insurance Co., Los Angeles, Calit 5! 
Bushnell & Co Alexandria, La 1: Pacitie National Insurance Group, San Francises, Calit 51 
Canadian Fire Insurance Co., Winnipeg, Can Pan American Co.'s louston, Texas 
Conover & Co... Chase, Chicago, Tl 4 Paull & Son, Ine Alfred, Wheeling, Va 127 
Clark & Co... Otis, San Francisco, Calit 134 Peerless Insurance Co,, Keene, N. HH 
Combined Insurance Co. of America, Chicago, ST Penna. Lumbermens Mutual Ins. Philadelphia, Pa G7 
3 Commercial Standard Insurance Co,, Fort Worth, Texas M4 Phoenix of London Group, New York, N.Y sy 
Commercial Union-Oeean New York, N. ¥ Pittsburgh Plate ¢ilass Co burgh, | 
Connecticut General Life Insurance Co., Hartford, Conn is Preterred Insurance Co, Grand Rapids, Mieh “ 
Corroon & Revnolds New York, N. Y 3 Preferred Fire Insurance Co Topeka, Kansas 
Crom & Forster, New N. ¥ at) Providence Washington Insurance Co., Providenee, RoI x2 
Cudd & Coan, In« Spartanburg, S. ¢ 123 Prudential Insurance Co. of America, Newark 
Detroit Lectern Co,., Detroit, Mich 1, Prodential Insurance Co. of Great Britain, New York, N.Y ' 
Dale & Co.. Ltd.. Montreal, Canada Recording & Statist'eal Corp. New York, N.Y 13 
Dimling, Henry, Los Angeles, Calit 1 Redmond and Shaughnessy, Ltd. Montreal, Canada 127 
Fagle Fire Insurance Co Jersey City, N. J 122 Reinsurance Ageney, [ne Chicnao, Tl 
Employers Insurance Co, of Alabama Birmingham, Ala 134 Reliance Insurance Co., Philadelphia, 
ince Corp Kansas City, Me Paper Co. Housatonic We 
Isterbrool Co... ¢ ler J 111 titter General geney, Denver 
Fidelity and Deposit Co. of Maryland taltimore. Ma Roval- Globe Insurances (sreup \ 1 
: First Boston Corp., New York, N. ¥ v7 Seott Wetzel Co., Salt Lake City, 
es Froggatt & Co., Ine., Joseph, New York, N.Y 1s Security Mutual Casualty Co 
Fund Insurance Companie San Francisco, Calit 71 Seibels. Bruce & Co... Columbia 
General Accident Group, Philadelphia, Pa 3 Southern Insurors, Ine Fort Smith, Ark oF 
General Insurance Corp.. Fort Worth, Texas Us Smith-Corona, Ine., Svracuse, N.Y 113 
General Insurance Co. of Amerien, Seattle. Wash eo) Southwestern Fire & Casualty Co., Dallas, Texas 8 
Globe-Wernicke Co., Cincinnati, Ohio lee Standard Accident Companies, Detroit, Mich 
Grain Dealers Mutual Insurance Co., Indianapotis, Tnd Su Standard Insurance Co., Tulsa, Okla 
Gran'‘te State Fire Insurance Co., Manchester, No HI Steck Co., Austin, Texas 
Great American Group w York. N. } Stewart, Smith (Canada) Ltd Montreal, Canada 


Stewart, Smith & Co., Ine., New York, N.Y 
Stromberg-Carlson, Rochester, N.Y 
Strudwick Co., A. E., Minneapolis, Minn 


oup. Ne 
Greene, Inc,, W. W., New York, N. 
Harleysville Mutual Insurance Harleysville, Pa 


Hawkeve-Security Gre 
2 Hitke & Co., Inc., Kur Sun Insurance Office, Ltd. New York, N.Y 
5 Home Insurance Co Superior Tnsurance Co., Dallas, Texas 
Houston Fire & Casualty nsuranee rt Pexas Traders & General Insurance Co... Dallas, Texas 
Howard & Co., Ltd., frans- Canada Assurance Agencies, Ine Montreal, Can 127 
oat Hunter Lyon, Ine., Mi: 7 Travelers Insurance Co., Hartford, Conn 2 
Il'inois Fire Insurance Co., Chieago, Tl 24 Tressel & Associates, Harry S., Chieage, Tl 1s 
Indiana Lumbermens Mutual Ins. Co.. Indinnapolis. Ind Trinity Universal Insuranee Dyallas, Texas 
Ins. Co. of North America, Philadelphia, Pa 95 and Back Cover lrri-State Group, Tulsa, Okla 136 
International Business Maehines Corp., New York, N.Y 15 United States Casualty Co., New York, N.Y 1 
Inter-Ocean Reinsurance Co., Cedar Rapids, Towa U.S. Underwriters, Miami, Fla 17 
Kansas City Fire & Marine Ins. Co., Kansas City, Mo no = tt rn Insurance Aseney Helena, M mit 127 
Leonhart & Co., Ine., Balt more Md Wilson Co., Ltd., A. Toronto, Canada 127 
Lumbermens Mutual Casualty Co., Chicago, 93 Wolfe. Corcoran and Linder. New. York. N. 18-94 
MceGraw-Edison Co., Orange, N. J Wolverine Insurance Co., Battle Creek, Mieh 140 
Manning & Sons, T. A., Datlas, Texas Woodward & Fondiller, Ine., New York, N.Y 15-94 
Marbury & Co., Wm. A., Ruston, La Woodward, Ryan, Sharp and Davis, New York, N. ¥ 1S 04 
Marsh & McLennan, Inc., Chicago, Ill Worceste r Mutual Fire Insurance Co., Worcester, Mass yy 
Marshall & Co., A. W., Newark, N. J Zippo Manufacturing Co., Bradford, Pa 105 


"Unforeseen evenis ... need not change and shape the course of man’s affairs” 


Shrunk 4 


Money doesn’t go so far today. With inflation, times have changed. 

And so have your insurance needs. The value of your home, your furniture and other 
personal possessions has soared sky high... about 70°; in the last eight years for dwellings alone. 
Why not play safe, financially? With the help of your Maryland agent or broker, 
find out the actual replacement value of your home and all your furnishings and 
personal effects at today’s prices. Then bring your protection up to date. 


Remember: because your Maryland agent knows his business, it’s good business for you to know him. 


Baltimore 3, Maryland 


There are many forms of Maryland protection for business, industry, and the home. Casualty Insurance, Fidelity and Surety 
Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 


Another striking advertisement to help build more business for the local agent or broker 


by dramatizing the importance of insurance to value 
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INA’s unique sales and service facilities will help you get and hold business 


Service Offices in 51 major centers for ‘on-the-spot’ underwriting . .. Claims Service 


with more than 1900 specialists working out of 114 field offices . .. Processing Offices, 


Production Services, Staffs of Technical Representatives and Safety Specialists and 


many other facilities now including life policies for ‘one-stop’ insurance selling. 
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Insurance Company of North America © — Indemnity Insurance Company of North America © Philadelphia Fire & Marine Insurance Company + _Life Insurance Company of North America 
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